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1 Executive Summary
�e deliverable, D7.3. Final Impact Assessment Report, presents the results from a range of
evaluation activities conducted throughout the duration of the project. �e main focus of this
report is to give a summative overview of what has been achieved during the course of the three
years project runtime. At the start of the project the EU�Citizen.Science consortium de�ned 5
objectives guiding the work of 14 core partners and 9 third parties from 14 European countries.
We summarise the main achievements along those objectives.

Objective 1: ESTABLISH EU�Citizen.Science as the community hub for high-�uality citizen
science exchange and learning in Europe

EU�Citizen.Science developed a user-friendly platform for citizen science in Europe. �e
platform was developed in various iterations, strongly considering the needs and preferences of
the citizen science community, which were collected via interviews, regular user acceptance tests,
and workshops. Now the platform counts around 200 visitors per day with approx. 1000 page
views and an overall number of more than 52,000 visitors. �ese users come from across
European countries, including those that have established their own national platforms and
associations and those that are still in the process of setting up formal support structures for
citizen science. In total, we currently count more than 9,000 returning visitors, 1,500 registered
users on the platform, and 402 users registered on the Moodle platform, which hosts the available
training courses related to citizen science. �e community has already been sharing their
experiences and involvement in citizen science by adding 199 projects, 151 resources and 168
organisations to the platform. We can conclude that the EU�Citizen.Science platform is the1

place for the European citizen science community to meet and exchange knowledge and
resources, and it has also raised interest in an international context, which is shown by the high
access rates from visitors in the US. Most importantly for the sustainability of the platform,
ECSA has committed to take over and �nancially support the maintenance and moderation
process of the platform.

Objective 2: CONSOLIDATE the citizen science knowledge base and celebrate outstanding
practises and state of the art in citizen science in Europe

EU�Citizen.Science helped to create a better understanding of citizen science (what it is and
what it should not be) with the vignette study on the characteristics of citizen science (Haklay et
al. 2021). �is publication is one of the most accessed resources on the EU�Citizen.Science
platform and counts 3,553 views and 2,374 downloads on Zenodo (as of 13.12.2021). �e work has

1 All the numbers referred to in this deliverable are from the 1st of December 2021
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been referred to in several funding calls across Europe, together with the Ten Principles on
Citizen Science, which are overall the most accessed resource on the platform.2

�e knowledge base on the platform is composed of projects, resources and trainings,
complemented by access to organisations, other citizen science networks and users. Projects from
all around Europe are amongst the most accessed on the platform and cover a wide variety of
topics. Among the 5 most accessed projects we �nd 1) science@home, a gami�ed approach to3

research in cognitive sciences, �uantum physics and others; 2) a biodiversity project on cowslips
that started in Estonia and reached out internationally; 3) a food waste experiment that
investigates how to reduce food waste in Swedish schools; 4) Make it Special that links maker
labs and (female) teachers from special schools; and 5) Step-change that investigates how citizen
science can help to be prepared for infectious disease outbreaks in Italy. �is is just a short view
into the variety and diversity of projects on the platform.

�e 30 training modules on EU�Citizen.Science share lessons learned and best practises on
manifold topics. �ey provide basic introductions to citizen science, generally and for speci�c
target groups, such as journalists. �e training modules also provide hands-on speci�c
knowledge, e.g. storytelling and citizen science, how to perform evaluation of citizen science
activities or how to lead a Train-the-Trainer Workshop etc. Again, there are many more training
modules on the platform and we have seen that these modules are also adapted to and reused in
local and national contexts by the community. At the time of writing this deliverable, we had 391
registered users on the Moodle training platform and 124 users enrolled in the “Introduction to
citizen science” training module, which is at the moment the most visited module.

Objective 3: EMPOWER diverse stakeholders to become citizen scientists, launch citizen
science initiatives, and adopt citizen science approaches professionally

EU�Citizen.Science successfully contributed to extending the citizen science community in many
European countries. We can observe an increasing interest in citizen science in all countries
represented in the consortium. Especially in those countries where citizen science had been less
supported at the start of the project we have observed some remarkable changes. Within the
project run time, �rst citizen science associations and local citizen science platforms were
created, contacts across practitioners were established or intensi�ed, and resources from the
platform were translated and spread in national/regional contexts. Good examples of these
developments are Hungary, Lithuania, Ireland, Portugal and Italy. Being part of the strong
European citizen science community, learning from each other's experience, having more
visibility, increasing the communication about citizen science and developing more joint

3 around 350-500 page views from 1.Jan-1. Dec. 2021, see more details in Chapter 7

2 1,406 page views until Dec. 1st, 2021 on EU�Citizen.Science
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proposals and projects helped to push citizen science forward in all partner countries. In
addition, the SwafS monthly meetings organised by the EU�Citizen.Science project helped to
link di�erent initiatives outside of the project and established a community of projects that
stru�le with similar issues. Representatives are happy to have a space for sharing of documents,
lessons learned, co-organisation of events, etc.

Objective 4: EXPLORE new pathways for participatory governance, by strengthening links
between citizen science and policy making

At the policy level, we see citizen science being taken up widely in current and future funding
programmes, such as the Green Deal Call 10.3. Enabling citizens to act on climate change, for
sus�ainable development and environmen�al protection through education, Citizen Science, observation
initiatives, and civic engagement where citizen science is specially addressed. Also the Horizon4

Europe funding programme is expected to contribute to mainstreaming citizen science,
su�esting it as a cross-cutting methodology in an overall mission-oriented approach. Policy
recommendations for citizen science are also included in the report “Citizen Science and Citizen
Engagement - Achievements in Horizon 2020 and recommendations on the way forward” .5

DG Environment is recognising citizen science as an important instrument for environmental
monitoring and recognizes “the volume of environmen�al knowledge generated by Citizen Science6

initiatives across the EU” as “a unique opportunity to help deliver on the European Green Deal and other
EU (and global) priorities, and to involve the public in EU policy-making”. Many partner
representatives of the project have contributed to this strategic recognition of citizen science for
environmental monitoring.

National funding programmes are emerging in various countries in Europe, e.g. Spain, Portugal,
Germany, Austria, UK and the Netherlands, to name a few. National citizen science platforms
are also on the rise: the current ECSA working group of national platforms meets regularly to
address challenges, such as funding, organisation of workloads and framing of citizen science.
�e developers of EU�Citizen.Science have actively searched for an exchange with national
platform providers to allow via an API for an integration of data from national platforms to the
EU�Citizen.Science portal and vice versa. �e national Swedish Citizen Science platform , which7

was successfully launched in December 2021, is a nice example for this seamless integration
between platforms. �e conference “Knowledge for Change: A decade of Citizen Science

7 https://medborgarforskning.se/

6https://ec.europa.eu/environment/legal/reporting/pdf/best_practices_citizen_science_environmental_monitoring.pd
f

5https://ec.europa.eu/info/sites/info/�les/research_and_innovation/research_by_area/documents/ec_rtd_swafs_report
-citizen_science.pdf

4 https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/lc-gd-10-3-2020
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(2020-2030) in support of the SDGs” that was organised during the German EU council8

presidency received wide attention with around 500 registered visitors. �e “Citizen Science for
Policy across Europe” online event attracted more than 170 participants and the brief report on
this event summarises the main points discussed in this event between researchers and policy9

makers on how to make citizen science a tool that supports political decision making. And not to
forget, citizen science has also been mentioned in the latest coalition contract by the recently
established German government.

Still we are aware of the fact that EU�Citizen.Science is a portal that mainly addresses citizen
science practitioners and researchers while still falling short on attracting policy makers. �ere is
more work to do to establish citizen science as a tool for evidence-based policy making, and
citizen science data being acknowledged or cited in policy documents. �e project published
guidelines on how to successfully address policy makers (Latham & Ceccaroni 2021) in October
2021, which have been downloaded 30 times until December 2021 - the time of �nalising this
deliverable. �ey should help to foster linkages to policy makers as soon as it is accessible for the
wider EU�Citizen.Science community.

Objective 5: ADVANCE citizen science into the mainstream of public engagement, science
communication and education

�e overall interest in and uptake of citizen science is rising in all European countries, but it is
still not the mainstream of public engagement and science communication. Museums play a
crucial role in science communication and have taken on the challenge to promote citizen
science. Several natural history museums, partners in the project, are drivers of their citizen
science activities, o�en in cooperation with universities. Strong developments in these settings
are observable in Belgium, Estonia, France, Germany, and Italy for instance. We see that
museums aim to become local centres to involve citizens in scienti�c research. In the future, a
similar role can be taken on by additional players such as libraries, which may also turn into
centres for citizens to engage in research. Ecsite, one of the consortium members, is a key player
in public engagement and strongly helped to better establish citizen science in the public
engagement community. A key door opener to reach the general public are also journalists and
they should be given more attention in the future. A �rst training module to address this target
group has already been created on EU�Citizen.Science and also serves as input for national
platforms to be transferred into their contexts and languages.

To summarise, we clearly see an increase in the visibility and attention that citizen science has
gained in recent years, across most of the �uadruple helix stakeholders (only for industry we do
not have any clear evidence). When looking at the expected long-term outcomes or impact that

9 https://EU�Citizen.Science/static/site/�les/EU�Citizen_Science_2021_report-policy-event.pdf

8 https://www.museumfuernaturkunde.berlin/en/museum/events/knowledge-change-citizen-science-sdg-conference
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have been de�ned at the start of the project we can also see indications that EU�Citizen.Science
will increase sustainability for citizen science, e.g. with the growing engagement of stakeholders.
While it is complex to separate the e�ects of EU�Citizen.Science from other initiatives that
foster citizen science in Europe we believe that the project clearly had an important share in it.

