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RESUME

In the contemporary landscape, the multifaceted development of a nation across economic, social,
political, scientific, technological, and cultural spheres hinges significantly upon a robust understanding
and utilization of information communication processes within governmental frameworks. Central to
the efficacy of public administration is the orchestration of public relations initiatives within govern-
mental bodies, leveraging them as conduits for information dissemination and feedback mechanisms.

The absence of a timely and structured information dissemination and feedback system within gov-
ernment apparatuses engenders uncertainty and misapprehension regarding anticipated outcomes and
societal trajectories. This lacuna precipitates a disengagement of citizens from governmental institu-
tions and fosters skepticism toward their formulated agendas. Such circumstances precipitate a crisis
in public relations, wherein the dearth of information catalyzes public apprehension surrounding pur-
ported issues, thereby inflating their significance beyond reality and engendering a climate of sustained
discourse, ultimately culminating in adverse public sentiment.

This phenomenon represents a dynamic and irreversible progression, fertile ground for the escala-
tion of genuine crises. In such exigencies, governmental entities are compelled to proactively saturate
the informational landscape with content pertinent to public interest, undertake diligent analysis of
public sentiment, steward reputation management efforts, ensure transparency and accessibility of in-
formation, and facilitate bidirectional communication channels.

Keywords: public relations, democratic governance, PR effectiveness, public administration.
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RESUME

The advent of Artificial Intelligence (AI) marks a significant shift in the economic landscape, akin to
major industrial revolutions of the past. This article explores Al's multifaceted impact on various economic
sectors, asserting its role as a novel economic factor. Al's contribution to enhancing productivity and ef-
ficiency is emphasized, alongside its transformative effect in automating and optimizing processes across
industries. The paper discusses Al’s role in driving innovation, influencing labor markets, revolutionizing
data analysis, reshaping market competition, and altering consumer behavior. A systematic analysis of Al’s
integration into economic activities reveals its profound influence on labor dynamics, necessitating a re-
evaluation of workforce skills and job roles. Al's capabilities in processing and analyzing vast datasets have
provided critical insights, driving strategic decisions in both business and governance. The evolution of Al
has fostered new business models, particularly in technology-driven sectors, setting new benchmarks for
operational efficiency and market competition. Furthermore, Al's impact on consumer behavior, through
personalized marketing and enhanced customer service, indicates a significant shift in business-consumer
interactions. This comprehensive exploration of Al's economic implications underscores the need for its
recognition as a principal factor in economic theories and policy formulation. The article argues for the
inclusion of Al as a new paradigm in the economic factor model, highlighting its potential to redefine tradi-
tional economic dynamics and its indispensability in future economic analyses.

Keywords: Artificial Intelligence, Economic Factor, Productivity, Innovation, Labor Markets, Data
Analysis, Market Competition, Consumer Behavior.

INTRODUCTION

The Advent of Al in the Economic Sphere

The integration of Artificial Intelligence (Al) into the global economic framework represents a trans-
formative epoch in the history of economic development. Al's emergence as a critical economic factor
is comparable to past technological milestones like the steam engine in the first industrial revolution
and the advent of information technology during the digital revolution. Al, characterized by its ability to
mimic intelligent human behavior, spans a range of technologies, from machine learning algorithms to
advanced robotics, reshaping productivity, employment, business models, and consumer behavior. Un-
like previous technological innovations, Al's unique attribute lies in its ability to learn and improve over
time, leading to continual enhancements in efficiency and efficacy.

AI’'s Multidimensional Economic Impact

Al's role as a driver of productivity and efficiency across industries has been marked by significant
changes in production lines, customer service operations, and data analysis in finance. In manufactur-
ing, Al-driven automation has heightened output while reducing human intervention. In the service sec-
tor, Al technologies like chatbots and virtual assistants have revolutionized customer service operations.
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Additionally, Al's proficiency in data analysis has enabled more accurate risk assessment and decision-
making processes in the financial sector.

Furthermore, Al has played a pivotal role in reshaping labor markets. While automating certain jobs,
Al has also generated new employment opportunities and necessitated the evolution of workforce skills,
emphasizing technical proficiency alongside traditional skills.

Purpose and Significance of the Study

This study aims to comprehensively explore and analyze Al's role as a new economic factor, examin-
ing its impact on productivity, innovation, labor markets, data analysis, market competition, consumer
behavior, and overall economic growth. The significance of this study lies in its contribution to the under-
standing of Al's comprehensive role in the economy, beyond technological implications, and its broader
economic impact. This understanding is crucial for policymakers, business leaders, the workforce, and
consumers, as Al's influence extends to all levels of the economy. Additionally, this study contributes to
academic discourse by situating Al within the framework of economic theory, analyzing how traditional
economic models and theories apply in the age of Al

AT'S ROLE IN PRODUCTIVITY AND EFFICIENCY

Industry-Specific Impacts of Al

Al's integration in various industries, from manufacturing to healthcare, finance, and retail, has
brought about a revolution in productivity and efficiency. In manufacturing, Al-driven robots and al-
gorithms have optimized production processes, leading to significant gains in output and reductions in
downtime. In healthcare, Al applications such as diagnostic tools and patient management systems have
enhanced efficiency and accuracy in patient care. The finance sector has seen Al’s impact in algorithmic
trading, risk management, and financial advice, while in retail, Al-driven predictive analytics has trans-
formed supply chain management and inventory control.

Quantitative Gains from Al Implementation

Al technologies have contributed to increased output levels and reduced operational costs. The auto-
mation of routine tasks has not only sped up production rates but also led to savings in labor costs. Ad-
ditionally, Al's ability to process vast datasets has enabled businesses to make more informed, strategic
decisions, optimizing both short-term and long-term business planning. Al's role in product and service
development has also led to innovations that meet customer needs more effectively, opening up new
markets and opportunities.

Case Study Insights

In-depth case studies across various sectors highlight Al's role in enhancing productivity and efficiency.
For instance, in the automotive industry, Al-driven predictive maintenance has significantly reduced machine
downtime, leading to increased production efficiency. In healthcare, Al-assisted diagnoses have improved pa-
tient care, while in finance, Al algorithms have outperformed traditional investment strategies. In retail, Al's
optimization of inventory management has led to reduced overstock and improved customer satisfaction.

AI AS A DRIVER OF INNOVATION

Al's Impact on R&D and Emerging Technologies
Al has emerged as a key driver of innovation, accelerating research and development cycles and lead-
ing to the creation of new technologies and services. Al's ability to rapidly analyze data and generate
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insights has shortened discovery processes in fields such as pharmaceuticals and materials science. In
technology development, Al has been at the forefront of creating smart technologies like [oT devices
and autonomous vehicles. Personalization of services in sectors like e-commerce and entertainment,
advancements in robotics, and enhancements in cybersecurity are notable areas where Al has played a
transformative role.

Case Studies on Al Innovation

In the automotive sector, Al's development of self-driving technology showcases its role in innova-
tion. The integration of Al in drug discovery has led to faster development of new pharmaceuticals, while
in retail, Al-driven supply chain optimization has revolutionized inventory management. Al's applica-
tion in financial risk assessment has enhanced banking efficiency, and in education, Al has transformed
learning experiences.

