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[bookmark: _Toc529100615]Order of Engagement, goals of the engagement and forms to use at different levels
	Level of engagement
	Goals of the engagement
	Forms to use

	PDRD and DORD
	The following are the goals of data collection at the provincial level
1. Fill the sampling frame form and pre-select certain communes and villages on the base of our shortlist of districts
2. Understand how subsidies work in the province and the role of provincial government in providing them
3. Understand if/what PDRD does with respect to post-triggering support
4. Understand if/what PDRD does with respect to Post-ODF support
5. Access data about villages that are currently ODF

	· Sample frame table

· List of all villages that could be an option 

	Commune 
	1. Discuss about villages that could fit our requirement with respect to leaders engagement, pro-poor support and post-triggering and post-ODF support
2. If possible complete the screening form for selected villages
3. Interview commune chief
4. Interview communal focus point for women and children
5. Interview anybody else?

	
· List of all villages that could be an option (same as above)

· Sample frame table

· Screening form for selected village


	Village
	1. Complete village screening form
2. Complete the transect walk  one of the  main goals here is to identify key informants
3. Interview village focal point and village leader (only one if they coincide)
4. Organize/conduct focus group and interviews with households
5. Prepare village memo
6. Prepare post-field work classification form (including indicators) and classify village in the case spreadsheet
	· Upon arrival: village screening form

· Upon departure:
village memo which includes:
· Village screening form
· Other indicators

· Activity form





[bookmark: _Toc529097514][bookmark: _Toc529100616]Village selection
As discussed in the inception report, we are selecting villages according to the following criteria:
· ODF status
· Engagement of local leaders
· Post-triggering or post-ODF follow up
· Support to the poorest (internal or external)
We defined ODF status as follows:
	ODF achieved
	Community has been ODF for at least a year (1 seasonal cycle) from the day in which it was certified.

	Achieved ODF, but not sustained (no longer ODF)
	- If there is evidence of OD, regardless of whether it is a seasonal or a chronic (try to understand the cause).
- If the local authorities admit to slippage, i.e. no longer have 85% coverage

	ODF not achieved
	If 2 years after triggering the villages is still NOT open defecation free



All villages that have less than 66 households and have more than 284 households should be skipped.
For the purpose of village selection, we want identify 15 villages, each being a case, with the characteristics as depicted in the picture.

	 
	Engagement of local leaders
	Post- triggering or post- ODF follow-up
	Support to the poorest

	
	Low
	Medium
	High
	No
	Some
	High
	No
	Some (or internal)
	A lot (or external)

	Communities where ODF is SUSTAINED
	Case study 1
	Case study 2
	Case study 3
	Case study 4
	Case study 5
	Case study 6
	Case study 7
	Case study 8
	Case study 9

	Communities where ODF is NOT SUSTAINED
	 
	Case study 10
	 
	 
	Case study 11
	 
	 
	Case study 12
	 

	Communities that are NOT ODF
	 
	Case study 13
	 
	 
	Case study 14
	 
	 
	Case study 15
	 



Village selection is an on-going effort: since villages will be different from what we expect them to be given the information we have before entering, we are going to have to decide the next case(s) only once we have understood how to classify the case we have just completed.
· We don’t want to select all villages we need from the beginning because the real box in which each village fit is only known after data collection is complete
· We want to collect as much information as possible so that the decision can be made
· Different people might be able to help, at least with some of the villages:
· PDRD
· DORD
· IP
· Commune Focal Point
· Important to inform people from the beginning about:
· Exactly what you are looking for
· That you may need their help in multiple occasions

The following are type of questions that should help filling the form:
· Among the villages in your communes, which ones are ODF now?
· Among these villages that are ODF now, which ones would you say have strong local leaders?
· Have these strong leaders now the same that were there when ODF was achieved?
· Among these villages that are ODF now, which ones would you say have weak local leaders, or local leaders that were not really engaged?
· Among these villages that are ODF now, which ones managed to get to ODF WITHOUT any subsidies/financial support from the outside (PDRP or other programs with a subsidy component)?
· Among these villages that are ODF now, is there any where the community organized to support the poor and those unable to get a sanitation facility so that they could have one?
· Among these villages that are ODF now, which ones would you say where visited with some frequency by PDRP or Commune staff to ensure they don’t slip/revert to OD?
· Which villages in this commune received subsidies of any kind? 
· Among the villages that are still ODF, are there any that had weak leaders/leaders that are not very engaged?
· Are there villages where no post-ODF support was provided but they are still ODF?
· Are the villages where no post-triggering support was provided by they managed to achieve ODF?

Fieldwork occurring at the provincial level
The following are the goals of data collection at the provincial level
1. Fill the sampling frame form and pre-select certain communes and villages on the base of our shortlist of districts
2. Understand the following about subsidies in the province: 
a. How extensively where they used?
b. Where they used in the communes where we are planning to work?
c. How did the subsidy work (who provided them, how much, etc)?
3. Understand more about Post-triggering support
a. What did the provincial government do in the villages after triggering to support them to become ODF, if anything? Did they go back to support villages to achieve ODF? What activities did they conduct?
4. Understand more about Post-ODF support
a. What did the provincial government do to support villages to maintain their ODF status?
b. Did they go back after the villages achieved ODF?
c. What activities did they conduct?
5. Access data about villages that are currently ODF
a. Can we have access to data about current status of villages in the districts of our interest? When was last time you checked?
b. Ask specific information about the villages in our list
[bookmark: _Toc529097515]
[bookmark: _Toc529100617]

Data collection instruments 
This document contains the following field data collection instruments:
For fieldwork occurring at the commune/district level and with implementing partners:

1) Interview guide for commune/district level actors
2) Interview guide for implementing partners

For fieldwork occurring at the village level:

1) Checklist for meeting with Key Informant and Transect walk
2) Interview guide for leaders
3) Interview guide for households
4) Focus group discussion guide


We expect to meet with implementing partners and commune/district level officials before working in the village but this does not have to be strictly the case. Within each village, we will conduct the transect walk and meeting with key informant in the morning of day 1, and interviews (with leaders, if possible, if not, with households) in the afternoon of day 1. In the morning of day 2, we will organize the focus group discussion. In the afternoon of day 2, and in day 3 we will continue interviewing leaders and households Note that some time will also have to be made interview commune and district level actors.

We are aware that the use of words like CLTS (community-lead total sanitation), ODF (open defecation free), CLTS triggering, OD (open defecation) might need to be explained to households/villages in a way that is clear to them. We expect to define those terms in a way that is understandable/clear to respondents before data collection starts. If they took part in the triggering exercise they may be likely to remember the specific tools used, such as calculating the amount of feces in the village, the hair in water demonstration, doing a village mapping of OD locations.
[bookmark: _Toc529100618]Fieldwork occurring at the commune/district level or with implementing partners
[bookmark: _Toc529097516][bookmark: _Toc529100619]Interview guide for commune chiefs and the head of the commune committee for women and children 

Note: It might be the case that some of these questions would be more appropriate for the head of the commune committee for women and children and others would be better for the commune chiefs.
It is possible that commune chiefs and head of commune committee for women and children will be interviewed multiple times to get some clarifications and also to help with subsequent village selection.
[bookmark: _Toc529097517][bookmark: _Toc529100620]History of leadership in the commune
1. How long have you been a leader/secretary/head of the committee for Women and Children in your commune and how did you become one?
2. How did you start engaging in sanitation? Can you tell us about how that came about?
3. What about CLTS: How did your engagement with CLTS start? What has been your role to date?
4. Where you already in this position when CRSHIP started?
5. Are you familiar with the triggering process under CRSHIP? And CLTS?

[bookmark: _Toc529097518][bookmark: _Toc529100621]Motivation 
6. What motivated you to engage in sanitation and specifically in eliminating open defecation? 
[bookmark: _Toc529097519][bookmark: _Toc529100622]Sanitation experience in the commune
7. I would like you to reflect on the sanitation situation in villages of this commune. Can you explain how sanitation has changed within this commune over the past few years?
· Why have you seen these changes?  
· What has led to successes and challenges? 
· Probe: I know this commune started CLTS implementation in X month/year, and that X villages achieved ODF 
8. How successful was CLTS in this commune? Would you say that it was equally successful in all villages? Why or why not?
9. How many villages are ODF in this commune? 
10. What does ODF mean?
11. IND: What was last time that you updated your latrine coverage date, and what is the frequency at which you monitor?
[bookmark: _Toc529097520][bookmark: _Toc529100623]Support of implementation at the commune level
12. IND: Have you or other members of your office at the commune level supported CLTS implementation in this commune? 
· How many of you played a role?
· Can you tell us specifically what role you played?
· [note to interviewer: investigate exactly whether the staff was involved :
· pre-triggering, 
· during triggering, 
· after triggering, 
· after ODF was achieved, 
· when slippage occurred  
13. IND: How frequently does a staff in your visit villages on a matter related to sanitation? How does that compare to the frequency at which your commune visits villages with respect to other issues?
14. IND: Did you spend any of your commune’s budget on CLTS after triggering?
15. IND: Did you or your commune receive any support from PDRD? 
· Be specific about what type of support you received and at what stage
16. Did you or your commune receive any support from DORD?
· Be specific about what type of support you received and at what stage?
17. Did you receive any financial incentives from CRSHIP or somebody else? 
· How did the work? 
· Size
· Who gave them to you
· Until when did you receive them?
· Did you get them before and after the village was ODF? Were there of the same amount? 
[bookmark: _Toc529097521][bookmark: _Toc529100624]Type of latrines built and main challenges to improve sanitation
18. What types of latrines were built during the CLTS process? How long do these last? 
· If latrine are of low quality, investigate reasons
19. What are the main challenges villages in your commune experienced to reduce and in some cases eliminate open defecation?
· IND: Did you have any strategy in place at the commune level for late adopters (i.e. those who took a long time to adopt a facility)
· Now I would like you to think about villages where these challenges were overcome, how did that happen? 
· Did you personally, or staff in the commune play any role in overcoming these challenges?
· IND: How frequently would someone from the commune visit a village after-triggering to support them to reach ODF?
· IND: How many HHs (what percentage) would you say IPs visited in a village before ODF was achieved?