2 Introduction
�e �nal impact assessment report discusses the evaluation activities until the end of the project
and presents an analysis of the corresponding results. �e deliverable is structured along the
following main chapters:

Chapter 3: Methodology shortly introduces the applied evaluation instruments, which are also
explained in detail in D7.1 Evaluation framework.

Chapter 4: Expectations and success criteria shows where the project started from and how
EU�Citizen.Science project members de�ned success at the beginning of the project. �ese
success criteria are taken up again in the �nal summary of the document in Chapter 10.

Chapter 5: Progress Assessment presents main activities, the challenges encountered, and the
outcomes generated by each work package and keeps track of the projects’ progress via a number
of KPIs that were jointly de�ned at the start of the project.

Chapter 6: Organisational impact across partners and beyond analyses the partners bene�ts
from the project, the institutional changes resulting from their involvement and the
developments of citizen science in the 10 di�erent countries.

Chapter 7: Evaluation of the EU�Citizen.Science Platform presents the platform statistics, the
most viewed content, and user pro�les.

Chapter 8: Impact of SwafS monthly meetings introduces the feedback of SwafS partner
projects on the monthly meetings that were organised by EU�Citizen.Science.

Chapter 9: Link to Mo�RI and SDGs analyses how the project results link to Mo�RI indicators
and the sustainable development goals.

Chapter 10: Summary, Conclusions & Outlook, pulls together the di�erent strings of evaluation
and re�ects them in the light of the expectations presented in Chapter 4. It formulates
recommendations on how to further mainstream citizen science in Europe.

�is deliverable refers to the consortium partners and third parties using their abbreviations - a
complete partner list can be found in the Annex.
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3 Methodology
Di�erent methods were applied for the �nal project evaluation and impact assessment, which are
described in more detail in D7.1 Evaluation Framework .10

For the evaluation of the platform, we had a close look at the access statistics of the
EU�Citizen.Science platform and compared it with access statistics from the interim report. We
also worked on a MOOC training evaluation �uestionnaire that will be put in place as soon as all
MOOCs are online so that MOOC owners can speci�cally get feedback on their course.

For the overall progress assessment we conducted re�ection talks with the work package leaders
in separate calls, using the Logic Framework Approach (LFA) introduced in D7.1 to guide our
talks. We organised re�ective sessions with all partners on the project progress and impact
during the consortium meetings. We also collected KPIs from the work packages to compare
them with the initially set targets de�ned in D7.1.

To collect feedback on institutional changes and the project impact on national/EU-wide level
we collected input from the 20 partners via impact �uestionnaires and compared these results11

with the institutional changes that were reported in interviews with project partners from 14
countries in the two previous years.

4 Overarching success criteria and expectations
at the project start
In February 2019, all members of the EU�Citizen.Science project collaboratively elaborated on a
list of project objectives and related success indicators. We perceived this exercise as being a very
visionary one - we started imagining the success of our project without any limitations in terms
of time and resources without narrowing down to what was feasible and limiting our thinking.
�e results of this brainstorming are presented in the following table, and was the baseline for
the evaluation and impact assessment activities.

Objective 1: ESTABLISH EU-Citizen.Science as the community hub for high-quality citizen
science exchange and learning in Europe

We are successful if we:

● Provide a good, user-friendly and appealing platform with:

11 �e �uestionnaires were sent to the 20 core partners, ZSI has not �lled in the �uestionnaire as we were doing the
analysis; Ibercivis had very close links to FECYT and this partner �lled in the �uestionnaire from the viewpoint of
both organizations, the same is true for the partners MINECO and MFCR from Portugal.

10 Deliverable 7.1. Evaluation & Impact Framework, https://zenodo.org/record/3529269
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o Steadily increasing numbers of visitors

o From all European countries

o Regular new and returning visitors

o High numbers of exchanged experiences, interactions, downloads …

o Extended time spent by users and interesting user journeys

● Establish EU�Citizen.Science as the main community hub, and

● Get commitment from ECSA and other sponsors who are motivated to sustain the platform

Objective 2: CONSOLIDATE the citizen science knowledge base and celebrate outstanding
practices and state of the art in citizen science in Europe

We are successful if we:

● Create a better understanding of citizen science (what it is and what it should not be)

● Provide good practice, case studies and resources on citizen science (high �uality, increasing

per year, showing a geographical coverage, summarise “positive” and “negative” knowledge)

● Become the main portal to provide access to citizen science projects all over Europe

● Engage the citizen science community in sharing their resources and knowledge

● Strengthen the appearance of citizen science in popular media

Objective 3: EMPOWER diverse stakeholders to become citizen scientists, launch citizen
science initiatives, and adopt citizen science approaches professionally

We are successful if we:

● Extend the citizen science community, involving additional researchers and citizens, that

have diverse socio-economic backgrounds, into new research areas, also in European

countries that put less focus on citizen science

● Generate strong interest in how to start a project

● Generate active engagement of the SwafS projects on our platform

● Support the greater usage of citizen science data (by external companies or in academic

papers).
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Objective 4: EXPLORE new pathways for participatory governance, by strengthening links
between citizen science and policy making

We are successful if we:

● Engage a steadily rising number of representatives of science & technology ministries in EU

countries involved; e.g. in local events, networks, etc.

● O�er speci�c training to policy makers and have growing access rates of policy makers on

the platform

● Establish citizen science as a tool for evidence-based policy making, and citizen science data

acknowledged or cited in the policy documents

● Increase public funding for citizen science

Objective 5: ADVANCE citizen science into the mainstream of public engagement, science
communication and education

We are successful if we:

● Can help to raise participation in citizen science across the EU

● Establish new access points to citizen science (citizen science associations, science centres

and museums)

● Help to establish citizen science as a regular tool in research projects

● Deepen the knowledge transfer between science communication and citizen science

● Increase the number of school-based citizen science projects, and encourage the integration

of citizen science in school curricula (co-created with teachers and school heads)

In the following chapters we will present the collected da�a that show the outcomes and impacts of the

EU�Citizen.Science project a�er the three years of project runtime. In the final summary of this report we

will come back to the list of expec�ations above and discuss if we were successful in reaching them, in the

light of the de�ailed collected da�a.
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5 Achievements of the work packages and their

KPIs

In this progress section we summarise the achievements of each of the WPs overall and
summarise the KPIs that have been de�ned at the beginning of the project. Work package 1 and 7
are not included in the individual re�ections below as they have been coordinating and
monitoring these work packages.

Work package re�ections

Based on the Logic Framework Approach (LFA) a re�ection matrix was developed and presented
in D7.1. It has proven to be a useful instrument to structure and support the dialogue and
exchanges between all parties involved, and was used throughout the project to re�ect with the
work package leaders on their progress. �e matrix helped to identify problems early on and
respond to them accordingly, it made the project’s objectives more concrete for each WP and
contributed to the e�ciency of the implementation of the de�ned actions. In the following we
summarise the main achievements of each WP. Next to the re�ection meetings, we used the
regular project meetings, the documentation of activities, re�ection sessions and events feedback
for presenting these �nal achievements.

Work package 2

�e main aim of work package 2 has been to establish a community platform that connects
existing networks and communities in citizen science and is used by a wide number of
stakeholders across Europe and beyond. �is has clearly been achieved with the latest version of
the platform being launched in October 2021. �e EU�Citizen.Science platform has become the
European reference point and central knowledge hub for sharing knowledge, tools, training and
resources for citizen science. It targets citizen science participants, practitioners, researchers,
policy makers and society across Europe. An important indicator for this achievement is the fact
that since its �rst launch in April 2020, over 52.000 users have visited the platform, which is �ve
times the number of originally expected visitors (10.000).

�e platform is built for and by the European citizen science community. Various rounds of user
testing and feedback have led to incremental improvements of the platform. At the same time
the platform contributes to building the European community of citizen science and also
connects national citizen science platforms, which are an important point of reference for citizen
scientists across Europe. �ere are currently over 1.500 registered platform users.

�e platform will continue to exist and grow beyond the lifetime of the EU�Citizen.Science
project. �e platform is interoperable and its open source code can be adopted by other
platforms, and ECSA has committed to take over the platform for 5 years a�er the project has
completed the o�cial funding period at the end of 2021. As the impact of the platform depends
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on the community adopting it and contributing to it ECSA also commits to facilitate and
encourage the use of the platform further.

In addition, WP2 has successfully established meetings across SwafS projects. More about this
activity is presented in chapter 8. And �nally an important outcome of this WP which needs
mention is the publication of the Characteristics of Citizen Science, a joint e�ort involving
many partners to delineate the contours of citizen science. �is publication has already had over
3.500 views since it was published on Zenodo in April 2020 and has together with the ECSA 10
principles of Citizen Science become a main reference for citizen science programmes and
projects.

Work package 3

Work package 3 was mainly concerned with the �uality of the resources, tools, guidelines and
materials o�ered on the EU�Citizen.Science platform. �e expected impact was that the citizen
science community would share and use high �uality tools, guidelines and materials at European
scale, and worldwide. �e collected feedback from the di�erent stakeholders in the citizen
science community con�rms this achievement.