AI'S INFLUENCE ON LABOR MARKETS

Transformation in Job Roles and Skills

Al's influence on labor markets has been profound, leading to the emergence of new job categories
and the evolution of existing roles. The demand for Al specialists and data scientists has surged, while
routine and repetitive jobs have increasingly become automated. Existing jobs are evolving to integrate
Al requiring employees to adapt and acquire new skills. The labor market is witnessing a shift towards
jobs that require complex problem-solving, creativity, and interpersonal skills.

AT's Impact on Employment Patterns

The impact of Al on employment varies across different sectors, with urban areas typically adapting
faster to Al-induced changes than rural areas. The transformation in job roles necessitates changes in
education and vocational training systems. Governments and economic policymakers are faced with the
challenge of managing this transition, requiring policies on workforce retraining, income support, and
education reform.

DATA ANALYSIS AND DECISION MAKING THROUGH Al

Al's Role in Big Data Analytics

Al's integration in big data analytics has significantly enhanced data processing and analysis capabili-
ties. Al-driven analytics provide more accurate predictions and deeper insights by identifying patterns
and correlations in complex datasets. Real-time data analysis and customized data interpretation are
key strengths of Al in this realm.

Case Studies on Al-Driven Decision Making

Al's application in retail inventory management, traffic management systems, customer service au-
tomation, and public health analysis demonstrates its transformative potential. Al-driven systems have
optimized inventory levels in retail, improved traffic flow in cities, increased efficiency in customer ser-
vice, and enabled proactive public health interventions.

CONSUMER BEHAVIOR IN THE AGE OF Al

AI's Impact on Marketing and Consumer Relations
Al’s influence on marketing strategies and consumer relations has been significant. Personalization and
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targeting, predictive analytics in marketing, and enhanced customer insights are key areas where Al has
transformed marketing approaches. Al's ability to provide personalized experiences has led to a shift in
consumer preferences towards digital interactions and an increasing demand for personalized services.

Case Studies on Al in Consumer Markets

E-commerce personalization through Al, optimization of email marketing campaigns, and Al’s role in
enhancing customer experiences in various sectors illustrate its impact on consumer behavior. Al-driven
personalization in e-commerce has led to increased customer engagement and sales, while Al in email
marketing has improved customer interaction and conversion rates.

Synthesizing AI's Economic Impacts and Comparison with Traditional Factors

Al's multifaceted economic impacts include enhancements in productivity and efficiency, innovation,
labor market transformation, decision making, and consumer behavior. When compared to traditional
economic factors such as labor, capital, land, and entrepreneurship, Al introduces a novel dimension
characterized by data intelligence, continuous learning, and digital interaction. Its integration into the
economy signals a shift towards a more data-driven, efficient, and intelligent economic model.

CONCLUSION

Al's role as an economic factor is undeniable, driving changes and innovation across various sectors.
Future research should focus on economic policy and Al regulation, Al's impact on inequality, long-term
labor market effects, integration of Al in traditional industries, global Al strategies, and sustainable Al
development. Understanding and leveraging Al’s capabilities while addressing its challenges is essential
for sustainable and inclusive economic growth.
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BRIEF SUMMARY OF GLOBALIZATION
AND ITS IMPACT ON SOCIAL POLICY.

Nino Gvetadze,
PhD student of GTU
ngvetadze@moh.gov.ge

RESUME

Since the 1990s, the word globalization has established itself in the colloquial dictionary and has
gradually become dominant in political, economic and academic discourses. Globalization has taken the
world to a new level and in the modern era it has acquired an increasingly large-scale character. The
transition from industrial societies to post-industrial tracks gave a push for world development and ac-
celerated the process of globalization and gave a ne w orientation to the world economy:.

The presented work describes a number of issues related to the positive and negative meaning of glo-
balization and its effects on economic and social policy. There are reviewed the importance of interna-
tional organizations in the development of social policy and, in general, actual issues and approaches of
global social policy. Globalization has been blamed for such processes as unequal distribution of income
among countries, reducing the role of the state in regulating the economy, pressure on states to pursue
to adopt market-friendly policies that prompte trade investment, as a result, social tension is increasing,
the role of the state in the social sphere is weakening, the influence of Western values is strengthening,
and national traditions are being neglected. The economic and financial crisis of one powerful country
has a negative impact on other countries of the world. Despite the negative aspects, the benefit of glo-
balization to the social welfare of mankind is great. Globalization is considered to be the basis of many
successes for states, reducing poverty, increasing economic prosperity, developing better services and
increasing awareness of human rights. Even those who are skeptical of the benefits brought by globaliza-
tion must be convinced that there is no alternative, so avoiding it means isolating the country. In fact, the
world is gaining new standards.

Keywords: relevance of globalization, advantages and disadvantages of globalization, future of global-
ization, convergence, decommodification, stratification, elements of globalization, types of welfare state.
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5 d00mb 989G Mo gosbyzg@omgdgda. gb gog@mmgda gdbabymgds GMmgbgMab, sblbs-3s633s-
0896l s FbsMEsdggmnb bsmgdals aobzomamgdals 3@ o mm LagnMmgdsl.[8]

Ly 9xuOm ©s YPOH™ 0dOEGds 3Mmygbombamagdals 3339060 P0G, MMImgdbsis odgm
(3M©bob bLomMdg, HmIgmoa(y bogoMms 53 bodo oo sb3gd@nb doMmgobmgal: asbgomsmgdown go-
93m; Ambs(393ma Im3mmmds, bohdsMg, Hm3momass 3mba(3939d0 033 gds 08 aMM3Yds, s IMo-
35mx9Mmgbgde.

574089 bogomggmmadn 3gMbaw bobagzwnom Logsbdsbsmmgdmm 3Mmamadal, bawass Al s dsbmsb
053533069590 bogbgdol 3m33magdLbyGew dgbbsogmes dgadmgdmes. gb g0dmbgzgzs onbobs Logs-
M039emb 9Bmgbmmads ¢boggMbodg@ads SEU-3 s 3g0dydags mma badsgomsgm, ghmas badsgal-
Gmm 3MmaMmads: dmbosgdms dg(3bngmgdobs o bgmmgbymo 0b@gmgd@ ol Lodszomogmm dMma-
539, 0bgm@mdsz099mo §gdbmmmangdols Lads jomogmm 3MmMaMads s dmbozgdms dg(3bogfgdals
LodogobGHm 3MmaMmads. sbom 3MMaMmadqdl o 3Mmgwo@ o305 2023 bemol 11 83l dogbogs s SEU-3
LEMEIbGMS 3oMggm bsgown 2023 benals gMmnsbo gMmazbymo godm3gdol dgogaswm dnncm. SEU
bgemmzgbnto ab@gmgd@ ol dodstmmmmagdoo dbmmme Lsdsomagzmm 3MmaMmadals o6 K gMmgds s
2024 bemoborgolb bLadognb@Mmm 3MmaMmadol 35 9dsLa(3 3983030,

obo(g bws nmggl, MmA bgmmgbyMo 0b@gmgd@ ol gobzomnmgdsl mb sbmogl Mabzgdo s 3sdm-
6393900. Mgomu@o o9 gdo s 3sbamgda dgadmgds gqoz0bash 3963 3o9635bbgszMo. bgmmmzgbydo
068 9m9d@nb godmygbgdsed Lodbgomm 3Mmamsdgddn, gobbs Fmmmgdom 5030560l bomsbswm bg-
33bg39mmdab 3ocgdy, dgodmgds aodmabgzomb gonmgsemabbabgdgmn dgwgagdo @s gbgoma(zas.
36000, BbmGmom3 83 JodoBNYmgdao bamsbom Mgamms309d0 ¢bws dgdmammb.