20. Now I would like you to think about the challenges villages experience AFTER THEY HAVE ACHIEVED ODF status, in order to maintain it. 
· What are the main challenges that villages in your commune experience to continue maintaining ODF status?Now I would like you to think about villages where these challenges were overcome, how did that happen? 
· Did you personally, or staff in the commune play any role in overcoming these challenges?
· How frequently would someone from the commune need to visit a village after ODF to make sure it maintained its status?

21.  Were there some activities that were implemented in the villages [either by local authorities or by commune/district authorities or other organizations] AFTER ODF was achieved, that helped villages to continue being ODF?
· What type of activities were they
· How frequent were these activities? 
· Are there strategies implemented at the commune level, or at the village level that ensured ODF status could be maintained (e.g. were successful) but that didn’t require you funding or project support? [NOTE TO ENUMERATORATOR: THIS IS AN IMPORTANT QUESTION] 

[bookmark: _Toc529097522][bookmark: _Toc529100625]Strategies targeting the poor
22. Now, I would like to focus on those households that COULD NOT afford to invest even in a basic latrine. 
a. How many households (or what proportion) would you say are in this condition in the village of this commune?
b. What are some of the strategies that were adopted to support them in the villages of this commune? [NOTE TO INTERVIEWER: we need to understand WHO provided support, HOW IT WAS PROVIDED]
c. Any strategies that completely failed to support them?
d. Did any of them build a latrine? 
e. How would you describe the quality of their latrine?
f. Did the type of latrine they built resemble the type of latrine built by richer households in your village?
23. IND: Did any households in the village receive a subsidy?
· How many received this type of support?
· From whom?
· How big is the subsidy?
· How was the subsidy targeted?
· Any other subsidy?
[bookmark: _Toc529097523][bookmark: _Toc529100626]Strategies targeting households who are marginalized
24. I would like to focus on those households in villages of this commune that are typically marginalized. It could be households that are from a certain religious or ethnic background, female-headed households, elderly people, or people with disabilities. 
g. Would you say there are marginalized families in the villages of this commune? In what ways are they marginalized? 
h. What are some of the strategies that were adopted to support them obtain a sanitation facility in the villages of this commune ? [NOTE TO INTERVIEWER: we need to understand WHO provided support, HOW IT WAS PROVIDED]
i. Typically, when you engaged in this strategy, did you target women or men, and which household member? Why? 
j. Any strategies that completely failed to support them?
k. Note to interviewer: please note that we want to discuss about ALL MARGINALIZED that are applicable, AND THE STRATEGIES might differ between them. Finally, I would like to discuss about some limitations of the CLTS approach? 

[bookmark: _Toc529097524][bookmark: _Toc529100627]Performance evaluation and relationship with village chiefs

25. If you had to rate between 0 and 5, with 0 being no engagement and 5 being extremely high engagement, the engagement of leaders of this COMMUNE in CLTS implementation/the improvement of sanitation, how engaged would you said they were?
·  How much variability is there among leaders in different villages? Why do you think is there such variability?
· What do you think are some of the benefits/gains exist for leaders that are engaged in improving sanitation conditions of their villages? 

26. Now I would like to talk about the relationship between you and the village chiefs/leaders in the villages of this commune
· IND: How often do you engage with the village chiefs of this commune? Do you engage with them equally or engage more with some than with others? How come?
· IND: In what ways does the commune support their work? And on sanitation? 
· IND: In what ways do you monitor the work of local leaders on sanitation? 
· How do you receive information about the sanitation situation in each village?
· What happens if you find out that a certain village has not made enough progress in reducing open defecation?
· Have you ever discussed with local leaders about the performance of their village with respect to sanitation? 	
· What happens if they are “positively” evaluated?
· What about if they are negatively evaluated?

27. Does anybody “evaluate” your performance when it comes to sanitation in this commune? 
a. Who and how do they evaluate you?
b. What happens if you are “positively” evaluated?
c. What about if you are negatively evaluated?
[bookmark: _Toc529097525][bookmark: _Toc529100628]Consequences of open defecating
Finally, I would like to talk about what happens in this commune if local leaders (village chiefs or traditional chiefs) or fellow villagers find somebody defecating in the open in the villages where CLTS triggering has happened. 
28. Do you know if anybody in that village has been caught open defecation?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would the consequences be different if is the person caught is poorer versus richer?
· What about if it is an elderly person or a person with disability?
· What about if they are children under 5? And children over 5?

[bookmark: _Toc529097526][bookmark: _Toc529100629]Questions that are specific to the village we will be visiting.
[bookmark: _Toc529097527][bookmark: _Toc529100630]Characteristics of the village
29. Now, I would like to talk more specifically about village [NAME], since we will be visiting the village [next week/tomorrow/etc]. 
· If you had to describe this village in comparison to other villages in your commune, how would you describe it? 
· [note to enumerator: we are interested in understanding how this village compares to others in the same geographical areas with respect to density, size, geographical conditions, location with respect to markets, levels of poverty, but also local leadership, and any other characteristics, etc]
· Is there anything different or special about sanitation in this specific village, compared to other villages in your commune? 
· Is there anything different or special about CLTS implementation in this specific village, compared to other villages in your commune? 
· Why or why not?

[bookmark: _Toc529097528][bookmark: _Toc529100631]Support of implementation at the village level 
30. In what ways have you or other members of your office supported the improvement of sanitation in the commune of [NAME]? 
· [note to enumerator if these commune chiefs/higher level chiefs are just monitoring/ensuring that local chiefs perform or if their role is also more of support]
31. IND: What specific activities did you or members of your team organize, and what did they entail? 
· Can we please first focus on those activities that were organized before triggering occurred?
· What about specific activities that were organized after triggering to support the village to achieve ODF? 
· How often did you conduct these activities and for how long?
· Which of these activities would you say were most successful? 
· Which activities instead failed?
· Were any of these activities targeted specifically at a certain subset of households (e.g women headed, poor households, elderly)? Please elaborate [note to enumerator: please ask specifically about each of these categories]
[if not asked yet]
32. Is this village currently ODF?
[if the village is ODF] 

33. Given your experience with CLTS implementation, we want to hear your views about why you think this village managed to be successful at eliminating OD
· What factors explain that this village has sustained its ODF status?
· Are there any other factors?
[if the village sustained ODF]
34. Given your experience with CLTS implementation, we want to hear your views about why you think this village managed to be successful not only achieving ODF status but also maintaining it
· What factors explain that this village has sustained its ODF status?
· Are there any other factors?
· IND: Now, let’s talk about what happened in this village after ODF was achieved. In what ways, if any, did you or your office support the village to sustain its ODF status?
· Did any of these activities fail? Were there some that were successful? 
· IND: How often have you visited the village after they achieved ODF status?
[if the village slipped]
35. Given your experience with CLTS implementation, we want to hear your views about why you think this village managed  to achieve ODF status, but not to maintain it
· How do you explain that this village was not able to maintain its ODF status? 
· Is there any other reasons?
· IND: Now, let’s talk about what happened in this village after ODF was achieved. In what ways, if any, did you or your office support the village to sustain its ODF status?
· Did any of these activities fail? Were there some that were successful? 
· What do you think could have been done differently to avoid slippage? 

