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This spreadsheet contains an analysis of a whitelist comprising 153 entries issued by the Home Department, Government of Jammu and Kashmir on 18 
January 2020: https://www.scribd.com/document/443380803/Temporary-Suspension-of-Telecom-Services#download&from_embed. The department 
issued an order with the accompanying whitelist in response to a Supreme Court judgement dated 10 January 2020 (Anuradha Bhasin vs. Union of 
Indian and Ors.) directing the Government of India to review the blanket suspension of Internet services in Jammu and Kashmir since August 2019.
  
The empirical analysis was conducted by Rohini Lakshané and Prateek Waghre on 22 and 23 January 2020, IST. A Chrome browser extension was 
used to simulate access to only the URLs mentioned in the government order.

Legend
Duplicate entry
Invalid URL/ Inconclusive entry/ Indeterminate URL
No URL specified/ No qualifying information about the whitelisted entry

NA Not applicable

The results have been logged and categorised according to this schema:
Testing on an unrestricted connection

Is the URL accessible?

This column logs the results of a preliminary check for URLs that lead to error messages, such as broken links and 
websites/ webpages that are misconfigured. 

The results are categorised as:
Yes: The URL is accessible

Invalid URL; Duplicate URL; No URL specified; Inconclusive entry/ Indeterminate URL: The URL or whitelist entry 
are not accessible for reasons described above.

Does the URL redirect 
to another? The column indicates whether a URL redirects to another URL by default. Categorised as: Yes/ No



Redirects to

This column specifies the redirect target URL, if it exists. 

Categorised as:
No redirect

https: The initial URL on the whitelist either contains http or no protocol is specified. It redirects by default to its https 
version, with the rest of the URL being identical. E.g., www.moneycontrol.com on the whitelist redirects by default to 
https://www.moneycontrol.com.

<URL>: The initial URL on the whitelist redirects by default to a URL with a different path or prefix. In such cases, 
the redirect target URL is specified here. E.g., https://www.icicidirect.com redirects to https://www.icicidirect.
com/idirectcontent/Home/Home.aspx

Remark/ observation Observations based on the testing so far.

Whitelist testing

Page Layout

This column logs how the page appears visually to the viewer. Classified as either Intact or Broken.
Intact - The website was visually identical with and without the whitelist restriction in place. 
Broken - Its appearance was significantly altered when accessed with the whitelist restrictions. 
Inaccessible due to redirects - The website automatically redirected to another domain which was not on the 
whitelist. No further analysis was possible in such cases.

Images Loading?

Categorised as Yes/ No/ Partial. 
Yes - All Images appeared on the website even with the whitelist restrictions. 
No - No images appeared on the website with the whitelist restrictions.
Partial - Some images on the website loaded with the restrictions.

Has sign-in?
This column logs whether the website provides its users with an option to sign-in for its services or for personalised 
content. Categorised as Yes/ No.

Sign-in Section 
Visible?

Is the sign-in page accessible or is the sign-in section on the website functional with the whitelist restrictions in 
place? 
Yes - Sign-in page was under the whitelisted domain OR Sign-in section of the website was responsive even if the 
page layout was broken
No - Sign-in required accessing a non-whitelisted domain OR Sign-in section of the website was non-responsive.
Partial - The website provided 3rd Party Authentication options via Facebook/Google etc which were not accessible.
Note: The actual sign-in process was not tested for every website. There is potential for additional website failures if 
this process relies on calls to non-whitelisted domains.



Other Functions 
Affected?

A subjective assessment of whether other parts of the website were impacted by the whitelisting restrictions. If any 
were found, these were listed in the ‘Specify’ column. This assessment should be considered indicative and not 
exhaustive.

Practically Usable?

A subjective assessment of whether the website could still be used or not.
Yes - Main features were not affected OR The website offered limited functionality that wasn’t impacted.
No - Website is unusable as main features are not functional OR Visual elements were missing/broken such that it 
could not be used in any meaningful way.
Partial - Some features (mainly informational) were still functional



Testing on an unrestricted connection
Whitelist testing

Website Appearance Functionality

S No
Entries/ URLs from the whitelist

Field (as 
specified in 
whitelist)

Is the URL 
accessible?

