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The NDA holds a collection of more than 9,900
autobiographical texts (manuscripts and
typescripts - testimonies, diaries, letters -
accompanied Iin some cases by photographs,
drawings, objects), which can only be consulted in
situ on paper, and exceptionally remotely, by
requesting a partial scan of the text.

How can new technologies be used to support the
preservation, the enhancement and the
dissemination of the tangible and intangible cultural
heritage conserved by the National Diary Archive,
respecting the peculiarity of each autobiographical
text and the materiality of its support?
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The search for a solution to the initial question was developed through three main
phases: first, we identified the needs of the Archive team and the expectations of
current and potential users, through:
- comparative analysis of the most interesting and effective storytelling platforms
N the cultural field;
- contextual interviews with the National Diary Archive employees;
- qguestionnaires and interviews with potential and real users.
In the second phase, various architecture solutions have been explored and the
first sketches of the platform have been created through a co-design process. The
third and final phase consisted Iin the testing process and has been used to
validate the final prototype. Usability tests and interviews have been conducted to
evaluate the user experience. Thanks to the feedback received from the network of
stakeholders, the prototype has been then refined.

Co-design sessions were organized with
particular attention to the second level of the
platform, entirely conceived as an educational
tool for schools (dedicated to teaching and
learning). A network of teachers of all grades,
fromm all over italy, was created: various
workshops have been held with the aim of
collecting needs and wishes concerning the
architecture, the functionalities and the
contents of the future platform, in order to
build an efficient and modular digital tool,
responding to different needs.

RESULITS: PDS PLATFORM OF DIGITAL STORYTELLING & TOOLKIT

The results of this co-design process materialized in two outputs:

- an interactive prototype of the PDS platform, co-designed and

validated by users;

- a website, called The PDS toolkit, containing the guidelines for
replicating the design methodology in new contexts of digital R
memories storytelling.
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Usability tests and interviews
were conducted to evaluate the
user experience. The collected

form to the devteam, in order to
proceed with the final
implementation of the platform.

The entire design experience (including methodology and tools)

has been collected in a dedicated website and composes The PDS

toolkit, a replicable protocol for the digital dissemination of

archive contents.

Toolkit progetto PDS

The final prototype, created with Adobe's XD, represents an
interactive model of the storytelling platform, sewn on the basis of
the needs and the expectations emerged from users interviews,
focus groups, co-design workshops and continuous feedbacks
collected from the entire stakeholder network.
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