During the de�nition of the �uality criteria in WP3 the work on the Characteristics of Citizen
Science by WP2 was very bene�cial as well as the feedback received from the community. While
we collected direct feedback from the community at events and via direct contact and
interviews, the rating of resources on the platform did not work as expected and this feature was
dropped in the latest version. Various reasons may have contributed to the low uptake of rating
and commenting of resources. Mostly, feedback showed that resources may be useful in one
context and less so in others, but a general low rating would not be appropriate and do justice to
any of the provided resources. �us, the consortium decided to move to a gold star selection,
where an especially recommended set of resources would be promoted. �is was also re�uested
by the community as they wanted to get access to high �uality resources and this pre-selection
has been done by consortium members with expertise in the �eld.

Strong �uality criteria and a rigid process of �uality control has also been applied to the training
resources on the Moodle platform, coordinated by WP5. �us, we have seen a cross-WP
collaboration of WP3, which clearly contributed to the overall success of the project. �e
moderation process, which had shown to be somewhat labour intensive, has been optimised and
ECSA has committed to continue the moderation also in the future, beyond the project funding
period. �e moderation framework taken over by ECSA emphasises impact and �uality, based on
the experiences gained in WP3.

Work package 4

�e main objective of work package 4 has been to achieve an increased awareness of citizen
science amongst the general public and science policy makers across Europe. As pointed out in
the mid-term report the tasks of this WP were a�ected by the pandemic caused by the
COVID-19 virus as it de�nes citizen and policy engagement. Still, we can summarize that the
important achievements have been made, especially in the development of guidelines on how to
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engage di�erent audiences. WP4 completed the delivery of speci�c guidance for engaging
audiences with citizen science initiatives and raising awareness among citizen science, tailored to
di�erent audiences. As a response to the pandemic, guidelines on how to engage people in events
that are organised online, and how to respond to the lockdown have received very good feedback
and have been widely spread. Partners in many countries have already started to adjust to the
lockdown situation and o�er online alternatives.

With regards to the speci�c target group of policy makers, WP4 has experienced some challenges,
but has also made important progress. �e work brought forward speci�c guidance to support
citizen science practitioners in engaging policymakers in their initiatives. �e most common
challenges encountered when engaging policymakers with citizen science have been explored, e.g.
in re�ective sessions with the whole consortium. When discussing how to support the outreach
in countries where citizen science is not yet well established, policy makers were identi�ed as key
stakeholders and gatekeepers as policy support is crucial for a structural support towards
participatory and open science, such as citizen science. Guidance to help mitigate these
challenges has been provided by work package 4 in their deliverables.

As an indication of the policy impact we expect citizen science approaches to be included in an
increased number of national science and research policies in Europe in the future. A concrete
indication of policy makers engagement has been the very positive feedback on the side of EU
policy representatives during the �nal event of EU�Citizen.Science as well as the previous well
attended high-level policy maker encounters, organised by EU�Citizen.Science. A follow-up
�uestionnaire from this policy event showed that academics still expect more citizen science
policy awareness in their countries and policy makers admit that citizen science is not yet
applied as a political decision making tool in their country. �ey see, however, a clear potential
and many countries have already initiated measures to support citizen science. Overall, we still
see important work to be done in the engagement with policy makers to drive citizen science in
the future.

Work package 5

Work package 5 was designed to deliver a new training programme for citizen science. �e
expected impact has been de�ned by the availability of high-�uality training material for
di�erent citizen science stakeholders, including those aspects that are currently not covered
su�ciently in available training. A core element in the training programme has been the modules
o�ered as MOOCs (Massive Open Online Courses) on the Moodle platform. By including
MOOCs in 5 di�erent languages (i.e. Hungarian, Slovak, English, German, Spanish), the
platform has the potential to become a great inclusive channel for learning about citizen science,
not only useful for researchers, but also for teachers, and citizen scientists.

One of the main learnings from work package 5 is that the technical integration of the platform
that contains the resources and the virtual learning environment, in our case Moodle, needed
more e�ort than originally envisioned. Work package 5 worked very closely here with work
package 2.

Page 18 of 52 Deliverable D7.3



�e creation of the training modules needed a lot of guidance and testing. �is additional e�ort
in practical, real-time help, e.g. by the training module surgeries or by walking training module
developers step by step through the process resulted in high �uality training modules that have
been promoted and taken up by national platforms already. During the �nal EU�Citizen.Science
event, a discussion group of representatives from national citizen science platforms, such as
Austria, Italy, Belgium, or Greece, stressed the value of the training modules and con�rmed their
uptake in national training programmes. �e development of training material was however also
an e�ective way to bring people together, and it strengthened the collaboration with citizen
science champions working independently, and as part of universities and research institutes all
around the world.

We can conclude that the high e�ort put into this work package led to the creation of high
�uality training modules that have already received very positive feedback and have been used
and reused in very diverse settings, in Europe and beyond.

Work package 6

Work package 6 was leading the dissemination, exploitation and strategic communication of the
project. Its aim was to raise awareness of the potential of citizen science and achieve high
visibility of EU�Citizen-Science and its engagement with all stakeholders, including researchers,
practitioners, educators, policy makers, and the general public. �is work package was also
highly a�ected by the COVID-19 crisis, but �uickly took on mitigating measures, such as the
organisation of a series of webinars, a list of citizen science activities linked to COVID-19 or
doable at home, or the use of social media promote citizen science in general, and on speci�c
days that had a thematic connection.

�e collaboration and synergies with other projects clearly helped to strengthen the newsletter,
and the social media campaign. Joining forces really help with the dissemination and achieving
the common goal of promoting citizen science. �e overall success of this work package in
strengthening the citizen science community’s passion for this �eld and the huge interest in all
the activities that were organised or took part in social media, workrooms or di�erent events is
also re�ected in the KPIs given below in Table 1.

4.2. EU�Citizen.Science progress indicators

While the re�ective talks with work package leaders served to get insight into the project’s
progress, identify challenges and important achievements in �ualitative terms, we also de�ned a
number of �uantitative indicators that aim to keep track of the project’s progress.

�e following table (Table 1) is taken from D7.1 and shows target output numbers for the whole
project duration. �e actual numbers at the time of writing this deliverable, which also
represents the end of the funding period, are likewise provided in the table. �is highlights the
overachievements in almost all KPIs.
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Table 1: EU�Citizen.Science KPIs (da�a from the platform were retrieved on 1st Dec 2021)

PLATFORM TRAINING RESOURCES DISSEMINATION

total expected: 10,000
uni�ue visitors
current actual: 52,187
uni�ue visitors

total expected: 20
training modules
actual number of
training modules: 25

total expected: 150
resources
current actual: 157
resources, 199 projects,
168 organisations

total expected: 150 attendees at
�nal event in Brussels
actual number of attendees at
the �nal online event: 274

total expected: 4,000
returning uni�ue
visitors
current actual: 9,525
returning uni�ue
visitors

total expected: 4 target
groups covered
actual number of target
groups: 6 (practitioners,
academics, policy
makers, teachers,
journalists, museums)

total expected: 500
downloads
actual numbers: 9,940
page views on resources,
19,923 page views on
projects (we do link to
resources e.g. on Zenodo
or other websites, but do
not o�er them for
download directly on
our site)

total expected: 1.500 attendees
at local and EU-wide events
actual numbers: 5,309
attendees at local and EU-wide
events

total expected: >30
countries
actual numbers: > 150
countries

total expected: User
testing with 20 test
persons, representing
di�erent target groups
actual number of user
testing: 5 user tests per
training module

total expected: 200 Followers
Facebook
actual numbers: 1,761 Followers
Facebook

total expected: 20,000
page visits
actual numbers: 333,425
page visits

total expected: 2300 Followers
Twitter
actual numbers: 4,385
Followers Twitter

total expected: >2
minutes average time
spent on site
actual numbers: 3:26
minutes average time
per session

total expected: 520 Followers
Instagram
actual numbers: 805 Followers
Instagram

total expected: user
testing in 2 locations, 10
people each
actual numbers: user
testings in 3 locations,
all together 19 people

total expected: 400 subscribers
to newsletter
actual number: 777 subscribers
to newsletter

total expected: 10 publications
in journals and sector-speci�c
magazines
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actual number: 11 publications
in journals and sector-speci�c
magazines and 13 newsletters

total expected: 35 presentations
in external
workshops/conferences/events
actual number: 56 presentation
s in external workshops/
conferences/events
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6 Impact across partners, regions and countries
To capture the organisational changes within the partner and third party organisations and
understand the development of citizen science in the 14 European countries involved in
EU�Citizen.Science, WP7 conducted exploratory interviews with the involved organisations at
the end of year one and two. In total we conducted 14 interviews during the period 2.12.2019 -
7.1.2020 and 17 interviews during the period of 9.12.2020 - 8.1.2021. At the end of the third project
year a �uestionnaire was sent to all partners, having a more summative character and asking the
partners to re�ect on perceived changes during the course of the project. �e template, which
was �lled in by 20 partner organisations, is attached in the Annex. �is chapter presents a
summary of feedback from the 31 interviews and 20 �uestionnaires of partners based across
Europe.

6.1 Initial expectations of partners for their institutions
Detailed expectations from partners can be found in D7.1. but we want to summarise them
shortly in this report as an introduction to this impact chapter.

