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A. TKM
B. IT 
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what challenges does this one raise 
the technological management of the knowledge (TMK)?, and 
innovation in our cultural context?, how to take advantage of 
the potential that offers the technological management 
knowledge?, how does one present the processes the 
technological management of the knowledge in IT?, the 
management of the knowledge do they develop or propitiate 
learning in the organizations?. 

"The use of KM and Technology 
Information Management (TI) in the competitive strategy of an 
automotive industry

“To determine the 
basis of IT processes through the TKM”
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A. Descriptive Statistic Test 
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B. Inferential Statistics 
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