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Motivation - To develop a methodology to
support policy stakeholders in identifying an
urgent climate Issue for the co-design of
games-based activities to collect citizens’
attitudes on climate policies. Two types of
game-based methods - a short quiz format
embedded In a mobile game, and longer,
collaborative serious games - for collecting,
analyzing & presenting data on citizens’
attitudes to policy-makers for 1mproving
climate policies. Citizens’ dissatisfaction with
democracy In their countries has arisen by ca.
10% globally and the trust in news sources and
scientists Is at an all-time low. In this project,
we leverage games to reach & engage a large
proportion of world citizens to tackle the
climate crisis & to test whether games can be
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an effective communication channel
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between citizens & policy-makers.
Brief
As a Customer Experience (CX) manager, you
are arranging a 3rd party trucker to collect the e-
bikes from the customer and bring it to our
warehouse.
You have contacted your usual approved 3rd Q ti
party transport provider. Unfortunately, they do uestion
not have capacity to collect the goods within the / \
time requested by the customer.
.ﬂ_- + What do you do next?
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To address the clim isis, what do you think
ry should do ab ? Choose all that apply.

None of the above

ponses will be used by the Wd?htnu\s[)evtoprmn Programme to help governments develop
)nd-rrvleﬂ\e climate plans and po! |anwersareanonym sed

Cast Your Vote!
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Fist step - facilitate the prioritization of
climate topics together with stakeholders -
during an initial workshop with the Green Party In
Frankfurt, two topics were identified as most
urgent by the participants: 1) traffic and mobility,
priority for cycle lanes, and 2) building
Infrastructure - how to build necessary
Infrastructure (social housing, schools, ...)
without sealing green spaces.

Second step - determine what game-based
activities will achieve and how

Project researchers collaborated with the
stakeholders to define 1) specific dilemmas
requiring information on citizens’ attitudes, which
are Important for politicians to know about, 2) the
expected Insight and evidence which can be
offered to policy-makers, 3) the specific target
groups and their roles, and 4) how data will be

gathered, analyzed  and delivered to
stakeholders.
Options Reflections/Impact/Feedback (optional)
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/ \ « It might be efficient now, but e bk ontain lithium ba tt |
' which are classified as danger g d If proper ma g ment
+ You accept the offer and celebrate with - of customer's dangerous good not in place, there is a risk
your team for landing a very lucrative deal. of fires or incidents during storage and stowage.
Efficiency: +2 | Safety -2 | Customer focus -1
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* You welcome the contract but ask the
customer to confirm and document that
they comply with our dangerous goods
protocols.

« Ensuring there is transparency and right checks in place to
manage dangerous goods, helps safeguard our customer’s
- goods and keep our Supply Chain resilient and safe.
Efficiency: -1 | Safety: +2 | Customer focus: +1
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’ :{?\Z'Q:gg;i;h i JEL "I: if t: sP htd ome « Transporting dangerous goods is a shared responsibility. If

processes ar? d measuryes - mgplace for placed on customers alone, we compromise safety in the entire
transporting dangerous goods. Then, you zt;gpl_y cha!n. . .
ign the conract.t .\ = | Efficienc y: 0 | Safety: -1 | Customer focus: -2
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