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PANH GIA SU HAI LONG VE THU'C HIEN CHiNH SACH CUA NHA NUOC
POI VOI NGUOI CO CONG O TINH PAK LAK

Trwong Van Thiy’', Pham Théao Vy?, Pham Phwong Anh'
Ngay nhén bai: 15/9/2023; Ngay phan bién thong qua: 10/10/2023; Ngay duyét dang: 15/10/2023

TOM TAT

Nghién ctru nay dugc thue hién nhim danh gia sy hai long ciia ngudi c6 cong vé viée thue hién chinh
sach ctia Nha nude doi voi nguoi cé cong trén dia ban tinh Dak Lak. Trén co sé Phap 1énh 02 va cac md
hinh nghién ctru ¢6 lién quan, nhom tac gia da ké thira, xay dung cac gia thuyét, dé xuat sau yéu td tac
dong dén sy hai long cua nguori ¢6 cong 6 tinh Dak Lik d6i voi chinh sach ctia Nha nudc, gém Tro cap
hang thang, Béo hiém y té; Picu dudng phuc hoi sirc khoe; HO trg cai thién nha ¢; Vay von uu dai va
Uu tién tuyen sinh, tao viéc lam. Nghién ctru st dung phuong phap dinh lugng phén tich nhan t6 kham
pha EFA va hdi quy da bién voi két qua chi ra rang yéu td Tro cép hang thang va Piéu dudng phuc hdi
suc khoe co anh huong 16n hon dén Sy hai 1ong cua ngum c6 cong, cac yéu to HO tro cai thién nha o,
Ul tién tuyén sinh, tao viéc lam, Bao hiém y té, Vay von uu dai anh huong khong dang ké. Trén co so
d6, nghién ctru dé xuét cac giai phap nham thyc hién co hi¢u qua chinh sch ctia Nha nudc va nang cao

chat luong séng clia ngudi co cong trén dia ban tinh Dik Lak.

Tir khéa: Su hai long, ngueoi ¢é cong, chinh sach nguoi c¢6 cong, Pk Lik.

1. MO PAU

Thuc hién chinh sach wu dai nguodi cé cong
duoc xem 1a mot chinh sach dic biét thé hién dao
1y “Pén on dap nghia”, “Udng nudc nhé ngudn”
ctia dan toc ta va duoc thé hién rd thong qua céc
chinh sach cua Nha nudc Cong hoa Xa hoi chu
nghia Viét Nam. Hon 75 nim qua ké tir ngy ban
hanh Sic 1énh sé 20/SL quy dinh “Ché d6 huu
béng, thuong tat va tién tudt tir s7°, md dau cho sy
ra doi va phat trién cua hé théng chinh sach danh
cho thuong binh — liét si, dong thoi dong ¥ véi dé
xuat chon ngay 27-7 hang nim la Ngay Thuong
binh toan qubc, Pang va Nha nudc ta luén quan
tam chii trong dén chinh sach uu dai ngudi co cong
va xem day la mot chinh sach dac biét thé hién dao
1y “Pén on dap nghia”, “Udng nudc nhd ngudn”
ctia dan tc ta duoc thé hién 16 thong qua cac Phap
1énh, Nghi quyét va gan day nhat 1 Phap 1énh s6 02
cua Uy ban Thuong vu Quéc hoi khoa XIV vé viée
hoan thién co ché, chinh sach, ché d6 voi ngudi
c6 cong voi cach mang. Nho do cong tac cham
soc nguoi cd cong da co sy chuyén bién manh mé
trong ca nudc. Hién nay, Viét Nam da xac nhan
duogc trén 9,2 tri€u nguoi c6 cong, trong d6 co trén
1,3 triéu nguoi cé cong duge hudng tro cap hang
thang. Riéng dia phuong tinh Dik Lik tinh dén
hét nam 2022 tong s6 ddi trong huong cac ché do
wu dii trén dia ban cia tinh do S& quan 1y gan 60
nghin ho so ddi tuong; trong d6, ddi twong Ngudi
c6 cong, than nhan Ngudi c6 cong hon 45 nghin hd
so; hon 12 ngan hd so di twong lién quan khac.

'Khoa Ly ludn - Chinh tri, Truong Pai hoc Tdy Nguyén,

Khoa Kinh té, Truong Pai hoc Tdy Nguyén;

Hon 10.000 nghin ddi twong dang huéng tro cip
uu dai hang thang [So Lao dong — Thuong binh va
X4 hoi tinh Pak Lak, 2022]. Trong thoi gian qua,
ca nude noi chung va tinh Pik Lak néi chung ludn
chu trong trién khai va thuc hién chinh sach vu dai
cta Nha nudc voi nguoi ¢ cong mang lai nhiing
két qua tich cyc. Phong trao “Dén on dap nghia”
dbi voi nguoi co cong va cac gia dinh chinh sach
cling thudong xuyén dugc chu trong va nang cao.

Tuy vay, trudc nhitng tac dong trong diéu kién
kinh té thi truong dan dén chi phi sinh hoat cua
nguoi cé cong ngay cang tang. Tinh trang thién
tai, dich benh dd anh huong khong nho dén chat
luong cude song cua ngu’ol dan ca nudc noi chung
va dic biét d6i v6i cude sdng cua ngudi cd cong
trén dia ban tinh Pik Lik no6i riéng. Tir d6, nhimng
ché do chinh sach cia Nha nude ddi véi nguoi co
cong hién nay c6 dap mg dugc nhu cau thyc tién
va di vao cudc sdng hay khong, danh gia sy hai
long ciia ngudi co cong vé thuc hién chinh sach
uu dai ngu’m c6 cong cua Nha nu6c nhu thé nao 1a
mot van d& quan trong can quan tim nghién ctru va
6 y nghia thyc tién.

Dé cap dén van dé nghién ctru c6 lién quan
dén danh gia sy hai long ciia ngudi dan noéi
chung va ngudi c6 cong noi riéng dbi voi thuc
hién chinh sach cia Nha nudc & Viét Nam chu
yéu duogc trinh bay theo hai hudng nghién ciru.
Mot 13, cac nghién ctru lién quan dén chinh sach
ngudi c¢6 cong nodi bat nhu nghién ciru cla cac
tac gia Bui Hong Linh (2008), Nguyén Thi Bich

Tac gia lién hé: Truong Van Thuy, DT: 0913913544, Email: truongvanthuy@ttn.edu.vn.
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Ha (2020), va nghién ctru cua tac gia Nguyén B4
Hoan (2021) da gop phéan khéi quat hoa nhirng van
dé 1y luan, dong thoi nhdn manh dén vai tro va y
nghia thyc hién chinh sach nguoi cd cong & nudc
ta. Hai 13, cac nghién ctru vé sy hai long ctia nguoi
dan néi chung vé viéc thuc hién céc chinh sach
ctia Nha nudc & Viét Nam co thé ké dén mot sd
cong trinh nhu nghién ciru ctia nhom tac gia Lé
Dtrc Niém, Truong Thanh Long (2017), Nguyén
Minh Ha va cong su (2013) va nhom tac gia Mai
Thi Van Anh va cong su (2021) da gop phan xdy
dung cac mo hinh nghién ctru va do ludong sy hai
1ong ctia nguoi dan ddi voi mot sé chinh sach cia
Nha nudc véi nhimng két qua nghién ciru co gia
tri thuc tién.

D6i voi nghién ctru ban vé danh gia sy hai 1ong
ctia ngudi c6 cong ddi véi thyue hién chinh sach vu
dai ctia Nha nuéc & Viét Nam, theo su hiéu biét
ctia nhém tac gia chua c6 nhiéu cong trinh nghién
ctru cu thé vé danh gia su hai long cia ngudi cd
cong voi chinh sach cua Nha nude. Do do, nghién
ctru danh gia su hai long vé thuc hién chinh sach
ciia Nha nude ddi véi ngudi cd cong trong thuc
tidn & dia phuong cip tinh 13 cén thiét co ¥ nghia
ca vé phuong dién 1y luan va thyc tién, gop phan
lam 16 hon nhimng khoang trdng so véi cac nghién
ctru trudc. Pong thoi nghién ctru vira ¢6 gia tri
tham khao va can ctr dé dé xudt cac ham ¥ chinh
sach, vira 1am co s& cho cac hudng nghién ciru tiép
theo vé van dé nay.

