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Òåîðåòèêî–ìåòîäîëîã³÷í³ çàñàäè ôîðìóâàííÿ ñòðàòåã³¿ 
ðîçâèòêó ï³äïðèºìñòâ íà çàñàäàõ åíåðãîåôåêòèâíîñò³  

òà ³íôîðìàòèçàö³¿
Ïðåäìåòîì äîñë³äæåííÿ º ñóêóïí³ñòü òåîðåòèêî–ìåòîäîëîã³÷íèõ, åìï³ðè÷íèõ ïîëîæåíü ùîäî 

ôîðìóâàííÿ ñòðàòåã³¿ ðîçâèòêó ï³äïðèºìñòâ íà çàñàäàõ åíåðãîåôåêòèâíîñò³ òà ³íôîðìàòèçàö³¿.

Ìåòîþ äîñë³äæåííÿ º ðîçðîáêà íà çàñàäàõ ñèñòåìíîãî ï³äõîäó ìîäåë³ åêîíîì³êî–àíàë³òè÷-
íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà ï³äïðèºìñòâ³ ç óðàõóâàííÿì ñòðàòåã³÷íèõ 
ïð³îðèòåò³â ðîçâèòêó.

Ìåòîäè äîñë³äæåííÿ. Ç ìåòîþ äîòðèìàííÿ êîíöåïòóàëüíî¿ ö³ë³ñíîñò³ íàóêîâî¿ ðîçðîáêè âèêî-
ðèñòàíî ä³àëåêòè÷íèé ìåòîä íàóêîâîãî ï³çíàííÿ, åìï³ðèêî–òåîðåòè÷íèé òà ôîðìàëüíî–ëîã³÷íèé 
ïðèíöèïè, à òàêîæ ïîëîæåííÿ ñèñòåìíîãî ï³äõîäó, ÿê³ âèçíà÷àþòü òðè ð³âí³ óïðàâë³ííÿ ó ñòðóêòóð³ 
ï³äïðèºìñòâà (îïåðàòèâíèé, òàêòè÷íèé ³ ñòðàòåã³÷íèé), çàïðîïîíîâàíî ïðîöåñ àíàë³çó åêîíîì³÷-
íî¿ ³íôîðìàö³¿ â ñèñòåì³ åíåðãîçáåðåæåííÿ ï³äïðèºìñòâà íà öèõ òðüîõ ð³âíÿõ ïðèéíÿòòÿ ð³øåíü, 
âèîêðåìëåíî îñíîâí³ çàâäàííÿ åíåðãîåôåêòèâíèõ çàõîä³â.

Ðåçóëüòàòè ðîáîòè. Çà ðåçóëüòàòàìè ïðîâåäåíîãî äîñë³äæåííÿ ðîçðîáëåíî ìîäåëü åêîíîì³-
êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà ï³äïðèºìñòâ³ ç óðàõóâàííÿì 
ñòðàòåã³÷íèõ ïð³îðèòåò³â ðîçâèòêó. Ïðîâåäåíî îö³íþâàííÿ ³íòåãðàëüíîãî ïîêàçíèêà åôåêòèâíîñò³ 
åêîíîì³êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà 10 ï³äïðèºìñòâàõ çà 
îñòàíí³ 5 ðîê³â, ùî äîçâîëèëî âèîêðåìèòè îñíîâí³ íåäîë³êè â ñèñòåì³ åíåðãîåôåêòèâíî¿ ïîë³òèêè 
òà íàäàòè ïåâí³ ðåêîìåíäàö³¿ ùîäî ¿õ óíèêíåííÿ.

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Ïðåäñòàâëåí³ ðîçðîáêè äîö³ëüíî ³ìïëåìåíòóâàòè â ðîáîòó 
ï³äïðèºìñòâ áóä³âåëüíîãî ñåêòîðó ðèíêó ç óðàõóâàííÿì ¿õ ñòðàòåã³÷íèõ ïð³îðèòåò³â ðîçâèòêó, à ñà-
ìå ïðè ³íôîðìàòèçàö³¿ ïðîöåñ³â óïðîâàäæåííÿ çàõîä³â åíåðãîçáåðåæåííÿ. 