[if the village didn’t manage to achieve ODF] 
36. Given your experience with CLTS implementation, we want to hear your views about why you think this village did not manage  to achieve ODF status
· Why is it that this village has not been able to achieve ODF? 
· Is there any other reasons?
· In what ways, if any, did you or your office support the village to achieve ODF status?
· Did any of these activities fail? Were there some that were successful? 
· What do you think could have been done differently to achieve ODF? 
[bookmark: _Toc529097529][bookmark: _Toc529100632]

Interview guide for implementing partners

[bookmark: _Toc529097530][bookmark: _Toc529100633]Basic questions about the organizations and the interviewee
1. How long has your organization been an implementing partner for CLTS? 
2. Is CRSHIP the first sanitation program you have been involved in?
3. Did you work on issues other than sanitation in the villages where you have implemented CRSHIP?
· In what areas have you worked?
· For how long have you been involved in these villages?
· Are you still involved in these villages?
4. What is your specific position with the implementing partner organization? 
5. In how many communes/districts have you been working in this province?
6. How many staff does your IP have? 
7. How much turnover has there been during CRSHIP implementation?
8. In how many villages in each commune/district and in total? 
9. How long have you been working with your IP on sanitation?
10. When you work in a village, who are your key implementation partners?
· [Note to enumerator: do not suggest and see what they come up with] 
11. How do you identify them?
12. How do you engage them in sanitation? What specific strategies do you use to increase their commitment to improving sanitation conditions?
[bookmark: _Toc529097531][bookmark: _Toc529100634]Prediction of success and important programmatic characteristics
13. Typically would you be able to predict whether CLTS is successful in a village before triggering? 
· If so, how would you predict it? 
14. What characteristics of program implementation are important to eliminate OD?

[bookmark: _Toc529097532][bookmark: _Toc529100635]Implementation strategies/responsibilities
I would like to understand how your organization typically manage implementation in the villages where it works. 
15. In particular, I would like to start discussing about the role of your organization before TRIGGERING.
· What are some of the activities you conduct in a village before triggering? 
· What are some of the challenges you typically face to conduct these activities?
· How do you work to overcome them?
16. What about the activities you conducted during triggering? 
· What are some of the activities you conduct in a village during triggering? 
· What are some of the challenges you typically face to conduct these activities?
· How do you work to overcome them?
· Who attends triggering events?
·  Are there certain people who participate more than others during the event?
· How many households in one meeting?
· How many triggering events per village?
17. What about your work post-triggering in these villages but before a village becomes ODF?
· IND: What are some of the activities you conduct in a village after triggering but before a village becomes ODF? 
· IND: How often did you conduct these activities and for how long?
· IND: How many HHs (what percentage) would you say IPs visited in a village before ODF was achieved?
· IND: How frequently did the CFP or IP visit HHs before ODF was achieved to support the achievement of ODF status?
· What are some of the challenges you typically face to conduct these activities?
· How do you work to overcome them?

18. Now, I would like to talk about your work AFTER a village has become ODF. 
· IND: What are some of the activities you conduct in a village AFTER  a village becomes ODF? 
· IND: How often did you conduct these activities and for how long?
· What are some of the challenges you typically face to conduct these activities?
· How do you work to overcome them?

[bookmark: _Toc529097533][bookmark: _Toc529100636]Strategies to support those NOT willing to invest in sanitation 
19. I would to talk about strategies you use to support those villagers who take longer time to invest in a latrine – specifically I would like to talk about villagers that would be able to invest in a facility but aren’t willing to do so
· In what ways, if any, do you support these villagers? 
· What are some strategies that were SUCCESSFUL to support them?
· What are some strategies that FAILED?
[bookmark: _Toc529097534][bookmark: _Toc529100637]Strategies to support those NOT able to invest in sanitation
20. I would to talk about STRATEGIES you use to support those villagers who CANNOT AFFORD a sanitation facility.
· Are there households in the villages where you work that really cannot not afford to get a facility? 
· How do you normally support these households? What strategies work?
· Any strategies which failed? Why? 
[bookmark: _Toc529097535][bookmark: _Toc529100638]Strategies to support households who are marginalized
21. I would to talk about strategies you use to support those villagers who are marginalized. It could be households that are from a certain religious or ethnic background, female-headed households, elderly people, or people with disabilities. 
· Would you say there are marginalized families in the villages where you work? In what ways are they marginalized? 
· What are some of the strategies do you typically adopt to support them? [NOTE TO INTERVIEWER: we need to understand WHO provided support, HOW IT WAS PROVIDED]
· Typically, when you engaged in this strategy, did you target women or men, and which household member? Why? 
· Any strategies that completely failed to support them?
· Note to interviewer: please note that we want to discuss about ALL MARGINALIZED that are applicable, AND THE STRATEGIES might differ between them. 
[bookmark: _Toc529097536][bookmark: _Toc529100639]Focus on VILLAGE [NAME]
Now, I would like to switch our focus to village [NAME], where we plan to undertake field work next week. 
[bookmark: _Toc529097537][bookmark: _Toc529100640]Special characteristics of this village and reasons why it was chosen
22. When did you start implementing CLTS in this village?
23. Who picked this village to work in it, and WHY? 
24. Would you say that this village is a typical village in which you work? If not, how was it special or different? 
25. Would you say that in this village, all people in households with a latrine use it? 
· Note to enumerator: there might be multiple reason why this village is different

[bookmark: _Toc529097538][bookmark: _Toc529100641]Why success or lack of thereof
[for villages that achieved ODF]
26. I would like to ask you about what do you think what explain the success of this village in eliminating OD?
· [NOTE TO ENUMERATOR: THIS IS A VERY IMPORTANT QUESTION – make sure you probe: is there anything else?
27. How does this village compare to other villages you have worked with respect to the implementation of CLTS
· Would you say it was easier/the same/more difficult to get the community engaged in sanitation than it is in other villages of this commune/district you have worked in?
· Why? 
· [Note to enumerator: make sure you probe: is there anything else?
28. IND: How many households would your IP have visited in this village before ODF was achieved?
29. IND: How frequently did the IP have to visit HHs before ODF was achieved to support the achievement of ODF status?
30. How would you describe the quality of the latrines built during the CLTS process?
[bookmark: _Toc529097539][bookmark: _Toc529100642]Leadership engagement

31. How relevant would you say were local leaders in the success of CLTS in this village? Who exactly was important and why? 
32. IND: If you had to rate between 0 and 5, with 0 being no engagement and 5 being extremely high engagement, the engagement of leaders of this village in CLTS implementation/the improvement of sanitation, how engaged would you said they were?
33. Motivate your answer – i.e explain what specifically the leaders did that you associate with engagement
34. How easy was it to engage these leaders, as compared to other villages?

[for villages that achieved ODF and maintained it]
I would like us to focus to thinking about what happened in this village AFTER ODF was achieved and certified. 
35. How do you explain that this village has been able to maintain the gains achieved and that it continues being open defecation free?
· What activities were implemented?
· Do members of the village receive any type of FINANCIAL support? 
· Visits? OR ANY OTHER NON FINANCIAL SUPPORT? 
36. IND: Since this village has achieved ODF status, have villagers received any support from local or commune/district government, or from any other organizations? If so, what type of support? 
· Did anybody in this village hold any event/activity to remind people of the ODF commitment?
37. What other events or activities were organized in this village to reaffirm the ODF commitment? 
38. Did anybody improve their latrine over time? How was it improved? How common is it to improve the quality of a latrine?
39. Did anybody loose their latrine and had to invest in repairing or getting a new one? Is it common?
40. Is the village still engaged in sanitation (interested, willing to invest in it)?
41. IND: Number of times IP member has been back in the village after ODF was achieved, and the village was certified, but before CRSHIP phased out.
42. IND: Number of times IP member has been back after CRSHIP phased out.
[if village managed to become ODF but slipped]
Unfortunately, this village is not ODF any longer. How do you explain that your village was NOT able to continue being ODF?
43. What were some of the challenges that households who reverted to OD experienced? 
44. What are some attempts that have been made, if any, (by leaders in this village, others coming from outside the village) to regain ODF status? 
45. What activities were implemented? Would you say that any of them was more successful than others? 
46. Is the village still engaged in sanitation – if so in what ways?
47. What type of support do you think it would be needed to get back to ODF?
48. Did anybody improve their latrine over time? How was it improved? How common is it to improve the quality of a latrine?
49. IND: Number of times IP member has been back in the village after slippage before CRSHIP phased out.
50. IND: Number of times IP member has been back after slippage, after CRSHIP phased out.

[if village did not manage to become ODF]
51. What are some reasons that prevented this village from becoming ODF?
· Why do you think this village has not managed to become ODF? What are some important challenges they faced?
· Are these challenges typical in the villages were you work? 
· If so, why do you think this village was unable to overcome them? 
· What could have been done differently to change this outcome? By whom?

52. Finally, I would like to ask your advice about possible people you would recommend to interview in this village.  [note to interviewer: explain type of interviewee we target, and get name and reason for recommendation]

THANK YOU VERY MUCH. Do you have any questions for me?

