INTERNATIONAL MULTIDISCIPLINARY JOURNAL OF RESEARCH

FOR INNOVATION, SUSTAINABILITY, AND EXCELLENCE (IMJRISE) Page 20
ISSN: 3028-032X (online) | ISSN: 3028-0370 (print)

Volume 1, Issue no. 5 (2024)

Students’ Perception of Academic Cheating in Online Learning: A Phenomenological Study

DOI: https://doi.org/10.5281/zenodo.11108607

Joshua Canonigo
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0007-3100-2809

Shaira Mae Mangas
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0005-6112-5784

Rene An Mapula
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0001-4792-6367

Junabel Nacario
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0000-1337-8908

Nefia Angelica Noynay
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0004-0014-4984

Eugine Louise Sullera
Researcher, Mandaue City College, Mandaue City, Cebu, Philippines
https://orcid.org/0009-0002-1588-098X

Abstract:

Academic cheating is a pervasive problem that poses significant challenges to educational institutions worldwide. Particularly now, it has become
more rampant as we transition to a new normal setting due to the COVID-19 pandemic wherein we transition to a new normal delivery course and the
rise of online learning platforms has revolutionized education, offering flexibility and accessibility to students worldwide. This study critically
analyzed the problem of academic cheating, examining its causes, consequences, and implications for the learning of students. By exploring the
underlying aspects contributing to cheating behavior and its impact on students, educators, and the integrity of the educational system, this study
aimed to raise awareness and propose potential solutions to address this pressing concern. It explores the different perspectives of the students on
academic cheating in online learning at Mandaue City College with the use of a qualitative approach based on Husserlian Descriptive Phenomenology
to explore subjective experiences and gain insights into students’ actions and motivations in engaging in this behavior. This study was conducted
through the 10 informants that are identified by a chosen instructor as gatekeeper basing their academic performances during online learning. The
findings indicate that the perception of students towards academic cheating is categorized into ethical and unethical behavior, a complex issue
influenced by individual and contextual aspects, and the interplay between academic cheating and academic achievement. Recognizing this aspect and
their interplay guides the researchers to comprehensively enhance programs to address cheating behavior, ultimately fostering a culture of academic
integrity within educational institutions. It is recommended that teachers have another way of administering tests, exams, and activities with the use of
technology (eg. Proctoring Software), and build up study routines for students to lessen academic cheating.

Keywords: Perceptions, Academic Cheating, Online Learning, Student, Cheating
Introduction:

Academic cheating is a significant issue in both traditional and online learning environments, encompassing various dishonest actions like using cheat
sheets, buying essays, or copying others' work. These days, the rise of online learning has made cheating more prevalent, with students resorting to
unethical practices to gain an unfair academic advantage. Additionally cheating tends to become a habit, affecting not only academic progress but also
personal values.

Research has shown that a significant number of students engage in cheating, with technology making it easier. Classroom social interaction in virtual
classes may also contribute to cheating, as students working together on assignments may feel less ethical concern. On top of that, about 2/3 of
undergraduate students and 43 percent of graduate students have claimed to have cheated at a certain point during their academic careers by taking
notes, copying answers from another student's paper, and/or helping someone else with test answers (McCabe, 2016).

The transition to online education has raised concerns about the integrity of academic assessments. Thus, the distinction between online and in-person
courses has also been tainted by the constantly growing use of internet-enabled digital devices and web-based assessment methods in the classroom.
Countless 3 articles have been written regarding the problems with and prevalence of student cheating, but more recently, the focus has been on the
online learning setting and how it can alter how students view cheating. This finding of the study was also supported by (Lang 2013), who suggested
that the reasons for cheating may have less to do with students' lack of morality and more to do with the incentive schemes we design into the
educational setting, such as highly competitive coursework with a single multiple-choice exam or other arbitrarily defined grading standards.
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Hence, this study seeks to understand students' perspectives on academic dishonesty, especially in the context of transitioning to online education. The
goal is to address these challenges and promote integrity in the educational experience, ultimately discouraging cheating in academic settings.

Research Method:

This study used a qualitative approach based on Husserlian Descriptive Phenomenology to explore students' perceptions of academic cheating in
online learning. Descriptive phenomenology stands as a reliable and accurate approach for comprehending subjective encounters and uncovering the
reasons behind individuals' actions. By intentionally putting aside biases and preconceptions, researchers can zero in on the immediate experiences of
the participants. As Delve. Ho, & Limpaecher (2022) eloquently stated researchers use phenomenological research designs to understand a
phenomenon’s universal nature by exploring the views of those who have experienced it.

