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Executive Summary
The main goal of the Task 4.4 (Citizens and their health) of the ClairCity project is to empower
citizens to better understand the specific challenges of their hometown and the opportunities
their city already offers, and to engage them into moving towards a sustainable future, including
reduced pollutants emissions and carbon footprints, improved air quality and decreased health
risks.
Under Task 4.4.2 (Competition for schools) the main target audience are schoolchildren. The
activity builds on the action competence approach of environmental education. The goal of the
activity is to engage interested school children to act towards good environment, low carbon
emission, healthy city, health promoting school and healthy home environment. The activity is
called ‘My City, My School, My Home’.
The selected school teams need to collect data on their city, their school and their own housing,
transport, food consumption and environment to be able to decide on measures for a change
towards smart consumption, good environment, reduced emission and healthy lifestyle. The
activity will be implemented mainly by an online tool. This interactive software can serve as a
useful education tool.
In this deliverable we describe the two main elements of the Schools Competition Task
‘guidelines and supporting documents’ and ‘software development’. This deliverable, currently
in ‘alpha’ version, will be refined following testing (in two schools in Hungary) and based on
the tests and specific situation in the ClairCity case study cities and regions, the guidelines
and supporting documents can be optimized per city and the online tool may be updated.
Guidelines and supporting documents:
The concept and guidelines for the Schools Competition have been developed by REC for
partners to use (see Chapter 1). The concept and plan have been fine-tuned several times
based on discussions with the partner cities. The main discussion points, besides the details
of the software, were the age range of children, the techniques to be used to involve schools
and the timing. For helping the project partners, REC developed a summary description for
schools and a poster to be sent to schools (see Chapter 2). According to the plans the cities
and city buddies will approach the schools in first half of 2018. After the release of the software
(April 2018), schools have to implement the competition in the school year 2018/2019.
Besides this, experts from REC and UWE, developed an after competition evaluation survey
template (see Chapter 3) and also the relevant ethics consent documents (see Chapter 4).
Software development
The core element of the task is the development of the software. For this, the project team in
REC carried out a tendering procedure in order to subcontract an external company to develop
a web-based interactive software for schools. REC selected the company Progressive Studio
Ltd. The software is launched in April 2018, as planned, to support the school competition
which will be rolled out across the cities / regions to align with school term times and curricular
activities. The User Manual of the interactive web surface (Chapter 5) and some snapshots of
the webpage (Annex I) are also part of this deliverable.
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1 Guidelines for the cities/regions
1.1 Concept of the school competition
Competition for Schools connect the environment of the city, the school and the home.
The selected schools of the city/region will participate in the school competition. The school
teams will use a web based interactive game.
The school teams will collect environmental and health data from the city, the school and the
home. The collected data will be inserted to the web based interactive software which will show
how the city looks like nowadays. Then the teams will decide on potential measures to change
the future, based on which the software will show the possible future of the ‘Clean air and
healthy city’ in 2030 and 2050.
The best/sustainable ‘Clean air and healthy city’ cityscape will be used to evaluate the results
of the participating school teams.

1.2 How to select the schools for the competition?
The schools will be selected by the cities/regions in cooperation with the WP4 leader.
The students with the age of 13-16 can form groups for participation in the competition.
(Original proposal was age 14-16 but some cities expressed the need to move to 13-16 due to
the school system in the country). It is expected that 10-15 school teams will be selected for
participation per city/region. One team should consist of around 5 pupils, with a maximum
number of 10.
Promotion of the school competition will be done with the help of the cities/regions. One of the
useful tool for promotion of the competition is the Poster about the ClairCity school competition.
The posters can be put on the information table in the schools.
Each school with the team will apply for participation in the competition via a standard
application form.
The application process, the content and format of the poster and the application form are
developed by the WP4.4.2 leader (REC) in English and are to be translated into national
languages by the city buddy/cities/regions.
The school team selection will be implemented by the city/region.