[bookmark: _Toc529097540][bookmark: _Toc529100643]Fieldwork occurring at the village level
[bookmark: _Toc529097541][bookmark: _Toc529100644]Checklist for transect walk with key informants/local chiefs

The following needs to be covered during the meeting with the local chief and the key informant(s). and before, during and after the transect walk. Where possible try to engage a woman and a man during the transect walk. Record the gender and age of all people met with during the transect walk:

	Goal about information to get
	How to get this information
	Methods

	Complete the village screening form
	Ask each question as described in the form
	Discussion with local chief/key informants/deputy chief or logbook/maps available

	General idea of the setting (dry/wet, near a river/lake/road/forest, density of housing, etc.)
	Ask how many households and people live in the village.
Get a sense of the road conditions inside the village or if there is only 1 big road (would it be easy to transport material to build latrines to some of the households who are not in the main road?)
Take a walk with a key informant and ask to visit the village. As you walk, investigate whether there are water sources in the village (lakes, rivers) and where people obtain water for drinking.
	Discussion with key informants/local chief


Observation 

	General impression of hygiene in the village
	Is there trash around in the village? Are the roads/public spaces clean?  
	Observation

	Areas where people used to open defecate (NOT asking about today’s OD is a strategy here to reduce shame/fear to say the truth)
	Ask person that accompanies you during transect walk to show you areas where people used to OD (if they still exist) even if they been transformed to other types of spaces. 
Goal is try to understand whether OD is happening now in that space
Verify that there is no fresh feces
	Observation

	Are there signs that the village is not ODF
	Observe whether there is feces around during the transect walk

	Observation

	If existent, shop that provides materials to build latrines: what materials do they have (cement slabs? Plastic slabs? Etc)?
	What materials does the shop sell?
Ask key informants whether this is the place most people have bought their materials or not:
1. Was the shop always stocked with enough materials
1. Do they send all materials that are used locally or only some of them (e.g. if you want a more fancy toilet, you need to get the materials from somewhere else?)
1. Was the shop stocked before CLTS started
1. Do they sell on credit?
	Observation and short discussion with shop keeper

	Range of types of superstructures and comparison to dwellings
	Take note of the prevalent materials of which dwelling and superstructures are made of. Take a picture of more commons.
	Observation

	Type of latrines built by richer versus poorer households (getting a sense of whether there is much uniformity or not)
	Ask local chief and key informants to describe the best latrine in the village and the worst.

[NOTE TO INTERVIEWER: we expect this to be a sensitive topic, make sure to ASK CAREFULLY TO AVOID SHAMING] 

	Discussion with key informants

	Visit the best and worst latrine (2,3, not more)

	Ask local chief and key informants to visit 2/3 households while walking around to get a sense of good versus bad latrines
[NOTE TO INTERVIEWER: we expect this to be a sensitive topic, make sure to ASK CAREFULLY TO AVOID SHAMING] 

	Observation 

	Are some households sharing latrines? 
Are latrines used by all members of a households or there are a lot of latrines that are built, are functioning, but are not used?
	Ask key informants to these questions
How common is sharing?
How does the sharing work?

Are there households where some of the members of the family do not use a latrine? 
	Discussion with key informants

	What happens with children’s feces? 
	Where do children under 5 defecate? What about children over 5?
	Discussion with key informants and observation 

	Identification of households that can be part of the research
	Discuss about how to organize meetings with them so that interviewer can be introduced

Identify 2/3 names in each category so that interviewer has them
	Discussion with key informants





[bookmark: _Toc529097542][bookmark: _Toc529100645]Interview Guide for Leaders

	
	Goals of the questions
	Priority
	Target villages (ODF sustained, ODF achieved, ODF NOT )

	History of leadership in the village
	Understand when the leader got engaged, and how that intersects with the history of sanitation in the village
	Low, but context
	All

	Motivations
	Understand the motivation of leaders to engage in sanitation
What factors might play a role in motivating them
	High 
	All 

	Changing motivations
	It is possible that especially after some time, leaders motivation diminished (either because money stopped after CRSHIP was over, leader gets focused on other problems, etc)
	High 
	All 

	Explaining success or lack of there of
	Understand the sanitation situation of the village and whether the story is one of success
What explains success
	High 
	All 

	Who is best to engage to improve sanitation?
	Understand who leaders target to get households to invest in sanitation. 
	Medium 
	All 

	Leader engagement and other resources dedicated to CLTS
	Understand the intensity of involvement of the local leader at different stages
How much budget/personnel were dedicated to CLTS at different stages
	High 
	All 

	Strategies adopted during triggering and in order to achieve ODF
	What activities/strategies were successfully adopted to achieve ODF
Who specifically was targeted in the HH?
Was there failure we can learn from?
	High 
	All

	Strategies targeting late adopters
	What activities/strategies were successfully adopted to support these households
Who specifically was targeted in the HH?
Was there failure we can learn from?
	High
	All 

	Strategies targeting the poor
	What activities/strategies were successfully adopted to targeted the poor
Who specifically was targeted
If subsidies, how big, from whom, and details about them
Was there failure we can learn from?
	High 
	All 

	Strategies targeting households that are marginalized
	What activities/strategies were successfully adopted to achieve ODF
Who specifically was targeted 
Was there failure we can learn from?
	High 
	All 

	Explained sustained ODF status
	Understand how leaders explain performance
	High 
	ODF sustained only

	Explaining slippage
	Understand what explains slippage
	High 
	ODF achieved only

	Consequence of open defecating
	Understand if open defecation has become unacceptable over time (i.e. if social norms are changing about open defecation)
Understand if now that there is much less efforts on sanitation in this villages, social norms are going back to what they were before CLTS was implemented
Understand what are the consequences of OD, and if they differ for different households
	Medium
	ALL

	Relationship with the village
	Understand the social costs/benefits of pushing the village to improve its sanitation situation
	Medium
	ALL

	Relationship with the commune
	Understand the role that the commune play in supporting the village and in incentivizing the village leader to do well
Understand the level of engagement of the commune
	Medium
	ALL

	Ways worked changed
	Has CLTS change the way leaders work in these villages?
What are the benefits and costs that CLTS has for leaders?
What are the consequences of bad performance
	High 
	ALL



Basic personal information
Name:
Age: 
Gender:
Type of Leader (Elected/Traditional/Natural/Other):
[bookmark: _Toc529097543][bookmark: _Toc529100646]History of leadership in the village
2. How long have you been a leader in your village and how did you decide/get to be one?
3. Can you think of the last time your village engaged in a major effort to improve sanitation in your village ?
4. How did you start engaging in sanitation? Can you tell us how that came about?
5. Do you have a latrine?
6. IND: when did you build and started to use a latrine?

[bookmark: _Toc529097544][bookmark: _Toc529100647]Motivation 
7. As a leader, what motivated you to engage in sanitation and specifically in eliminating open defecation? 
8. I would like now to ask you specific questions about whether you feel any of the following FEELINGS or FACTORS motivated you to engage in sanitation. I WOULD LIKE TO KNOW IF THE MOTIVATION OR FACTOR I describe you is very important, important, not very important, not at all important. We would like you to classify as 5 something that is very important, and something as 0 if NOT important. 
Each of these cards are different motivation. Please position them on the scale. 
· Feeling of responsibility towards my village 
· Please my supervisors
· Earning money
· Having access to opportunities and people outside my village
· Increase of my status in the village
· Improve my relationships with my fellow villagers
· Shame for the sanitation conditions of my village 
· Fear to lose support from my villagers
· I had to respond to my villagers’ demand for action 
· Fear of the health consequences for our village
· Fear of health consequences for my household
· Fear of consequences lack of action would have on my standing with other leaders inside the village
· Pride
· Fear of consequences lack of action would have on my standing with my supervisors
· Want to build trust of my fellow villagers
· Sense of competition with neighboring villages
· Presence of an NGO project
· Political pressures from higher authorities
[bookmark: _Toc529097545][bookmark: _Toc529100648]Changing motivations
9. Now, I would like you to reflect on your motivations to engage in sanitation, and whether these have changed over the course of your village journey towards improving sanitation conditions.  
· If it changed, how did they change (e.g. did it increase or decrease)? And why do you think they have changed? 
[bookmark: _Toc529097546][bookmark: _Toc529100649]Explaining success or lack of there of
10. I would like you to reflect on the sanitation situation in this village. Can you explain how sanitation has changed within this village over the past few years?
11. Why have you seen these changes?   What has led to successes and challenges? 
a. Probe: I know this village started CLTS implementation (triggering) in X month/year, and that this village achieved ODF in X month of Y/year, which means that it took the village Z months to become ODF. 
i. If it is a short time: how come that the time was so short? How did it happen?
ii. If it is a long time: why did it take such a long time?
12. How successful has this village been in improving sanitation compared to other villages in this commune?
13. What do you think motivated households in this village to get a latrine? 
14.  	Are there still households without latrines? 
15. Is sharing latrines common?
16. Where do children under 5 defecate? What about children over 5?
17. Would you say that this village is open defecation free?
18. How would you define open defecation free? 
19. 
20. What types of latrines were built during the CLTS process? How long do these last? 
· If latrine are of low quality, investigate reasons

