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Abstract: This study aims to evaluate the International Computer Driving
License program (ICDL) based on the Kirkpatrick model in Al-Qweismeh
directorate’s schools. The evaluation detects the level of the teachers’
satisfaction from the International Computer Driving License program (ICDL)
and its activities, and how much the skills and the acquisitive knowledge of the
training program are applied by the teachers in their workplaces. The target
population is the teachers who got the International Computer Driving License
between the years (2011-2016) in Al-Qeismeh’s public schools, with total
number of (1245). Also, it includes (100) school principals. The sample of the
study consisted of (256) teachers and (15) principals; they have been chosen
randomly.

To fulfill the study’s goals and answering its questions, a mixed descriptive and
gualitative approach is applied by spreading a questionnaire and making an
interview which both served as means to gather information. After conducting
the procedure of analyzing the study’s data and questions, it was clear that the
aim behind getting a certificate is to get the salary’s increment and the special
hierarchy in the career ladder. Also, the results of analyzing the marks of the
teachers who passed all the 7 exams of the program (the International
Computer Driving License) have shown that teachers got the best marks in the
Introduction to Information Technology, then comes Using Computer and

Managing Files. In the third place is the subject of Information and
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Communication; then the subject of Word Processor. The Presentations and
Data Bases are in the fifth and sixth places respectively, and the teachers got
the lowest marks in the subject of Data Sheets. Moreover, some principals
complained about the gap between what is expected from the training
programs offered and the actual circumstances of the infrastructure and
accommodation in public schools.
Based on the study’s results, the researcher recommends to necessarily
conduct an evaluation of all the training courses offered by the Ministry of
Education, so that the main goal for participating in such courses will be the
learned and practical benefit in the field; not the financial awards. It is also
necessary to carry out studies on the teachers’ training needs, including the
materials and the practical programs that benefit in the educational process
and keep up with the current technological advancement, to take the
Jordanian learning and teaching process forward.
Keywords: Evaluation, Kirpatrick Model, Training Program, The International
Computer Driving License Program.
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