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Abstract

As social networking sites have become staples in everyday life an increasing number of people worldwide use social media as a source

of news. To reach this audiences, news organizations and public service broadcasters have ventured on services such as Facebook, which

in terms of news is by far the most important social networking site in many parts of Europe.

This poster presents an ongoing research project that explores the ways in which public service media from different European countries

are delivering news on public Facebook Pages. In a first step, the Facebook Page of the Austrian news magazine “Zeit im Bild” is

examined in a pilot study. The poster presents the project as work in progress and gives an overview of the planned corpus building

process. The analysis is based on public data gathered from the public Facebook page operated by Austrian national broadcasting

agency ORF (http://facebook.com/zeitimbild). The data are extracted using the public Facebook Graph API. The corpus contains all the

posts and comments of the Facebook Pages as well as related metadata. No personally-identifiable information is collected.

The social media data are explored using the R software environment to identify and compare journalistic usage patterns and to visualize

the interaction of Facebook users. This should provide an overview over the different forms of journalistic news content (i.e. types of

posts) and the basic communicative practices that can be observed in the context of the Facebook Pages (i.e. number of comments,

shares, likes and other “Reaction” types). To allow deeper insights an exploratory case-study approach is used. Drawing upon media

linguistic research the focus is on the micro level of the media texts and their multimodal design. The in-depth analysis aims to

characterize different forms of news reporting via Facebook and looks at the different usage of multimodal resources in the context of

the Facebook posts and comments. This combination of qualitative and quantitative methods should allow a better understanding of

how Facebook is used as a means of news distribution by public service media providers on a large scale and how technical affordances

shape the design of news content and follow-up interactions. This knowledge is critical for the discussion of the emerging role of social

media in the context of public opinion and political decision-making.
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