Does the URL 
redirect to 
another? Redirects to Remark/ observation Page Layout

Images Loading?
 (Y/N/Partial)

Has Sign-in? 
(Y/N)

Sign-in section accessible?
(Y/N/Partial)

Other functions 
affected? (Y/N/Partial)Specify Practically Usable?

1 https://www.google.com > gmail Mail Invalid URL Correct URL: https://www.
google.com/gmail Invalid

2 https://in.mail.yahoo.com Mail Yes No No redirect Broken No Yes No Yes All links fail No

3 https://mail.rediff.com Mail Yes Yes https://www.rediff.com

Correct Rediffmail URLs: 
https://mail.rediff.com/cgi-
bin/login.cgi (free users); 
https://businessemail.rediff.
com/?sc_cid=ushome 
(business users) Inaccessible due to redirects NA NA NA NA NA No

4 https://outlook.live.com Mail Yes Yes
https://outlook.live.
com/owa/ Broken No Yes No Yes All links fail No

5 www.paypal.com Banking Yes Yes
https://www.paypal.
com/in/home Broken No Yes No Captcha images blocked No

6 www.moneycontrol.com Banking Yes Yes https Broken No Yes No Yes

Sign up not possible.
Portfolio's inaccessible
News content is partially 
readable. Partially

7 www.policybazaar.com Banking Yes Yes https Intact Yes No NA Yes Most links on homepage fail. No

8 www.westernunion.com Banking Yes Yes

https://www.
westernunion.
com/in/en/home.html Intact Yes Yes Yes Yes

About, Corporate, Investor 
Relations pages etc not 
working.
Unable to verify if transactions 
are working. Partially

9 www.paisabazaar.com Banking Yes Yes https Broken No Yes No Partially
10 www.bankbazaar.com Banking Yes Yes https Intact Yes Yes Partially Partially

11 www.rbi.org.in Banking Yes Yes https Intact Yes No NA Yes
Document downloads not 
working Partially

12 https://www.Hdfc.com Banking Yes No No redirect

URL of HDFC Personal 
banking: https://www.
hdfcbank.com. This is not 
whitelisted and will not work. Intact Yes Yes No Partially

13 https://www.Jkbankonline.com Banking Yes No No redirect Intact Yes Yes Yes Yes
Support, Feedback, Bill Pay, 
Tax Pay sections inaccessible. Partially

14 https://www.onlinesbi.com Banking Yes No No redirect

SBI Personal banking login 
URL: https://retail.onlinesbi.
com. This is not whitelisted 
and will not work. Intact Yes Yes No No

15 https://www.icicibank.com Banking Yes No No redirect

ICICI Bank Personal banking 
login URL: https://infinity.
icicibank.com which will not 
work. Intact Yes Yes No No

16 https://www.axisbank.com Banking Yes No No redirect

Axis Bank Personal banking 
login URL: axmob.axisbank.
co.in which will not work Intact Yes Yes No No

17 https://www.pnbindia.in Banking Yes No No redirect
Personal banking login page 
inaccesible (www.netpnb.com) Intact Yes Yes No No

18 https://www.hdfcsec.com Banking Yes No No redirect
Login page inaccesible: https:
//ntrade.hdfcsec.com Yes Yes No No

19 https://www.icicidirect.com Banking Yes Yes

https://www.icicidirect.
com/idirectcontent/Home
/Home.aspx

Login page inaccesible 
(secure.icicidirect.com) Intact Yes Yes No No

20 www.unacademy.com Education Yes Yes https Inaccessible due to redirects NA NA NA NA NA No
21 www.byjus.com Education Yes Yes https://byjus.com/ Inaccessible due to redirects NA NA NA NA NA No

22 www.indiaresults.com Education Yes Yes
https://www.indiaresults.
com/select-state.htm Intact Yes No NA Yes

State selection redirects to 
domain that is not whitelisted, 
therefore pretty much 
inoperable. No

23 www.gktoday.in Education Yes Yes https Intact Yes Yes Partially Yes
Some redirects to currentaffairs.
gktoday.in which is inaccessible Partially
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Testing on an unrestricted connection
Whitelist testing

Website Appearance Functionality

S No
Entries/ URLs from the whitelist

Field (as 
specified in 
whitelist)

Is the URL 
accessible?