RQoLJ36O

MmE3560Dd(30980, Bmame(z Bgbo, 0dMIMmOGNmgdo 5M056 s Mog3056m0 J3930Ls s Jdgqdgdals
8m@mo®gdeb sbegbgb 3mbygMgbGam ao®gdmda. gb J(393° PR 393HEImRIL 930030 3oMY-
3mdg(3. 080bsm30L, H™M3 d0bbgL gobomnmgds @sMRgL vg@omnMoa, 3om Nbos 3sbgga@mb ggmee-
(300 30Bbgb g96gdmdn s 3mMadbomb LEGML6EGgd0 LEMsgsE asbgnmamgdsm dabbgl Ladyseimdon
boM3o@qdmmom dgbgmobomgal s pmg356mgmo ©s bgsmabogmo (33momgdgdobsmgal.

bgmmgby®o 0b@gmgd&ob bodysmmdn bomds@gdob dobombgzaw, bLEMwgb@gd3ds Mbws donmmb
(33093930 30D6gb bzmemob bobBagmm ggadsdo. gb 9.6 (30xGMmo sdmEoagbgda digital natives
&9dbmmmaosl gmggmemonmmdol d9bgdMog gogMdgmgdo mgmosh. LEGYbG oo oM ¢bo
©53954mx0mebgb dbmmme GMowazommo nbb@Mmydgbdgdobs s Jnamdgdal asbbomgom. dom
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Mmb©s 350(36mMb o @30BYmMb Al-05b s 3933005590 abLEGGM36Egdobs s §gdbn 3ol @o@mads.
MmMa560D5(300L MOEYME3s 356530005MMb S ILZ]BEMb Ybomgdo s gsdmaygbmb Lbgswabbgs
LobLEGg3gdabs s B gdbmmmangdal dggagdo 0bgm@mBntMgdama s godgmnsbo gosbygzg@nmgdy-
dabomgals.

F3960 33mmg30L gomgamabbobgdom, dabbgl bymMEgdlb dgadmgds @obFnMEal edMNbgds “3ams-
Logn®” gobsmmgdobmeb. gb ammobbdmdl 3Mo@o0zmmo sbMHM36980b s Sbomo@nznca Mbomgdal
a0b30moMgbsb. 0b, M3 b 0bbogmmb LEGMgbE s, sl YRG™ Ig@o mmao3nco sDHMZbgds s
3Omdmgdals goagMs, 30Mg 3mbzM g mn d0dbgb ab303mabol bgzgMmgda. 53 Jobbom, babgab-
30o 1bs 50060d6mb, Hm3 Al 3mo(33L 498mygbgdme abbG®MM368gdL s sMs 3Mm(3gLL.

53 30Bbom, 50BbgL asbommgdol Mmoo 60l b6 9ddn doMomawn s BMbEsd7bE MM bs-
960L 30630056 gds. 530l dobambgzom bogaMms dabbgl 3GmaMmsdgdal gmzmbomgds dmbbagemal
bodmdom (3mEbol gobznmamgdsdyg 08 nbbBEMMB6EGgdabs s &gdbogzol dgbsobgd, MHmAmgda(s godm-
0496935 60BbgL ao6gdmdo. Ladmmmm dobsbo 5ol gobgomsmogl mowgMal Mbstn godmaygbmb gb
0bbB® 3968930 s Bggbn3zs dabbmLob 3GMdmadgdabes @s dgbadmgdmmdgdol 3@ 03 gmon aobo-
3bamobgdmo, Hm3 Jnommb sdaxgMgdgmo Mg3m356wma(30900 s go036Yy39@&nmgdgdo mMasbods-
(3000 gobagdgmdgbgdmac.

30bbgL Lgmmgdds Mbs gobogmdmb gobznmamgds s LENLYBE 0L 3Madozymo sdMmMzbgdal,
3bam0@03nc0 1bsmgdob @obggbs. Igydmgdgmos oo gorgdzom o3 1bsmgddyg, Mowash dom gamgdg
bommzbn&o 0b@gmgd@o 3oy gobmgds badgamo 50sd0560b 06&qgmgd@ ol Bomdmdswagbgema. Al-
b, ymggm dgdmbgzgzado dabo gobgomamgdal 53 g8 o3dg o6 go5hRbns 5d30560l 0bGgmgd& ol nwg-
bEyco.

by ggcm 360336g9mm3z560 brgds, Hm3 LEMLYDEJd3s dgndabmb 21-9 Loy 3mbob Wb gda, Bm-
amenzes bgmmgby®o 06 gmgd@&nb goggds, Mo oo bodyemgdsl sdmygal dmabrobmb ss3@n-
905 LbMoggam (330mgdom 30DbgL gomgdmbmab. ¢39@qbbamac, 3gsgmagdo s ©adbagddgdmgda
®3bobds gofm, M3 gb MbaMgdao sm30madgmos s g53maygbgds LEYLabEGNL Logsbdsbsmmagdmmm
3 3Mmgyqbogem (3bmgMgdseda. bgmmzgbaa ab@gmgd@nbs s 21-g Loy gnbal Lbgs Nbom-Rggzgdals
Robgfgge 80dbgb gobommgdsda s¢y30mgdgmo begds. dabbgbob bimmoal 39@MLosdmszMgdemgda,
Mm3mgdog Bemdgb 93 bomgdbs s 3m3378gb(3090L gdbgdsom dg3Mom dg@o dobbo Bamds@qdals
d0bombggem my39bgm 3Mb3NM96E e bodysmmdn.[2]

bogoMms 30bbgb gobsmmgds gmnbomgdagmo ngmb LEYMY6EJdal gBaGognmo sbGmgbgdobs
©s sbomo@agnmo Jgbodmgdmmdgdal gobgomamgdady. gb oMol MboM-h393900L yzgmodg oo bo-
36900. ymggmogg ©dob dg8wga, 6gdabdngMo dobbgL bimemal yggmady dybGe bLodmdos Gmgmin
39403500 5 3mmbmgbsmns domn 3Mmbrsdmagmgdnmgdo. mobsdgmmgg dodbgbgdo by meGm
bdoMow 9dgdgb L3gnomolb@gdl, MmM3mgdbsy dgmdmoasm 3EMbmgdal gosbaomndgds @abzodmo-
by&o (3mEbol bogndzgmdg. dso dmmabos IBM, Toyota, General Electric s Microsoft, 4m3mgdda(s
dg(339mgb domn 3gb9%3gbE 0L gob30meMgdolb gmgmbomgds.
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THE ROLE OF ARTIFICIAL INTELLIGENCE
IN THE FUTURE OF BUSINESS EDUCATION

Ketevan Shengelia
Associate Professor of GTU
Shengeliagetevanl1@gtu.ge

RESUME

The paper aims to showcase the technological advancements in artificial intelligence and to highlight
its significance in the realms of business and management. Additionally, the research addresses the an-
ticipated requirements of business education in the future.

In the paper, various definitions of artificial intelligence have been examined, including those pro-
vided by high-ranking expert groups such as the Organization for Economic Cooperation and Develop-
ment (OECD), the Council of Europe, and the European Commission. Additionally, we have formulated
our own definition.