[bookmark: _Toc529097547][bookmark: _Toc529100650]Who is best to engage to improve sanitation?
21. I would like to discuss with you about who do you normally decide to engage in sanitation improvements in a typical household in this village. Which member of the household do you usually engage with or target when it comes to improve sanitation? Does that change depending on the time of the engagement? 
· Why? 
· Has that changed over time? If so, why?
· Typically, who makes decision relating to sanitation in the household?
· Who is responsible to carry out those decisions?
[bookmark: _Toc529097548][bookmark: _Toc529100651]Leader engagement and other resources dedicated to CLTS
22. IND: If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say you were?
23. How did it compare to other issues you were working on at the village level?
24. IND: And other leaders in the village?
25. IND: How often did you or other leaders convene meetings with the village about sanitation? 
26. IND: do you normal visit households in their dwelling to discuss about sanitation?
27. What was your specific role in CLTS implementation? [interviewer: ask about each of the following moments in time, and record if leader has not participated in some of the stages]
· before triggering
· during triggering
· after triggering and before ODF
· after village achieved ODF 
· after village slipped 
28. Who else in the village [ eg. Deputy chief, other leaders, innovative community members] was active at supporting CLTS implementation? What were their responsibilities and at what stages of CLTS implementation?
· [note to interviewer: investigate exactly whether the staff was involved pre-triggering, during triggering, after triggering, after ODF was achieved, when slippage occurred]  
Now I would like you to think about how engaged where other actors FROM OUTSIDE THE VILLAGE in CLTS implementation/improvement of sanitation
29. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say the COMMUNE CHIEF WAS?
30. Motivate your answer 
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 
31. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say the COMMUNAL FOCAL POINT WAS?
32. Motivate your answer 
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 

33. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say the CCWC (IF NOT COMMUNAL FOCAL POINT) WAS?
34. Motivate your answer
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 

35. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say the IP WAS?
36. Motivate your answer
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 

37. How many local NGO (Implementing Partner) staff were supporting CLTS implementation? What were their responsibilities and at what stages of CLTS implementation?
· [note to interviewer: investigate exactly whether the staff was involved pre-triggering, during triggering, after triggering, after ODF was achieved, when slippage occurred] 
38. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say DORD WAS?
39. Motivate your answer
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 

40. If you had to rate between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, how engaged would you say PDRD WAS?
41. Motivate your answer
· Investigate what type of support we are talking about 
· make note about the stage at which this support is happening, i.e. during CLTS implementation, before ODF was achieved, after ODF was achieved, after slippage 	


[bookmark: _Toc529097549][bookmark: _Toc529100652]Strategies adopted during triggering and in order to achieve ODF
[NOTE TO INTERVIEWER: in the following questions, we are asking about activities implemented and challenges faced by leaders in the village, NOT ONLY ABOUT THE INTERVIEWEE’S ACTIONS] 
We would like to understand more about the specific activities you implemented/were involved in, BUT ALSO ACTIVITIES THAT WERE IMPLEMENTED/STRATEGIES ADOPTED BY OTHER LEADERS IN THIS VILLAGE. 
42. What strategies did you OR OTHER LEADERS IN THIS VILLAGE use to convince households to participate in (be present) the CLTS triggering process?
43. Which villagers were invited to the triggering event?
· Male or female? 
· From all households? 
· Which households were not invited, and why?
44. Did you make any specific efforts to invite the following villagers [NOTE TO INTERVIEWER: Please ask about each of them]
· Female headed households
· Elderly
· Disabled
· Minorities (religious or for any other regions)
· How did you engage them to come to the triggering event?
45. Who didn’t attend the triggering event? Why? [note to enumerator: we are trying to understand if certain households were marginalized]
46. Did women and men participate equally to the triggering event? If not, did you find it easier to get women or men to participate? Why? 
 Now, I would like to talk about what happened after triggering. 
47.  What strategies/activities/type of support you OR OTHER LEADERS IN THIS VILLAGE provided to households in this village who wanted to improve their latrine? [NOTE TO INTERVIEWER:  we want to understand what activities were undertaken after triggering and BEFORE ODF was achieved]
48. IND: How many households would you say the VFP visited before ODF was achieved (after triggering) to convince them to improve their sanitation facilitates and/or stop open defecating?
49. IND: How frequently did the VFP visited households after triggering and BEFORE ODF was achived?
50. What strategies did you find the most successful? The least successful?
· Were men and women equally engaged after triggering to improve the sanitation situation of their village?
51. After triggering, what were some of the biggest challenges you/OTHER LEADERS faced, and how did you overcome them (if you did)?
Now I would like to talk about all the support you received from OUTSIDE the village AFTER TRIGGERING, IN ORDER TO INCREASE SANITATION COVERAGE IN YOUR VILLAGE. 
52. Did you receive any support from the following after some members of the community returned to ODF: [note to THE LOCAL RESEARCHER: ASK ABOUT EACH OF THEM]
· Communal Focal Point/CCWC
· Communal Chief
· Implementing Partner
· DORD
· PDRD
53. What specific support? 
· Note to The local researcher: investigate about meetings, visits to HH, visit to village, financial support, any sort of support. 

	Activities
	CFP/ chief of the commune
	CCWC
	IP
	DORD
	PDRD
	Other

	Visit to village (add frequency in table)
	
	
	
	
	
	

	MTG with household (add frequency in table)
	
	
	
	
	
	

	Visit to HH (add number of HH and frequency) 
	
	
	
	
	
	

	Financial support
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	



[bookmark: _Toc529097550][bookmark: _Toc529100653]Strategies targeting late adopters
Now I would like you to think about the households in this village that took time to get latrines (ie were at least initially hesitant to stop OD) – [NOTE to interviewer: this section does NOT focus on poor households, it focus on households that could afford a latrine but took time to invest in one].
54. How would you characterize these families?
55. IND: Was there specific support/activities to target these households? [NOTE TO INTERVIEWER: we also need to understand the following components: 
· Who provided support?
· How was it provided?
· How successful was this approach?

56. How did you decide on what strategy to use to engage households that took time to invest in improving their sanitation? [note to interviewer: we are trying to understand to what extent leaders solicit inputs from villagers on these strategies or how they decide them]
· Any strategies that completely failed to support them?
· What do you think motivated these households to eventually get a latrine?
[bookmark: _Toc529097551][bookmark: _Toc529100654]Strategies targeting the poor

Now, I would like to focus on those households that COULD NOT afford to invest even in a basic latrine. 
57. How many households (or what proportion) would you say are in this condition in this village? 
58. Did any of them build a latrine? 
· How would you describe the quality of their latrine?
· Did the type of latrine they built resemble the type of latrine built by richer households in your village?
59. What do you think motivated these poor households to invest in a latrine?
60. 
61. What are some of the strategies that were adopted to support them in this village? [NOTE TO INTERVIEWER: we also need to understand the following components: 
· Who provided support?
· How was it provided?
· How successful was this approach?
62. IND: Did you or other leaders help collect funds in the village so that poor households in need were supported to access a toilet?
63. IND: Did you or other leaders help organize the village to dig so that households in need could have some support to build their latrine?
64. IND: Did other villagers mobilize to help one or more families that needed help to be able to obtain a toilet?
65. IND: did any households in the village receive a subsidy?
· How many received this type of support?
· From whom?
· How big is the subsidy?
· How was the subsidy targeted?
· Any other subsidy?

66. How did you decide on what strategy to use to engage households that are poor? [note to interviewer: we are trying to understand to what extent leaders solicit inputs from villagers on these strategies or how they decide them]
· Any strategies that completely failed to support them?
[bookmark: _Toc529097552][bookmark: _Toc529100655]Strategies targeting households who are marginalized 
I would like to focus on those households in this village that are typically marginalized. It could be households that are from a certain religious or ethnic background, female-headed households, people who are elderly, or people with disabilities. 
67. Would you say there are marginalized families in this village? In what ways are they marginalized? 
68. What are some of the strategies that were adopted to support them obtain a sanitation facility in this village? [NOTE TO INTERVIEWER: we need to understand WHO provided support, HOW IT WAS PROVIDED AND HOW SUCCESSFUL THEY WERE]
· Typically, when you engaged in this strategy, did you target women or men, and which household member? Why? 
· How did you decide on what strategy to use to engage households that are marginalized? [NOTE TO INTERVIEWER: we need to understand whether they solicit inputs from villagers on how to approach households that are marginalized or how they do that]
· Any strategies that were attempted but completely failed to support them?
Note to interviewer: please note that we want to discuss about ALL MARGINALIZED that are applicable, AND THE STRATEGIES might differ between them. 
[bookmark: _Toc529097553][bookmark: _Toc529100656]Explaining sustained ODF status 
[ONLY FOR VILLAGES THAT SUSTAINED ODF].
Now I would like to focus on how your village has been able to remain ODF even over time. 
69. Has your village been ODF since it has been certified? [NOTE TO THE LOCAL RESEARCHER: goal here is to understand whether there might be seasonal slippage, or slippage that gets then resolved]
70. How do you explain that your village has maintained the ODF status over time?
71. After ODF has been achieved, have people continued to invest in improving their latrines over time?
72. What role did leaders have (yourself but also the other leaders in the village) in maintaining the ODF status? 
73. IND: What specific activities, if any, do you regularly undertake to ensure that the village remains ODF? [NOTE TO INTERVIEWER: these are activities that were conducted after ODF were achieved]
74. IND: How intensively did you perform these activities? 
75. What percentage of households in the village would you say own a latrine now? How did that differ from when they village get certified?
76. [if not asked before] IND: what was last time that you updated your latrine coverage data, and what is the frequency at which you monitor?
77. Did some of the people who did not have a latrine and where sharing when the village was certified are now owning a latrine?
78. How did you support them, if any way, so that they could have their own latrine after the village was certified?
79. Did you provide any specific support to poorest households after ODF was achieved in this village? [note to interviewer: this could be any type of support, including just visits or meetings with them]
80. Typically, when you engaged in this strategy/activity, did you target women or men, and which household member? Why? 
81. Did you receive any support from the following after some members of the community returned to ODF: [note to THE LOCAL RESEARCHER: ASK ABOUT EACH OF THEM]
· Communal Focal Point/CCWC
· Communal Chief
· Implementing Partner
· DORD
· PDRD
82. What specific support? 
· Note to The local researcher: investigate about meetings, visits to HH, visit to village, financial support, any sort of support. 