Does the URL 
redirect to 
another? Redirects to Remark/ observation Page Layout

Images Loading?
 (Y/N/Partial)

Has Sign-in? 
(Y/N)

Sign-in section accessible?
(Y/N/Partial)

Other functions 
affected? (Y/N/Partial)Specify Practically Usable?

24 www.wikipedia.org Education Yes Yes https

Kashmiri Wikipedia: https://ks.
wikipedia.org. English 
Wikipedia: https://en.
wikipedia.org. Items uploaded 
to the media repository and 
interlinked in the wiki may not 
work -- commons.wikimedia.
org Intact NA NA NA NA NA No

25 www.udemy.com Education Yes Yes https Intact No Yes Yes Yes Video content not loading No
26 www.github.com Education Yes Yes https://github.com/ Inaccessible due to redirects NA NA NA NA NA No

27 www.stackoverflow.com Education Yes Yes
https://stackoverflow.
com/ Inaccessible due to redirects NA NA NA NA NA No

28 www.sciencedirect.com Education Yes Yes https Broken No Yes Yes Yes Support Section Inaccessible Partially
29 www.nature.com Education Yes Yes https Inaccessible due to redirects NA NA NA NA NA No

30 www.elsevier.com Education Yes Yes https Broken No Yes No Yes
Transaction, Support pages 
inaccessible. No

31 www.springer.com Education Yes Yes
https://www.springer.
com/gp Broken No Yes No No

32 www.damsdelhi.com Education Yes Yes https Intact Yes Yes No Yes

Most information is on other 
subdomains which are not 
whitelisted No

33 www.pathfinderacademy.in Education Yes Yes https Intact Yes No NA Yes
34 www.britannica.com Education Yes Yes https Intact No Yes Partially Yes Video content not loading Yes

35 www.mciindia.org Education Yes Yes
https://www.mciindia.
org/CMS/ Inaccessible due to redirects NA NA NA NA NA No

36 www.indiankanoon.org Education Yes Yes https://indiankanoon.org/ Inaccessible due to redirects NA NA NA NA NA No
37 www.madeeasy.in Education Yes Yes https Intact Yes Yes No Yes Most links not functional No
38 www.aakash.ac.in Education Yes Yes https Broken No Yes Yes Partially
39 www.resonance.ac.in Education Yes Yes https Intact Yes Yes Yes Yes Live Chat option not functional Partially

40 http://www.cukashmir.ac.in Education Yes No No redirect Intact Yes No NA YES

Many pages are on cukashmir.
ac.in and not www.cukashmir.
ac.in Partially

41 http://kashmiruniversity.net Education Yes No No redirect Intact Yes No NA Yes

Many pages are on other 
domains eg alumni, library, 
hostels, research, complaints 
committee No

42 https://www.iustlive.com Education Yes Yes
https://www.iustlive.
com/Index/Default.aspx Intact Yes Yes No Yes

Many pages are on other 
domains Partially

43 http://skuastkashmir.ac.in Education Yes No No redirect Broken Partial No NA Yes
All pdf files are on cdn.
skuastkashmir.ac.in Partially

44 http://jammuuniversity.in Education Yes No No redirect Intact Yes No NA Yes
45 http://jkpsc.nic.in Education Yes No No redirect Intact Yes Yes Yes Yes

46 http://jkssb.nic.in Education Yes No No redirect Intact Yes No NA Yes

Demo Trial link goes to an IP 
Address.
Admit card link goes to a non-
whitelisted domain Partially

47 www.islamicuniversity.edu.in Education Yes No No redirect

Same university as #42; 
Different URLs. Included in 
the analysis because URLs 
are different.