We define artificial intelligence as systems capable of exploring external data to achieve specific goals.
These systems have the capacity to learn and autonomously perform tasks, reaching near-superhuman
performance across a broad spectrum of activities. In our research, focusing on areas such as fraud de-
tection will allow you to consider both the risks and opportunities associated with Al

Artificial intelligence holds immense potential to reshape the economy, foster the emergence of new
industries and business models, enhance productivity, and elevate the overall standard of living. By au-
tomating routine tasks, it liberates time, allowing individuals to concentrate on more creative endeavors.

As the significance of addressing these emerging challenges grows, business education must play
an increasingly vital role in preparing students. Consequently, business programs should concentrate
on enhancing students’ understanding of the tools and techniques prevalent in the modern business
environment. The ultimate objective is to cultivate leadership skills, empowering students to employ
these tools and techniques for critical analysis of business challenges and opportunities. This, in turn,
equips them to make compelling recommendations and decisions, ultimately enhancing organizational
performance.

Keywords: Artificial Intelligence(Al),Business Education, Hypercompetitive Environment.
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3 3mba(3000056 gobbommmns ,omys” s 98" 3363980L 0gM 3m0gb6E gdobmgals 3sbgeyma Ima3-
Loby@gdob bacabbo dnbo dgdswagbgmo (3o 3gmo 3m33mbgb@gdab dobgrzano.

Mmamtg Bgbo, 356306 3m3LabyMgdsl dgobbogmoal s sg3obgdl mzommb 856 30L bgmddmgebyg-
MM, 05653dMmMImgdo s 3m0gb@gda. mommgym domasbl dgnsbgdol magabo 3M0@gModgda
5g30L. 938 80dgDom domgdmmo dgegagdal dgrgMgds s dgisbgds domdgw Morymos, bdoMaw dg¢yd-
m9dgma(s 3o. gb 3sbbsgmmmgdoo gbgds mgom dsb630L 3M0GgMoydgdb.

LEoG03d0 3936096 M039ME&0L 7-dsm0sbo Lgsmom dgBobgdmmos bojomgzggmmb mEo 356300
- 0" 08,6980 3563900L 3mMALabyFgdalb bomabbo 3m0g6@8gdal s MebsddMmmImgdols 3mDdm-
(309000056. 556356037585 Ro@oMmgdemos baGabbal (30m3gmmo 3m33mbgb@gdabomgal domgdaly(-
Jmmgdal) 30bogqdol, s, d98ga oo Logdzgmdg 38symazomgdals 0b@gamomaa abrgdLob
35dmmngmom. 3393530 Rommmmo 356 3930L 30 3em0gb@gdol Im3LabyMgdol bamabbn dggebgdy-
0 badnomm EMbgm. sMM393900 sMLIdMEL MMngg 65630, 3 (39, dg@o-d5630L IM3LabnEMgdals
bomnbbo Lgmobal semgs-656 30l IMILobYMgdL.

Lsggobdm Lo@yggda: Im3LobyMgdal boMabbo; 3mdgMmzomo dsbzn; 3gMbLmbamo; 3mo0gb@gdo;

3959mxz0myds; 3dsymynmagdol nb@gamomumo nbrogdbo.

33LO3OTN

36mdomons, Hm3 mogabagsma 3mbinmgbznal 30Mmdgddo dadbomdy 3mbinEgbGmmo 3aMs-
&9gbmdob dofomswo g563LsdrgMgmas 3Mmnd300L (8mBLabyMmgdal) bomabbo s gabo. sbgs gb
domomasbgomamgdam 439y69330. Lodbabomms, do3Mod gog@ns, MM Lojommggmmbbsnt ©s-
domasbzomomgdam 4394698dn, 3m3b3sMgdgmo, asby@mBggmom 0dabs, o) Mo dmBLabymgdsl, ob
5 3OMEMJEL yommmdl, yzgms dgdmbggzedo, gg® Boblb joobummdl, bmmm d53ga bamabbl
(Todua N., Apil A., Kaynak E. 2008). sbg bgds bagdstomggmmb bodsbgm bggdmdags.

bgdmnbomg3s80b doybgoegem, g3cm3s330Mo-bojemggmmb sbmzoMgdal dgmsebbdgdoom bo-
0Lbob 3mbgLMmnggdalb bggmmdo badsmggmmb dogmo Mogo 3oemEgdnmgdgdo 43b smgdamo, Hm-
dgmms dgbenmgdad yzgmos bygm s dom dmEnb badsbzm LygHm Mbos osbmmgmb gzGHm3mm
LEOBEIME ML (badoMmzggmm- 93Mm 3o3d0Mal sbmz06gdal dgbobgd dgosbbdgdol abed 3gmgago.
03.2014). 60bs3gds6g b oG nsdn R396L Bogm bagsmzgmmb mE 3mIg& (30me 356330 RoGomgdmm
33930b 30Dobl bLbmMgw dom BngM gobbm(30gmgdmmo Ladsbzm ImaLabyMgdal batnbbol Embal
356baDM3Ms 390089000,
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30RMg dgoeme Rzgbl oge Fodomgdgea j3egaeb 3gegagol BoM3maaragbrga, @3l gaery-
3oL 3odmggm, Bomdmgoanbmam bamabbal dgbabgd bbgewsbbgs 3g(3bngfms dgbgommagdgdo. s6bg-
dmdL mmbo bobol g5635M @ gdo:

1LboGobbo s60b mg0bgdgda, Hmdmomss 3Om@n @0 (8mBLabamgds) 3sbnbmdl absnbal ob bdg-
(303035(300L dmnbmzbgdL (Gilmore, 1974);

2.ba60bbo oGl 3EME G0l (Am3LabnEgdal) ob w3amsdgbo mgabgds, Gm3gemaz 8ogmoa bogm-
3beob go63s3mmdad0 v330ymegnmgdl 8ynazgmol dmmbmgbsl (Scherkenback, 1991);

3. baMobbo ob sG0b, Moz 30dmygbgdada gamanbos (Quality Contrl Handbook/ed.by J.M. Juran. 3 ed.-
N.Y.:McGrow Hill, 1974,p.2);

4. batobbo @0l 3GmEd(300bL(8mBLabaEMgdal) 6036930l s Mgobgdgdol gMmmdmomds, Hm-
3gmma(3 3gdmonsm s 3dagmeommb e gboma o6 bogsmeymmm dmmbmgbamgdgdo (Johnson R.,
Winchell W., Production and Quality, - Society of quality Control. Milwaukee(Wisc), 1989, p.2.

L6 3m FmMBLAbYMgdal bofmabbolb dggsbgds bszdemm dbgmos, Moasb mgam 656 3gda, Jocma 3gM-
Lembamo s 35630L 3mogb@gda dob Lbgswabbgs 3@ gmandgdom sx3sbgdgb.