2. NOI DUNG VA PHUONG PHAP NGHIEN
cuu

2.1. Ngi dung nghién cuu

2.1.1. Co 56 Iy thuyét

* Sy hai long cia nguoi cé céng doi voi chinh
sach cua Nha nuoc:

Nguoi co cong: Thuat nglr nguoi cé cong hay
nguoi co6 cong voi cach mang dugc Pang va Nha
nudc ta cu thé hoa trong cac Nghi quyét, chii truong,
chinh sach. Cu thé, theo Phap 1énh sé 02 nguoi co
cong vai cach mang 1a nhitng nguoi da co thanh tich
trong cudc déu tranh gianh doc 1ap dan tdc, bao vé
T6 qubc Viét Nam, tai Diéu 3 cua Phap 1énh nay quy
dinh rd vé nhitng ngudi c6 cong voi cach mang bao
gOm nhitng nguoi sau déy:

"Biéu 3. Bi tuong hudng ché do wu dai nguoi co
cong voi cach mang

1. Ngwoi ¢6 cong véi cach mang bao gom:

a) Nguoi hoat dong cach mang trudc ngay 01
thang 01 nam 1945; b) Nguoi hoat dong cach mang
tir ngay 01 thang 01 nim 1945 dén ngay khoi nghia
thang Tam nam 1945; c) Liét si; d) Ba me Viét
Nam anh hung; d) Anh hung Lyc lugng vii trang

nhan dan; e) Anh hung Lao ddng trong thoi ky khang
chién; g) Thuong binh, bao gdm ca thuong binh loai
B duogc cong nhén trude ngay 31 thang 12 ndm 1993;
nguoi hudng chinh sach nhu thuong binh; h) Bénh
binh; i) Nguoi hoat dong khang chién bi nhiém
chit doc hoa hoc; k) Nguoi hoat dong cach mang,
khang chién, bao vé To qudc, lam nghia vu quéc té
bi dich bét tu, day; I) Nguoi hoat dong khang chién
g1a1 phong dan toc, bao vé T6 qubc, lam nghia vu
qudc t&; m) Nguoi c6 cong gitp dd cach mang.

2. Than nhan cua nguoi co cong voi cach mang
bao g&m cha dé, me dé, vo hodc chéng, con (con dé,
con nuoi), nguoi co cong nuoi liét si.”

Nhu vay, nguoi ¢6 cong voi cach mang la
nhirng ngudi thude 1 trong 12 ddi twong duoc chi
1 trong muc 1, Pidu 3 ciia Phap 1énh 02 nay.

S hai long: Trong nghién ctru vé sy hai long
cua nguoi tiéu dung, tic gid Oliver va cdng su
(1985) cho r'fmg su hai long la phan tng cia nguoi
tiéu dung d6i v6i viée duoc dap tmg nhing mong
mudn. Véi quan niém nay, su hai long duoc hiéu
la sy thoa man cua nguoi ti€u dung trong viéc ti€u
dung san pham hoic dich vu do né dap ung nhiing
mong mudn ciia hg, bao gém ca mirc d6 dap ting
trén mirc mong mubn va dudi mirc mong mudn.
Con theo nghién clru ciia nhém tac gia Kotler va
Armstrong (2012) dinh nghia sy hai long la muc
do cua trang thai cam glac clia mdt ngudi bt
nguon tir viée so sanh két qua thu dugc tir san
pham hodc dich vu vé6i nhitng ky vong cua ngucn
d6. Tom lai, cac nghién ctru trén déu cho rang sy
hai long 1a nhitng cam nhan, danh gia giira nhitng
két qua thyc té dat dugc so véi ky vong trudc do
clia cac chu thé.

Suw hai long cua nguoi co cong voi chinh sach
cua Nha nuoc: Trén co sd cac khai niém lién quan
dén nguoi co cong, sy hai 1ong, chiing toi cho rang:
Sir hai long ciia ngudi c6 cong doi voi chinh sach
ciia Nha nwée la sw danh gid tong thé vé nhiing
ché dg wu ddi cia Nha nude dap iing dwoc nhiing
ky vong, mong doi cua nguoi co cong. Su danh gia
ctiia nguoi cd cong mang tinh toan dién ¢ cac khia
canh vé nhitng ché do wu dai cua Nha nudc dbi
v6i nguoi c6 cong duoc trién khai thyuc hién va ap
dung trong thyc tién.

* Tong quan nghién ciru lién quan dén thire
hién chinh sach cua Nha nuwdc voi nguoi co cong
va danh gia sy hai long vé thuc hién chinh sach.

Thuc hién chinh sach wu dai cia Nha nudc voi
nguoi co cong ¢ Viét Nam duoc nhiéu tac gia quan
tam nghién ctru va luan giai ¢ nhidu goc do. Tac
gia Bui Hong Linh (2008) v6i nghién ctru “Thyc
hién tdt hon nita chinh sach thuong binh, liét si
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va nguoi cé cong voi cach mang” da phan tich y
nghia quan trong cua cong tac thuong binh, lit
si va nguoi ¢6 cong voi cach mang va chi ro hai
ndi dung quan trong trong cong tac thuong binh,
liét s va nguoi co cong véi cach mang gdm bao
dam cong bang trong chinh sach xa hoi ddi véi
thuong binh, gia dinh liét sT va nguoi coé cong voi
cach mang va phat dong phong trao “Dén on dap
nghia”. Trong bai viét “Hoan thién chinh sach wu
dai nguoi c6 cong voi cach mang, ndng muc trg
cap phu hop véi diéu kién kinh té cua dat nude”
tac gia Nguyén Ba Hoan (2021) da dé xuét 5 van
dé can chu trong thyuc hién trong thoi gian téi dé
tiép tuc nghién ciru, hoan thién thé ché, chinh sach
uu dai ngu:orl c6 cong, c01 day la mot linh vuce trong
tam, hang dau nhu: tiép tuc quan triét sau sc va
thuc hién tu tuong Chu tich Ho Chi Minh vé cong
tac thuong binh, liét si; khong ngung cham lo
thuong binh, bénh binh, gia dinh liét si va nguoi
¢6 cong voi cach mang; tap trung lanh dao, chi dao
thuc hién df?ly du chu truong cua Bang, chinh sach,
phap luat cua Nha nude doi voi thuong binh, bénh
binh, gia dinh het si, nguoi co cong, tiép tuc day
manh tuyén truyén; uu tién nguodn luc; nang cao
nang luc, hiéu luc, hidu qua quan ly nha nuée dbi
v6i cong tac cham lo doi sdng ngudi co cong véi
cach mang.

Nghién ctru sy hai long vé thyuce hién chinh sach
cua Nha nudc duge cac tac gid dua ra mo hinh
nghién ctru va phan tich ¢ cac khia canh va linh
vuc nghién ctru nhu mé hinh nghién ctru ciia nhém
tac gia Lé Puc Niém, Truong Thanh Long (2017)
vé danh gia sy hai long cua nguoi dan ddi voi cong
tac xay dung nong thon méi da xay dung mo hinh
danh gia su hai 10ng dua theo tu tuong lay dan lam
gdc cuia Chu tich H5 Chi Minh. Cu thé, phuong
cham “Dan biét, dan ban, dan 1am, dan kiém tra”
dugc cac cip chinh quyén sir dung nham phat huy
vai tro 1am chu ciia ngudi dan. Xuat phat tir thuc
tién d6, nghién ciru dua ra bon nodi dung: dan biét,
déan ban, dan 1am, dan kiém tra 12 bén nhan t6 co
ban tic dong dén muc do sy hai long cua nguoi
dan trong xay dung nong thon mdi. Ngoai ra, hai
ndi dung la dan huong thu va nang lyc cta chinh
quyén dja phuong ciing duoc duwa vio mé hinh
nham khao sat mot cach toan dién hon cac nhan
t6 anh huong dén sy hai 1ong cua nguoi dan ¢ dia
ban nghién ctu.