A group of 10 participants who were currently enrolled in Mandaue City College were identified by a chosen instructor as gatekeeper in regards with
their behavior towards academic performances along with their official students’ records. These were the chosen participants to be included in the
study to necessitate and saturate the objective of the study.

The researcher- based interviews conducted for this study utilized open-ended questions to provide flexibility and encourage interviewees to discuss
their experiences in greater detail. Researchers used a guide question that serves as a guide to ensure that all respondents provide information on the
question being concerned. The guide questions were validated by three experts that are not related or connected with the researcher. Moreover, to
ensure the welfare of the participants in taking a part in the research project, ethical considerations will be taken into account. Lastly, the collected
data were analyzed to formulate the best conclusion and recommendations for the study.

Findings and Discussion:
Theme 1: THE PERCEPTIONS (CHEAT)

As the researchers explore the lived experiences of the students in academic cheating in online learning, this section shows various
students' perceptions, presenting it in mnemonic form.

Sub-Theme 1.1: Unethical Behavior

This research uncovers the unique traits and circumstances that influence a student's choice to participate in academic dishonesty that is
deemed to be unethical. These components are distinct for each individual and differ among students;

Course of Action from Distractions

The informant mentioned that the education system changed during the pandemic from traditional to online learning where according to
them a lot of students engaged in cheating because they did not understand the lesson in the online class. Others don't listen to the teacher's discussion
because they are busy with other things. With that being said, it adheres to Nolasco (2022) where online classes become the new normal, both students
and educators need to make adjustments.

Additionally, Silva (2020) stated that not feeling a sense of connection to their classmates or instructors can lower students’ motivation and lead to
loss of focus which causes an increase in cheating. These temptations can cause interruptions to remote learning since students are able to check their
social media, play video games or become engaged in other online distractions.

Hinders the Assessment

The perception of Bank, as an IT major, may cheat in minor subjects that are not directly relevant to his major, subjects he believes will
not be applicable to his future work, while Grace finds it challenging to refrain from cheating in online classes due to the prevalent laziness among
students when it comes to studying.

This proved the study of Munoz & Mackay (2019) where assessment is no longer valid and useful in a way that cheating makes it useless since
engaging in such behavior undermines the integrity of the assessment process, thereby diminishing its reliability as a means of evaluating knowledge
and skills. When individuals engage in dishonest practices, the results of the assessment no longer reflect a true measure of the student's abilities.
Equity Behavior is in Question

When students cheat, they are not truly learning the material, and their grades do not accurately reflect their knowledge or abilities. This
also gives students an unfair advantage over their peers who are following the rules and doing their work honestly. On top of that, it reveals that
academic cheating in online learning is unethical because it violates academic integrity, devalues learning, gives an unfair advantage, produces
inauthentic credentials, and can lead to legal and professional consequences.

Additionally, Chala (2021) stated that academic cheating in online learning is considered unethical behavior as it undermines the value of learning and
the academic credentials earned through hard work and dedication.

THEME 1.2: Ethical Behavior

Although academic cheating is widely recognized as unethical, it continues to hold ethical significance by influencing the occurrence and
motivations behind online learning. This pertains to the moral and socially accepted influences that shape students' behaviors, choices, and actions.
These influences stem from external factors in their surroundings, which contribute to the reasons why students resort to academic cheating in the
context of online learning.
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A Horrifying Satisfaction

"Academic cheating, for me, is not helpful for the overall learning of the students. Yet
sometimes, students do it to have good grades and make a good impression on the family.
It is not helpful and breaks the idea of assessing student's learning.” - Bank, Line 7

When students cheat in academics, they may experience a sense of relaxation. According to a study by Simmons (2018), students who receive praise
for being smart— 34 as opposed to praise for effort and progress—are more inclined to exaggerate their performance and to cheat. This could be due
to the fact that cheating temporarily relieves the pressure to perform well or fulfill particular expectations. Some students are not satisfied with the
results of their performance even when engaging in academic cheating, but some learners feel the satisfaction. This behavior might be unethical
behavior, but some students see it as helpful due to the bare minimum the student needs, which is passing the minimum score or grade requirement in
order to pass, hence, the student gains satisfaction in cheating academically.