35630L bgmddmgabgmmdal bMH0wsb Lodsbzm 3mababmEmgdals 3G0dgMandgdas: badmdsm @mals
bobgmdmogmds, 3mogb@ms bs ool nb@Bgbbogmds, dmbosgmo saamal Mozbgo s domo oG-
300039, G0gqgdol bogMdg, M3gMd(30MmBoLE-MPN(3MgdaL s 3o39dMmgds @s bbgs. 3mogb@al 3mbo-
(3000056 baGabbol 3008 96M0dgdo omgmagds: bodsbzm dmababymadol Lohdsmg, ©m3mdgb@qddan
LoBYLEG Y, FgEEM3dal sMMLYdMbS, 3gdomdals EMm, 3MbLymES(30960L batabbo, Im3LabyMgdals
3obo, 35b30L Mg3MB o300 s Lbgs. 35b30L 3gMbLmbamal JbMowsb 3o 3M0dgmandgds nmgmgds:
31domdob 30mmdgdn, 3Mmamadnma MbOHNB3gmymezs, 356306 3o630m06Mgdall LGMSGgg0s, IMMIals
3bodmagMgds, 85630l ImMsmyMo s o@gMosmyta LB 0dymagdo, BONL3s Jgomogz03gd(300L d3o-
@egoobomgab @ gbogmermang®o jeodso gmemgd@egdo. gb 3HoGgMogdgde S-xaIBoR XaIB-
©gds. gbgbos: IMdomdals 3oMmdgdo, 65630l LB ga0s, LEGN3YmMoMgds, 335m0x0 3300 © BLoJm-
mmao@o 3m0ds@o. sbsbgmadygma badogg 3mboznnEsb Im3LabyMgdal bamnbbob obowagbow
F396 3563 ,orgabo” s ,89@od0" 398mz033mm0go 20 obsddMmIgmo s 60 3mogb@on. doma 3sbyy-
bgdo dg3ox5bgo domgddo, MmImgda(y Ladmmmme gowsg0Y356900 0bGgaMam® nbogdbgddo. do-
&0 dggobgdobamzgal godmgoygbgo 3936096 mon3gm@ob bgome:

30b9yb 3 doemn - bOmmosw 56 ggmsbbdgdo,

30bb 2 oo - o6 3gmabbdgdo,

3obyyb 1 doemo - P@BO™M o6 3900bbdgdo oMy 390mobbdgdo,

0 dsemo - bga@ Moo,

1 om0 - @™ 39005663930, 3oMg o6 3gmabbdgdo,

2 dsmo - ggmsbbdgdo,

3 3o - Lo 39sbbdgdo (Opsos A.M. ,dkcnepTHele oneHku”, M.MBC+3, 2002).

3bGomo 1. dmBLobyGgdol 3Gm3gbol baGabbol Jggsbgds 3mBgH(30nmo 356 3980L 8oy

85hg9693mgdo 35630 ,0meqo” 35630 ,,0980"
Lom3gMs30m mob bobaMmdmogmds, bon. 9 9
30968980 653500L Ladmsmm 0b@qbbommmds, s/be | 31.1 19.1
dmdbabngdal bodsmm MHm 10 11
dm3dbabyMgdal saomgdalb Mozbgo 4 3

30



3376303350 IBMBHI: I6IR030, 3H(M>RIFIS0, 3IG3II6033d0)

g e W O Y Y a W W Wa W We W T S Wa W Wa W e W T T S W W

dmbosgmo saamgdol Mosbgo 5 4
Mogoonmdob babyobo bog@dy, sw. 1 1
Lodmdom ol 0b@gMgemgdol Mozbgo 8 8
Lodndom ol 0b@gMgemgdol Labmgmgdo, Lo 0-0056 8 bon-30g | 0-056 8 bon-dy
’ 39, 27,23,29 29,20,6,8
M0g0mmdob bog@dg badnsmm Mmool dobgozom, bon. 5 5
m39Mo(30mbo 0 mdo
dmaLabyMgdals cmmEobob Ladyysmm mm, Bo. 5 6
3096@g00b symazbals badggomm semdosmmds 0.008 0.09
LENYEO Ed3539050Mal Ladyomm semdsmmds 0.82 0.62
dmbymo 280 172

sbGoeo 1 a30R39690L 0z s 098" 3563980L bgmIdmzabgmms dogH godm3gmgmemo dm-
3LabyMgdal boamobbob dgggebgdsl. 0633939, MM 3m0gb@gdol Bo3onlb badmsmmm ab@gbbogmds

9600 Lasmab 406353mmd0T0 3563 ,omgs“-3o MYyMm Jomamos (31.1), 300067 ,89@>"“-30 (19.1), 9Gc0
30968 0L 3mdbabycgdalb MHm doMadoom 363,098 “-30 g@&ns(11 Byyomn), 3563 ,omRsLmsb" Igme-
9600 (10 byoo), m3gMsz0mbob@_mxza@mgdol saomagdo ,omes“-3o 56l 4, ,8980“-do - 3, Jomn
0535390 mmds 3mdbabnMgdom 563 ,omes“-do omab 0,72, 3563 ,6989“-30 - 0.60, gm0 s 03039
39M0mEan ,omys“-dn dmgows 280 3mogb@o, ,dg@o“-dn 3o Abmmme 172.,,398 s 5630 yzgmol dmg-
Ababy@s, ,omeys” 656335 30 s 3Mas 5 3mngb@o.

No2 sbMomo a30h39698L 30968 gd0L BbENESE ,omes” @s ,698)0" 3563980L mM3LabyMgdals be-
G0bbob dgobgdslb godmba@mmb dsma 33sgmgamgdal 0b@gamomy® 0bwgdLbgddo. (3bGomaosb
Robl, Hm3 3em0968)gd0 9@o-05630L FMBLAbYMgdal baobbL ME@mm domamo @Mbom s35Lgdgb ,oem-
gobmsb” dgamgdoom. aobbsgnmmgdoo domamoa mbom sfgm dggobgdnmo sMb3bgdal 3ma33m-
69680(10.1), gb 035L 60dbogL, BM3 379@)o-35630L M3gMs30mMbabBo-mayo(3Mgdo domam EmMbgdy o6-
6369896 mo30L 3em0g6@gdL Bom gosebyzg@omgdsms LabBEm@gdn. sbggg bxmdas ngo sme3e-6563L
a9mobbdog@gdob 3m33mbgb@nm(5.1 bao3gmawm 2.3-bs). @sba®Bgba Lodn 3MB3Mbgbdnm seme3e-356 30

5035805 9@ o-05b 3.

3bGomao 2. 3m096@8 9d0b 8oy ,omus” ©s,898 0" 33630L 8mALabyMgdob bamabbals
Jggobgds 3dsgmgoamadol 06@gaMamgdamo 0brpgjbom

3M33mbyb@gdo #OMRS“-0656 30 20980 “-d5630
1 ds@gMnsmyMmds 4.1 3.7
2 Lodgmmos 7.2 4.3
3 agmobbdogmgds 2.3 5.1
4 ©3Mb3Nbgdomds 5.7 10.1
5 »obogmdbmds 4.7 2.1
beyem 23.5 25.3

Byotim: (sbGomo Bgagbomos sg@m@ol 8oy
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b99mbomg3s30b dobgoszsm, Momasb 3mogb@gdal 38symgnmagdols d9@e-35630L 0b@game-
M0 0bgdbo 50gds@gds smmegs-35630L 0brgdLL (25.3>23.5), 3039093 ©ob336L, HM3 5g@o-do-
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RESUME

In the article - “Assessment of the current state of service quality in Georgian banks” - the quality of
customer service by banks “Alpha” and “Beta” is considered from 3 positions according to its individual
components.

As a rule, the bank’s services are studied and evaluated by the bank’s management, employees and
customers. Each of them has its own evaluation criteria. For this reason, it is very difficult, often impossi-
ble, to compare and evaluate the results obtained. This especially applies to the criteria of the bank itself.