Increased reputation and improvement of the partners’ standing in their countries was a core
motivation to being part of the EU�Citizen.Science project. �e project was expected to leverage
national activities and support the communication and awareness raising on citizen science
nationally. Being part of the EU�Citizen.Science project also meant being close to important
information, resources, and experiences within the European network. �us, building up own
competencies within the partner organisations, learning from the experience exchange in the
European citizen science community and better supporting own stakeholders was another
expectation from the project involvement by the various partners. Although limited, the project’s
�nancial support should also contribute to the organisation of events that would not have been
possible without the European funding and to the funding of personnel that are more involved in
citizen science.

6.2 Outputs: Platform, resources, training, events

EU�Citizen.Science has generated a great number of outputs in the form of the platform,
resources, publications, events. And all these outputs were used by project partners to
mainstream citizen science within their organisations and leverage activities in their countries.

�e EU�Citizen.Science platform o�ers a central access point to information, knowledge and
best practices on citizen science that is used by the European citizen science community at large,
and especially by the consortium members and third parties. Project partners con�rm that it
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takes less e�ort now for researchers to collect reliable material and relevant publications related
to citizen science. �ey promote and share the platform with colleagues and interested
organisations. �ey use it as a means to promote citizen science overall within their countries
and networks by highlighting tools, resources and case studies presented on EU�Citizen.Science.
What makes a di�erence, as well, is the focus on the European perspective of research and
practical experiences found on the platform.

Next to the resources, project partners refer to the training modules as an important asset. �e
modules are a source of inspiration to enrich and improve training that is o�ered in the di�erent
member countries and they o�er opportunities for synergies, adaptations and scaling. Training
courses o�ered by UCL have e.g. been scaled and adapted to the re�uirements of the
EU�Citizen.Science platform. Moreover,a training program that connects citizen science
biodiversity projects with formal education, created by the Muséum National d’Histoire
Naturelle, can now be adapted to the European context and o�ered to the European-wide citizen
science community. �ese are just two examples. A lot more high �uality training modules were
created by project partners, which helped to consolidate knowledge, to deepen partners’
understanding on how to communicate and teach citizen science to others.

So the work in EU�Citizen.Science generated important learnings - learning about other
practices, platforms and programs, �nding synergies with other organisations and links to other
projects. One example that has been stated several times is the work on the Characteristics of
Citizen Science. �is joint exploration of what citizen science embraces and where to draw the
boundaries has been enriching the partners’ work, but also the whole European community and
is now mentioned in several funding calls related to citizen science. Learning was also related to
the technical development of the platform and the de�nition of interfaces between national
platforms and the European platform. �e Swedish Portal was for instance created in close
collaboration with developers of EU�Citizen.Science. Also the Spanish platform has an
established interface to the European portal, and the portals of NHM in Paris are planned to
have interfaces to the European one. �ese interfaces allow the exchange of citizen science
projects and resources from national platforms to EU�Citizen.Science and vice versa. Also, the
�uality criteria that have been developed by the project to de�ne the selection process of
resources for the platform can be taken up by national platforms across Europe.

Besides the access to collected resources and training modules on the platform, the
EU�Citizen.Science project allowed partners to become part of the European citizen science
community and related research networks. �e project provided the opportunity to collaborate
with people active in citizen science at European scale, and these connections, in return,
contributed to creating a momentum at an organisational and national level. Some partners, e.g.
MRU in Lithuania, ESSRG in Hungary, VA in Sweden, ECSITE in Belgium, NHM in UK and
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France, report that the project introduced them to the European citizen science community, and
also fostered the creation of personal contacts. It was a door opener to the professional networks
that have been growing in the last years. And this new connectedness not only increases the
organisations’ reputations, but also the partners’ visibility towards others interested in citizen
science. Some partners mentioned that this European networking perspective is appreciated even
by their rectorates or ministries. �us the project resulted in some important institutional
changes.

6.3 Institutional changes in partner organisations
All partner organisations report a higher interest in and recognition for citizen science within
their organisations as a result of being involved in such a strategic European citizen science
project. �e project contributed to a higher visibility of citizen science within their institutions
and a higher visibility of the institutions in the European community. �is resulted in a rising
number of proposals, projects and publications related to citizen science in partner
organisations. Existing citizen science projects were strengthened, more colleagues started to
integrate citizen science practises in their work.

�e �nancial support of the EU�Citizen.Science project helped some partners to continue the
work done for citizen science, in a more systematic way, and to increase the support for citizen
science at an institutional (and national) level. Being a partner in a European �agship project
helped institutions to position themselves as leading organisations in their regional and national
citizen science activities and networks.

Many partners organised workshops and trainings to raise awareness for citizen science amongst
researchers of their institutions, to stimulate conversations about citizen science across faculties
(ULEI) and amongst colleagues working on citizen science (RBINS, NHM), leading to a strong
internal transfer of knowledge.

Here are some examples of trainings and workshops that were organised by EU�Citizen.Science
partners:

- Citizen science training for researchers working in the Lifelong learning laboratory
(MRU, Lithuania)

- Citizen science training courses for students, researchers and the public (BOKU, Austria)
- Citizen science trainings for partners and development of an online course in Hungarian

(ESSRG, Hungary)
- Citizen science training for citizens (MNHN, France)
- Citizen science trainings in undergraduate and masters modules (TCD, Ireland)
- Training for teachers on citizen science and fresh water monitoring (MFCR, Portugal)
- Workshop series for researchers on open science including a module on citizen science

(VA, Sweden)
- Citizen science workshop in Tartu in spring 2021 to share experiences between citizen

science project representatives (UTARTU, Estonia)
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- Training on citizen science in public health for the local funding body (ULEI,
Netherlands)

- One week training module on citizen science (NHM, UK)
- Webinar series on citizen science for the Dutch practitioner community (ULEI,

Netherlands)

Some partners report that they augmented the number of �nanced positions dedicated to citizen
science. We are aware that this is not only due to the EU�Citizen.Science project, but the project
contributed to this fact. For example in France, the MNHM and the Sorbonne University
together established a speci�c unit to assist researchers with creating citizen science projects. �e
same is true for BOKU in Austria, where two researchers cover full-time positions dedicated to
implementing a citizen science agenda. Also in FECYT in Spain and in the Natural History
Museum London positions were created for citizen science and in the MfN in Berlin the stronger
involvement in citizen science projects resulted in an in-house funding for a coordinating post
for citizen science. Other organisations report about more support that is not re�ected in
permanent positions yet, but rather in an increased awareness within the organisations towards
citizen science and its overall potential.

Several partners reported that the raising awareness for citizen science in their institutions and
the growing number of projects, proposals and training also resulted in changes at a strategic
level. In NHM in the UK citizen science has found entry into the museum's strategy for 2031 and
it has been named by senior managers as one of 10 research themes of the Life Sciences
department. Citizen science is also taken up in the strategy of ECSITE and included in the
University Open Science Strategy of ULEI. In FECYT from Spain and TCD Ireland the work in
EU�Citizen.Science fostered the re�ection on the institutions’ understanding of citizen science.
�us it helps to better direct the FECYT�MICINN’s roadmap for its public policies on citizen
science, where FECYT has steadily increased the funding of citizen science projects in recent
years. MFCR in Portugal even launched a call for researchers to submit citizen science projects
that tackle local challenges (10,000 Euro).

As a summary, the following visualisation (Figure 1) shows the institutional changes that support
citizen science structured in four intervention areas and the ones that EU�Citizen.Science
in�uenced positively written in bold letters.

Page 25 of 52 Deliverable D7.3



Figure 1: Institutional changes to support citizen science (adapted from the TIME4CS project)

6.4 In�uence on national citizen science activities
EU�Citizen.Science has partners in 14 European countries and in all these countries there was an
increase in awareness for, interest in and uptake of the citizen science approach observable
throughout the runtime of the project - o�en due to a leading role of partners in their national
activities.

�e project started with some “frontrunner” countries such as Austria , Germany or Spain ,12 13 14

who had established national platforms for citizen science, or France, who had a national
resource centre for all professionals involved in citizen science. We also came across some
cross-national initiatives, such as the platform in Flemish , which is o�ering projects from15

Belgium and the Netherlands or national platforms that are speci�cally dedicated to bundling
and promoting certain thematic �elds of citizen science, such as biodiversity, ornithology, etc.
On the other side of the spectrum, partner organisations from e.g. Central and Eastern Europe
reported that central support structures for citizen science were still in their infancy or not
existing yet. We encountered that networking and structuring activities at the national level
o�en depend on the strong commitment of individuals and informal groups, such as in Portugal,
where MCFR organised meetings, knowledge exchange and even a conference, bringing together
around 150 people across the country without any formal support structures. We clearly noticed a

15 https://www.iedereenwetenschapper.be/

14 https://ciencia-ciudadana.es/

13 https://www.buergerscha�enwissen.de/

12 https://www.citizen-science.at/
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wish to institutionalise structures and EU�Citizen.Science was regarded as a great opportunity to
advance with the professionalisation of citizen science at the country level.

At the end of the project, most partners mention that the launch of the EU�Citizen.Science
platform, its resources, training modules and events were an occasion to communicate more
fre�uently to their national networks and systematise their e�orts at a national level. Here is a
short summary of the highlights collected by the partners:

In Greece, the project partner AU� used the launch of the EU�Citizen.Science platform to get
in touch with around 60 people from di�erent organisations, who are somehow related to citizen
science. �e platform was promoted as a means to publish and promote the work done in Greece
organisations and to leverage their activities on a European level. �e platform material was
regularly translated and forwarded to the community.