1.3 Tasks for the school teams
The participating school teams will collect data
•
•
•

on their city energy use, transport and air quality
on their school energy use, transport and air quality
on their own housing, transport, food consumption and health
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REC will provide the format for the data collection (Excel) that will be incorporated into the
software.
The interactive software will process the collected data by the school teams as entry data and
calculate the overall air quality, health impact and carbon footprint.
The online tool will offer potential measures for the participating groups towards the future
smart consumption, good environment, reduced emission and healthy lifestyle. Teams will
decide on selecting or dropping measures. Based on this future cityscapes will be created.
The evaluation of the school competition is based on the followings:
•
•
•

the data collected by the school team
the selection of future measures
the short explanation on decesions given by the Teams.

The awarding process can differ between cities. Where possible an attractive prize will be
available to promote participation. Ideas for the prize: a visit to a National Park in the country
or an interesting environmental organisation, sport season ticket to swimming pool or other
sport center or other health related activity in the city/region, access to further educational
support and/or resources from local/project partners. Also presentation of their ideas on a
special occasion to the public or to city-officials can be part of the package.

1.4 Work plan for the WP4 coordinator and the cities/regions
•

•

•
•
•
•

•

•

REC completed the concept and the design of the Competition for Schools: My City,
My School, My Home. The concept includes the structure, the content elements,
timeframe for the development and implementation of the competition, and the visual
design. (July-Aug 2016, update Nov/Dec 2016, second update April 2017).
REC has circulated for feedback the concept and the design of the School competition
for the WP4 partners and cities. (Dec 2016/Jan 2017, circulation of the updated
document April 2017).
The detailed Competition design is translated to the national languages by the
partners/cities (6 languages including English). (May 2017 - optional).
The IT technical work of the web based competition (school game) is done by a
subcontracted organisation. Company selected and contracted by REC by April 2017.
Web surface development by April 2018.
The city buddy and city/region are responsible for the implementation: selection of the
school teams, running the Competition and deliver the feedback/outcome to the REC.
(From May 2018).
The city/region will design a prize for the winner school of the Competition with the city
buddy. The winner ceremony is organised by the city/region, maybe linked to the
ClairCIty City Day (indication: early 2019).
The overall results of the Competition is uploaded to the project website (by May 2019).
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2 Info sheet and application form for schools
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3 School Competition Post-participation Survey
ClairCity needs to evaluate how effectively it has achieved its aims over the course of the
project. In order to get information about the Schools Competition teacher participants and how
they found taking part we need to collect demographic information, as well as asking them
attitudinal questions.
Following participation in the competition, teachers will be sent an email asking them to
complete a review survey.
Researcher: Margarida Sardo
University of the West of England
margarida.sardo@uwe.ac.uk
www.claircity.eu
Thank you for taking part in the ClairCity Schools Competition. We would like to evaluate your
experience of the project through a short online questionnaire. Participation is voluntary.
The questionnaire will take about 10 minutes to complete. Data will be stored securely in
accordance with the terms and conditions of the 1995 EU Data Protection Directive. Your
answers will be anonymised and then grouped thematically with other respondents so they are
not identifiable to you. Overall outcomes from the evaluation will be published in an evaluation
report to the European Commission and communicated more widely where possible.
It is up to you to decide whether or not to take part. If you do decide to take part, please proceed
and complete the online questionnaire. This study was given ethics consent by the Research
Ethics Committee of the University of the West of England, UK researchethics@uwe.ac.uk .
1.

How did you enjoy working with the ClairCity project?
Really enjoyed it
Enjoyed it
It was OK
Didn’t enjoy it
Didn’t enjoy it at all

Other comments:

11

2.

How would you rate the following aspects of the ClairCity Schools Competition?
Very
good

Good

Poor

Very
Poor

Activity design
General
organisation
The materials
provided
Other comments:
3.
How useful were the activities in supporting your teaching about air pollution, carbon
emissions and health?
Very useful
Quite useful
Not very useful
Not at all useful
Please explain further:
4.

