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A. Medical Concerns 

“The Doctor together with the nurses will go around 
seeing all the residents here, but we just look each other 
and smile. Overall, I feel comfortable to be treated here 
“(Ms. Zaynab).  

“Beside the office is the clinic and if I feel not very 
well I will go there. The service they give me is good 
“(Ms. Raama).  

“The doctor will visit us for treatment once a month. If 
I were to fall sick unexpectedly, the staffs will send me to 
the hospital. The staffs and the nurses will fix an 
appointment with the doctor for us “(Mr. Shoaib).  

“The nurses never explain why we need to eat the 
particular medicines. But I do not know the others, 
whether they explain to them or not “(Ms. Zaynab).  

“Sometimes, I tend to throw away medicines given by 
the staffs because I don’t know why I have to eat this 
medicine “(Mr. Shoaib).  

“She (doctor) only asks around and I don’t see her 
attending to patient. They told me she is a doctor but I 
myself wasn’t so sure.”  

“A doctor comes once a month, in the afternoon for 
two hours. When she comes to visit, I take her for a quick 
round to every ward. A very fast round. They (residents) 
are happy when they see the doctor (head nurse)”.  

“They have their own schedules to treat the patients. 
They will make the announcement before coming here. 
Actually, the doctor will have the list of their patients. So, 
we cannot see the doctor as simple as that “(Mr. Nabil).  

“It is common to us to get sick, and we always refer to 
the clinic. It’s difficult to say that it will totally cure our 
sickness, but the medicines given can actually reduce our 
pain, not more than that (Mr. Nabil)”.  

“Not very satisfied with the care provided by clinic I 
just feel it is average because there is no doctor to treat 
me well. Sometimes it takes time for them (nurses) to 
respond. Until now I cannot see a dentist. They always 
ask me to wait and wait… until today. Now I only have 
two teeth. They gave many excuses when I asked them to 
take me to see a dentist “(Ms. Raama).  

“I’m not very satisfied with the care here. They just 
give whatever medicines without referring to a doctor. In 
here, they just give medicines without taking me to see 
the specialist. I’m not very satisfied with the medicines 
they give me. Because of these medicines my body has 
become weak” (Mr. Hilmi). 

“A shortage of staff and maybe a doctor who can stay 
here in the clinic (of work)”.  

“That nurse is a bit lazy (laughs). Because when I say 
I’m sick, she will say “ah, yes ah? We will take note.” 
But after one week, she never showed up (Ms. Hafizah)”  
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“I have to train these young nurses to treat them 
(elderly residents) just like their uncle or aunty. If my 
uncle or aunty is here, I’ll do what I do. That’s how you 
can perform your nursing (care). If you have sympathy 
alone it’s not enough, you must have empathy (head 
nurse)”.  

B. Health Promotion 

“I do not go to the Prayer Room because I cannot 
walk very well, because my body condition is not very 
good. I also sit when praying because I cannot stand well 
“(Mr. Hilmi).  

“I cannot continue my previous job because of my 
eyes. I cannot see well. Before this I can still work 
because the stroke affected only my legs and arms, but 
now it has affected my mouth and eyes. One of my eyes is 
already blind. The other one causes my sight to blur. I 
can still use one of my eyes “(Mr. Akmal). 

“The attendants always remind us not to eat the sweet 
foods. It is better to take tasteless food or less sugar for 
our health. According to them, they want us to be fit and 
remain healthy, so it will easy for them to look after us” 
(Ms. Sabrina).  

“If we just lie down and sleep the whole time they will 
scold us, saying “Sleeping all the time? It’s not good to 
sleep all the time”. We need to move our body too…If I'm 
not allowed to do certain things, they will give an 
explanation. Like for my high blood, they say “You 
cannot eat salt or salted fish. Not even a little” (Ms. 
Fadila).   

“Generally, there are many facilities provided here for 
use by the residents, for instance; cycling, games, 
weightlifting, massage chairs and tools for stroke 
patients. I just follow the activities planned for us. We 
are free to do any activities we like, according to our 
physical condition” (Mr. Nabil).  

“I did not participate in other activities; I just sit or 
walk a little. I like the exercises like walking, lifting my 
legs. The person in charge of physiotherapy always asks 
me to walk so that I can walk again “(Ms. Fadila).  
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