In Hungary, the local partner ESSRG started to build a �rst citizen science network via
interviews with di�erent citizen science researchers and practitioners in Hungary. �ey
developed the 1st Hungarian citizen science platform due to the support of EU�Citizen.Science.
�e partners' e�ort in continuously reaching out and talking about citizen science resulted in the
�rst call of the Hungarian research and innovation o�ce including explicitly citizen science as a
method to be supported.

In Lithuania, the project partner MRU used the project resources to put a strong focus on
researching and pushing citizen science. �ese e�orts resulted in the �rst project funded by the
Lithuanian Research council focusing on the application of citizen science methodologies in
solving social problems. Together with colleagues from Kaunas University of Technology, MRU
established the Lithuanian Citizen Science Association and the Lithuanian research council16

organised some events related to citizen science in 2021. Unfortunately, bi�er changes in
perception of citizen science on the national level haven’t been reached yet, mostly because the
Lithuanian research ecosystem is plagued with other more pressing issues (low-pay rates, too
many institutions, evaluation based only on the number of publications, limited number of
people wanting to work in the education system).

In Estonia, the Estonian Environmental Agency launched a web page with a dynamic and
interactive citizen science project directory with the support of the project partner UTARTU,
and there was a key roundtable on citizen science organised in November 2021. �e project
partner initiated a very successfully running ecological project (Cowslip ecology) which started
as a national project but has grown into an international project. �e national biodiversity event
“Nature observation marathon” was run a third time in 2021 by the University of Tartu Natural
History Museum and Botanical Garden and produced a record number of biodiversity
observations in one day, with a new species recorded for Estonia.

In Italy, the partner MNHM intensi�ed communication and outreach between Italian
organisations involved in citizen science, created a national repository for citizen science projects
hosted by the institutional website, and developed tools to liaise with several institutions and
projects at the national level in the �eld of citizen science. In November 2021 they organised the

16 www.piliecimokslas.lt
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�rst Italian Citizen Science Conference, as the foundation for the �rst Italian Citizen Science
Association.

In a number of countries our partners reported about national funding programmes for citizen
science at the beginning of the project, such as Austria, Germany, UK, or Spain. And we see that
the funding in these countries was either continued or even augmented, like in Germany where
rising third-party fundings for citizen science are observable; or in UK, where two major UK
Research and Innovation funding calls have citizen science in the name: the Citizen Science
Exploration Grants and Citizen Science Collaboration Grants. Also individual research councils
(e.g. the Biotechnology and Biological Science Research Council) and funding sources (e.g.
Wellcome) have approached the UK partner UCL to discuss how they can better support citizen
science activities.

In France, MHN reports that at the national level, the Ministry of Education and Research
launched a national plan entitled "science with and for society" in early 2021. �is plan proposes
the launch of several calls for research projects on science-society links, including one speci�cally
on citizen science. It also proposes the labelling of research institutions that integrate the
science-society dimension into their objectives and actions and proposes measures to promote
the commitment of research personnel, including the creation of a new prize for participatory
research, awarded by the National Institute for Agricultural and Environmental Research. Nearly
400 proposals were submitted during the �rst phase of expression of interest, which reveals the
national dynamism on this subject in France.

In the Netherlands, citizen science has also grown in importance at the national level as a key
aspect of Open Science and it is now one of the Programme Lines within the National
Programme Open Science (NPOS). �e project partner, Citizen Science Lab of University of
Leiden, �lls the role of Programme Manager for this line of activity, and is actively helping to
develop the national strategy for citizen science towards 2030. National funding bodies are now
including citizen science in their funding programmes, including a speci�c call for citizen
science approaches to Public Health by the Health Research funding body.

In Austria, citizen science has been more visible over the last three years. �e number of citizen
science projects on the national portal is rising, there is also increasing exchange among research
institutions and associations on citizen science (number of partner institutions has increased by
25%) and the numbers of citizen scientists in all active citizen science projects in Austria has
risen to more than 175.000 in 2021 from around 100.000 in 2017. A call for citizen science projects
was slightly adapted and launched in 2021.

Sweden launched the �rst national portal for citizen science on Dec 8 while a Swedish national
network is yet to be established. �e partner VA started a Facebook group for the Swedish
citizen science community �ve years ago, which currently has 202 members. With regards to
funding, researcher-initiated citizen science projects are being funded alongside other research
projects, but there is no call or funding scheme dedicated to citizen science and
grassroots-initiated citizen science activities are still very rare in Sweden.
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Finally, just very recently the newly inaugurated German government explicitly included citizen
science in their coalition agreement as a means to strengthen the perspective of civil society in
research. As mentioned above, we do not have hard evidence to attribute this development
directly to the activities of the EU�Citizen.Science project. But hearing from our German
partners, the MfN and ECSA, who are both based in Berlin, how they have been constantly and
relentlessly lobbying for citizen science amongst political decision makers, it is certainly safe to
say that our project partners have been in�uential in reaching this political statement.

All these examples show that citizen science is gaining momentum, across the countries in
Europe. However, there is still a lot to be done in terms of awareness, incentives, support
structures and funding mechanisms. �is applies to all stakeholders: for example, in many
countries our partners still estimate the percentage of academic sta� being aware of citizen
science methods as very low. �e Swedish partner, VA, e.g. shared concrete numbers related to
the awareness of citizen science amongst researchers. �ey report that only about one third of
researchers employed at Swedish universities have heard about citizen science - according to a
survey that VA carried out with 3,700 researchers in 2019 and published in 2021 (Bina et al., 2021).
Among members of the general public, less than ten percent have heard about citizen science
(2021). But it’s great to see that citizen science has made its way to being mentioned in the latest
Research Bill from the Swedish Government.

So we conclude that the work of EU�Citizen.Science to raise awareness for citizen science and
boost funding opportunities has to be continued. We see that the uptake and support for citizen
science is growing, but it has still not reached its full potential. �ere is the plus of the built
platform as a networking and resource tool, but it needs to continue growing, being fed, and
known. �e platform can also be used as an instrument to further support the lobbying of
politicians to recognise citizen science.

7 Impact of the EU�Citizen.Science Platform
�e access statistics are a rich source of information that help to better understand the interests
and needs of users and also show the acceptance of the platform in the European citizen science
community. We had already a detailed analysis of access statistics in the Interim Impact
Assessment Report at the end of project year 2. �e data from this �nal impact report allows us
to see the development of user statistics and interest in resources, projects and organisations on
the platform until the end of the project.

In this chapter we will �rst introduce which content was most accessed. �en we will analyse the
users who were accessing our platform.

7.1 Most visited pages, projects, resources and organisations
�e following data represent the period from 6th of April 2020 (the launch date of the platform)
until the 1st of December 2021. �e data are extracted from Google-Analytics:

Page 29 of 52 Deliverable D7.3



Figure 2: Page views on EU�Citizen.Science

Figure 2 shows the development of page views over time. We can see a steady pattern of page
views, being low on week-end and higher during week-days, especially from Tuesday to �ursday.

Page views are also always lower during holiday seasons: in the summer months of July and
August and winter Christmas period. �ey considerably increased at the time of the ECSA
conference with a speci�c peak on September, 8th, 2020, where the new features of the platform
have been introduced to conference participants. A�er the ECSA conference page views stayed
at a higher level than before with 550-850 during week-days. �is increasing trend is pursued in
2021. �ere is another peak observable in mid of March 2021, which is due to the call for funding
10 citizen science training modules; and the �nal peak in October 2021, around the launch event
of the �nal version of the platform with approximately 90 participants. In November 2021 access
rates were steady with more than 1000 page views during weekdays, which clearly is an indicator
for the interest in the platform.

Homepage (73,119 page views / uni�ue 48,250 page views):

As expected the homepage is the most fre�uently accessed page of our platform. It has so far
gathered nearly 50,000 uni�ue page views, which means the number of sessions during which the
homepage was viewed at least once. Overall the homepage was viewed more than 73,000 times,
when repeated views of a single page during one session are counted. Compared to the interim
report that was written in December 2020, the numbers are nearly three times higher, which
shows the increasing interest in the platform.

Projects overview site (19,923 page views / uni�ue 11,288):

�e project overview site is the most accessed site on our platform directly a�er the homepage.
�e di�erence between uni�ue pageviews and pageviews, shows that users returned back to the
project overview during their session - which means they accessed this page more than one time
during a session.

At the time of writing this deliverable, the platform pro�les 199 citizen science projects. Most of
the projects come from Spain with 40 projects followed by 18 from Italy, 13 from Germany, 12
from Sweden, 10 from Belgium, 8 from UK, 7 from France and the Netherlands, 6 from Austria, 5
from Greece, 4 from Portugal, 3 from Ireland, 2 from Lithuania, Latvia, Israel and the US, and 1
from Czechia, Denmark, Estonia, Finland, Hungary, Iceland, Norway, Poland, Serbia, Slovenia,
Switzerland, Australia, Canada, Greenland, Mexico and Uganda). �is strong presence of
Spanish projects is not only due to the seamless integration of the Spanish national portal and
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the EU�Citzen.Science platform. We also have a large proportion of users coming from Spain on
our portal, which can be seen in the �gures below and is due to the strong communication and
dissemination work done by the Spanish partners FECYT/Ibercivis. Interesting is also to see the
large number of Italian projects, a country where a national citizen science platform has not been
created yet.