	Activities
	CFP/ chief of the commune
	CCWC
	IP
	DORD
	PDRD
	Other

	Visit to village (add frequency in table)
	
	
	
	
	
	

	MTG with household (add frequency in table)
	
	
	
	
	
	

	Visit to HH (add number of HH and frequency) 
	
	
	
	
	
	

	Financial support
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	



[bookmark: _Toc529097554][bookmark: _Toc529100657] Slippage
[only for villages that are ODF achieved]
I would like to focus on understanding what happened after ODF was achieved. 
83. Why did people restart open defecating? [make sure you note all factors, not just the first mentioned]
84. How would you characterize the households that slipped? 
· How many households (if possible, what proportion) would you say have now reverted to OD?
· Is it all members of the households that have reverted, or only some? Why is it so?
85.  Did you receive any support from the following after some members of the community returned to ODF: [note to THE LOCAL RESEARCHER: ASK ABOUT EACH OF THEM]
· Communal Focal Point/CCWC
· Communal Chief
· Implementing Partner
· DORD
· PDRD
86. What specific support? 
· Note to The local researcher: investigate about meetings, visits to HH, visit to village, financial support, any sort of support. 
	Activities
	CFP/ chief of the commune
	CCWC
	IP
	DORD
	PDRD
	Other

	Visit to village (add frequency in table)
	
	
	
	
	
	

	MTG with household (add frequency in table)
	
	
	
	
	
	

	Visit to HH (add number of HH and frequency) 
	
	
	
	
	
	

	Financial support
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	

	Other (specify)
	
	
	
	
	
	



87. What do you think could have be done differently to ensure ODF sustainment?
[bookmark: _Toc529097555][bookmark: _Toc529100658]Consequences of open defecating

Now, I would like you to think about the consequences of open defecating in the village before CLTS implementation started, and how leaders like you reacted when found somebody open defecating at that time
88. Has anybody been found open defecating in this village before CLTS implementation started?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?

Now, I would like you to think about the consequences of defecating in this village after the village started working on eliminating open defecation. 
89. How would you or other leaders react when someone was found open defecating after the village started working on reducing open defecation?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?


90. Did anything change after your village achieved ODF status, in terms of the way leaders reacted to some villagers defecating? 
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?

Now, I would like you to think about the consequences of defecating in this village TODAY.
91. What WOULD you or other leaders do if s/he find somebody open defecating in your village TODAY?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?
92. What about cases in which you or another leader know that a certain person or family is open defecating, but they do not do it openly or are not caught. Would you do anything in these cases? 
· Please explain
· Would your behavior be different if the person is poorer? What if it is a female? An elderly person? A person with disability? 
· What about a child under 5? And what about a child over 5?
Now I want to talk about what villagers do when they find fellow villagers that are open defecating. 
93. What do villagers do if they find their fellow villagers open defecating? 
· What if they do not find them open defecating but they know that they don’t use a latrine. What do they do? 
· Would they reaction would be different if children under 5 are open defecating? What about children over 5?
· Would you say that the reaction of villagers is the same today as it was before CLTS was implemented? If not, how did the reaction change?
· Have these interactions between villagers affected in any way relationship among them?
[bookmark: _Toc529097556][bookmark: _Toc529100659]Relationship with the village and the commune

I would like you to think about whether and how your leadership and the way you interacted with your village has been affected by your engagement in sanitation in this village. 
94. Can you think about examples of cases in which the relationship with members of your village has IMPROVED following the implementation of CLTS and the efforts to improve sanitation in this village? 
95. Can you think about examples in which the relationship with members of your village has WORSENED?
96. How would you characterize your relationship with your fellow villagers?
97. Does anybody in the commune “evaluate” your performance when it comes to sanitation in this village? 
· Who and how do they evaluate you?
· What happens if you are “positively” evaluated?
· What about if you are “negatively” evaluated?
[bookmark: _Toc529097558][bookmark: _Toc529100660]Ways work has changed
98. Are you adopting a similar approach to CLTS to address other problems in this village? If your villagers had to rate your performance as a SANITATION LEADER by giving you a grade between 0 and 5, with 0 being no engagement, and 5 being extremely engaged in CLTS implementation/the improvement of sanitation in this village, what vote would they give you?
99. What do you think were some benefits/some gains you got PERSONALLY from your involvement in improving sanitation in your village? 
100. What about some losses/problems that derived from your personal involvement in improving sanitation in your village?
[bookmark: _Toc529097559][bookmark: _Toc529100661]Remaining challenges and limitations to achieve/sustain ODF
101. [For villages that are ODF] Are villagers taking this open defecation free certificate seriously?
102. At the moment the village becomes ODF, you receive a certificate. What do you think could be effective at motivating LEADERS like you sustain ODF status?
103. What about villagers?
104. Are there specific remaining challenges to ensure your village achieves / sustains ODF? 
105. What can be done to overcome these challenges? 

Thank you for your time. Do you have any questions for me? 


[bookmark: _Toc529097560][bookmark: _Toc529100662]Interview with households (with or without a latrine)

Summary of topics and goals of the questions of focus group discussions, households with a latrine, and households that do not have a latrine
	Section
	Goal of the questions
	Level of priority
	Target HH

(with and without latrine)
	Target villages

ODF sustained
ODF achieved
NOT ODF

	History of households and efforts to improve sanitation in the village
	Provide context of the history of the household in the village and about sanitation in the village
	Low, just a warm up question 
Could be high, depending on what it tells you. 
	All 
	all

	Triggering 
	Understand what households know/remember about the triggering event and whether they participated 
	Medium
	All 
	All 

	Explaining success of lack of thereof
	Understand the sanitation situation of the village and whether the story is one of success
What explains success
	Medium
	All
	All

	Motivations for households to invest in a latrine

	Understand what motivates households to invest in a latrine
	High (once we learn various motivations, relevance decreases)
	HH with a latrine
	All

	Reasons why household does not have a latrine

	Understand challenges to invest in a latrine, or repair it
	High (once we learn various motivations, relevance decreases)
	This includes households who do not have a latrine or a non-functioning latrine
	All

	Pressure
	Understand the role of pressure of leaders and villagers played in increasing coverage
	High
	All, about their experience
	All

	Sharing and open defecation behavior in the village and for households who do not have a facility

	Understanding to what extent open defecation and sharing a facility are widespread in the village, and how these work

Understand basics of the sharing and open defecation experience of those who do not have a latrine
	High 
	Half of the question is for all, and half is only for HH who do not have a facility
	all

	Support to improve sanitation after triggering
	Understand what activities were undertaken and by whom to get people to improve the sanitation situation in the village
	High
	All 
	All 

	Not willing to invest in sanitation
	Understand strategies used to convince the stubborn to invest in sanitation
	High 
	All, either about their own experience or that of others
	

	Not able to invest in sanitation
	Understand strategies used to support those that could NOT afford to invest sanitation
	High 
	All, either about their own experience or that of others
	

	Activities to support villages once they achieved ODF
	Understand the intensity and characteristics of pro-poor support
	High 
	All 
	ODF sustained 
ODF achieved 


	Households who are marginalized
	Understand who households that are marginalized are in the village
Activities that were undertaken to support them and success/failture
	High
	All 
	All 

	Consequences of open defecating
	Understand if open defecation has become unacceptable over time (i.e. if social norms are changing about open defecation)

Understand if now that there is much less efforts on sanitation in this villages, social norms are going back to what they were before CLTS was implemented

Understand what are the consequences of OD, and if they differ for different households
	