M6 hinh nghién ctru ciia nhoém tac gia Mai Thi
Van Anh va cong su (2021) vé sy hai 1ong cua
ngudi dan dbi véi chinh sach tng pho dai dich
COVID-19 cua Chinh phu Viét Nam da phéan tich,
tim hiéu cic nhan t6 anh huong téi su hai long
ctia nguoi dan ddi véi chinh sach ung phé dai

dich COVID-19 cua Chinh phu Vi¢t Nam trén co
so cac nghién ciru trude ddy va thuc té hoat dong
cta Chinh phu Viét Nam thong qua céc chinh sach,
bién phap trong Gng phoé véi dich COVID-19 qua
c4c thong tin cong bd chinh thdng va khao sat, tir
d6 nhom tac gia di lya chon 6 méang chinh sach dé
danh gia sy hai long ctia nguoi dan, bao gdm: kinh
té - xa hoi; khung phéap luat; y té; truyén thong;
cach ly phong toa va ddi ngoai.

Nhin chung, qua cac nghién ctru vé thyc hién
chinh sach ctia Nha nudc voi nguoi co cong va cac
nghién ctru vé md hinh dénh gia sy hai long cua
ngudi dan vé cac chinh sach cu thé cia Nha nudc
cho thiy phan 16n trong nghién ctru ctia minh, cac
tac gia da nhan manh vai tro va y nghia viéc thuc
hién chinh sach nguoi c6 cong va cac giai phap dé
thuc hién hi€u qua nhu trong nghién clru cia Bui
Hodng Linh (2008) va Nguyén Ba Hoan (2021).
Céac nghién ctru vé xay dung mo hinh danh gia
su hai long ctia nguoi dan déu dua theo cac quan
diém, chu truong cua Pang va Nha nudc vé thuc
hién chinh sach d6 nhu trong nghién ctu cua
nhom tac gia L& Ptrc Niém, Truwong Thanh Long
(2017) danh gia sy hai 1ong cia ngudi dan dbi voi
cong tac xay dung nong thén méi. Bén canh do,
mot sd nghién ctru dya vao cac ndi dung, chinh
sach cu thé ctia Nha nudc va can cr vao thyc tién
cling nhu mot sd nghién ciru trude dé xay dung
cac mo hinh nghién ctru danh gia sy hai long cua
nguoi dan nhu nghién cru ciia nhém tac gia Mai
Thi Van Anh va cong su (2021).

Dé6i v6i van dé danh gia su hai long cia ngudi
6 cong dbi v6i thuc hién chinh sach ciia Nha
nudc vé uu dai nguoi co cong, trong qué trinh
tim hiéu va theo su hiéu biét ciia nhém tac gia
nhan thiy chua c6 nhiéu nghién ctru truc tiép ban
vé su hai long cua ngudi c6 cong va cling chua
¢6 nghién ctru cu thé nao 1am rd van dé danh gia
su hai long ctia ngudi ¢6 cong ddi v6i chinh sach

cta Nha nude. Do d6, cac nghién cuu trén day la
nhimng tai liéu quan trong, hiru ich va la co so aé
nhom tac gia ké thira va bd sung trong nghién ctru.

2.1.2. Thanh phan danh gid sw hai long cia nguoi
6 cong doi véi chinh sdch ciia Nha nide

Trén co s& Phap 1énh sb 02 cung véi qua trinh
nghién ciru, khao sat, phong van chuyén gia vé
ndi dung chinh sach nguoi cé cong cuia Pang va
Nha nudc, nhém tac gia ky vong rang nim ndi
dung, gdbm: trg cap hang thang; bao hiém y té; didu
dudng phuc hdi stre khoe; hd tro cai thién nha o;
vay von wu ddi 13 nim nhan t6 co ban tac dong dén
mirc d6 hai long clia ngudi c6 cong & tinh Pak Lak
d6i voi chinh sach ctia Nha nude. Ngoai ra, van dé
uu tién tuyén sinh, tao viéc lam ciing dugc nghién
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ctru dua vao mo hinh nham khao sat mot cach toan
dién hon cac nhan t6 anh huong dén sy hai long
cua ngudi cd cong.

Tro cap hang thang thé hién sy quan tdm thé
hién dao 1y Pén on dap nghia, udng nudc nhd
ngudn ciia Pang va Nha nudc ta dbi voi nguoi
c6 cong, qua do sO tlen trg cap ma nguoi co cong
nhan duoc gop phan 6n dinh va cai thlen cugc song
ctia minh. Yéu t6 nay anh hudng truc tiép dén chat
lwong cude séng ciia ngudi co cong.

Cong tac thye hién cac ché do, dich vu lién quan
dén bao hiém y té 1a yéu t6 dong vai tro quan trong
va anh huong dén van dé chiam soc stc khoe cho
ngudi co cong. Yéu td nay duge dua vao vi anh
hudng dén van dé cham soc strc khoe cho nguoi co
cong khi dau ém va c6 nhu ciu kham chita bénh.

Diéu dudng, phuc hoi stic khoe 1a mot trong
nhirng ché d6 uu tién dbi véi ngudi ¢ cong duoc
Nha nuéc trién khai rong ridi nham ting cudng
cong tac diéu dudng, cham soc sirc khoe cho ngudi
c6 cong. Pay ciing 1a mot trong nhimg yéu t6 anh

Tro cAp hang thang

Bao hiém y té

Piéu dudng phuc hoi strc khoe

HO tr¢ cai thién nha &

Vay von uu dai

Ul tién tuyén sinh, tao viéc 1am

huéng dén su hai long cta ngudi c6 cong ddi véi
chinh sach cia Nha nudc.

HO trg cai thién nha & cling 1 mot trong nhitng
ché d6 ctia Nha nude ddi voi ngudi ¢o cong nham
gop phan cai thién hon chat luong nha o, nhat 1a
(101 v6i nhitng nguoi con nhidu kho khian, ¢6 nhu
cau cai thién nha ¢ khi gip hoan canh kho khin,
hu hong nha 6.

Vay von uu dii 1a ché do ddi voi ngudi cé cong
¢6 nhu cau vay von dé lam an, kinh doanh hodc
c¢6 nhu cau ding vén vay gop phan nang cao chat
luong cude séng clia ngudi co cong.

Uu tién tuyén sinh, tao viéc lam dugc Nha nudc
trién khai thuc hién trong chinh sach v6i nguoi co
cong nham gbép phan hd trg, wu tién (101 voi nguoi
c6 cong va than nhan trong viéc tuyen sinh, tao
viéc 1am. Qua d6, gop phan ting co hoi tham gia
hoc tap va lam viéc hon d6i v6i ngudi co cong va
than nhan trong cudc séng.