�e form to upload a new project was opened more than 1,600 times.

�e most accessed projects so far are (altogether the single project pages have 35,990 page views /
28,282 uni�ue page views):

�e following table shows the projects that had the most pageviews in 2021 (table 2) and in 2020
(table 3). Compared to 2020 we see in 2021 a larger variety of projects that were accessed. �ey
come from very di�erent regions of Europe and cover diversi�ed topics.

Table 2: Most accessed projects on the EU�Citizen.Science platform in 2021

2021: Most accessed projects Page views

ScienceAtHome 503 / uni�ue 171

Looking for Cowslips 491/ uni�ue 404

�e Food Waste Experiment 419 / uni�ue 297

Make it Special 370 / uni�ue 93

Step Change: Infectious Disease 339/ uni�ue 256

Citizen Heritage 335 / uni�ue 196

Orchid Observers 328/uni�ue 197

You Count 324/uni�ue 243

�e Ladybird Experiment 316/uni�ue 256

Table 3: Most accessed projects on the EU�Citizen.Science platform in 2020

2020: Most access projects Page views

Folding@Home - Coronavirus 538 / uni�ue 488

FoldIt: �uarantine Edition 517/ uni�ue 441

�e Ladybird Experiment 326 / uni�ue 186
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Micromascotas 308 / uni�ue 99

Crowd4SDG (not online any more) 222/ uni�ue 206

�e Global Healthsites Mapping project 205 / uni�ue 186

Resources overview page (9,940 page views / 5,833 uni�ue page views)

�e starting page for resources is one of the most important sites on our platform. Again, the
comparison between pageviews and uni�ue page views shows that people returned back to the
resources overview site during their session.

Overall 151 resources are pro�led on EU�Citizen.Science at the time of writing this deliverable,
compared to 88 in November 2020 (119 in English, 8 in German, 6 in Spanish and Hungarian, 3
in Italian, 2 in Dutch, Danish and French,, 1 in Estonian, Lithuanian and Portuguese). Altogether
the single resource pages had 17,536 page views (14,381 uni�ue page views).

�e most accessed resources in 2021 are shown in Table 4, the ones of 2020 in Table 5. Interesting
in this comparison is the fact that in the last year, the training resources were under the most
viewed resources.

Training resources overview page (4,815 page views / 2,929 uni�ue page views)

�e entry page to training resources was viewed 4,815 times and provides access to 27 resources
on 1st December 2021 (42 resources on 15th Dec 2021) that are ta�ed as training resources. �is
huge number of page views and access to training resources shows the big need for training
material on citizen science.

Table 4: Most accessed resources on the EU�Citizen.Science platform in 2021

2021: Most accessed resources 2 Page views

ECSA 10 principles of Citizen Science 1,406 page views / uni�ue 1,259

Introduction to Citizen Science (Teaser for the
MOOC)

513 page views / uni�ue 449

Citizen Science Typologies (Teaser for the
MOOC)

500 page views/ uni�ue 431

�e ECSA Characteristics of Citizen Science 340 page views/ uni�ue 316

Citizen Science Toolkit for biodiversity scientists 277 page views/ uni�ue 232
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Citizen Science Projects: How to Make a
Di�erence (Teaser for the MOOC hosted on
Future Learn)

242 page views/ uni�ue 216

Socientize White Paper on Citizen Science in
Europe

241 page views/ uni�ue 200

Citizen Science SDG Conference 211 page views / uni�ue 141

Citizen Science and Scienti�c Crowdsourcing: an
Introduction (Teaser for the MOOC hosted on
the UCL platform)

204 page views/ uni�ue 191

Table 5: Most accessed resources on the EU�Citizen.Science platform in 2020

2020: Most accessed resources Page views

�e ECSA Characteristics of Citizen Science 455 page views / uni�ue 404

ECSA 10 principles of Citizen Science 376 page views / uni�ue 345 (high access rates
especially in the last months)

Guide to Citizen Science - developing,
implementing and evaluating Citizen Science to
study biodiversity and the environment in the UK

253 page views/ uni�ue 235 (high access rates
especially in the last months)

�e Spotteron Citizen Science Platform 213 page views/ uni�ue 188 (this resource had very
high access rates in the beginning but this
decreased then steadily)

Socientize White Paper on Citizen Science in
Europe

164 page views/ uni�ue 154 (high access rates
especially in the last months)

Citizen Science Projects: How to Make a
Di�erence

163 page views / uni�ue 157

�e Challenge of Evaluation: An Open
Framework for Evaluating Citizen Science
Activities

145 page views/ uni�ue 127

Citizen Science for all. A Guide for Citizen
Science practitioners

127 page views/ uni�ue 122 (high access rates
especially in the last months)
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About (7,332 / 5,667 uni�ue page views)

A�er the homepage, the projects and resources entry page, the about page ranks 4 in the page
views statistics, so users are really interested in who is standing behind the platform.

Events (4,904 page views/ 3,569 uni�ue page views)

Also the overview page of citizen science events has been accessed regularly. As this page
contains a short description of events and mostly links to external event pages we can not see
which events have been accessed most o�en. But we see that the internal events had a great
interest:

● �e “Citizen Science for Policy across Europe” event was accessed 2,290 times.
● �e event “What’s new in citizen science training: from open science to public engagement” was

accessed 869 times.
● �e �nal event “�e future of citizen science: sharing experiences from the European community”

was viewed 574 times.

Login / Users’ personal pro�le page (4,572 page views/ 1,918 uni�ue page views)

�e platform has more than 1,500 registered users. �is number is more than we could have
expected. �e login page and personal pro�le page that opens when users have once lo�ed in (or
stayed lo�ed in) was accessed more than 4,500 times. Registered users

● edited their pro�le pages (2,334 page views),
● edited their projects (973 page views),
● edited their organisations (436 page views),
● edited their submissions (428 page views) and resources (392 page views).

Signup (4,544 page views/ 3,448 uni�ue page views)

Also the page to sign up to the platform was opened very o�en, which again shows the high
interest of users into the platform.

Forum (4,178 page views / 2,272 uni�ue page views)

�e entry page to the forum has more than 4,oo0 page views, the forum’s single contributions
sums up to 13,276 page views (8,937 uni�ue page views). We also see in the forum that single
contributions gather high numbers of page views, but actively written replies are still very rare.

To give some examples, we see for instance high number of page views in some of the national
groups:

● Very high numbers of views are observable in the group of Citizen Science in Sweden,
where some contributions gathered between 2,000 and 3,000 views.

Page 34 of 52 Deliverable D7.3

https://eu-citizen.science/policy_maker_event_2021/
https://eu-citizen.science/final_launch/
https://eu-citizen.science/final_event/


● Also a contribution in the group of Citizen Science in the Czeck Republic gathered
more than 4,ooo views.

● �e contributions in the group of Citizen Science in Lithuania had around 1,500 views,
the same for the group of Citizen Science in Hungary.

● �e European Green Deal funding call - interest in partnerships? had nearly 3,000 views.
● �e Citizen Science Diversity Workshops throughout 2021 had more than 800 views.

Although the Forum provides the impression that there is not much going on, as one can not see
the number of views directly in the starting screen, there are users who go there regularly. �is is
important to know.

Organisations (4,125 page views / 2,247 uni�ue page views)

When writing this report we had 168 organisations registered on the platform (compared to 59
in November 2020). �e overview page of organisations was accessed more than 4,000 times.

�e following organisations were most o�en viewed in 2021:

● ECSA (641 page views)
● Ibercivis (311 page views)
● VA – Public & Science (204 views)
● UCL (189 views)
● Stickydot (116 views)
● Maremma Natural History Museum (102 views)

7.2 Training modules on Moodle
In the previous chapter we have seen already that the features of the training modules under the
training resources section had high access statistics.

�is initial interest in training modules has resulted in 391 registered users on the Moodle
training platform of EU�Citizen.Science.

Most users enrolled to the following three modules:

● Introduction to citizen science: 124 enrolled users
● Citizen Science Typologies: 36 enrolled users
● Storytelling for Citizen Science: 30 enrolled users
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7.3 Users of the platform

Figure 3: Development of numbers of users on the EU�Citizen.Science platform

As shown in �gure 3, the platform had 52,187 users and 9,525 returning users. As also seen in the
page views, users access the platform mainly on weekdays. Here we can observe a continually
growing number of users. In November we had around 200 users per day on the platform.

�e �gure 9 shows a peak around March, 2nd, 2021, when we launched the call for funding 10
new citizen science trainings; and another peak between 8th and 10th of June, when the project
was promoting the policy event which took place on the 22nd of June 2021.

Figure 4: Age of the EU�Citizen.Science platform users

�e age distribution, Figure 4, shows that users between 25 and 34 represent the largest group on
our platform. We have 58,9% female and 41,1% male users.
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Looking at the di�erent users accessing our pages, we get interesting insights especially into the
interests from di�erent European countries. �e following table 6 shows the number of users,
sessions and pages/sessions from di�erent countries, starting with the highest numbers.