	All
	All 

	Engagement of leaders
	Understand the extent to which leaders were engaged
What specific measures households use to evaluate engagement 
Any notable difference between female and male leaders
	High
	All 
	All 

	Relationship with leaders
	Understand what are the social benefits/costs associating for achieving ODF in a village
Investigate households’ perceptions of benefits that the leader might experience when involved in CLTS/improving sanitation
	
	All 
	All 

	Relationship with villagers
	Understand what are the social benefits/costs associating for achieving ODF in a village

	
	All
	All 



Note to interviewer: not all the questions will be applicable to all households]
1. Name:
2. Age: 
3. Gender:
4. Location:
5. Number of household members: 
6. Reason why enumerator selected this household/person [if there is one]

[bookmark: _Toc529097561][bookmark: _Toc529100663]History of household and efforts to improve sanitation in the village
2. How long have you been living in this village? And what about in this house? 
3. This village has been involved in improving sanitation conditions for a while, and I imagine that many different initiatives have been implemented. 
· Can you describe some of the first initiatives that were implemented in this village to improve sanitation?
4. To what extent have YOU been involved in these initiatives?
· Please provide examples
· If not involved, explain what prevented you from being involved in these initiatives
[bookmark: _Toc529097562][bookmark: _Toc529100664]Triggering 
I would like to talk about CLTS triggering. [NOTE TO INTERVIEWER: Do not discuss this if it was discussed in the previous question]
5. Do you remember the triggering event? 
6. Have you or another member of your family participated?
7. What are the three most important things you learnt? 
[bookmark: _Toc529097563][bookmark: _Toc529100665]Explaining success or lack of there of
8. I would like you to reflect on the sanitation situation in this village. Can you explain how sanitation has changed within this village over the past few years?
9. Why have you seen these changes?   What has led to successes and challenges? 
10. Are there still households without latrines? 
11. Are there households who own a latrine where NOT all members use it?
12. Is sharing latrines common?
13. Where do children under 5 defecate? What about children over 5?
14. Would you say that this village is open defecation free?
15. How would you define open defecation free? 
16. What types of latrines were built during the CLTS process? How long do these last? 
· If latrine are of low quality, investigate reasons

[bookmark: _Toc529097564][bookmark: _Toc529100666]Motivations for households to invest in a latrine
17. What type of latrine do you currently have? 
· When did you build this latrine? 
· Have you made any improvements?  If so, when and why?
· Did you personally decide to build/improve this latrine? Who else in your family took the decision? 
· Are you satisfied with this latrine? Why or why not?
· How long will these types of latrine last? 
· Have you had other types of latrines before this one? If so, describe. 
21. Did you have to get credit in order to get a latrine?
18. Why did you or your family decide to get this latrine? 
· [note to interviewer: we don’t want participants to tell us “triggering” or “CLTS”, we want to know exactly what about triggering motivated them. ]
· [Note to interviewer: make sure you investigate multiple motivations and whether they change by household member] Any other motivation?
· [if after the triggering] How long after the triggering, did you decide to build a latrine? Are there other elements that helped you make that decision?
19. What are the major obstacles you faced to get this latrine, and how did you overcome them?
[bookmark: _Toc529097565][bookmark: _Toc529100667]Reasons why household does not have a latrine
[for households that do NOT have a latrine]
1. If I understand correctly, you are one of the households in this village that has NOT invested in a sanitation facility. 
· What are some of the challenges your family face to invest in sanitation? 
· Who made the decision NOT to invest in a sanitation facility in this household? 
2. Have you ever discussed with your family members to invest in a sanitation facility?
[for households that do not have a FUNCTIONING LATRINE]
3. If I understand correctly, you are one of the households in this village that has NOT repaired your sanitation facility – this latrine used to work but it does not work now. 
4. What happened to your latrine?
5. What are some of the challenges your family to repair this latrine? invest in sanitation? 
6. Who made the decision NOT to repair this latrine in this household? 
7. Have you ever discussed with your family members to repair it?

[bookmark: _Toc529097566][bookmark: _Toc529100668]Pressures received by village and leaders to get a latrine
[for all households]
I would like to discuss about whether leaders of these villages tried to talk to you about or convince you to obtain a latrine/to repair your latrine.  
20. Did any of the leaders of this village ever try to convince you or a member of your family to get a latrine/repair your latrine? 
21. How did they do that?
22. How did you feel about that? 
Now, I would like to discuss about whether other villagers tried to convince you to obtain a latrine/to repair your latrine. 
23. Did any of your fellow villagers try to convince you to get a latrine/to repair your latrine ? 
· How did they do that?
· How did you feel about that?
24. [Note to interviewer: this could have been discussed earlier, if so, do not ask] Did any of your fellow villagers try to help you to obtain/repair a latrine? 
· Who are they? 
· How did they help you?
· Why was their help sufficient to get a latrine?
· How did you feel about receiving this help?
[bookmark: _Toc529097567][bookmark: _Toc529100669]Sharing and open defecation behavior in the village and for households who do not have a facility

Now I would like to talk about where families that do not have a facility defecate. First, I would like to discuss about sharing facilities
25. How common is it for families to share a latrine?
26. How does the sharing work?
· How many families are typically involved in this arrangement?
· Are they sharing the costs of investment or one of the family pays for the investment and let others use it?
· Do people pay or is it just a favor?
· Do people use these latrines also to urinate?
Now, I would like to talk about open defecation in this village.
27. Do you know of any households or specific people in a household who are OPEN DEFECATING?
28. Is there a particular location? 
29. Has that location changed after the efforts to improve sanitation implemented in the village?
30. When do they usually go open defecating?
31. Are children under 5 also open defecating in the same location? What about children over 5?
[if HH does NOT have a facility/a working facility]
32. Given that you do not have a facility/do not have a working facility, where do you and your family defecate? 
[If HH is open defecating]
33. Is your family going to the place you described earlier? Or where? 
34. Are all members of your family open defecating? If not, why not?
[If sharing, get details about who they are sharing with, and how that arrangement came about]
· Where is this shared latrine and who owns it?
· Do you always have access to this shared latrine? Do you have access 24 hours a day?
· Did you invest any money to build it?
· Do you have to pay to use it? 
· Whose idea was to share it? Why did they decide to share?
· Do you find sharing better than open defecation? 
· What are the challenges with respect to sharing?


35. Can you think about what specifically could have helped you to get a latrine?
· OR Can you think about what specifically would have helped other members of the house to use it?
· OR Can you think about what specifically would have helped you to maintain/repair this latrine?

36. Do you feel that other members of your village in similar conditions received help while you did not?
· Please provide an example (no names needed)
· Why do you think this is the case? What is different about them?

[bookmark: _Toc529097568][bookmark: _Toc529100670]Support to improve sanitation after triggering

Now, I would like you to think about the period between the end of the triggering and the moment your village became ODF [Note to interviewer: if the village did not become ODF, we want the interviewee to focus on the period after triggering].
37. Were there activities implemented after the triggering process that supported households to build their latrines? 
38. Can you explain what these activities were and what goals they had?
39. Which do you think were the most effective?
· Who led these activities?
· IND: How often did these activities occur and for how long?
· Any activities that were implemented but were not successful? 
40. IND: Has the village focal point visited your household to support you to improve your sanitation facility?
· If so, how many times?


[bookmark: _Toc529097569][bookmark: _Toc529100671]Late adopters

Now, let’s talk more specifically about those households in this village NOT willing to invest in sanitation. I would like you to think about those villagers who could afford a latrine, but took time to invest in one. [NOTE TO INTERVIEWER: we hope the household would discuss about their own situation, if s/he belong to a household who wasn’t willing to adopt a facility. If the person has self-identified herself/himself, then the questions can be about her/his case, before the discussion goes about cases of others in the village] . 
41. Who convinced them to invest in sanitation and how did that happen? [Note to interviewer: you want to investigate the role of natural leaders, traditional leaders, political leaders, but also other villagers and external organizations]
42. Are these households using their latrine?
[bookmark: _Toc529097570][bookmark: _Toc529100672]Not able to invest in sanitation
Now I would like you to think about those households in this village that CANNOT AFFORD a sanitation facility. [NOTE TO INTERVIEWER: we hope the household would discuss about their own situation, if s/he belongs to a household who couldn’t afford a facility. If the person has self-identified herself/himself, then the questions can be about her/his case, before the discussion goes about cases of others in the village] 
43. Are there households in this village that really could not afford to get a facility? 
44. How did they manage to get one (if they did)? 
· Please provide specific examples
45. IND: In this village, is there any financial support (eg loans) available for households that can’t afford to build toilets?  
· what type of support specifically [investigate all]
· who are the beneficiaries
· how many benefited?
· Who provided support
[bookmark: _Toc529097571][bookmark: _Toc529100673]Households who are marginalized 
Now, I would like to focus on those households in this village that are typically marginalized. It could be households that are from a certain religious or ethnic background, female-headed households, people who are elderly, or people with disabilities. [NOTE TO INTERVIEWER: we hope the household would discuss about their own situation, if s/he belongs to a household which is marginalized. If the person has self-identified herself/himself, then the questions can be about her/his case, before the discussion goes about cases of others in the village] 
46. Would you say there are some households who are marginalized in this village? Why are they marginalized and in what ways are they marginalized?
47. Were there activities that supported households who are marginalized to build their latrines? Can you explain what these activities were, what goals they had, and which were the most effective?
· Who led these activities?
· How often did these activities occur and for how long?
· Any activities that were implemented but were not successful? 
· Note to interviewer: please note that we want to discuss about ALL MARGINALIZED that are applicable, AND THE STRATEGIES might differ across them. 
[bookmark: _Toc529097572][bookmark: _Toc529100674]Activities to support villages once they achieved ODF