How successful do you feel the competition was in achieving the following aims?
Very
successful
Increasing your students’
awareness and knowledge of air
pollution, carbon emissions and
health?
Motivating your students to make
changes to their daily lives to
reduce air pollution and carbon
emissions?
Motivating your students to take an
interest in their city’s issues around
air pollution and carbon emissions?
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Quite
successful

Not very
successful

Not at all
successful

5.
Are you planning on doing anything to reduce air pollution and/or reduce carbon
emissions, as a result of participating in this ClairCity activity?
Yes
No
If Yes please give details:

If No, why not?
I haven’t thought about it
There is nothing I could personally change
I feel it’s too difficult to change
It’s up to local and national government to take action
Other: ___________________
6.
Are your students planning on doing anything to help reduce air pollutions and/or
reduce carbon emissions, as a result of participating in this ClairCity activity?
Yes
No
Don’t know
Please give details:

Demographics
We need to collect information on the teachers and school’s demographics.
Are you:

Male

Age (years):

Female
18-24

Prefer not to say

25-34

Teaching specialism:
School location:
Thank you for your time.
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35-49

50-64

65+

4 Ethics consent for participation
We will approach teachers or head teachers, inviting their participation in the competition. The
Participant Information Sheet (see below) can help to inform them. When they are enthusiastic
and want to particpate and when required (different per country) the teachers will sign an
Organisational Consent Form. Depending on the national sitution and the final details of the
competition/online tool, consent forms from parents could be required so we have developed
this (see 4.2).
Special attention will be given to offer participating schools not only extra educational
resources but also a very interesting and high quality informative package of information on
Climate Change, Air Quality and Health implications that can help them in their further work on
this topic.

4.1 Teachers’ Participant Information Sheet
Your school is being invited to take part in the ClairCity Schools Competition, a project and
research study. ClairCity is an innovative project involving thousands of people in cities across
Europe, enabling communities to decide the best local options for a future with clean air and
lower carbon emissions.
We would like to invite children from your school (13-16 year) to form teams (4-8 pupils per
team) to take part in our ClairCity Schools Competition. The teams will take part in a
competition to learn about air pollution, climate change, and health along with the barriers and
solutions to a future with clean air. Your pupils’ participation will enable us to develop different
futures for our cities that can eventually contribute to the policy outcomes of our project.
An attractive prize ....(to be adapted per country...) will be available for the winning team.
The goal of the activity is to engage interested school children to take action towards a good
environment, low carbon emission, healthy city, health promoting school, and healthy home
environment. The school teams will use a web based interactive game to develop a ‘Clean air
and healthy city’ plan. The school teams will collect environmental and health data from the
city, the school and the home. The collected data will be inserted to the web based interactive
software which will show the possible future of the ‘Clean air and healthy city’ in 2020, 2030
and 2050. The scoring of the best/sustainable ‘Clean air and healthy city’ plan in 2020, 2030
and 2050 will be used to evaluate the results of the participating school teams.
How the activities are integrated in your school (extra-curricular or not) can be arranged per
school. When/if required parental consent can be facilitated by the project.
All participation is voluntary and you will only be asked for a ‘light’ evaluation at the end .
Your school and pupils’ details will be processed by the ClairCity project in accordance with
the terms and conditions of the 1995 EU Data Protection Directive. All data will be anonymous
and stored securely and not make it available to any third party.
The competition outcomes can be made public to celebrate your school children’s
achievements. Overall results (no personal/detailled information) from the competition will be
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published in reports to the European Commission and on our website www.claircity.eu, and
through wider media.
If possible and permissable with the winners we will try to set up a promotional opportunity for
the award ceremony.
It is up to you to decide whether or not to take part in the competition. You can withdraw your
participation from the project at any time. This study was given ethics consent by the Research
Ethics Committee of the University of the West of England, UK researchethics@uwe.ac.uk.
Please do ask us if there is anything that is not clear or if you would like more information,
using the details above.
ClairCity Project has received funding from the European Union’s Horizon 2020 research and
innovation programme under grant agreement No. 689289.
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Researcher: <local contact person> and Dr Eva Csobod
ecsobod@rec.org
www.claircity.eu

ClairCity: Citizen Led Air Pollution Reduction in Cities
Teachers’ Consent Form
I have read the information on the Participant Information Sheet and consent to
students from my school being contacted about the ClairCity Schools Competition.
I understand the competition winners could be celebrated publicly.
I understand we are free to withdraw from the project up at any time.
I understand I will be asked to complete an online questionnaire when the competition
finishes.