48 www.ssmengg.edu.in Education Yes Yes https Broken NA NA NA NA
Blocked jquery library broke the 
entire page No

49 www.burnhallschool.ac.in Education Yes No No redirect Inaccessible due to redirects NA NA NA NA NA No
50 www.dpssrinagar.com Education Yes No No redirect Intact Yes No NA Yes

51 www.gdgoenkasrinagar.com Education Yes Yes
http://gdgoenkasrinagar.
com/ Inaccessible due to redirects NA NA NA NA NA No

52 www.pchssrinagar.com Education Yes No No redirect Intact Yes Yes No Partially
53 www.foundationworldschool.com Education Yes Yes https Intact Yes Yes No Partially

54 www.nitsri.ac.in Education Yes Yes https Intact Yes Yes No Yes
Helpdesk function is linked to 
an IP Address Partially

55 www.ignou.ac.in Education Yes No No redirect Broken Partial Yes No Yes
Many links redirect to other 
domains that are not whitelisted No
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Testing on an unrestricted connection
Whitelist testing

Website Appearance Functionality

S No
Entries/ URLs from the whitelist

Field (as 
specified in 
whitelist)

Is the URL 
accessible?

Does the URL 
redirect to 
another? Redirects to Remark/ observation Page Layout

Images Loading?
 (Y/N/Partial)

Has Sign-in? 
(Y/N)

Sign-in section accessible?
(Y/N/Partial)

Other functions 
affected? (Y/N/Partial)Specify Practically Usable?

56 www.siu.edu.in Education Yes Yes https://siu.edu.in/ Inaccessible due to redirects NA NA NA NA NA No

57 www.lpu.in Education Yes Yes https Broken NA NA NA NA
Blocked jquery library broke the 
entire page No

58 www.jagranjosh.com Employment Yes Yes https Broken Yes No NA NA Yes

59 www.sail.co.in Employment Yes Yes https Broken No No NA Yes
Careers and Tenders sections 
are inaccessible Partially

60 https://www.naukri.com Employment Yes No No redirect Broken No Yes No Yes
Registration, Recruiter, Tools 
are on different domains No

61 www.cricbuzz.com Entertainment Yes Yes https Intact Yes No NA Yes
62 www.espn.in Entertainment Yes Yes https Broken No No No No
63 Netflix Entertainment No URL specified
64 Amazon Prime Entertainment No URL specified
65 Zee5 Entertainment No URL specified
66 Hotstar Entertainment No URL specified
67 Voot Entertainment No URL specified
68 Sony Liv Entertainment No URL specified
69 Airtel TV Entertainment No URL specified

70 https://tatasky.com Entertainment Yes Yes
https://www.tatasky.
com/wps/portal Intact Yes Yes No Yes

Quick Recharge, Support are 
on different domains No

71 https://www.dishtv.in Entertainment Yes No No redirect Intact Yes Yes Partial Partially
72 http://www.jkpolice.gov.in Services Yes No No redirect Intact Partial No NA Yes Citizen Portal not functional Partially

73 http://www.passportindia.gov.in Services Yes Yes

https://portal2.
passportindia.gov.
in/AppOnlineProject/welc
omeLink Inaccessible due to redirects NA NA NA NA NA No

74
http://www.incometaxindiaefiling.
gov.in Services Yes Yes

http://www.
incometaxindiaefiling.
gov.in/home

Log in URL: https://portal.
incometaxindiaefiling.gov.in/e-
Filing/UserLogin/LoginHome.
html?lang=eng; New user 
registration: https://www1.
incometaxindiaefiling.gov.in/e-
FilingGS/Registration/Registra
tionHome.html Intact Yes Yes No Yes

New User Registration, 
Feedback are on different 
domains No

75 http://www.services.GST.GOV.IN Services Inconclusive entry/ inderminate URL

https://services.gst.gov.in is 
working on connection without 
whitelist restrictions at the 
time of writing.

76 Gov.in Services Inconclusive entry/ inderminate URL

Probably meant to be *.gov.in. 
Also, gov.in has expired at the 
time of writing.

77 Nic.in Services Inconclusive entry/ inderminate URL

https://www.nic.in/ is working. 
Probably meant to be *nic.in. 
Also, nic.in has expired at the 
time of writing.