The article evaluates the service quality of two Georgian banks - “Alpha” and “Beta” banks from the
positions of clients and employees, using a 7-point scientific Likert scale. The calculation is carried out
by assigning points to individual quality components, and then calculating the integral index of satisfac-
tion based on them.

The quality of customer service by the banks involved in the research is estimated as average. Irregu-
larities exist in both banks, however, the service quality of Beta Bank is better than that of Alpha Bank.

Keywords: Service quality; Commercial bank; Personnel; Clients; Satisfaction; Integral index of sat-
isfaction.
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RESUME

The study intends to define the key components of an organization’s digital transformation in the
contemporary setting, as well as the elements that contribute to it and the models required to carry out
the entire process. Additionally, it is important to bring attention to the primary challenges encountered
by Georgia’s banking sector when implementing technology transformation initiatives. Consequently,
there is outlined the strategies for successfully overcoming current challenges. It was intended to set up
the quantitative study in order to look at this matter.

The research demonstrated how the people engaged in the banking sector have an attitude towards
change, what impediments and risks exist for the success of the process. What mindset do managers and
staff members have toward technological change and how it impacts revenue, client retention, and the
company’s reputation.

Keywords: Bank, transformation, technological change, digital, leader, technology, strategic change.
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RESUME

Artificial Intelligence (Al) is increasingly shaping the landscape of healthcare, offering profound op-
portunities to revolutionize patient care, clinical decision-making, and healthcare delivery®. This article
comprehensively examines the applications, benefits, challenges, and future directions of Al in health-
care. Al's applications range from medical imaging and diagnostic decision support to drug discovery,
patient management, administrative tasks, and biomedical research? By automating tasks, enhancing
diagnostic accuracy, and improving patient engagement, Al holds the promise to optimize healthcare
workflows, reduce errors, and advance medical research. However, challenges such as regulatory hur-
dles, ethical concerns, data privacy, bias, and interoperability issues must be addressed to ensure the
responsible and equitable deployment of Al in healthcare. Looking forward, Al is poised to drive inno-
vations in precision medicine, telemedicine, population health management, and biomedical research,
paving the way for personalized, data-driven healthcare delivery.

Keywords: Artificial Intelligence (Al), Healthcare, Applications, Benefits, Challenges

INTRODUCTION:

Artificial Intelligence (AI) has catalyzed a paradigm shift in healthcare, offering transformative op-
portunities to revolutionize patient care, clinical decision-making, and healthcare delivery. With the
convergence of cutting-edge technologies such as machine learning, natural language processing, and
computer vision, Al has the potential to address longstanding challenges in healthcare and unlock new
possibilities for improving health outcomes and enhancing healthcare efficiency. This comprehensive
article delves into the multifaceted landscape of Al in healthcare, exploring its diverse applications, in-
herent benefits, evolving challenges, and future directions.

APPLICATIONS OF AI IN HEALTHCARE:

The applications of Al in healthcare are wide-ranging and multifaceted, spanning across various do-
mains and specialties. One of the most prominent applications of Al is in medical imaging, where ma-
chine learning algorithms demonstrate remarkable capabilities in analyzing and interpreting complex
images with high accuracy. From detecting abnormalities in X-rays and mammograms to identifying
subtle features in MRI and CT scans, Al-powered image analysis systems hold immense promise for im-
proving diagnostic accuracy and efficiency in radiology and imaging departments. Moreover, Al-driven
diagnostic decision support systems are transforming clinical practice by assisting healthcare provid-
ers in formulating accurate diagnoses, predicting disease progression, and recommending personalized
treatment plans based on comprehensive analysis of patient data, including medical history, laboratory
results, and imaging studies. Furthermore, Al-powered virtual assistants and chatbots are revolution-
izing patient engagement and healthcare communication by providing personalized health information,

1 Rajkomar & Dean, 2019
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answering queries, scheduling appointments, and delivering real-time support to patients via digital
channels!. Additionally, Al is playing a pivotal role in drug discovery and development by accelerat-
ing the identification of potential drug candidates, predicting drug-target interactions, and optimizing
clinical trial designs through advanced data analytics and predictive modeling techniques. Furthermore,
Al-driven predictive analytics and population health management tools are enabling healthcare organi-
zations to identify high-risk patient populations, predict adverse health events, and implement targeted
interventions to improve health outcomes and reduce healthcare costs. Moreover, Al is revolutionizing
healthcare research by enabling large-scale data analysis, uncovering hidden patterns, and generating
actionable insights into disease mechanisms, treatment efficacy, and patient outcomes?.

BENEFITS OF Al IN HEALTHCARE:

The integration of Al into healthcare systems offers a plethora of benefits, ranging from enhanced di-
agnostic accuracy and treatment efficacy to improved patient outcomes and operational efficiency. One
of the primary advantages of Al is its ability to automate repetitive tasks and augment human decision-
making processes, thereby freeing up valuable time and resources for healthcare professionals to focus
on more complex and value-added activities®. For instance, Al-powered diagnostic decision support sys-
tems assist clinicians in interpreting medical images, analyzing patient data, and making evidence-based
decisions, leading to improved diagnostic accuracy, reduced diagnostic errors, and optimized treatment
outcomes. Furthermore, Al-driven predictive analytics enable proactive identification of high-risk pa-
tients, early intervention, and personalized care management strategies?, resulting in better disease
management, reduced hospitalizations, and improved quality of life for patients with chronic condi-
tions®. Additionally, Al-powered virtual assistants and chatbots enhance patient engagement, facilitate
remote monitoring, and empower patients® to take proactive control of their health through personal-
ized health recommendations, medication reminders, and lifestyle interventions. Moreover, Al-driven
administrative and operational automation solutions streamline healthcare workflows, optimize re-
source allocation, and reduce administrative burdens, thereby improving healthcare efficiency, reducing
costs, and enhancing the overall patient experience’. Furthermore, Al is driving innovation® and accel-
erating medical research by enabling data-driven discovery, uncovering novel insights, and facilitating
collaborative research efforts across interdisciplinary teams and institutions.

CHALLENGES AND CONCERNS:

Despite its potential benefits, the widespread adoption of Al in healthcare is not without challenges
and concerns, which must be addressed to realize the full potential of Al-driven healthcare while ensur-
ing patient safety, privacy, and ethical integrity. One of the primary challenges is the lack of robust regu-
latory frameworks and guidelines for Al-driven healthcare technologies, including algorithm validation,
transparency, accountability, and ethical use of patient data. Furthermore, issues related to data quality,
bias, and interpretability in Al algorithms pose significant challenges to the reliability and trustworthi-
ness of Al-driven diagnostic and predictive models, raising concerns about their clinical utility and real-
world applicability. Additionally, data privacy and security risks, including unauthorized access, data
breaches, and misuse of patient health information, pose ethical, legal, and regulatory challenges, neces-
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sitating robust data governance, encryption, and cybersecurity measures to protect patient privacy and
confidentiality!. Moreover, concerns about algorithmic bias and fairness raise ethical and social justice
concerns, particularly in the context of healthcare disparities and inequities, necessitating careful con-
sideration of ethical principles, cultural sensitivity, and stakeholder engagement in the development and
deployment of Al-driven healthcare technologies. Furthermore, challenges related to interoperability,
integration, and usability of Al systems within existing healthcare infrastructure and clinical workflows
hinder seamless adoption and scalability of Al-driven healthcare solutions, necessitating interoperability
standards, user-friendly interfaces, and workflow integration strategies to enhance adoption, usability,
and user acceptance among healthcare providers and patients. Additionally, concerns about the ethical
implications of Al-driven decision-making, including accountability, transparency, and human oversight,
raise questions about the ethical responsibility and liability of healthcare organizations, clinicians, and
Al developers in ensuring the ethical use of Al technologies in clinical practice and patient care.