Table 6: EU�Citizen.Science platform users according to European countries

Country Users Sessions Pages/session

Spain 7,384 15,125 6,33

Italy 4,100 6,854 3,59

Germany 3,808 9,033 5,77

United Kingdom 3,637 5,669 2,78

Netherlands 3,118 4,418 2,6

France 2,284 3,444 4,15

Belgium 2,010 3,820 3,6

Portugal 1,663 2,908 3,34

Austria 1,644 2,716 3,75

Finland 1,608 1,963 1,74

Greece 1,245 2,299 3,28

Sweden 744 1,404 3,97

Ireland 691 988 3,21

Switzerland 631 1,051 3,3

Hungary 511 1,360 3,6

Poland 488 715 3,22

Turkey 444 587 2,49

Denmark 429 707 3,16

Australia 409 561 2,47

Romania 395 535 3,32

Norway 364 560 2,87
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Slovenia 322 483 2,92

Czechia 303 413 2,74

Lithuania 276 479 3,42

Slovakia 230 683 3,12

Serbia 219 340 3,32

Croatia 214 302 3,13

Ukraine 203 297 3,56

Bulgaria 159 229 2,93

Estonia 151 294 4,53

Albania 126 272 2,15

Cyprus 107 182 2,5

�us we have certainly high interest from countries where citizen science as a scienti�c approach
is already well established and supported - such as Germany, UK and Spain. But we also see
interest from countries where citizen science is still in its infancy, such as Estonia, Lithuania, and
Ukraine.

It is interesting to note that countries that do not have national citizen science platforms yet,
such as Greece, Ireland, Italy, Portugal and Sweden show high numbers of users on our platform.

�e following table, Table 7, presents the user numbers from outside of Europe; on top the
United States with a very high number of users and sessions.

Table 7: EU�Citizen.Science platform users outside of Europe

Country Users Sessions Pages/session

United States 4,383 4,682 1,41

India 950 1,064 1,94

China 569 636 1,71

Brazil 537 1,027 3,96

Australia 409 561 2,47
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Argentina 289 388 3,25

Canada 277 330 2,27

Israel 276 464 4,45

Mexico 239 344 1,84

Russia 236 287 2,33

Chile 232 374 2,25

Egypt 231 245 1,67

Colombia 223 310 2,5

Japan 200 257 2,36

Indonesia 183 210 3,79

Philippines 174 257 2,01

South Korea 152 232 3,93

Malaysia 150 215 3,28

8 Impact of SwafS monthly Meetings
�e SwafS monthly meetings were initiated in 2019 as part of T1.5 of the project and as a means
to connect the many SwafS projects related to citizen science and give them a space to exchange
experiences, share resources and establish collaboration across the projects. In 2021, 11 meetings
were held until November 2021 when writing this report (see Figure 5 below).
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Figure 5: Timeline of SwafS monthly meetings in 2021

During the session in November 2021, an evaluation exercise was performed in order to assess the
usefulness of these meetings, what the SwafS project representatives liked, what they had
learned, what they were lacking and what they were wishing for in the future. A Miro Board was
used to allow participants to note down their individual feedback, which was followed by a joint
discussion (Figure 6).

Overall, the feedback has been very positive and encouraging for ECSA to continue these
meetings, even a�er the o�cial end of the project. On the positive side, participants appreciate
the meetings as an opportunity to get to know the other projects, learn from them and get
insights from the experiences of others. In addition, it gives them the opportunity to directly
identify activities for collaboration, such as the organisation of joint events and thus reaching a
critical mass for certain topics, which would be more di�cult for each project separately.
Participants also feel that they are growing into a community and appreciate being part of it.
Finally, the way the meetings are organised and documented as well as the welcoming and
supportive atmosphere have been stressed by the participants.

When re�ecting on the concrete learning and knowledge exchange tri�ered by these meetings,
di�erent aspects of citizen science and di�erent approaches to shared goals have been
mentioned. Also, SwafS project representatives learned from other projects’ tools and
approaches. Overall, it broadened their views on citizen science as the exchange o�ered di�erent
perspectives and it revealed previously unknown sources. What the participants were partly
lacking was more exchange on the speci�c topic of how to recruit people from the general public
or from certain target groups. �is was also expressed as a wish to be dealt with in one of the
upcoming meetings. Another wish was to create some sort of repository for documenting all the
experiences or even a speci�c website with all the participating projects listed. �e
EU�Citizen.Science platform might be a place where this can happen. Also, participants wish to
continue to meet in the future and even are enthusiastic to meet in a face-to-face setting in the
future. �ey would like to expand the community and look for ways to include more partners.
Organising the meetings centred around a speci�c topic is something that should be kept in the
future.
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Figure 6: Reflection on SwafS Meetings on 10.11.2021

Luckily, ECSA has committed to continue the facilitation of the monthly SwafS meeting next
year once the funding of the EU�Citizen.Science project has ended. Facilitate means that ECSA
will provide the platform (Zoom), launch the meeting, coordinate the agenda, etc. �e idea
would be that every month one of the projects is responsible for that meeting. A calendar for
2022 has already been prepared.

Next to these overall re�ections we also performed an exercise to show the ties that have been
established across certain projects in this last year and document concrete interactions between
them. It is likely the nature of the project EU�Citizen.Science, which is a coordination and
support action (CSA), that makes it the project with the most interactions with other projects.
However, we also have identi�ed very concrete interactions across all participating projects. �e
speci�c networking and collaboration activities that have been noted across the di�erent
projects include

● the organisation of joint events and other joint dissemination and outreach activities,
● the mutual hosting of resources on project websites,
● the sharing of deliverables,
● the use of tools and methods developed by other projects, or
● mutual advice and mentoring on speci�c aspects.

Overall, with the continuation of these exchange meetings and the consolidation of the network,
we expect these activities to continue as well and to further foster the collaboration across the
projects.
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9 Links to Mo�RI and SDGs
EU�Citizen.Science has been re�uested to indicate any contributions to the Mo�RI indicators17

as well as the SDGs (Sustainable Development Goals). �e Mo�RI indicators aimed to provide
evidence for research funding activities and policy-making activities in relation with Responsible
Research and Innovation (�RI). �e SDGs by the United Nations include 17 goals for a
sustainable global future in peace and prosperity for the people and the planet. Both, the Mo�RI
indicators as well as the SDGs, have de�ned a speci�c set of indicators which work at a very
di�erent level than the one applied for EU�Citizen.Science. �us, we would like to stress again
that the data collection process as performed by the Mo�RI project cannot be replicated as such
in the context of this project, only a certain mapping of the data collected in this framework
with the Mo�RI indicators can be achieved. Similarly, this applies to the SDGs as de�ned by the
United Nations. A �rst matching exercise between citizen science and SDGs was performed but
remained on a macro level. Within the context of EU�Citizen.Science, we can identify how
selected aspects of this project may relate to these indicators.

Figure 7 below has already been presented in the Deliverable D7.1. It indicates an adapted version
of the mid and long-term outcomes of the project and highlights which Mo�RI and SDG
indicators these expected outcomes might mostly contribute to. We have slightly adapted it
again to highlight the aspects of �RI and SDGs where EU�Citizen.Science has made a
contribution.

17 https://morri.netlify.app/
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Figure 7: Citizen Science indicators in relation to MoRRI & SDG indicators III

During the implementation of many SwafS projects we have seen that these indicators are
addressing changes at a level that cannot be directly achieved with a single funded project. �us,
projects and funding programmes have partly moved to a level of much smaller scale to de�ne
indicators that are realistic to be assessed during a project lifetime. In addition, the SuperMo�RI
project, a follow-up from the Mo�RI project, has also started to critically assess the once de�ned
indicators and there are voices that recommend moving away from a purely metrics-driven view.
According to a recent blogpost on the SuperMo�RI page, “the secret to responsible evaluation
practises may come from the balance of �ualitative and �uantitative methods, applied
systematically” (André Brasil, University of Leiden, 2021) .18

�us, when we look at indicators for �RI and SDGs in the EU�Citizen.Science activities, we see
that EU�Citizen.Science clearly contributes to:

Open Access: linking to Open Access articles from the EU�Citizen.Science portal as well
as to Open Deliverables on Zenodo

Gender: in providing e�ual opportunities for women in participation and leadership;
from the 14 bene�ciary organisations 9 are coordinated by women in their
EU�Citizen.Science tasks; when looking at the share of female authors across all the
deliverables of the project we also see a female dominance. Overall, we have experienced
a strong female interest in citizen science across our project activities.

Political engagement: as described above, we have clearly seen the emergence of national
infrastructures for involvement of citizens & societal actors during the three project
years and project partners have actively contributed to establishing these infrastructures.

18 https://super-morri.eu/move-away-from-metrics/
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�ere is also evidence about an increase in the embedment of public engagement
activities in the funding structures.

Governance: the use of science in policy making is one of the recommendations of
EU�Citizen.Science and we have also shown above indications for organisational changes
within partner organisations.

Science literacy and science education: the training modules and activities that have
been developed during the project may contribute actively to a higher citizen science
literacy across Europe. Citizen science activities have increased in many partner
organisations and new proposals with citizen science methodologies have been
submitted.

In addition, we would like to more generally point to a recent publication under the lead of one
of the project partners where a mapping of citizen science contributions to the SDGs has been
provided (Fraisl et al. 2020). �e article concludes that citizen science is already contributing to
the monitoring of 5 SDG indicators, especially those related to environmental observations. �e
mapping also identi�ed a number of SDGs, 76 in total, where citizen science could contribute in
the future. What is still missing to leverage the full potential of citizen science for SDG
monitoring are strong partnerships, investment and a stronger promotion of the values of citizen
science.

