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B. Navigation 

C.Information Presentation 

D. Screen-Layout 

E. Interaction 

Identify Problem & Motivate
No existing methodology to evaluate 
webdesign, especially usability and 

esthetics

Feedback from the user’s side is 
important

Define Objectives of a Solution

Ask proper questions about 
webdesign
Contact with the customer

Design & Development

Divide webdesign in six components
Write questions that represent each 
of those components
Create a questionnaire
Create evaluation method for the 
survey

Demonstration

Define the target group for your 
website

Carry out the survey with enough 
probands of your target group

Evaluation

Use statistical methods to evaluate the 
results

Show that enough probands took part 
in the survey

Communication

Scholarly publications

Professional publications

Nominal 
process 

sequence

Inference

Theory

How to 
Knowledge

Metrics, Analysis 
Knowledge

Disciplinary 
Knowledge

Problem – 
Centered 
Initiation

Objective – 
Centered 
Solution

Client/
Context 
Initiated

Design & 
Developme

nt – 
Centered 
Initiation

F. Motivation  
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Orientation 
Navigation

Orientation 
Navigation

A. Analysis with Microsoft Excel 
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B. Analysis with R software for Statistical Computing 
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Linear Networks and Systems .
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