Name
Position
Signature of Participant
Date

Name
Signature of Researcher
Date
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4.2 Parent Participant Information Sheet
Your child is being invited to take part in the ClairCity Schools Competition, a fun way to learn
about climate and air quality. ClairCity is an innovative project involving thousands of people
in cities across Europe, enabling us all to decide the best local options for a future with clean
air and lower carbon emissions.
We would like to invite your child to take part in our ClairCity Schools Competition. All
participation is voluntary. Teams of four to eight children will take part in a competition to learn
about air pollution, climate change and health, along with the barriers and solutions to a future
with clean air. Your child’s participation will enable us to develop different futures for our cities
that can eventually contribute to the policy outcomes of our project.
The goal of the activity is to engage interested school children to take action towards a good
environment, low carbon emission, healthy city, health promoting school, and healthy home
environment. The school teams will use a web based interactive game to develop a ‘Clean air
and healthy city’ plan. The school teams will collect environmental and health data from the
city, the school and the home. The collected data will be inserted to the web based interactive
software which will show the possible future of the ‘Clean air and healthy city’ in 2020, 2030
and 2050. The scoring of the best/sustainable ‘Clean air and healthy city’ plan in 2020, 2030
and 2050 will be used to evaluate the results of the participating school teams.
Children will participate in the project .......(adapt per school/country...). As such, we need your
consent for your child to take part, as well as their own agreement.
Your child’s details will be processed anonymously by the ClairCity project in accordance with
the terms and conditions of the 1995 EU Data Protection Directive. We will hold their data
anonymous and securely and not make it available to any third party.
The competition outcomes can be made public to celebrate your school children’s
achievements. Overall results (no personal/detailled information) from the competition will be
published in reports to the European Commission and on our website www.claircity.eu, and
through wider media.
If possible and OK with the winners, we will try to set up a public moment for the price
ceremony.
It is up to you to decide whether or not you want your child to take part in the competition. You
can withdraw your participation from the project at any time. This study was given ethics
consent by the Research Ethics Committee of the University of the West of England, UK
researchethics@uwe.ac.uk.
Please do ask us if there is anything that is not clear or if you would like more information,
using the details above.
ClairCity Project has received funding from the European Union’s Horizon 2020 research and
innovation programme under grant agreement No. 689289.
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Researcher: <local contact person> and Dr Eva Csobod
ecsobod@rec.org
www.claircity.eu

ClairCity: Citizen-Led Air Pollution Reduction in Cities
Parent Participant Information Sheet

Your child is being invited to take part in the ClairCity Schools Competition, a project and
research study. Please do ask us if there is anything that is not clear or if you would like
more information, using the details above.
ClairCity is an innovative project involving thousands of people in cities across Europe,
enabling us all to decide the best local options for a future with clean air and lower carbon
emissions.
We would like to invite your child to take part in our ClairCity Schools Competition. All
participation is voluntary. Teams of five-ten children will take part in a competition to learn
about air pollution, climate change and health, along with the barriers and solutions to a
future with clean air. Your child’s participation will enable us to develop different futures for
our cities. This will inform the development of the project and eventually contribute to the
policy outcomes of our project.
The goal of the activity is to engage interested school children to take action towards a good
environment, low carbon emission, healthy city, health promoting school, and healthy home
environment. The school teams will use a web based interactive game to develop a ‘Clean
air and healthy city’ plan. The school teams will collect environmental and health data from
the city, the school and the home. The collected data will be inserted to the web based
interactive software which will show the possible future of the ‘Clean air and healthy city’ in
2020, 2030 and 2050. The scoring of the best/sustainable ‘Clean air and healthy city’ plan in
2020, 2030 and 2050 will be used to evaluate the results of the participating school teams.
Children will participate in the project in their own time and this will contribute to their
development and curriculum learning. As such, we need your consent for your child to take
part, as well as their own agreement.
Your child’s details will be processed by the ClairCity project in accordance with the terms
and conditions of the 1995 EU Data Protection Directive. We will hold your data securely and
not make it available to any third party unless permitted or required to do so by law.
The competition outcomes will be publicised to celebrate the school children’s
achievements. Overall outcomes from the competition will be published in reports to the
European Commission, on our website www.claircity.eu, and through wider media.
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4.3 Pupil Participant Information Sheet
You are invited to take part in the ClairCity Schools Competition, a fun way of learning more
about Climate and Air Quality. ClairCity is an innovative project involving thousands of people
in cities across Europe, enabling us all to decide the best local options for a future with clean
air and lower carbon emissions.
The schools competition involves teams of four to eight children recording information about
air pollution, climate change and health in your local communities. You will then use this
information to enter an online game to design a ‘Clean air and healthy city’ plan up to the year
2050. The best team will.....(award to be adapted per city....)
You will participate in the project with your school and with some support from your teacher.
It is up to you to decide whether or not you want to take part in the competition. You can
withdraw your participation from the project at any time.
This study was given ethics consent by the Research Ethics Committee of the University of
the West of England, UK researchethics@uwe.ac.uk.
Your details will be anonymous and securely processed by the ClairCity project in accordance
with the terms and conditions of the 1995 EU Data Protection Directive. We will hold your data
anonymous and securely.
Please do ask us if there is anything that is not clear or if you would like more information,
using the details above.
ClairCity Project has received funding from the European Union’s Horizon 2020 research and
innovation programme under grant agreement No. 689289.
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Researcher: <local contact person> and Dr Eva Csobod
ecsobod@rec.org
www.claircity.eu

