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Abstract : Knowledge plays an important role to the success of any organization. Software development organizations are
highly knowledge-intensive organizations especially in their Requirement Elicitation Process (REP). There are several problems
regarding communicating and using the knowledge in REP such as misunderstanding, being out of scope, conflicting
information and changes of requirements. All of these problems occurred in transmitting the requirements knowledge during
REP. Several researches have been done in REP in order to solve the problem towards requirements. Knowledge Audit (KA)
approaches were proposed in order to solve managing knowledge in human resources, financial, and manufacturing. There is
lack of study applying the KA in requirements elicitation process. Therefore, this paper proposes a KA model for REP in
supporting to acquire good requirements.
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