[ONLY for villages that achieved ODF status]
I would like to reflect on the period that followed the elimination of open defecation in this village.
48. What type of activities, if any, were implemented to ensure that households would continue to use their latrines? 
· Who implemented these activities? 
· What were the most effective?
49. What happened to those whose latrine collapsed, or could not be used any longer? 
50. Did they receive any support/did any initiative help them? Who implemented it?
51. After ODF was achieved, was this village still focused on ensuring that nobody goes back to open defecation? 
[bookmark: _Toc529097573][bookmark: _Toc529100675]Consequences of open defecating 
Now, I would like you to think about the consequences of open defecating in the village before CLTS implementation started, and how your leaders reacted when found somebody open defecating at that time
52. Has anybody been found open defecating in this village before CLTS implementation started?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?

Now, I would like you to think about the consequences of defecating in this village after the village started working on eliminating open defecation. 
53. How would your leaders react when someone was found open defecating after the village started working on reducing open defecation?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?

54. Did anything change after your village achieved ODF status, in terms of the way leaders reacted to some villagers defecating? 
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?
Now, I would like you to think about the consequences of defecating in this village TODAY.
55. What WOULD your leader do if s/he find somebody open defecating in your village TODAY?
· Please provide examples of what happened in these cases, and who was responsible for ensuring that the no OD rule was implemented
· Would the consequences be different if the person is a female versus a male?
· Would it make any difference is the person caught is poor versus richer?
· What about if it is an elderly person or a person with disability?
· What about a child under 5? And what about a child over 5?
56. What about cases in which your local leader know that a certain person or family is open defecating, but they do not do it openly or are not caught. Would your leader do anything in these cases? 
· Please explain
· Would your behavior be different if the person is poorer? What if it is a female? An elderly person? A person with disability? 
· What about a child under 5? And what about a child over 5?
Now I want to talk about what villagers do when they find fellow villagers that are open defecating. 
57. What do villagers do if they find their fellow villagers open defecating? 
· What if they do not find them open defecating but they know that they don’t use a latrine. What do they do? 
· Would they reaction would be different if children under 5 are open defecating? What about children over 5?
· Would you say that the reaction of villagers is the same today as it was before CLTS was implemented? If not, how did the reaction change?
· Have these interactions between villagers affected in any way relationship among them?
[bookmark: _Toc529097574][bookmark: _Toc529100676]Engagement of Leaders

58. Who are the leaders in this village with regards to sanitation?
· Is there anybody else
· [Note to The local researcher: We need to find out about all leaders that are active in the sanitation space, and could include village deputy, village volunteers, teachers, village focal point, etc]
59. IND: If you had to rate between 0 and 5, with 0 being no engagement and 5 being extremely high engagement, the engagement of leaders of this village in CLTS implementation/the improvement of sanitation, how engaged would you said they were?
· Ensure that you ask about each of the leaders discussed above
60. Motivate your answer – i.e explain what specifically the leaders did that you associate with engagement
61. IND: How often does the village leadership convene meetings with the village about sanitation?
62. IND: And how would you rate the engagement of the communal focal point?
63.  What do you think were some benefits/some gains that the leadership of this village had a result of the village’s involvement in improving sanitation? 
1. In this village, do you trust more your male or your female leaders?
2. Do you find male or female leaders more effective? 
[bookmark: _Toc529097575][bookmark: _Toc529100677]Relationship with leaders
Now I would like you to think about the relationship with your leaders – traditional leaders, but also village chiefs, and other leaders in this village, and how these relationships have changed with the implementation of CLTS and the journey to OD of this village.
3. Can you think of examples of cases in which the relationship between YOUR VILLAGE AND  your leaders has improved as a result of the sanitation improvements of this village? 
· Has YOUR OWN relationship improved?
4. Can you think of examples in which the relationship between YOUR VILLAGE AND  your leaders has WORSENED as a result of the sanitation improvements of this village?
5. Has YOUR OWN relationship worsened? 
6. Why do you think leaders are invested in improving sanitation in this village – what is the benefits for them? 
[bookmark: _Toc529097576][bookmark: _Toc529100678]Relationship with villagers

Now I would like you to think about the relationship with your fellow villagers. 
7. Would you say that the relationship with your neighbors has changed given this common goal of reducing open defecation? 
· Please provide examples of cases in which it has improved
· Please provide examples of cases in which the relationship has worsened

Thank you. Is there anything else you would like to ask me?
[bookmark: _Toc529097577][bookmark: _Toc529100679]Focus group discussion guide

This section includes the following:
1) The specific introduction that we need to provide before focus group discussion
2) A version of the first 3 sets of questions that seem to be more appropriate to FG then the same questions set up for HH. 
The rest of the questions are the same they would be in HH interviews, starting from question 3.5.

We would like focus-group discussions to have between 6 and 10 participants. We expect at least 50% of the participants to be women. If possible, get the informed consent process going as participants arrive, doing individual or small group consent processes.
Materials needed: flipcharts, markers, post-it, pen, A4 paper to gather participant names and sex
Ideal location: inside, to ensure privacy
Space set-up: flipcharts on the walls with a timeline. CLTS triggering should be written about ¼ into the timeline, so that there is some space to discuss about pre-CLTS life of a village
Before we start this focus-group discussion, there are three things that we need to do:
1) explaining the goals of this research, and what specifically we are going to do today
2) discussing about the rules that apply to the work we are doing
3) requesting your consent to participate
On our goal: we are doing research to understand more about the sanitation situation in your village. We will be talking to many members of your village, and invited you because we think you have knowledge and opinions to share that are important to us.
I would like to define a couple of rules that will be applied during this focus group. 
· First, whatever we say in this room stays in this room. This is very important. We want to make this space safe for people to say what they think and we do not want gossiping to happen after these discussions. 
· Second, we would like to make sure that every contribution is welcome, and not judged. 
· Third, we would like to ask for respect of each other. Respect is NOT agreement. We welcome DISAGREEMENT and would like to hear different point of views, but we hope that we can all be respectful. 
· Fourth, I would like to ask everyone to listen to others, and not talk while others are talking.  
· Finally, we will try to engage as many of you as possible, so as facilitators we will sometimes prioritize hearing from those who have not spoken yet or have spoken less. I hope you all think that is fine
· Any questions about these rules? 
· Any other rules you would like to add?
Content
	Commune
	

	Name of village
	

	Type of participants invited
	

	Date
	

	Start Time
	
	End Time
	

	No. of female participants
	
	No. of male participants
	



[bookmark: _Toc529097578][bookmark: _Toc529100680]History and motivation village engagement in improving sanitation 

1. Tell me about sanitation in this village. How has sanitation changed in this village over the past few years? (Can probe if not brought up: I learnt from your village leaders that this village has started working on improving their sanitation X months/years ago and that has been ODF for Y months/that OD has reduced significantly.)  
2. When did this village start to work on improving the sanitation situation? [note to interviewer: this question attempts to understand whether any efforts was made before CLTS arrived]
3. Is this village currently open defecation free?
4. What does it mean open defecation free?
5. Do all households in this village have a latrine? 
6. Is sharing common? 
· Who shares
· How does it work
7. Do all households that have a functioning latrine in this village use it? Please explain.
8. Did anybody improve their latrine over time? How was it improved? How common (what is the proportion of people) is it in this village for households to improve the quality of a latrine?
[bookmark: _Toc529097579][bookmark: _Toc529100681]Triggering
9. I would like to talk about triggering. How did you learn about the event? 
· Did everybody in this village participate? Why or why not?
· How/why did you decide to participate/not to participate?
· If you didn’t participate, did anybody else in your family participate?
· If you participate, are you the only member of your family who participated in the triggering process? 
[bookmark: _Toc529097580][bookmark: _Toc529100682]Motivation to improve sanitation
I would like you to think about people that have improved their sanitation in this village (this can be yourself, but also your family members, friends, and other members of this village). [note to interviewer: we are asking about multiple members of the village in case the respondent feels more comfortable to talk about others and to generate a larger number of motivations]
10. What do you think has motivated people in this village to act on their sanitation situation? 
· [note to interviewer: we don’t want participants to tell us “triggering”, we want to know exactly what about triggering motivated them. ]
· Any other motivation?
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