ClairCity: Citizen-Led Air Pollution Reduction in Cities
Pupil Participant Information Sheet

You are being invited to take part in the ClairCity Schools Competition, a project and
research study. Please do ask us if there is anything that is not clear or if you would like
more information, using the details above.
ClairCity is an innovative project involving thousands of people in cities across Europe,
enabling us all to decide the best local options for a future with clean air and lower carbon
emissions.
The schools competition involves teams of five-ten children recording information about air
pollution, climate change and health in your local communities. You will then use this
information to enter an online game to design a ‘Clean air and healthy city’ plan up to the
year 2050.
You will participate in the project in your own time, although this contribution will be
celebrated in your school community.
Overall outcomes from the competition will be published in reports to the European
Commission, on our website www.claircity.eu, and through wider media.
It is up to you to decide whether or not you want to take part in the competition. You can
withdraw your participation from the project up until the competition has finished in your
school. This study was given ethics consent by the Research Ethics Committee of the
University of the West of England, UK researchethics@uwe.ac.uk.

Your details will be securely processed by the ClairCity project in accordance with the terms and conditions of the
1995 EU Data Protection Directive. We will hold your data securely and not make it available to any third party
unless permitted or required to do so by law. ClairCity Project has received funding from the European Union’s
Horizon 2020 research and innovation programme under grant agreement No. 689289.
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5 User Manual (alpha version, to be adapted)
5.1 Introduction
The ClairCity Interactive Cityscape is a questionnaire about the habits of students and schools.
Starting from their own hometown’s current state, they can accept or reject suggested
measures and interactively explore what consequences it might bring to their home, school
and city.

5.2 Glossary
Questionnaire: The questions for the students that the interactive cityscape is based on. Each
question contributes to „today’s cityscape” in a way that is relevant to the effects of the answer
that the students have chosen.
Measures: Students decide whether to accept or reject proposed measures, based on the
best practices and planned regulations for 2030 and 2050. Answering these questions with a
‘yes’ or a ‘no’ gives a score that alters the interactive cityscape in a positive or negative
direction.
Eco-points: There are three categories of points – Climate change, Air quality and Health.
Every answer has a score for the category that is most influential on. After completing the
questionnaire, each team will acquire a score based on the answers they had given. The
interactive cityscape graphics are generated based on these scores. The ‘yes’ / ‘no’ answers
for the measures also have Eco-points, and they alter the future cityscapes as well in the
‘Measures’ phase.
Token: A secret key for team identification. Uniquely generated for every team. This key is
integrated to the direct link given to the teams by email, and this key grants access only to the
team’s own questionnaire. (So, even if someone guesses another team’s name, they are still
unable to see or modify their questionnaire.)