ETHICAL CONSIDERATIONS IN AI-DRIVEN HEALTHCARE:

As Al technologies become increasingly integrated into healthcare systems, ethical considerations
surrounding their use have come to the forefront. This topic explores the ethical implications of Al in
healthcare, including issues such as transparency, fairness, accountability, privacy, and bias. Discussions
may include the ethical challenges of using Al for diagnostic decision-making, patient care, and research,
as well as the importance of ensuring that Al algorithms are developed and deployed in an ethically re-
sponsible manner. Strategies for addressing ethical concerns, such as establishing guidelines, standards,
and oversight mechanisms, as well as fostering interdisciplinary dialogue and stakeholder engagement,
may also be explored.

REGULATORY FRAMEWORKS FOR Al IN HEALTHCARE:

With the rapid advancement of Al technologies in healthcare, regulatory frameworks are essential to
ensure patient safety, data privacy, and the quality of care. This topic examines the current regulatory
landscape for Al in healthcare, including the role of government agencies, regulatory bodies, and indus-
try standards organizations in overseeing Al applications. Discussions may encompass the challenges
of regulating Al-driven medical devices, diagnostic algorithms, and decision support systems, as well as
the need for adaptive regulatory approaches to accommodate rapid technological innovation. Strategies
for enhancing regulatory oversight, promoting transparency, and fostering collaboration between regu-
lators, industry stakeholders, and healthcare professionals may also be explored.

AI EDUCATION AND TRAINING FOR HEALTHCARE PROFESSIONALS:

As Al continues to transform healthcare delivery, education and training programs are essential to
equip healthcare professionals with the knowledge, skills, and competencies needed to effectively le-
verage Al technologies in clinical practice. This topic examines the current state of Al education and
training for healthcare professionals, including medical students, physicians, nurses, and allied health
professionals. Discussions may include the incorporation of Al into medical school curricula, continuing
education programs, and professional development initiatives. Strategies for integrating Al education
into clinical practice, fostering interdisciplinary collaboration, and promoting lifelong learning among
healthcare professionals may also be explored.

Al-enabled Remote Patient Monitoring and Telehealth:

With the rise of telemedicine and remote patient monitoring, Al technologies play a crucial role in en-
abling remote healthcare delivery. This topic explores the applications of Al in remote patient monitor-
ing, including wearable devices, IoT sensors, and remote diagnostic tools. Discussions may include the

1 Topol, 2019
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use of Al for real-time data analysis, early detection of health issues, and personalized remote interven-
tions. Additionally, the benefits and challenges of telehealth, such as accessibility, patient engagement,
and regulatory considerations, may be examined.

AI-DRIVEN HEALTHCARE ANALYTICS AND POPULATION HEALTH MANAGEMENT:

Healthcare organizations are increasingly leveraging Al-driven analytics to manage population health,
predict health outcomes, and optimize resource allocation. This topic delves into the applications of Al
in healthcare analytics, including predictive modeling, risk stratification, and disease surveillance. Dis-
cussions may include the use of Al to identify high-risk patient populations, predict disease outbreaks,
and inform public health interventions. Additionally, strategies for integrating Al-driven analytics into
population health management programs and addressing data privacy and security concerns may be
explored.

AI-POWERED ROBOTICS AND AUTOMATION IN HEALTHCARE:

Robotics and automation technologies empowered by Al are revolutionizing healthcare delivery,
surgical procedures, and patient care. This topic examines the applications of Al-powered robotics in
healthcare, including surgical robots, assistive devices, and robotic process automation. Discussions
may include the benefits of Al-driven robotics, such as improved surgical precision, reduced recovery
times, and enhanced patient safety. Additionally, considerations related to the adoption, implementa-
tion, and regulation of Al-powered robotics in healthcare settings may be discussed.

AI-ENABLED DRUG DISCOVERY AND PERSONALIZED MEDICINE:

Al holds immense promise for accelerating drug discovery, optimizing drug development processes,
and advancing personalized medicine. This topic explores the applications of Al in drug discovery, in-
cluding virtual screening, molecular modeling, and drug repurposing. Discussions may include the use
of Al to identify novel drug targets, predict drug efficacy, and optimize treatment regimens based on
individual patient characteristics. Additionally, challenges such as data integration, validation, and regu-
latory approval of Al-driven drug discovery technologies may be examined.

Future Directions:

Looking ahead, the future of Al in healthcare holds immense promise for further innovation, transfor-
mation, and disruption, as advancements in Al technologies continue to drive breakthroughs in patient
care, clinical decision-making, and healthcare delivery. One of the key areas of future development is the
advancement of Al-driven precision medicine and personalized healthcare, whereby Al algorithms ana-
lyze large-scale genomic, clinical, and phenotypic data to tailor treatment plans and interventions to in-
dividual patient characteristics, preferences, and needs, thereby improving treatment efficacy, reducing
adverse events, and optimizing health outcomes. Moreover, Al is poised to revolutionize healthcare de-
livery and patient engagement through the integration of telemedicine, remote monitoring, and digital
health technologies’, enabling virtual care delivery, remote patient monitoring, and personalized health
interventions from the comfort of patients’ homes, thereby improving access to care, reducing health-
care disparities, and enhancing patient-centeredness. Furthermore, Al-driven healthcare analytics and
population health management tools are expected to play an increasingly important role in addressing
public health challenges, including infectious disease outbreaks, chronic disease management, and pop-
ulation health surveillance, by enabling proactive identification of health risks, timely intervention, and
targeted public health interventions. Additionally, Al-powered biomedical research and drug discovery
platforms are accelerating the development of novel therapeutics, vaccines, and diagnostics for a wide
range of diseases, including infectious diseases, cancer, and neurodegenerative disorders, by enabling
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large-scale data analysis, predictive modeling, and virtual screening of potential drug candidates. Fur-
thermore, Al-driven robotics and automation technologies are revolutionizing healthcare delivery and
operational efficiency by automating routine tasks, assisting healthcare professionals, and enhancing
patient safety in clinical settings, thereby reducing the burden on healthcare workers and improving the
overall quality of care.

