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BESPOC: Broad Engagement in Science – Point of Contact
(Potentially) comprises:
An online hub/website 
• To share institutional goals/policies
• To highlight CS projects
• To provide templates for CS skills/tasks, frameworks for

partnerships, etc.
A service desk
• To be an actual ‘point of contact’
• To answer questions
• To act as liaison/intermediate (within and outside) 
A tool for communication (and marketing)
• To reach out
• … and to stay in touch
A pool of knowledge and expertise
• To help out

A (Citizen Science) single point of 
contact for both researchers and
citizens, as well as for other parties
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Strategic Direction LIBER Workgroup CS: ‘Single point of contact’

Goal
Deliver a template (or suite of templates) with accompanying 
advocacy for “Single CS Contact Point”… 
…that could (but not necessarily should) be implemented in 
research libraries/Research Support teams.

LIBER CSWG suite of templates for:
￮ Creation of a BESPOC at a university

￮ Website: portal and (online) service desk set-up

￮ Content templates

￮ (Courses) 



libereurope.eu
CC BY

Creation of a BESPOC: Goal & Scope

What sort of BESPOC do you want to be?

• Intermediary
￮ Forwarding service

￮ Rights and responsibilities

• Independent service
￮ governance, legal backing & finance

• Focus on citizens and/or scientists?

• Library-driven or library participation
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BESPOC at the library?

Pro’s Cons

• Independent of departments, and for all 
departments

o Large network

o Ideal intermediary

• Already serves as support hub

o Open Science

o For researchers, students & non-
academics

• Social role within (academic) community 
(link with public libraries?)

• No OS or similar team, related 
goals and/or capacity

• Traditional Image of library

• Competing/parallel services 
within university and/or 
departments are a more suitable 
candidate
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Deliverables: People & networks

• Work group for overall scope and goals
• Team for implementation, maintenance, service 

desk
• Networks for expertise and visibility
• Templates for cooperation with other 

departments/services
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Deliverables: Portal/website

Service desk
• Forwarding to relevant services/contacts 
• (basic) communication

o Email (check & answer)
o Sharing news

o A portal for people to get in touch

Website
• Basic info on CS and BESPOC
• Best practices
• FAQ
• Templates, polices, etc
• Contact page
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Deliverables: Portal/website
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Deliverables: content & infrastructure templates

• Templates on data gathering, data 
curation, approaching interested 
parties/citizens, ethics, legal matters, 
checklists, funding 
opportunities/crowdfunding, etc.

• Template/criteria for tool/app curation

• Information/CS Skills courses (for 
researchers/citizens)

• Train-the-trainer courses
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