Trend in Online Learning

"In activities, yes | intend to cheat because sometimes | am bombarded because of the
pile activities and | don't have a choice but to browse on the net for that in order for it to
be easy for me to make it. " -Vit, Line 12

Smartphones and other devices have further facilitated academic cheating in online learning. According to the study of National Center for Education
Statistics (2017) the widespread availability of these devices, students can easily access online resources during exams and other assessments, making
it difficult for educators to monitor and prevent academic cheating.

The impact of academic cheating in online learning is far-reaching. It undermines the educational system's integrity, and reduces the value of
academic achievements. Students who do not cheat are at a disadvantage when competing with those who cheat, and this can lead to a lack of
confidence in the educational system. Therefore, it is crucial to develop strategies to prevent academic cheating in online learning and maintain the
integrity of the educational system.

Theme 2: THE ASPECTS

There are two aspects that influence students to engage in such behavior which are individual aspects and contextual aspects. This part of
the study explores the influences that contribute to student engagement in academic cheating.

Sub Theme 2.1: Individual Aspects

This study reveals individual circumstances, which are the personal traits and circumstances that contribute to a student’s decision to
engage in dishonest academic practices. These aspects are specific to each student and vary from one student to another.

Pressure

According to Boaler (2022), conservative estimates suggest that at least a third of students experience extreme stress related to timed tests,
and these are not students from any particular achievement group or economic background.

“Time bounded exams can create a sense of pressure for me, which can lead to cheating
behavior. | feel that | need to cheat in order to perform well on the exam. Lisod jud nako
mahuman ang exam within the allotted time frame, especially | struggle with time
management and difficulty processing information quickly.” - Pat, Line 16

“The pressure they felt nga gipa feel sa ilang family or even teachers. Also, if dili mag
tuon, then there is a big possibility nga mo resort ang student to cheat kay hadlok ma fail
or makakuha ug low grade.”

- Tong, Line 17

Participants in this study admitted that because of a sense of pressure or desperation, it leads them to believe that cheating is the only way to succeed
academically. Pressure, in the means of; Time-Restraints or Family Pressure.

Fear of Failure

Based on the statements of the informants, it shows that the nature of online learning makes it easier for students to engage in cheating,
leading to an assumption of assured success. Students overstate the assurance of passing when they associate academic dishonesty. Thus, the pursuit
of genuine knowledge, personal growth, and a commitment to academic integrity is not acknowledged by students because they prefer cheating
instead of striving to thrive in the fear of failing.

“Same thing, assurance of getting the passing score. Because I don’t want to get a failing
grade.” - Lin, Line 21

VIf dili mag tuon, then there is a big possibility nga mo resort ang student to cheat kay
hadlok ma fail or makakuka ug low grade.” - Tong, Line 20
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According to Chern and Curto (2020), though students often face pressures to maintain A’s in their classes, some students use cheating as a way to
pass a class. Students are provoked to cheat in exams, quizzes and activities due to the constant fear of failure in their subjects.

Lack of Creativity

Students admit that they often struggle to come up with unique ideas when assigned with tasks that require creativity and originality, leading them to
resort to cheating. When students are tasked with projects or essays that demand out-of- 40 the-box thinking, they find it challenging to generate
unique ideas. In such situations, students turn to the internet for inspiration and end up copying the material verbatim or paraphrasing it to make it
their own.

Zhang et al. (2021) have established a link between creativity and dishonesty. Students are provoked to cheat in online learning due to lack of
creativity when tasked with an activity wherein it requires uniqueness. Students’ then search for answers, instead of the answer being an inspiration,
for uniqueness, students plagiarize the work.

Laziness

Unlike in traditional face to face classes where students need to wake up early and get ready for school, online classes give students the
ability to hold their own time, where they can just freely open their online class accounts and do other things not related to class. Students are tempted
to waste their time on less important things since no one can see what they are really doing. Considering the fact that there are no teachers who can
keep track of what the students are doing behind the screen, this makes students lazy and not pressured to be studious.

According to (D. P., Johnston, RI 2023) cheating is a manifestation of laziness as many students cheat not because they are not intelligent, but rather
they cheat because they do not feel like doing the work. Hence, students are provoked to cheat because of such behavior.