78 Ac.in Services Inconclusive entry/ inderminate URL Probably meant to be *ac.in

79 https://uidai.gov.in Services Yes No No redirect Intact Yes No NA Yes

Update Aadhar, Check Status,
Get Address Verification letter 
sections are on different 
domains and do not work No

80 https://enps.nsdl.com Services Yes Yes

https://enps.nsdl.
com/eNPS/NationalPensi
onSystem.html Intact Yes Yes No Yes

FAQs, More information 
sections are on different 
domains and will not work No

81 www.skims.ac.in Services Yes No No redirect Intact Yes No NA Yes

JMS Section redirects to 
another domain which is not on 
the whitelist and will not work Yes

82 www.shifamedcenter.com Services Yes No No redirect Intact Yes No NA Yes

83 www.lalpathlabs.com Services Yes Yes https Broken No Yes No Yes

City selection does not work, 
Booking/transaction not 
possible due to completely 
broken page layout No

84 www.gmcs.edu.in Services Yes No No redirect Intact Yes Yes Partial Yes
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Testing on an unrestricted connection
Whitelist testing

Website Appearance Functionality

S No
Entries/ URLs from the whitelist

Field (as 
specified in 
whitelist)

Is the URL 
accessible?

Does the URL 
redirect to 
another? Redirects to Remark/ observation Page Layout

Images Loading?
 (Y/N/Partial)

Has Sign-in? 
(Y/N)

Sign-in section accessible?
(Y/N/Partial)

Other functions 
affected? (Y/N/Partial)Specify Practically Usable?

85 www.easemytrip.com Travel Yes Yes https Intact Yes Yes Yes Yes

Search does not work, Agent 
Login redirects to another 
domain which is not on the 
whitelist. No

86 www.cleartrip.com Travel
Duplicate of 
entry #104 Yes https Broken No Yes No Yes

City/Date selection not working, 
Search does not return results. No

87 www.trivago.com Travel
Duplicate of 
entry #98 Yes https://www.trivago.in

.com extension auto-redirects 
to .in based on IP address. Broken No Yes No Yes Search does not work No

88 www.hajcommitee.gov.in Travel Invalid URL
Correct URL: http:
//hajcommittee.gov.in

89 www.redbus.in Travel Yes Yes https Intact No Yes No Yes
Payment gateway does not 
work No

90 www.incredibleindia.org Travel Yes Yes

https://www.
incredibleindia.
org/content/incredible-
india-v2/en.html Inaccessible due to redirects NA NA NA NA NA No

91 www.oyorooms.com Travel Yes Yes https Intact Partial Yes Yes No

92 www.jktourism.org Travel Yes No No redirect Intact Partial No NA Yes

Registration page redirects to 
another domain that is not on 
the whitelist Yes

93 www.iismgulmarg.in Travel Yes No No redirect Intact Yes No NA Yes
94 www.shriamarnathjishrine.com Travel Yes No No redirect Intact Yes No NA Yes

95 www.pawanhans.co.in Travel Yes Yes https Broken Yes No NA Yes
Booking page is on another 
domain and will not work Partially

96 www.flightstats.com Travel Yes Yes
https://www.flightstats.
com/v2 Broken Partial Yes Yes No

97 www.ixigo.com Travel Yes Yes https
98 www.trivago.in Travel Yes Yes https

99 https://www.yatra.com Travel Yes No No redirect Intact Yes Yes No Yes
Search redirects to a domain 
that is not whitelisted No

100 https://www.irctc.co.in Travel Yes Yes
https://www.irctc.co.
in/nget/ Broken Partial Yes No Yes

Origin/Destination/Date 
selection does not work. 
Therefore Search will not work 
either

PNR status/Hotel/Flights/Meal 
etc redirect to another domain 
which is not on the whitelist and 
will not work. No

101 https://www.makemytrip.com Travel Yes No No redirect Broken Partial Yes No Yes

Search, Booking etc does not 
work.
Javascript files for the 
progressive web application do 
not load. No

102 https://www.Goibibo.com Travel Yes No No redirect Broken No Yes Partial Yes
Search, Booking etc does not 
work. No