5.3 Pre-registration
5.3.1 Creating schools
Teams send their application forms (on paper) back to REC with the following information:
•
•
•
•
•

Team name
An email address for the team
School (the team belongs to)
City (the team belongs to)
Students (optional, can be entered later)

When creating a team, the following information can be entered, selected or modified.
•
•
•

Name of school
City
Email
22

•
•

Contact person’s name (optional)
Contact person’s phone number (optional)

Teams cannot be created without creating a school beforehand.

5.3.2 Creating teams
On the panel Dashboard click on ‘Add new team’ to create a new team.
•
•

Add a new page: enter the team name.
URL-appendix: the team’s url is generated automatically from the entered team name.
Tip: Check for anything offensive that might appear here due to the conversion to
lowercase, English alphabet-only format – punctuation, or vowels with long accent mark
on them might be omitted.

When the team is created, on the panel you can read and/or modify the following information
for the team.
•

•

•
•
•
•

Token: this cannot be changed. This is the secret key for identification – it is unique for
every team. Since there is no login procedure, this key grants access to the team’s
questionnaire only if they come from the link that is sent out to the team’s email address.
City: After saving the team with the ‘Save’ button on the bottom of the page, this readonly field will display the city of the school that is selected next to it. It will appear on
the interactive cityscape.
School: Select the appropriate from the previously added schools.
Team name: Has to be unique. This will identify the team in the reports.
Language: The language can be set here.
Status: A team can have the following status.
- Incomplete: This is the initial status. The team is not active, but all changes
are saved. No notifications will be sent in this phase until the status is changed.

23

-

•
•

•
•

Verified (Questionnaire email sent): When switched to this status, an email
is sent with the link to the team’s email, and the team is activated. The link for
the team will point to the Start page. The team stays in this state until they
submit their questionnaire. Until then, their eco points or any modification to the
list of the participating students are not saved.
- Questionnaire submitted: After a team saves its progress on the
questionnaire, the same link that they received in the email will point to the
interactive cityscape. They can answer the measures and see their progress on
the cityscape.
- Measures submitted: When the team sends in their answers on the measures,
their progress will be locked, and they will see the ‘Success’ page. They can
revisit their cityscape and see their answers, but they will not be able to change
anything.
Team’s contact email address: Notifications (including the link to the questionnaire)
will be sent to this address.
Students: (optional) The participants can be entered based on the paper application
form. This can be added or edited by the students themselves (if needed) at the start
of the questionnaire, and will be locked after submitting the form.
Team leader name (optional)
Team leader phone number (optional)

REC creates the team on the panel. When all necessary fields are filled, the status can be set
from „Incomplete” to „Verified”. Note: when the team status is changed, the email with the link
to the questionnaire is sent out automatically and immediately!

5.3.3 Managing the info about the teams
The status of a team should never be manually changed. It is still available as an option to
provide some control over the team’s progress if something goes wrong, e.g. posting a score
by mistake, or an unforeseeable system or browser error. Otherwise it would only be available
for developers to change the progress.
All other team information can be changed on the go, although it has to be done with caution.
For example, adding another participant after the questionnaire is completed will significantly
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decrease the score of the team – as the system will think the points that the team has scored
so far has to be divided between more participants, despite those added later did not provide
any answers, thus no additional points are scored.

5.3.4 Editing questions and measures
The same has to be said about the questions and measures. They can be edited from the
panel, but should not be changed unless absolutely necessary. The scores are not stored, only
the answers – and score is calculated live to give equal chance to all the teams who have
answered the questionnaire. The reason for this is that if the scoring changes, the points would
be recalculated – as every team would receive their scores from the same scoring system, no
matter how many points were set in the system at the time that they had filled out the
questionnaire.
The points system is fine-tuned and calibrated for the optimum playing experience. Adding or
removing questions or measures risks breaking the scoring system. Another reason why the
questions and measures should not be changed is that they have to be translated to every
language at the same time – if not, we risk showing a different set of questions to teams with
different languages. If this happens, the team has to be put back manually to a previous stage
in the game, they have to start from a previous step, and their progress (including their answers
and the team participants) will be lost.

5.4 Team flow
Introducing the interactive cityscape by reviewing a team’s journey.

5.4.1 Preparation
Teams send their registration on paper, and they get the questions and possible answers of
the questionnaire back to prepare. They review the questions and research for the answers
beforehand. They decide (or create) the email address they are going to use for the project.
They check the terms, pose their questions and discuss them with their teachers and parents
if needed.