2.1.3. M6 hinh nghién ciru va cdc gia thuyét

1 H1

-

1 H2

=== Su hai long

L H3 clia ngudi
cO cong

' H6 |

_—_———d

Hinh 2.1. M hinh nghién ctru dé xuit

Biang 2.1. Tong hop thang do cic yéu t6 anh hwéng ddi véi su hai long ciia ngudi c6 cong

Bién Mai héa Dién giai
TCHT1  Sé tién trg cip hang thang dap (mg nhu ciu ciia cude song hién tai
Trg chp TCHT2 Thoi gian nhéan trq/cép dung theo quy dinh
héné thang TCHT3 Thu tuc nhan trg cap ’don gian, nhanh chong
TCHT4 Hinh thttc nhan trg cap phu hop
TCHT5 Puoc hd tro khi can trong qua trinh nhan trg cép
BHYT! Bugc huong cac quyén loi vé bao hiém y té day du
L BHYT2 Thu tuc thanh toan bao hiém y té nhanh gon
Bao hiem . 1A £ A
y té BHYT3 Béohiémy te daﬂ dang ’VO’I nhiéu lya cl~1()n
BHYT4 Khi dung bao hiém y té dugc hudng dan, gitip 45 nhiét tinh
BHYT5 Chét lugng kham bao hiém y té dam bao
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Bién Mai héa Dién giai
PHSK1 Ché d¢ diéu dudng phuc hdi strc khoe t6t
pidu duong  PHSK2  Thu tuc diéu dudng phuc hoi stc khoe don gian
phuc hoi stc  PHSK3  DPuogc ho trg, giap do khi can
khoe PHSK4 Nhan vién diéu dudng phuc hdi sirc khoe chiam soc chu dao, tan tinh
PHSK5  Puoc thoa méin nhu cu didu dudng phuc hdi sirc khoe
CTNO!1 Puogc hd trg cai thién nha ¢ khi kho khan
« . CTNO2 Thu tuc nhan hd trg cdi thién nha & nhanh chong
tﬁ‘;ﬁrgh‘;a; CTNO3 84 tién hd trg ci thién nha hop Iy va ddy d
CTNO4 Nha ¢ dugc cai thién tot hon, khang trang hon
CTNO5  DPuogc gitip d& khi c6 nhu cau cai thién nha &
VVUDI Bugc hd trg vay von uu di khi can
P VVUD2 Thii tuc vay von wu dai nhanh chong, don gian
vay YoM yVUD3 6 tién vay vén w di phit hop véi nhu chu
VVUD4 Ché d6 wu dii t6t khi vay von
VVUDS5  Dugc thoéa méin nhu cdu vay von
TSVL1 Duogc uu tién trong tuyén sinh, tao viéc lam
Uu tién tuyén  TSVL2  Thu tuc uu tién tuyén sinh, tao viéc lam nhanh chong
sinh, tao viéc  TSVL3  Hinh thtrc uu tién tuyén sinh, tao viéc lam cho nguoi c6 cong phu hop
lam TSVL4 Ché do uu tién tuyén sinh, tao viéc lam dap ting nhu cau
TSVL5 Théa man nhu cau vu tién tuyén sinh, tao viéc lam
SHL1 C.érn thdy hai 1ong voi ché do vu dai ddi voi ngudi co cong cua Nha nude
Su hai long hién nay o ’
cua nguoi co SHI2 Cam Fhéy hai long vé chat lugng cudc song hi¢n tai tir cac chinh sach véi
cong nguoi c6 cong cua Nha nudc
SHL3  Két qua thuc hién chinh sach voi nguoi co cong da dap tmg duoc ky vong

Nguon: Nhém nghién ciru xdy dung.

Céc gia thiét nghién ctru dwoc dit ra nhu sau:

H1: Tro cip hang thiang dugc danh gia cang
cao thi sy hai long cua nguoi ¢6 cong cang cao va
nguoc lai

H2: Bao hiém y t duoc danh gia cang cao thi sy
hai long ctia ngudi co cong cang cao va nguoc lai

H3: Diédu dudng phuc héi strc khoe dugc danh
gia cang cao thi su hai long cua nguoi c6 cong
cang cao va nguoc lai

H4: H) trg cai thién nha & dugc danh gia cang
cao thi sy hai long ctia nguoi ¢6 cong cang cao va
nguoc lai

H5: Vay vén wu déi dugce danh gia cang cao thi
su hai long cua nguodi cd cong cang cao va nguoc
lai

Hé6: Uu tién tuyén sinh, tao viéc lam duoc danh
gia cang cao thi su hai long cua nguoi c6 cong
cang cao va nguoc lai
2.2. Phuwong phap nghién ciru
2.2.1. Phuong phdp thu thdp s6 liéu

S6 liéu thir cdp: duge thu thap tir cac co quan
c6 lién quan nhu: S¢ Lao dong — Thuong binh va
xa hoi, Phong Lao dong — Thuong binh va xa hdi
& cac dia phuong cép huyén va tuong dwong, bao
c4o chuyén nganh c6 lién quan, nién giam thng ke,
cac tai liéu da dugc nghién ctru trude va thong tin tir
sach, bao, tap chi, Internet,... c6 lién quan dén van
dé nghién ciu.

S6 liéu so cdp: duge thu thap thong qua dicu
tra bang bang cau hoi dugc chudn bi trudc gom
nhitng cau hoi danh gia vé sy hai 1ong ciia nguoi
c¢6 cong trén dia ban tinh Pak Lik vé chinh sach
cua Nha nudec.

2.2.2. Phuong phdp chon mdu nghién ciru va diéu
tra

Dya theo nghién ctru cua Hair, Anderson,
Tatham va Black (1998) cho tham khao vé kich
thude mau du kién. Theo @6 kich thuée mau téi
thiéu 1a gdp 5 lan tong sb bién quan sat. Dbi véi
phan tich hoi quy da bién: & miu téi thiéu can dat
duogc tinh theo cong thirc 1a n=50 + 8*m (m: s6
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bién doc 1ap) (Tabachnick va Fidell, 1996). Trén co
s& d6, nghién ctru 4p dung cong thire tinh ¢& mau dbi
v6i phan tich hdi quy da bién t6i thiéu can dat theo
cong thirc n=(50 + 8*m) (Tabachnick va Fidell,
1996), mo6 hinh nghién ctru c6 6 bién doc 18p nén
kich thuéc mau ctia nghién ctru toi thiéu theo cong
thirc 1a n= 98. Tuy nhién, dé ting do tin cay va tinh
dai dién, tranh nhiing sai sot ¢o thé co trong qua trinh
diéu tra va xir 1y s6 liéu nghién ctru, kich thuéc mau
duoc lua chon 1a 325. Trong téng $6 350 phiéu khao
sat da dugc phat di, sau qua trinh hi¢u chinh, lam
sach so liéu 325 phiéu hop 1¢ dugc dua vao cac
budc phan tich tiép theo. Phuong phap chon mau
str dung trong diéu tra xa hoi hoc 1a phuong phap
chon miu ngdu nhién khong trung lip tai 3 don
vi hanh chinh c6 nhiéu nguoi ¢6 cong sinh song
trén dia ban tinh ik Lk, gdm thanh phd Budn
Ma Thudt, huyén Cu M’gar va huyén Krong Pic,
nghién ctru str dung thang do Likert, thang 5 diém,
dé lwong hoa cac chi tiéu. Cau hoi duoc thiét ké dé
ngudi tra 101 c6 thé dé dang lua chon cac phuong
an: (1) Hoan toan khong dong y; (2) Khong dong
¥; (3) Phan van; (4) Pong ¥; (5) Hoan toan dong .
2.2.3. Phurong phap xur ly va phan tich thong tin
Phan mém SPSS duoc sir dung dé xir 1y dit lidu.
Phan tich d6 tin cay Cronbach Alpha, phan tich
nhan t6 EFA va phan tich hdi quy boi dugce ding
dé nghién ctru su hai 10ng cua ngudi c6 cong & tinh
Dik Lak doi voi chinh sach cia Nha nuéc.
3.KET QUA NGHIEN CUU VA THAO LUAN
3.1. Pic diém xa hoi hoc mdu nghién ciru
Nguoi c¢6 cong tham gia khao sat co dic diém
nhu sau: nguoi cd cong 1a thuong binh chiém
68,9%, bénh binh 28%, dbi tugng khac 1a 3,1%.
Ngudi ¢o cong 1a nam chiém 70,8%, nit chiém
29,2%. Ngudi co cong trong do tudi tir 50 dén
70 tudi chiém da s véi 57,2%, dudi 50 tudi la
14,2% va trén 70 tudi 1 28,6%. Ngudi co cong
tham gia phong van c6 nghé nghiép chu yéu lam
nong véi 55,4%. Muc hudng tro cap ciia nguoi
¢6 cong duoge khao sat cha yéu dudi 3 triéu dong/
thang voi 68,9%, tir 3 tridu dén dudi 5 triéu/thang

1a 28,0%, con lai l1a trén 5 tri¢u/thang. Ngoai mirc
trg cap, phan 16n nhitng ngudi c6 cong khong co
nguén thu nhap khac chiém 50,5%, c6 thu nhép
khac dudi 5 triu/thang 1a 44%. Nhiing thong tin
co ban nay cho thiy co ciu vé gidi tinh, d6 tudi,
nghé nghiép, thu nhap cua nguoi c6 cong tham gia
khao sat kha phu hop véi thyc tién dia phuorng tinh
Pik Lak Nguoi c6 cong & Pik Lik phan 16n trong
do tu01 tir 50 dén 70 tudi, c6 mic hudng trg cap
chii yéu dudi 3 triéu dong/thang va khong c6 thu
nhap khac.