103 www.airindia.com Travel Yes No No redirect Intact Yes Yes No Yes

Most options redirect to other 
domains which are not on the 
whitelist and will not work. No

104 https://www.cleartrip.com Travel Yes No No redirect

105 www.olx.in Utilities Yes Yes https Intact No Yes Partial Yes
Lack of images severely 
impacts utility No

106 www.zomato.com Utilities Yes Yes https Broken No Yes No Yes
Search, Ordering etc does not 
work No

107 www.justdial.com Utilities Yes Yes https Broken No Yes No Yes
Lack of images severely 
impacts utility Partially

108 www.firstflight.net Utilities

Inconclusive entry/ Inderminate URL

https version exists but http 
version does not automatically 
redirect to it. The website 
seems to be misconfigured. It 
has a self-signed certificate, 
which is marked untrusted by 
different browsers. Indeterminate

109 www.dtdc.in Utilities Yes Yes https Intact Yes Yes No Yes e-Tracker does not work Partially
110 www.bluedart.com Utilities Yes Yes https Intact Yes Yes Yes Yes
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111 www.fedex.com Utilities Yes Yes

https://www.fedex.
com/global/choose-
location.html Intact Yes Yes Yes Yes

112 www.gati.com Utilities Yes Yes https Intact Yes Yes Yes Yes
113 www.jio.com Utilities Yes Yes https Intact Yes Yes Yes Yes

114 www.airtel.in Utilities
Duplicate of 
#131 Yes https://www.airtel.in/

115 www.vodafone.in Utilities Yes Yes https Intact Yes Yes No Yes

Most additional services are on 
different domains that are not 
on the whitelist. Partially

116 www.freecharge.in Utilities Yes Yes https Broken NA NA NA NA NA No
117 www.sulekha.com Utilities Yes Yes https Broken No Yes No Yes Most links non-responsive. No

118 www.magicbricks.com Utilities Yes Yes https Broken No Yes No Yes
Lack of images + broken layout 
severely impacts utility No

119 www.99acres.com Utilities Yes Yes https Broken No Yes No Yes
Lack of images + broken layout 
severely impacts utility No

120 www.indiamart.com Utilities Yes Yes https Broken No Yes No Yes
Lack of images + broken layout 
severely impacts utility No

121 www.gaadiwaadi.com Utilities Yes Yes https://gaadiwaadi.com/

Miscategorised under utilities. 
It's an automotive news 
website Inaccessible due to redirects NA NA NA NA NA No

122 www.cardekho.com Utilities Yes Yes https Broken No Yes No Yes
Search, Most links are non-
responsive No

123 www.quikr.com Utilities Yes Yes https Broken No Yes No Yes
Lack of images + broken layout 
severely impacts utility No

124 www.jkhandicrafts.com Utilities Yes No No redirect Intact Yes No NA NA NA Yes

125 www.bsnl.co.in Utilities Yes Yes https Intact Yes Yes

State-level pages do not work
Most options on home-page 
redirect to other domains which 
are not on the whitelist No

126 www.myhpgas.in Utilities Yes Yes
https://myhpgas.
in/myHPGas/Index.aspx Inaccessible due to redirects NA NA NA NA NA No

127 www.bharatpetroleum.com Utilities Yes No No redirect Intact Yes No NA Yes

Options for booking/tracking 
redirect to other domains which 
are not on the whitelist. Partially

128 www.indane.co.in Utilities Yes Yes
https://indane.co.
in/Index.php Inaccessible due to redirects NA NA NA NA NA No

129 www.ebharatgas.com Utilities Yes
Yes

https://www.ebharatgas.
com/ebharat/forHome/ho
me.html Intact Yes Yes No Yes

Options for booking/tracking 
redirect to other domains which 
are not on the whitelist. No

130 www.pharmeasy.in Utilities Yes Yes https://pharmeasy.in/ Inaccessible due to redirects NA NA NA NA NA No
131 https://www.airtel.in Utilities Yes No No redirect Intact No Yes Partial Yes

132 https://www.paytmbank.com Utilities Yes Yes
https://www.paytmbank.
com/home

This website does not allow 
transactions.
Even new the account 
opening process requires 
downloading the app which 
may not be possible. Intact Yes No NA Yes

This website does not allow 
transactions.
Even new the account opening 
process requires downloading 
the app which may not be 
possible. No

133 https://www.bhimupi.org.in Utilities Yes No No redirect

This website does not allow 
transactions. It is only meant 
to provide information. Intact Yes No NA Yes

This website does not allow 
transactions.