5.4.2 Registration
The students assemble, and the team opens the questionnaire from the link that is sent to the
team email address. By clicking ‘Start’ they enter the registration step. The students review
their names and proceed (as most of them will be entered already through the registration
process). If someone is not present, they can remove the missing team member. The names
are not saved until they submit their answers for the questionnaire! If they quit the
questionnaire before saving, the link will take them to the registration next time, and they have
to start all over again.
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5.4.3 Questionnaire
The ‘Questions about your home’ section have to be answered by every student individually.
Based on the participants’ list that they reviewed in the previous step, everyone has their own
set of answers that they can select, and their names will be indicated above the answers in a
bold green font. Note: it does not matter how many students fill in the form. The points score
will be calculated and averaged based on the number of students, so there is no advantage
for more populous teams. The ‘Questions about your school’ and ‘Questions about your city’
sections are answered together, with one answer option for the whole team. Submitting the
questionnaire locks the team’s participants list and moves the team on to the interactive
cityscape.
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5.4.4 Interactive cityscape
The cityscape consists of three main areas: Climate change, Air quality and Health. The state
of environmental elements (like trees and lakes) symbolise Climate change, the clouds
symbolise Air quality, and the people of the city show the state of Health.

There are three „info boxes” for the three indicators that provides additional information for the
students. These comments can be read by clicking on the yellow exclamation mark icons.
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5.4.5 Measures
Clicking on the ‘Change the future’ button, a full-screen modal appears where the students
accept or reject the measures. For every question, more information is provided when the
‘Read more’ link is clicked. They can restart the measures form unlimited times. The effect of
the answers can be previewed (see: next step) before submitting the answers for the
measures, so the teams can experiment with the various solutions before committing
themselves and sending in their answers.
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5.4.6 Future cityscapes
After clicking on the ‘See our future’ button
they can toggle three versions of their
cityscape with the three buttons on the top
of the page. The first is ‘Today’ that is
based on their questionnaire. The second
is ‘2030’, based on the short-term effects
of the measures they accepted or rejected.
The third is ‘2050’ that shows the longterm effects of the measures. When the
measures are restarted, the cityscape will
be updated according to the last set of
answers. When the students are happy
with the results, they can save and lock the
measures by clicking on the ‘Finish the
questionnaire’ button.

5.4.7 Success
This submits the answers and shows the
‘Success’ page with additional information
on how to progress with the project (e.g.
sending a written letter on the experience,
summarising the strategy to make their city
better etc).

5.4.8 Product „afterlife”
The interactive cityscape can be revisited anytime after the answers were submitted. The link
that the team was sent after the registration takes the team back to their cityscape after it has
all been completed, and shows all the answers and measures they’ve completed can be seen
here for later referencing. Their performance will be summarised in percentages, based on
how they selected the measures, and how much they’ve improved the three indicators (Climate
change, Air quality and Health) of their city.
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5.5 Backoffice panel
5.5.1 Authentication
The panel login can be accessed under the ‘school.claircity.eu/panel’ address.

Different user roles can be created, that have unique limitations – for example, a group can be
created who can only access teams and schools, but another might be able to access only the
reporting side.

5.5.2 Translation
If someone has translation duties, the interface can be found in ‘Site options’. This page can
be accessed through opening the „hamburger” menu on the top left of the page, and clicking
on ‘Site options’. The content language can be set at the top right corner. Selecting a language
means that the content will be saved to the selected language. The language of the interface
(the backoffice panel) is always English, the selector at the top right changes the
content language!
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5.6 Reporting – listing teams and scores
On the „Teams” page in the backoffice panel, there’s a link to the live reports of the teams’
results.

It opens in a new window, and it lists all the teams’ scores with the following information:
•
•
•
•

City
School
Team name
Scores (questionnaire points, improvement % for all stages and indicators)

The list can only be ordered by the parameters listed above in the bullet points. The data
can also be filtered by city and school – making it easy to see the best teams in a school (see
illustration below) or in a city, or find the overall best scores for any team.
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Annex I. Snapshots of the online interface
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