3.2. Po luong cdc yéu té anh huéng dén sw hai
long ciia ngwoi c6 cong ¢ tinh Dik Lik déi véi
chinh sach ciia Nha nwéc

3.2.1. Banh gia do tin cdy cua thang do

Do tin cay cua thang do nghién ctru dugc
danh gia bang cong cu Cronbach’s Alpha nhim
do ludng hé sé twong quan 1an nhau cia cac két
qua tra 10i dbi v6i cac chi tidu cla thang do. Hé
s6 Cronbach’s Alpha 1a mét phép kiém dinh muc
dd chat ché ma cac cau hdi trong thang do tuong
quan v6i nhau gitp loai bét nhitng bién hay cau
hoi khong phu hop. Theo Hoang Trong & Chu
Nguyén Mong Ngoc (2008), Cronbach’s Alpha tir
0,6 trg 1én 1a c6 thé sir dung dugc trong truong hop
khai niém dang do ludng 1a méi hodc mai déi véi
ngudi tra 101 trong bdi canh nghién ciru.

Phan tich d6 tin cay thang do trong nghién ctru vé
cac yéu t6 anh hudng dén sy hai long cua ngudi co
cong ¢ tinh Pak Lak bang phuong phap Cronbach’s
Alpha cho két qua khong c6 bién quan sat nao bi
loai b6 vi co h¢ sb twong quan bién tong 16n hon
0,3;33 bién quan sat dat yéu céu Cac thang do Tro
cap hang thang; bao hiém y té; diéu dudng, phuc
hoi stre khoe; h0 trg cai thién nha ¢; vay von uu
dai; uu tién tuyen sinh, tao viéc lam; sy hai long
clia ngudi c6 cong lan luot c6 hé sb Cronbach
Alpha déu 16n hon 0,6, giao dong tir 0,642 dén
0,859. Do d6, 33 bién quan sat thudc cac thanh
phan ciia mé hinh nghién ctu duoc sir dung cho
céc phan tich EFA vi ching ¢am bao do tin cay vé
mat théng ké.

Bang 3.1. D9 tin cidy thang do Cronbach Alpha

Ky hiéu Tén bién quan sat

Twong quan  Cronbach’s al-
bién - tong pha néu loai bién

Tro cdp hang thang: Cronbach’s alpha = 0,852

SO tién trg cap hang thang dap img nhu cau cua cudc

TCHTL 5o hien tai 0,636 0,829
TCHT2 Thoi gian nhan tro cip dung theo quy dinh 0,723 0,808
TCHT3 Thu tuc nhan tro cép don gian, nhanh chéng 0,584 0,844
TCHT4 Hinh thirc nhan tro cép phu hop 0,780 0,789
TCHT5 Duoe hd tro khi can trong qua trinh nhan trg c:?ip 0,612 0,836
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Twong quan  Cronbach’s al-

Ky hiéu Tén bién quan sat .z 2 £ cr ek
y e q bién - tong pha néu loai bién

Bdo hiém y té: Cronbach’s alpha = 0,818

BHYT! PDuoc hudng cac quyén loi vé bao hiém y té diy du 0,566 0,796
BHYT2 Thii tuc thanh toan bao hiém y t& nhanh gon 0,612 0,782
BHYT3 Bao hiém y té da dang v6i nhiéu lya chon 0,643 0,773
BHYT4 ﬁlﬁ ding bao hiém y t& duoc huéng din, giup d& nhiét 0,637 0,775
BHYT5 Chat lugng kham bao hiém y t& dam bao 0,594 0,787
Diéu dudng phuc hoi sirc khoe: Cronbach’s alpha = 0,800
PHSK1 Ché do diéu dudng phuc hdi strc khoe t6t 0,580 0,763
PHSK2 Thu tyc diéu dudng phuc hoi sirc khoe don gian 0,639 0,744
PHSK3 Puoc hd trg, gitp do khi can 0,646 0,743
prsks \hanvién diéu dudng phyc hoi stc khoe cham soc chu 0,538 0,776
dao, tan tinh
PHSK5 Pugc thoa min nhu cau diéu dudng phuc hdi stc khoe 0,517 0,783
H0 tro cdi thién nha ¢: Cronbach’s alpha = 0,850
CTNO1 Duoc hd tro cai thién nha & khi kho khin 0,658 0,820
CTNO2 Thu tyc nhan hd tro cai thién nha & nhanh chéng 0,639 0,825
CTNO3  Sb tién hd tro cai thién nha hop 1y va day du 0,673 0,816
CTNO4 Nha & dugce cai thién tbt hon, khang trang hon 0,695 0,810
CTNO5 Puoc gitip d& khi c6 nhu cau cai thién nha & 0,638 0,825
Vay von uu dai: Cronbach’s alpha = 0,823
VVUDI1 Duogc hd tro vay von wu dii khi can 0,523 0,814
VVUD2 Thu tuc vay von wu dii nhanh chong, don gian 0,691 0,766
VVUD3 S tién vay v6n wu dii phit hop v6i nhu cau 0,627 0,785
VVUD4 Ché d6 uu dai tot khi vay von 0,634 0,783
VVUD5 Puogc théa man nhu ciu vay von 0,611 0,790
Ut tién tuyén sinh, tao viéc lam: Cronbach’s alpha = 0,859
TSVL1 BDuoc uu tién trong tuyén sinh, tao viéc lam 0,729 0,817
TSVL2 Thu tuc wu tién tuyén sinh, tao viéc lam nhanh chong 0,725 0,817
TSVI A3 H’inll thirc u’u tién tuyén sinh, tao viéc lam cho nguoi 0,641 0,839
¢6 cong phu hop
TSVLA S;‘lue d6 wu tién tuyén sinh, tao viéc lam dép ng nhu 0,720 0,819
TSVL5 Théa mén nhu ciu wu tién tuyén sinh, tao viéc lam 0,570 0,856
Su hai long cua nguoi co cong: Cronbach’s alpha = 0,642
sy Cam thqéy hai long Vc’w.iAché d6 vu dai dbi véi ngudi co 0,436 0,567
cong cua Nha nudc hién nay
SHL? C’ém tlrléy h?li 1(‘)nrg. vé c?ét l’uQAng cug(f)c sér}g hi,én tai tur 0,473 0,516
cac chinh sach voi nguoi co6 cong cua Nha nude
SHL3 Két qua thyuc hién chinh sach v&i ngudi cé cong da dap 0,449 0,551

ung duoc ky vong

Nguon: Két qua xir Iy s6 liéu SPSS ciia nhém nghién ciru.
3.2.2. Phdn tich EFA
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Bang 3.2. Két qua phan tich EFA cac bién djc lap
H¢ s6 nhén t6
1 2 3 4 5 6
TCHT4 0,851
TCHT2 0,776
TCHT3 0,699
TCHT1 0,696
TCHTS 0,658
TSVLI1 0,785
TSVL2 0,782
TSVLA4 0,724
TSVL3 0,707
TSVLS 0,641
CTNO4 0,766
CTNO3 0,736
CTNOL1 0,736
CTNOS 0,716
CTNO2 0,650
VVUD2 0,757
VVUDS 0,742
VVUD3 0,707
VVUD4 0,685
VVUDI 0,567
BHYT3 0,763
BHYT4 0,689
BHYTS 0,640
BHYTI1 0,638
BHYT2 0,627
PHSK2 0,731
PHSK3 0,722
PHSK1 0,630
PHSK4 0,629