Sub Theme 2.2: CONTEXTUAL

This refers to the external influences and environmental conditions that can impact the student’s behavior, choices, and actions. These
influences are external to the students' behavior that are shaped by the social and institutional aspects of their surroundings. This study reveals various
contextual reasons why students engage in academic cheating in online learning.

Level of Difficulties

“No, mo cheat rako if ever wala ko kasabot sa discussion or sa leksyon , dili man gud
tanang teacher is mo explain jud further lahi lahi biya jud ug utok ang estudyante maybe
sa akung case is late bloomer ko mao sad sigurong dili kaayo ko kasabot ug dili dayun ko
ka catch up sa lesson maong usahay mang cheat jud ko kay diman ko kasabot labi nag
lisud kaayo ang pangutana sa exams. ” - Lynn, Line 34

According to Lynn, one of the informants, she commits to cheating whenever she cannot understand the lesson being discussed. Not all teachers are
able to discuss the lessons thoroughly, leading to Lynn not being able to understand the lesson, resulting in her cheating in order for her to have an
answer during the exams.

It is transparent that students find it challenging to comprehend topics in online learning. As an online learning environment differs from traditional
in-person classrooms in several ways, these differences can impact a student's understanding and engagement with the material which is the main
reason why level of difficulties provokes them to cheat.

Influence of Classmates

Cheating has been demonstrated to be triggered among students who believe that many
of their classmates cheat and get away with it (O'Rourke, et al. 2010).

“Often times, influence really forced me to cheat in an instances where my classmates
will send answers ma gani manko kay para nako sakto mansad gyud iyang answer so
sundugon jud nako. Specially when exams are time bounded so I don’t waste time na
gamiton akong utok basahon nalang nako ilang gisend nya sakto mansad gyud. Though
there are times man pud nga makatuon judko or even stock knowledge lang gani pero the
fact nga ma tan aw kos ilang gipangsend and realized na sakto is | guess cheating jud
sya” - Pat, Line 35

Although students are able to learn and answer quizzes, tests, and activities, learners still engage in academic cheating due to the influence of
classmates. The fact that students doubt themselves is a first sign that they will be influenced by their classmates when they are shown other answers.
Self- doubt first arises then comes questioning their own answers, resulting in being influenced to copy their classmates' answers.

Accessibility of Learning Materials & Technology Tools

“[ think the fact that we are holding devices and can search anything throughout the
internet is enough of a trigger for the students to cheat. Students are provoked into
cheating when the test or exam is hard.” - Bank, Line 39

Cheating in school is an age-old problem, but there is little doubt that technology — cell phones in particular - has made it almost too easy. Students
can take notes on their devices to peek at during an exam, text their friends for answers, or take photos of exams and send them to their friends
(Walker, 2017).
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The internet makes information more accessible, thus often undermining the value of ownership. Many students have become accustomed to using
ideas or information found on the web as their own. Apart from fostering digital plagiarism, the internet and other technologies facilitate other ways of
cheating as well.

Lack of Consequences

“Naanad naman lang pud ang mga students nga mancheat gud sa online kay wala ra juy
consequences nahitabo. Kabalo jud ng mga maestra nga mancheat jud ang mga students
ig exam uy pero bisan pag kabalo nah sila, wa silay mabuhat kay wa man silay makuha
nga proof. In terms of activities, teachers will call out those with the same answers, and
answers from Google that weren't even paraphrased but they don’t have punishments or
actions regarding this. ” - Ake, Line 41

Online classes, influenced by environmental and social factors, create an environment where students can easily cheat by accessing external resources
and collaborating with peers without facing consequences from teachers who cannot effectively monitor their actions. This lack of accountability,
combined with the inability to provide concrete evidence of cheating, has allowed some teachers to tolerate academic dishonesty, highlighting the
need for institutions to address this issue to prevent its persistence.

The lack of consequences for cheating can contribute to an environment where students feel like they can cheat without facing any negative
repercussions. Rettinger says, “Even delayed consequences are remote to them (Simmons, 2018). When cheating goes unpunished, students may feel
that they are not being held accountable for their actions and that there is little risk involved in cheating.