No

134 https://billsahuliyat.jkpdd.net Utilities Yes No No redirect Intact Yes Yes Yes Yes

Online Application option 
redirects to a domain not on the 
whitelist.
RTI page not accessible'. Partially

135 http://jakemp.nic.in Utilities Yes No No redirect Intact Yes No NA Yes
136 JIO chat Utilities No URL specified

137 https://www.amazon.in Utilities Yes No No redirect Broken No Yes Yes Yes

Captcha images do not load
Lack of images + broken layout 
severely impacts utility No

138 https://www.flipkart.com Utilities Yes No No redirect Broken No Yes Yes Yes
Lack of images + broken layout 
severely impacts utility No

139 https://www.myntra.com Utilities Yes No No redirect Broken No Yes No Yes
Lack of images + broken layout 
severely impacts utility No
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Testing on an unrestricted connection
Whitelist testing

Website Appearance Functionality

S No
Entries/ URLs from the whitelist

Field (as 
specified in 
whitelist)

Is the URL 
accessible?

Does the URL 
redirect to 
another? Redirects to Remark/ observation Page Layout

Images Loading?
 (Y/N/Partial)

Has Sign-in? 
(Y/N)

Sign-in section accessible?
(Y/N/Partial)

Other functions 
affected? (Y/N/Partial)Specify Practically Usable?

140 https://earth.google.com Utilities Yes Yes
https://www.google.
com/earth/ Inaccessible due to redirects NA NA NA NA NA No

141 http://www.jabong.com/ Utilities Yes Yes https Broken No Yes Yes Yes
Lack of images + broken layout 
severely impacts utility No

142 https://www.netmeds.com Utilities Yes No No redirect Intact Yes Yes Yes Yes
Unable to confirm if payments 
are being processed. Partially

143 https://www.healthkart.com Utilities Yes No No redirect Broken No Yes No No
144 www.tbmes.org Utilities Yes Yes https Intact Yes No NA Yes
145 www.jkpdd.gov.in Utilities Yes No No redirect Intact Yes No NA Yes
146 www.jkpwdrb.nic.in Utilities Yes No No redirect Intact Yes No NA Yes
147 www.accuweather.com Weather Yes Yes https Intact No No NA Yes

148 www.office.com Web service Yes Yes https Broken No Yes No Yes

Almost all options redirect to 
other domains that are not on 
the whitelist No

149 www.apple.com Web service Yes Yes https Intact Yes No NA Yes

Shopping cart page layout is 
broken.
Support/Store locater redirect to 
other domains which are not on 
the whitelist Partially

150
www.marutisuzuki.
com/MarutiSuzuki/Car Automobiles Invalid URL

151 https://www.tata.com Automobiles Yes No https Intact Yes No NA NA Yes

152 https://www.suzukimotorcycle.co.in Automobiles Yes No https Broken No No NA NA

Book now option redirects to 
another domain not on the 
whitelist No

153 https://www.hyundai.com Automobiles Yes Yes
https://www.hyundai.
com/in/en Intact Yes Yes Partial Yes

Book a car' option redirects to 
another domain not on the 
whitelist Partially
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Number of entries in the whitelist 153
Number of duplicate entries 3
Number of invalid URLs 2
Number of entries with no specified URL and no 
qualifying information about the website/ service

8

Number of inconclusive/ indeterminate entries 6
Number of URLs after validation and deduplication 134
Number of websites that are practically usable 25 Most of these websites are simple in design 

and largely comprised of textual information.
Number of websites that are practically partially 
usable

30 Some important features are adversely 
impacted.

Total number of websites usable to some 
degree

55

Number of URLs in the list (no specfied protocol or 
http) that default to https

87 out of 134 These may not work in actual use cases 
because of the redirect to https