Phuong sai trich (%) 62,385%
KMO 0,906
Sig 0,000

Nguon: Két qua xir Iy s6 liéu SPSS ciia nhém nghién ciru.
Bang 3.3. Két qua phan tich EFA cac bién phu thudc

Bién quan sat H¢ s6 nhan té Gia tri Eigen. Phwong sai trich
SHL 1,750 58,342%
SHL2 0,781
SHL3 0,760
SHL1 0,750
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Dé danh gia y nghia thong ké ctia cac bién quan
sat, theo nghién ctru ciia nhom tac gia Hair & cong
sur (2006) cho ring véi kich thuée mau nghién ctru
ttr 300 tro 1én thi Factor Loading ¢ mirc >=0,3 bién
quan sat co y nghia thong ké t6t. Sau hai 1an phan
tich nhan td, thang do cta bién doc lap con lai 29
bién quan sat (loai bién PHSKS5) (O bang 3.2).
Két qua kiém dinh Barlett’s trong bang kiém dinh
KMO va Barlett»s dbi v6i cac bién quan sat c6 mirc
nghia sig= 0,000 va chi s6 KMO = 0,906 (>0,5)
tai cac muc gia tri Eigenvalues>1, c6 6 nhan td
duoc trich voi phuong sai trich 62,385%, cac h¢ )
tai clia cac bién quan sat déu 16n hon 0,5. Sau khi
phan tich nhan t kham pha EFA, thang do c6 bién
quan sat bi loai dugc tinh lai d¢ tin cady Cronbach
Alpha déu dat trén 0,6. Ngoai ra, cic nhan té dua

vao nghién ctru khong co6 sy xéo tron, nghia la cau
hoi ciia nhan t6 nay khong bi ndm 1an 16n voi cau
hoi ciia cac nhan t6 khac. Do d6, sau khi phén tich
nhan t6 thi 6 yéu té tac dong dén sy hai long cua
ngudi ¢ cong ¢ tinh Pak Lik ddi véi chinh sach
cta Nha nudc trong nghién ctru dugc gitr nguyén.
Vé két qua phan tich nhan t6 kham pha EFA
d6i v6i bién phu thudc Sy hai 10ng cia ngudi co
cong (O bang 3.3) cho két qua: ca 3 bién quan sat
ban dau dugc trich thanh 1 nhén té. Tong gia tri
phuong sai trich = 58,342% >50%, cho thiy mo
hinh EFA cutia bién phu thudc 1a phu hop. Hé sd
Eigenvalues cua nhan td cao (>1). Cac bién quan
sat ctia nhan t6 Sy hai long cta ngudi co cong
dugc dua vao mo hinh la phu hop.
3.2.3. Phan tich twong quan (Pearson)

Bang 3.4. Két qua sy twong quan giira cic thang do nghién ctru

Thang do SHL TCHT BHYT PHSK CTNO VVUD TSVL
SHL 1 0,654 0,613 0,659 0,630™ 0,562 0,597
TCHT 1 0,468 0,418 0,410™ 0,433 0,448
BHYT 1 0,572* 0,482™ 0,489 0,468
PHSK 1 0,511* 0,432™ 0,506
CTNO 1 0,474 0,473
VVUD 1 0,473
TSVL 1

Ghi chii: **. Twong quan cé ¥ nghia thong ké & mirc 0,01.

Nguon: Két qua xit Iy s6 liéu SPSS ciia nhém nghién ciru.

Dé giup chung ta xac dinh mdi twong quan
manh hay yéu giita cic bién doc lap va bién phu
thugc da dua vao mo hinh, nghién ctu da dung
phuong phdp Phan tich tuong quan gilta cac
thang do nghién cuu Theo Andy Fleld (2009),
néu r<=0,3 thi m01 tuong quan yéu, r nam trong
khoang 0,3 dén gan 0,5 thi mtic do twong quan
trung binh va néu r>=0,5, mic do twong quan
manh. Bang 3.4 cho thiy sau yéu té tac dong dén
sy hai 10ng cua ngudi ¢ cong co mdi twong quan
tir trung binh dén manh. T4t ca cac hé sb tuong
quan gitra cac cip giao dong tir 0,562 dén 0,659
(hé sb tuong quan lan luot: voi TCHT: 0,654,

voi BHYT: 0,613, véi PHSK: 0,659, véi CTNO:
0,630, v6i VVUD: 0,562 va cudi cung 1a TSVL:
0,597) va déu co ¥ nghia thong ké (Sig. <0,01).
Két qua phan tlch clng cho thay cac yéu té tac
dong duoc dé xuat déu dam bao gia tri phan biét
va c6 mbi quan hé kha tét voi Su hai long cia
ngudi co cong & tinh Pak Lik. Tat ca cac thang
do du diéu kién dé phan tich mé hinh hoi quy thé
hién murc 6 dong gop cua ting yéu té dén sy hai
long cta ngudi co cong ddi voi chinh sach cua
Nha nudc.

3.2.4. Phdn tich hoi quy
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Bang 3.5. Két qua hdi quy bi

Hé s6 hoi quy chwa Hé s6 HQ

Théng ké da cong

Mo hinh chuin héoa chuén hoa t(i:i Sig. tuyén
B SE B ) Tolerance VIF
(Constant) 0,226 0,127 1,785 0,075

TCHT 0,265 0,032 0,307 8,243 0,000 0,674 1,483
1 BHYT 0,099 0,036 0,115 2,791 0,006 0,552 1,811
PHSK 0,211 0,035 0,244 5,957 0,000 0,557 1,795
CTNO 0,168 0,031 0,212 5,432 0,000 0,612 1,635
VVUD 0,088 0,032 0,104 2,709 0,007 0,629 1,591
TSVL 0,110 0,032 0,133 3,404 0,001 0,607 1,648

R? 0,703

R? hiéu chinh 0,698

Giatri F 125,709
Thong ké Durbin-Watson 1,957
Mutc y nghia Sig, 0,000

Ghi chii: Bién phu thudc: Sw hai long ciia ngueoi ¢é cong

Nguoén: Két qua xir Iy s6 liéu SPSS ciia nhém nghién ciru

Véi két qua phan tich hdi quy boi, ta c6 thé viét
Phuong trinh hdi quy nhu sau:

SHL = 0,226 + 0,265*TCHT + 0,099*BHYT
+ 0,211*PHSK + 0,168*CTNO + 0,088*VVUD
+0,110¥TSVL

Két qua hdi quy bdi & bang 3.5 cho thiy
F=125,709 v4i mic ¥ nghia Sig = 0,000 (<0.05),
R? hiéu chinh = 0,698, nghia 1a mic dj tuong
thich cua mo6 hinh 1a 69,8%. Hay noi cach khac
su bién thién ciia 6 bién doc 1ap ciia mo hinh giai
thich dugc 69,8% bién phu thude 1a Sy hai long
clia nguoi c6 cong, con lai 30,2% la do cac yéu to
khac khong dua vao mé hinh. Kiém dinh Durbin-
Watson (d) cho thay két qua d =1,957 (1<d<3),
Theo Chu Nguyén Mong Ngoc (2008), két qua
nay cho thay khong xdy ra hién tugng ty tuong
quan. Bén canh do, céc gia tri Sig. cia kiém dinh
gia thuyét déu nho hon 0,05, chig to 6 gia thuyét
nghién ctru déu dugc chap nhan va tinh doc lap
cua sai s dugc dam bao