CONCLUSION:

In conclusion, Al has the potential to transform healthcare delivery, improve patient outcomes, en-
hance operational efficiency, and accelerate medical research and innovation. However, realizing the full
potential of Al in healthcare requires addressing various challenges and concerns, including regulatory,
ethical, privacy, security, and interoperability issues. By fostering collaboration among stakeholders, in-
cluding policymakers, healthcare providers, researchers, technology developers, patients?, and industry
partners, healthcare systems can harness the power of Al to address unmet clinical needs, optimize
resource allocation, reduce healthcare costs, and improve population health outcomes. Moving forward,
a balanced, patient-centered approach that priorit
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MODERN TRENDS IN QUALITY MANAGEMENT

OF MEDICAL INVENTORY
Tea Chikviladze,
PhD student of GTU
teiko.chikviladze085@gmail.com
RESUME

13485 Medical Device Quality Management System, specially designed for businesses operating in
any area of the medical device manufacturing sector, helps identify and meet customer requirements,
based on the problems in this sector. ISO 13485, which refers to the international standard, allows com-
panies to have a corporate function, more flexible and useful services. At the same time, it is important
for all companies in the medical equipment sector to integrate and implement this standard in order to
act in accordance with the current legal regulations, to ensure quality products and services, to create
customer satisfaction and to comply with all the EU norms. The Medical Device Directive defines the
basic requirements for medical devices and equipment and defines the design, manufacture, placing on
the market and supervision of these devices and their equipment,

Key words: Medical standards, consumer satisfaction, Device operation, system certification.
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RESUME

In this article is discussed management of solving problems and realization of algorithm in MS-Excel
in the conditions of risk and uncertainty. Problems of getting settlement in the condition of risks and
uncertainty can be defined as a game of two players who gets a settlement (or solve problems) and the
other is “nature.”

The first player takes some steps, selects alternatives; The second player- “nature” is indifferent to-
wards the first player’s actions but can be one of the players among several situations. The first player
must choose alternatives in such a way that increases his reimburse which is generally two changeable
function of uncertainty, getting decision bases on the fact, that is unknown probability of different scen-
ery. In the condition of risk getting solution bases on fact, that every situation of events, development
can be a giver probability of its realization. This allows you to weigh each meaning of effectiveness and
choose a situation for realization with the lowest level.

In modern condition it is possible to emphasize that management problem is central as economic
as well as from the management point of view. However, trainers of pivotal questions are focused on
management phenomenon. It should be remarked that this subject is developed and has accumulated
various empirical materials on the bases of which, can be issued for each level of the leaders the recom-
mendations for optimization of management.

Some of them work effectively, practically in any situations, but others mainly in definite socio-cul-
tural spheres. In this article based on analyses of motivational and psychological theories there are high-
lighted the most important principles in management. Also there is noted that the executives should be
more communicative. As for management decisions, it may be personality’s cognitive features such are:
proffesionalism, characteristics of the situations, systematic thinking, methods of making decisions and
also methods of the control and corrections.

Keywords : management, solving, uncertainty, risk, realization.
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RESUME

The article discusses the main areas of research and the main factors of analysis before planning a
marketing strategy, activities and communications, taking into account traditional marketing measures
and digital technologies, which are known in the field of marketing as the so-called “6C Analysis”. It is
important that the methodologies and areas of research contain significant updates taking into account
the trends of the last 15-20 years, which is associated with the intensive invasion of digital technologies
in the management of business processes and the implementation of planned activities. The article dis-
cusses the updated “6C analysis” model, showing the expansion of the direction of research in the field
of digital technologies before forming a marketing plan and making strategic decisions.

The importance and novelty of the scientific article lies in the methodology for developing a market-
ing strategy formed by using the modern technologies. More precisely, the research analysis carried out
using modern digital technologies, including artificial intelligence, has a completely different quality and
accuracy. Accordingly, the modern parameters of 6C analysis outlined in the article show new approach-
es and expanded areas of research that provide significantly improved, high-quality and relevant results
for business decision making and marketing strategy determination, and set new research standards.

Keywords: Internal and External marketing; Interactive marketing; ,The triangle model“ or the
»,Marketing triangle“; 6C Analysis (6C is named after the first letters of the following research areas:
Company, Customers, Competitors, Collaborators, Climate, Communication); Content Marketing; Digital
technologies; Traditional marketing; Digital marketing;
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OF THE MECHANISM OF MANAGEMENT DECISIONS
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RESUME

In modern condition it is possible emphasized that management problem is central as economic as
well as from management point of view. It must be remarked that this subject is developed and accu-
mulated variety empirical materials on the bases of which, can be issued for each level of the leaders’
recommendations for optimization of management.

Some of them work effectively, practically in any situations, but others mainly in definite socio-cultur-
al spheres. In this article based on analyses of motivational and psychological theories are transferred
the most important principles of management. Also is noted that controlled executive, perceptional,
mental and communicative. As concerns accessories of management decisions, it may be personality’s
cognitive features: proffesionalism, characteristics of the situations, systematic thinking, methods of
making decisions and also methods of control and corrections.

Keywords: socio-cultural sphere, vertical integration of management, stages of management, verti-
cal integration, decision theories of management, motivational theories, horizontal coordination, em-
piricism, principles of management.
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RESUME

The present article deals with the study of the issue of how the organizational culture affects the for-
mation of the leader and the team, what factors are important for the motivation of employees. Whether
the work to be performed is suitable for different means of motivation. Does the level of general satisfac-
tion depend on pay? A good organizational culture is the main factor for the success of the organization.
The organizational culture sets the framework for the participation and involvement of the employees,
which leads to positive motivation in the organization. Organizational culture refers to the beliefs and
principles of a particular organization. Organizational culture varies from one organization to another
depending on leadership, motivation of employees and management. Organizational culture plays an im-
portant role in team building within a company. It affects how teams are structured, how team members
interact and collaborate, and how they approach work. Unfortunately, there are still no clearly defined
methods and standards for employee motivation in Georgia, professional training is also not regulated,
there are no encouraging activities on the part of organizations that would contribute to the formation
of a healthy corporate culture in Georgian companies.

As important as it is to maintain a healthy organization, it is necessary to understand and study the
importance of organizational culture. This topic becomes more relevant over time, so more leaders and
supervisors understand that it is necessary to motivate employees and increase the level of their satis-
faction. The formation of a strong organizational culture is very important for the successful functioning
of the organization. Correctly selected culture helps the organization to form a strong company.

It can be safely said that the organizational culture is the main aspect of the company, without it there
will be complete chaos and great failure. It plays a significant role in the success of the company. Person-
ally, I think this issue also adds relevance to the topic.

Keywords: organizational culture, team, leader, employee, motivation, factors.
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RESUME

Insurance is a risk management financial instrument that involves the transfer of risk in whole or in
part to an insurance organization. Crop insurance in agriculture is of great importance. Thus, the imple-
mentation of the agro insurance program is very relevant and vital for the farmer. Properly managed
agricultural reform and the development of agro insurance will contribute to economic growth, country
development and the well-being of the population.

The main functions of agro insurance are to facilitate agricultural production and to compensate for
the damage caused by the realization of agro risks. Agro insurance is a sub-type of property insurance
that reduces risk for the farming sector and stimulates the development of agricultural production. Thus,
the implementation of agro insurance is important for the farmer. The purpose of the paper is to compare
the peculiarities of agro insurance between the two countries. The objectives of the study are to study the
situation in the agro insurance market of Georgia and Austria, to analyze the state agro insurance program.

[t should be noted that the governments of both countries subsidize agro insurance. The difference is
that 70% of the insurance premium in Georgia is subsidized and 50% in Austria. The main four risks in
Georgia are insured: hail, storm, flood, autumn frost (citrus only). In Austria, a wider insurance package
is offered to farmers, taking the following risks: hail, frost, storm, flood, snow, drought, fire. It should be
noted that agricultural insurance has been helping farmers to compensate for the damage caused by
insurance risk in Austria since 1947. In Georgia, this product is quite young only covers 12 years and
requires time to develop more and farmers understand its goodies.

Keywords: agro insurance, income stabilization, agro risks, financial loss.
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