10 Conclusions
In the three years project runtime we have seen that citizen science gained increasing attention,
interest and uptake in the 14 European partner countries involved in EU�Citizen.Science. Not
only can we observe a rising number of research projects that apply the citizen science approach
and cover a broader range of research topics, we also see that more and more national and
European funding calls support the active engagement of the public in research, either as speci�c
funding opportunities dedicated to citizen science or by supporting the collaboration between
the public and researchers as a cross-cutting methodology in overall mission oriented
approaches.

O�cial supporting structures, such as citizen science associations and national citizen science
platforms, become increasingly professionalised and linkages between these national initiatives
and the European community gain momentum. We observed that even in countries that had less
a focus on citizen science, the approach is attaining more visibility due to the strong involvement
of individual, enthusiastic researchers who are linked to and supported by the European citizen
science community.

�e EU�Citizen.Science platform became the central hub for citizen science researchers and
practitioners with overall more than 53,000 users; 200 users access it every day, to search for
projects, resources, training and events. But even more important, the platform has not only
become a place to access information, but also to actively share one’s own projects and resources
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with the community which is demonstrated by the number of 1,500 registered users who added
together 199 projects, 157 resources and 168 organisations related to citizen science to the
platform. �e work on the Characteristics of Citizen Science publication has been taken up by
funding organisations across Europe and stimulated some organisations at a policy level to
reconsider their de�nition of citizen science. �e work on the �uality criteria of resources
de�nes not only the selection process of material to be shared on EU�Citizen.Science, it can also
be taken into consideration by national citizen science platforms. And linkages to these
platforms were considered not only content but also technical-wise, when developing the
European citizen science platform.

ECSA has committed to take over, maintain and moderate the EU�Citizen.Science platform for
at least 5 years a�er the end of the project. �is commitment and the fact that the number of
funding calls, projects and research related to citizen science is increasing are important for the
sustainability of the platform and its related networking activities.

�e project has generated a strong foundation for the European citizen science community. A�er
the end of the project it is the time for the European community to take complete ownership of
the platform and make it a vivid tool of networking and knowledge sharing. �e work started by
the project has to be continued. We are aware that there has to be more awareness-raising,
networking, training and engaging work with all the stakeholder groups involved (policy makers,
scientists, industry and general public).
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10 Annexes
10.1. Partners and their abbreviations

MfN Museum für Naturkunde Berlin

ECSA European Citizen Science Association

IIASA Internationales Institut für angewandte Systemanalyse

Earthwatch Earthwatch

ZSI Zentrum für Soziale Innovation

UCL University College London

ECSITE ECSITE

TCD Trinity College Dublin

VA Vetenskap & Allmänhet

NHM Natural History Museum London

ULEI Universität Leiden

MRU Mykolo Romerio Universitetas

MFCR Município de Figueira de Castelo Rodrigo

MINECO Ministry of Science, Innovation and Universities

AUTH Aristotelio Panepistimio �essalonikis

BOKU Universität für Bodenkultur Wien

ESSRG ESSRG K�.

FGC Fondazione Grosseto Cultura (Museo di Storia Naturale della Maremma)

Ibervcivis Fundación Ibercivis

IRSBN Institut royal des Sciences naturelles de Belgi�ue

MNHN Museum National D’Historie Naturelle

UTARTU Tartu Ulikool
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10.2 Interview guidelines Year 1

WP7 Evaluation and Impact Assessment Partner Interview Guidelines

Introduction

�e aim of this interview is to capture your institutional commitment to citizen science and
impact that may arise from your participation in the project. Such impact can be at
organizational level, but also regional or national.

We are also open to discuss any critical feedback you may have towards your engagement in the
project and feed that back to the management board.

We would like to record the interview as it makes it easier for us to concentrate on the
conversation and not on the note taking. We hope this is ok for you.

We will not use any personal data, e.g. associated with your person, for the report; our analysis is
on an organizational level and we will summarise the results of these interviews in our report.

Leading questions

1. What importance does Citizen Science have in your organization? (e.g. is it already
widely applied? Is there institutional support such as a central o�ce supporting CS? Is it
visible across your organization? Or is it rather a niche aspect that not many are aware
o�?)

2. Can you already think of any change at institutional level that may have been brought
forward by your participation in the project or even in the proposal?

3. What importance and visibility does Citizen Science have in your region or country? Are
there national activities across institutions, events, a national platform for CS, etc.?

4. What kind of impact do you expect from your participation in the project? At
institutional level, at local, regional, national level?

5. In how far do you/your institution identify with the project? Is it important for your
institution to be part of this project? Why?
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6. Has there already been any activity that you organized under the umbrella of EU-
Citizen.Science? If yes, was there anything which worked especially well? Or not so well?
How did the project stakeholders get involved in the activity?

7. Do you feel that you know how to engage in the project activities? Do you feel you can
actively contribute to the project and that your contribution makes a di�erence?

8. Are you promoting Citizen Science towards di�erent stakeholders? Which ones?

9. What works well and what does not work so well for you in the project currently? Any
su�estions for possible improvements?

10.3 Interview guidelines Year 2

WP7 Evaluation and Impact Assessment Partner Interview Guidelines,
2nd round

Introduction

�e aim of this interview is to follow up on the interviews from 2019 and continue to capture
your institutional commitment to citizen science and the impact that may arise from your
participation in the project. Again, such impact can be at organizational level, but also regional
or national.

We would also like to hear from you about your platform experience so far and how you plan to
use it in the future.

And �nally, we are also open to discuss any critical feedback you may have towards the project
outcomes so far and your engagement in the project. We will feed that back anonymously to the
management board.

We would like to record the interview as it makes it easier for us to concentrate on the
conversation and not on the note taking. We hope this is ok for you.

We will not use any personal data, e.g. associated with your person, for the report; our analysis is
on an organizational level and we will summarise the results of these interviews in our report.

If you want to read a summary of the �rst series of interviews that we conducted end of 2019, you
can take a look at:
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https://docs.google.com/document/d/1q616hp35e4_lsoxMncRwQLho58rSux3tx_X5o9g1THI
/edit#heading=h.w6nuy3nqz7h

Leading questions

1. Have you seen any direct bene�ts from participating in the project so far?

2. Has the importance of Citizen Science in your organization changed in the last year?
(Has it increased or decreased? Is it already widely applied? Is there institutional support
such as a central o�ce supporting CS? Is it visible across your organization? Or is it
rather a niche aspect that not many are aware o�?)

3. Do you think that any change at institutional level is due to your participation in the
project?

4. What kind of impact do you expect for the last project year from your participation in
the project? At institutional level, at local, regional, national level?

5. Has the importance and visibility of Citizen Science in your region or country changed
in the last year? E.g. in terms of national activities across institutions, events, a national
platform for CS, etc.?

6. Are you promoting Citizen Science towards speci�c stakeholders? Which ones?

7. What are your experiences with the platform so far? Are you using and promoting the
EU�Citizen.Science platform actively? Is there anything planned for the last project year?

8. What works well and what does not work so well for you in the project currently? Any
su�estions for possible improvements?

10.4 Final partner survey Year 3

Final Partner Questionnaire

Introduction
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�e aim of this �uestionnaire is to follow up on the interviews from 2019 and 2020 to capture
your institutional commitment to citizen science and the impact that may have arisen from your
participation in the project. Such impact can be at organizational level, but also regional or
national.

Please be as speci�c as possible in your answers and feel free to discuss your answers internally
with colleagues. �is �uestionnaire is very important for the �nal impact assessment of the
project!

Please enter the name of your organization:

1. Organizational impact

1. Have you seen any direct bene�ts from participating in the project? And if yes, which
ones? Can you brie�y describe them?

2. Has the importance of Citizen Science in your organization changed in the last year?
(Has it increased or decreased? Is it already widely applied?)

3. Have you noticed any organizational change towards Citizen Science in your
organization over the last 3 years? Please consider the 4 aspects below and add to each
of them any changes you may have noticed in your organization:

3.1.Research (e.g. growing number of Citizen Science projects, methods, publications,
new contacts with other organizations and people in the �eld of Citizen Science,
growing number of re�uests for proposals, a newly gained expertise, etc.)

3.2. Education and awareness (e.g. speci�c training on Citizen Science methods,
outreach and communication activities, etc.)

3.3. Support resources and infrastructure (e.g. internal funding schemes for Citizen
Science, a support o�ce/team for Citizen Science activities, technical tools to be
used for Citizen Science activities, etc.)

3.4. Policy and assessment (e.g. Citizen Science as part of your organizations research
strategy, Citizen Science and public engagement as part of the researchers
assessment scheme, etc.)

4. Do you think that any change at organizational level is due to your participation in
the project? Please tell us why or why not.

5. How would you summarize the most important impact of the project on your
organization?
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2. Local, regional, national impact

6. Have you notice any change regarding the importance, support for and visibility of
Citizen Science at local, regional, or national level over the last three years? Please let
us know why or why not.

7. Are you aware of speci�c national activities across institutions, events, a national
platform for CS, etc. that have emerged in the last 3 years?

8. Do you think that any change at local/regional/national level has bene�ted from your
participation in the project? Please tell us why or why not.

9. Do you have any other comment about the impact that the project had at
institutional, political, social or economic level? Please add any comment you may
have.
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