Két qua vé gia tri hé s hdi quy chuan hoa cua
cac bién doc lap (bang 3.5) cho thidy mirc do anh
huéng khac nhau cta chung dén Su hai 1ong cua
ngudi co cong ¢ tinh Pak Lik d6i voi chinh sach
cua Nha nudc. Mic d¢ anh huong theo thu tu
giam dan 1a: Trg cap hang thang (TCHT: 0,307),
Diéu dudng phuc hdi stc khoe (PHSK: 0,244),
Hb trg cai thién nha & (CTNO: 0,212), Uu tién
tuyén sinh, tao viéc lam (TSVL: 0,133), Bao hiém
y t& (BHYT: 0,115) va cudi cung la Vay vbn uu
dai (VVUD: 0,104). Két qua nghién ciru nay cho
thiy gitra cac yéu td co su tac dong khac nhau dén

su hai long cta ngudi c6 cong ddi véi chinh sach
ctia Nha nude va phi hgp véi tinh hinh thyc tién
phat trién kinh té - xa hoi ctia dia phuong tinh Dak
Lik cling nhu cac tic dong tir yéu t& bén ngoai
dén doi sdng ciia nguoi dan néi chung trong d6 co
chat lwong cudc sdng ctia ngudi c6 cong & dia ban
nghién ctru.

Thao luan: Két qua nghién ctru nay cho thiy
vira c6 su khac bi¢t va vira cd nhitng nét tuong
ddng so voi mot s6 nghién ciru trude co lién quan.
Diém khac biét thé hién & cach tiép can va phan
tich van dé nghién ciru, ddi v6i cac nghién ciru
trude lién quan dén thyuc hién chinh sach ngudi co
cong ciia Nha nudc chil yéu ban vé vai trod, y nghia
cua chinh sach va céac giai phap mang tinh vi mo
nhu trong nghién ctru cua tic gia Bui Hong Linh
(2008), Nguyén Ba Hoan (2021). Trong nghién
clru ndy, chung toi di tiép can ¢ goc do danh gia
su hai 1ong ctia ngudi co cong vé thuc hién chinh
sach ctia Nha nudc, trén co s¢ d6 dé xuét cac ham
¥ chinh sach cu thé dua trén két qua nghién ctru.
Nét twong dong thé hién ¢ két qua nghién ctru
dinh lugng chi ra yéu t6 c6 tic dong manh nhét
dén su hai 1ong cia ngudi co cong noi riéng va
nguoi dan noéi chung khi danh gia vé thuc hién
mot s6 chinh sach cua Nha nudc. Dbi véi viee
thuc hién chinh sach ctia Nha nudc voi nguoi co
cong, nghién ciru nay di chi ra yéu t6 tién trg cap
c6 tac dong manh nhat dén sy hai long, két qua
nay kha tuong dong véi nghién ctru danh gia sy
hai long nguoi dan véi thuc hién chinh sach ting
pho dai dich COVID-19 cua Chinh phu Viét Nam
(nhém tac gia Mai Thi Van Anh va cong sy, 2021)
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khi ciing cho rang chinh sach kinh té - xa hoi tac
dong manh nhat dén sy hai long. Két qua tuong
ddng cung 1a yéu td lién quan dén tai chinh, kinh
té tac dong manh nhat dén sy hai long vé thuc
hién chinh sach ciia Nha nudc, diéu nay phan niao
phén anh dung thyc tién & Viét Nam hién nay béi
1€ da phan nguorl dan trong d6 c6 nguoi co cong
c6 muc song thap, cudc sébng bap bénh chua 6n
va thudc nhom dé bi ton thu:cmg trudc nhitng tac
dong kinh té - xa hoi. Do do, két qua nghién ctu
1a co s dé dé xuat nhitng ham ¥ chinh sach cu
thé dua trén két qua phan tich cdc nhan té co anh
huong dén sy hai 1ong ciia ngudi ¢6 cong nhu Tro
cip hang thang dé c6 cac giai phap kip thoi didu
chinh phu hop véi diéu kién thyc tién hién nay
nham khong ngumng giup cai thién va nang cao chat
luong cudc sdng ca vé vat chat 1an tinh than cho
nguoi co cong 6 tinh Pak Lak néi riéng va ca nude
chung trong thoi gian téi.

4. KET LUAN

Qua két qua khao sat, phén tich cac yéu té anh
huéng dén su hai long cia ngudi co cong & tinh
Dik Lak ddi voi chinh sach cua Nha nude cho thy
kha pht hop vai thuc tién ciia dia phuong tinh Dak
Lék. Nghién ctru da chi ra duoc cac yéu t6 HO tro
cai thién nha ¢, Uu tién tuyén sinh, tao viéc lam,
Bao hiém y té, Vay vbn uu dii tac dong it dén Sy
hai 10ng cta ngudi c6 cong. Trong khi do, Tro cip
hang thang va Piéu dudng phuc héi strc khoe 1a
2 yéu t6 anh hudng 16n hon dén Sy hai 1ong cua
ngudi co cong. Vi vy dé gop phan nang cao su
hai long clia nguoi ¢ cong ddi voi chinh sach ciia
Nha nudc can vu tién diéu chinh mic tro cap cho
ngudi co cong phu hop voi didu kién va bdi canh
hién nay.

Tuy vay, nghién ctru nay chi khao sat nguoi co
cong ¢ Pik Lak trong thoi gian ngan tir thang 4
dén thang 6 nam 2023 va chi mai tap trung ¢ 3 dia
phuong gdm thanh phd Buén Ma Thudt, huyén Cu
M'gar va huyén Krong Péc. Trong khi trén dia ban
toan tinh Pak Lak con c6 nhidu ngudi co cong sinh
song va lam viéc. Mat khac nhém nghién ctru chi
moi dé cap 6 yéu td anh huong dén Sy hai long ciia
ngudi ¢6 cong chiém 69,8% yéu t6 cia mo hinh,
con lai 30,2% yéu t6 khac co thé anh hudng dén
Su hai long ctia nguoi c6 cong. Do do, cac hudng
nghién ctru tiép theo c6 thé trién khai nghién ctru
cu thé hon cho cac dbi tugng ngudi co cong voi
pham vi nghién ctru rong hon dé c6 két qua mang
tinh dai dién hon va xay dung thém cac yéu t6 méi
anh hudng dén sy hai 1ong cua ngudi c6 cong bd
sung phén tich rd hon vé sy hai 1ong theo hai yéu
t6 mong doi ctia ngudi co cong trudce khi sir dung,
trai nghiém va sau khi st dung, trai nghiém chinh

sach hay dich vu cong ma chua dugc dé cap, lam
0 trong nghién ctru nay.

