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Fear
· If I provide everybody with my entire know-how, I am afraid of being replaceable.
· I do not gain anything if I share my know-how.
· If I share my know-how, I will lose my knowledge advantage.
· Knowledge sharing means losing power.
Trust in organization
· I think the company is trustworthy.
· I feel that the work at the company is guaranteed.
· I feel that the company’s commitment to employees is sincere.
· I believe that the company can continue to implement relevant management policies.
Trust in supervisor
· I feel quite confident that my supervisor will always try to treat me fairly.
· When my supervisor says something, you can really believe that it is true.
· I can usually trust my supervisor to do what is good for me.
· My supervisor is sincere in his/her attempts to meet the workers’ point of view.
· No matter what happens in the future, my supervisor will always give me support and help.
Trust in colleagues
· I have full confidence in the skills of my colleagues.
· Most of my co-workers will get on with their work even if our supervisors are not around.
· I can trust the people I work with to lend me a hand if I need help.
· If I have difficulties at work, I know my workmates would try and help me out.
Knowledge sharing intention
· I will share written knowledge obtained from newspapers, magazines, journals, manuals, and internet.
· I will share my work reports and official documents with members of my organization more frequently in the future.
· I will share some useful work-related tools, such as computer software, with my colleagues.
· I intend to share my experience or know-how from work with other organizational members more frequently in the future.
· I would willingly share new insights and creative ideas with my colleagues.
· I will share with my colleagues what I know about corporate practices, such as the invisible norms formed within the organization and the tacit understanding among employees.