Theme 3: The Interplay between Academic Cheating and Academic Achievement
Sub Theme 3.1: A Fleeting Sense of Satisfaction

“I get higher scores if I engage in cheating so there’s a possibility that | can get high
grades.” Ake, Line 42

“I get high scores when I study and now online sometimes, I get high scores but also, 1
can get low scores.” - Ake, Line 42

Ake's assertion carries uncertainty, as it suggests that academic dishonesty, like cheating on exams, assignments, and quizzes, may yield occasional
higher grades. This view aligns with Ramberg J., Modin B. (2019), who proposed that cheating can serve as an adaptive tactic for academically
challenged students. However, this approach can foster an inaccurate assessment of students' capabilities, potentially hindering them in real-world
situations that demand genuine competence.

Sub Theme 3.2: The Lingering Discontent

“It is significantly lower than I expected. In contrast to that, I can say that doing modular
activities or self-learning can help since the student is searching for the answer by him.
Especially if the question requires thorough understanding to answer, the student will
engage in watching educational videos and reading summaries about the topic to answer
one question. But for the most part no, because of being dependent. ”- Bank, Line 21

“Not satisfied. Sometimes, my grades are low, sometimes they rise, and my conscience is
not letting me be at peace. But since | | passed, I am just ignoring it.” - Bank, Line 22

This response highlights that students' dissatisfaction primarily stems from the absence of genuine learning. Their internal conflict between the desire
for achievement and the betrayal of their own values weighs heavily on their conscience, intensifying their sense of discontentment. Thus, the
interconnectedness of academic cheating and academic achievement, reveals a transient satisfaction and enduring discontent that characterize students'
perceptions of this behavior.

Conclusion:

This research digs into various aspects related to academic cheating in online learning. It aims to understand students' views on cheating, what leads
them to cheat during online exams and activities, their awareness of the consequences, and how study programs can be improved.

To achieve these goals, 10 students from Mandaue City College were chosen by an instructor based on their academic records. These participants
helped gather information, revealing that students cheat due to challenging circumstances, which affect their perceptions and behavior.
The rise in online academic dishonesty, facilitated by technology like smartphones, presents challenges for educators in maintaining the integrity of
education. Cheating devalues academic achievements, disadvantages honest students, and undermines trust in the system. It's considered unethical as
it disrupts genuine learning, provides an unfair advantage, and violates academic integrity, hindering real learning and causing mistrust.

Furthermore, cheating can lead to legal and professional consequences and disrupt the assessment process, diminishing the value of education. While
some students may find temporary relief from cheating, whether it brings satisfaction or dissatisfaction depends on their motivation, such as fear of
failure or meeting minimum requirements.
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APPENDIX A - RESEARCH INSTRUMENT
Interview Guide Question

Academic cheating is rampant every now and then and has become more advanced in the present time due to the fact that institutions
transition to online modality because of the cases of COVID-19 pandemic. On account of this, the study serves as a tool to explore the learners
various perspectives on academic online cheating and helps lessen the said concern. This study will use a qualitative approach applying the principles
of Husserlian Descriptive phenomenology to gain access to how the students of Mandaue City College give voice to their perceptions and experiences
towards academic cheating.

In answering the following questions below, the researchers ensure that the participants will understand why this study is conducted as their
identity will remain anonymous and all the information they supply will be respected. The researchers also then guarantee that the answers collected
will be confidential.

Guide Questions:
1. What is the perception of the students towards academic cheating in online learning?
. What comes to your mind when we talk about academic cheating or what is your understanding of this behavior?
. Describe academic cheating in online learning, how is it done?
. How does technology influence students to cheat in online learning?
2. What provokes students to cheat in;
i Exams:
ii. Quizzes:
iii. Activities:
. What are the circumstances that provoke you to cheat? Check all that apply
O  Level of difficulties
O  Influence
O  Laziness
O  Accessibility
O Time-Bound
O  Lack of Consequences

O  Others:

. What are the reasons for such behavior? Please state your experience

3. What is the result of your academic performances when you engage in cheating in online learning?
. How satisfied you are with your scores when you commit cheating?

. Even after engaging in academic cheating, do you still acknowledge the academic being transmitted? Why? Please state your
experience.

. Compare your scores when you cheat and not, what are the differences?

4.  Based on the result of the study, what enhanced study program can be proposed?
. What are your suggestions and recommendations to lessen this behavior?

. If you think that there are other ways for teachers to administer their quizzes, activities, and exams to lessen academic cheating
in online learning, what is it?
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