Trén co sé két qua nghién ciru, nhém tic gid
dwa ra mét s6 gidi phap nham thuc hién cé hiéu
qua chinh sach cua Nha nwoc va ndang cao sy hai
long ciia nguwdi cé cong o tinh Pak Lik nhi sau:

Mot la, két qua nghién ctru dinh lugng da chi ra
yéu t6 Tro cAp hang thang c6 anh huéng 16n nhét
dén sy hai long cua nguoi co cong trén dia ban
tinh Dak Lak khi phan 16n nguoi ¢ cong cho rang
s tién trg cap hang thang con thap chua dép tmg
dugc nhu cau ctia cudc sdng hién tai, nhét 1a trong
bdi canh tac dong sau dai dich COVID-19 va tinh
trang gia ca leo thang nhu hién nay dan dén cac
chi phi sinh hoat cling tang theo. Do d6, Nha nudc
va chinh quyén dia phuwong can tap trung thuc hién
dong bo cac giai phap thao g nhimng kho khin vé
ché d6 trg cip hién nay. Trude hét, Nha nudc va
chinh quyén dia phuong can diéu chinh murc tro
cap va xac dinh rd 16 trinh diéu chinh murc tro cap
cho nguoi c6 cong trén co s6 bam sat nhu cau cudc
song clia nguoi co cong dé mire trg cap hang thang
ma nguoi c6 cong nhan dugc dap ung nhu cau thuc
tién cudc séng hién nay. Bén canh d6, chinh quyén
cac cAp va cac td chirc chinh trj - xa hoi cAn huy
dong va mo rong cac nguén luc xa hoi dé hd tro,
gitp do cho nguoi c6 cong. Cung voi viéc nang
cao murc ho tro, can don gian tinh gon cac thu tuc
hanh chinh trong qué trinh giai quyét trg cip cho
nguoi co cong. Trién khai cac phuong thirc nhan
trg cAp don gian, hiéu qua hon, tranh trudng hop
dén tap trung dong duac, cho doi dé duoc nhan trg
cap gay kho khin, vat va cho nguoi ¢ cong.

Hai la, két qua phan tich hdi quy ciing cho thay
yéu t6 DPidu dudng, phuc hdi sic khoe dbi véi
nguoi c¢6 cong cd anh hudng 16n thir hai sau yéu t6
Tro cap hang thang dén su hai long ciia ngudi ¢6
cong. Piéu nay co y nghia quan trong trong viéc
tang cuong chim soc st khoe t6t cho ngudi co
cong thuong xuyén gop phan nang cao sy hai long,
yén tam dé ngudi c6 cong manh khoe va tiép tuc
dong gop va su nghiép phat trién chung cua dit
nuée. Do do, cac giai phap can duoc thuc thi cha
trong giai quyét van dé diéu dudng phuc hdi stic
khoe cho ngudi c6 codng, Nha nude va cac co quan
hiru quan & Pak Lik ciing nhu cic dia phuong
khéc can tuyén truyén vé y nghia quan trong ciia
cong tac diéu dudng phuc hdi stc khoe va tao moi
diéu kién thuan loi ca vé kinh phi, phuong tién di
lai, cac thi tuc hanh chinh dé ngudi cd cong tham
gia ddy du va ding ddi tuong, tranh truong hop
nhitng ngudi c6 cong mudn tham gia nhung vi mot
s6 kho khan, tro lai ma dan dén khong tham gia
duoc. Ché do diéu dudng, phuc hdi strc khoe cho
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nguoi co cong can khong ngung dugc cai thién
va nang cao vé chat luong, thiét thuc va phu hop
v6i nhu cdu, mong mubn cua ngudi c6 cong dé
mang lai hiéu qua tot nhit trong qué trinh chim
soc nguoi co cong.

Ba la, cac yéu td HO tro cai thién nha o, Uu tién
tuyén sinh, tao viéc lam, Bao hiém y té va Vay von
wu dii voi két qua khao sat cho thdy c6 anh huong
dén cudc song va su hai 1ong ciia nguoi co cong
duoc thé hién thong qua cac chinh sach hd tro, ché
d6 uu dai doi voi nguoi co cong trong qua trinh
sira chira, cai thién nha ¢ dbi véi cac trudng hop
nguoi c¢o cong kho khan, cip phat thé bao hiém
y té va cac dich vu kham chita bénh cho nguoi co
cong hay hd tro vay von, 13i suit wu dai dé nguoi
c¢6 cong 1am an kinh té va nhimng wu tién trong qué
trinh tim kiém viéc 1am, tham gia hoc tap,... nham
klp thoi hd tro khi ngudi co cong cb nhu cau hay
can su gitp d3. Do vay, Nha nudc va chmh quyén
dia phuong tinh Pik Lik can chu trong trién khai
cac ché do wu dai sau rong dén tit ca nguoi co
cong va linh hoat trong thuc hi¢n phu hop véi
diéu kién thyc tién ctia dia phuong. Chu trong dén
cong tac tmyen thong, thong tin day di dé nguoi
c6 cong nam dugc cac quyén loi, ché d6 wu dai
ctia minh. Pdng thoi, dbi vi cac chinh sach nhu
vay von, hd trg cai thién nha &, wu tién tuyén sinh
tao viéc lam can don gian hoda céac thu tuc hanh
chinh tranh ruom ra, phuc tap gay kho khan cho
ngudi ¢6 cong khi thuc hién. Bén canh do, can
lam tt cong tac tuyén truyén rong rii dén ngudi
c6 cong va than nhan voi cac chinh sach, ché o
wu dii khi c6 thay d6i nham thong tin kip thoi dé
chinh sach ctia Nha nudc som dén duoc véi ngudi

c6 cong va thuan loi hon trong thyc hién. Chinh
quyén dia phuong cac cép trén dia ban tinh Pak
Lik can tiép tuc thuc hién va mo rong cac phong
trao dén on dap nghia v6i nhidu hinh thirc phu hop,
gy dung cac ngudn quy xa hoi giup nhau vuot
kho cho ngudi 6 cong lam kinh té, ... Qua do, gop
phan thyc hién c6 hiéu qua cac chinh sach ciia Nha
nudc dbi voi ngudi c6 cong véi cach mang trong
bdi canh hién nay, dong thoi, chat lugng cude séng
ctia nguoi co cong khong ngung duogc cai thién va
nang cao ca vé vat chat Ian tinh than, lam khoi day
manh m@ tinh than, y ch1 khat vong vuot qua kho
khan va xay dung cudc sdng ngay cang tot dep.

Ngoai ra, d& gop phan thuc hién c6 hiéu qua
chinh sach cua Nha nuéc ddi v6i ngudi co cong
O tinh Dak Lak trong bdi canh tic dong cta nén
kinh té thi truong trong nudc ciing nhu trén thé
gi6i cung voi nhiing kho khan do thién tai, dich
bénh anh huéng 16n dén chit luong cude sdng cua
ngudi c6 cong khi phan 16n nguoi ¢ cong & dia
phuong phu thudc vao cac khoan trg ce”ip, nghé
nghiép khong 6n dinh, chii yéu duwa vao kinh té gia
dinh. Do d6, bén canh nhiing giai phap da dé xuét
can tang cuong va phat huy vai tro cua cac cip bd
Dang, chinh quyén dia phuong, c4c t6 chirc chinh
trj xa hoi quan tam, tao diéu kién giup d&. Pong
thoi, khong nging nang cao nang luc doi ngli can
bo thuc hién chinh sach, déy manh chuyén doi sb
trong qué trinh thyc thi nhim tao ra nhiing thay
d6i mang tinh thyc tién dé ngudi co cong duoc thu
hudng cac chinh sach mot cach thuan logi gop phan
thuc hién c6 hi¢u qua chinh sach cua Nha nudc
nang cao chat luong cudc séng ciia nguoi cd cong
trong bdi canh hién nay.
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ABSTRACT

This research was conducted to evaluate the satisfaction with the implementation of state policies
for revolution contributors in Dak Lak province. Based on Decree 02 and related research models, the
authors have developed hypotheses and proposed six factors that influence the satisfaction of revolution
contributors in Dak Lak province regarding state policies, including Monthly Allowances, Health
Insurance, Health Rehabilitation, Housing Improvement Support, Preferential Loans, and Employment
Priority. The study utilized quantitative methods, including exploratory factor analysis (EFA) and
multivariate regression, with results indicating that Monthly Allowances and Health Rehabilitation have
a more significant impact on the satisfaction of revolution contributors, while factors such as Housing
Improvement Support, Employment Priority, Health Insurance, and Preferential Loans have a negligible
impact. Based on these findings, the research suggests solutions to effectively implement state policies
and enhance the quality of life for revolution contributors in Dak Lak province.

Keywords: Satisfaction, Revolution Contributors, Policies for Revolution Contributors, Dak Lak.
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