Âèñíîâêè. Ó ïðîâåäåíîìó äîñë³äæåíí³ îá´ðóíòîâàíî ñïåö³àë³çîâàíî–ôóíêö³îíàëüíó àðõ³òåê-
òîí³êó åêîíîì³êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ ïðîöåñ³â óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà ï³ä-
ïðèºìñòâ³ ç óðàõóâàííÿì ñòðàòåã³÷íèõ ïð³îðèòåò³â ðîçâèòêó øëÿõîì òèïîëîã³çàö³¿ ³íôîðìàö³éíèõ 
áàð’ºð³â, îñê³ëüêè íàóêîâà ðîçðîáêà, âåðèô³êàö³ÿ é ïîäàëüøå çàñòîñóâàííÿ ã³ïîòåçè ôóíêö³î-
íàëüíîãî âçàºìîçâ’ÿçêó îðãàí³çàö³éíèõ, ³íôîðìàö³éíèõ äðàéâåð³â òà áàð’ºð³â ó ïðàêòèö³ óïðàâ-
ë³ííÿ åíåðãîçáåðåæåííÿì íàäàñòü ìîæëèâ³ñòü îïòèì³çóâàòè ïðîöåñ àíàë³çó ³íôîðìàö³¿ ³, ÿê 
íàñë³äîê, ÿê³ñòü ïðèéíÿòèõ ð³øåíü é åôåêòèâí³ñòü ¿õ ðåàë³çàö³¿ â ïðîöåñ³ ôîðìóâàííÿ ñòðàòåã³¿ 
ðîçâèòêó ï³äïðèºìñòâà.

Êëþ÷îâ³ ñëîâà: ñòðàòåã³ÿ, åíåðãîçáåðåæåííÿ, ³íôîðìàòèçàö³ÿ, ðîçâèòîê, ï³äïðèºìñòâî, åíåð-
ãîåôåêòèâí³ñòü.
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Òåîðåòèêî–ìåòîäîëîãè÷åñêèå îñíîâû ôîðìèðîâàíèÿ 
ñòðàòåãèè ðàçâèòèÿ ïðåäïðèÿòèé íà îñíîâå 
ýíåðãîýôôåêòèâíîñòè è èíôîðìàòèçàöèè

Ïðåäìåòîì èññëåäîâàíèÿ ÿâëÿåòñÿ ñîâîêóïíîñòü òåîðåòèêî–ìåòîäîëîãè÷åñêèõ, ýìïèðè÷å-
ñêèõ ïîëîæåíèé ïî ôîðìèðîâàíèþ ñòðàòåãèè ðàçâèòèÿ ïðåäïðèÿòèé íà îñíîâå ýíåðãîýôôåêòèâ-
íîñòè è èíôîðìàòèçàöèè.
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Öåëüþ èññëåäîâàíèÿ ÿâëÿåòñÿ ðàçðàáîòêà íà îñíîâå ñèñòåìíîãî ïîäõîäà ìîäåëè ýêîíîìè-
êî–àíàëèòè÷åñêîãî îáåñïå÷åíèÿ óïðàâëåíèÿ ýíåðãîñáåðåæåíèåì íà ïðåäïðèÿòèè ñ ó÷åòîì ñòðà-
òåãè÷åñêèõ ïðèîðèòåòîâ ðàçâèòèÿ.

Ìåòîäû èññëåäîâàíèÿ. Ñ öåëüþ ñîáëþäåíèÿ êîíöåïòóàëüíîé öåëîñòíîñòè íàó÷íîé ðàçðàáîò-
êè èñïîëüçîâàíû äèàëåêòè÷åñêèé ìåòîä íàó÷íîãî ïîçíàíèÿ, ýìïèðèêî–òåîðåòè÷åñêèé è ôîðìàëü-
íî–ëîãè÷åñêèé ïðèíöèïû, à òàêæå ïîëîæåíèÿ ñèñòåìíîãî ïîäõîäà, êîòîðûå îïðåäåëÿþò òðè óðîâ-
íÿ óïðàâëåíèÿ â ñòðóêòóðå ïðåäïðèÿòèÿ (îïåðàòèâíûé, òàêòè÷åñêèé è ñòðàòåãè÷åñêèé), ïðåäëîæåíî 
ïðîöåññ àíàëèçà ýêîíîìè÷åñêîé èíôîðìàöèè â ñèñòåìå ýíåðãîñáåðåæåíèÿ ïðåäïðèÿòèÿ íà ýòèõ 
òðåõ óðîâíÿõ ïðèíÿòèÿ ðåøåíèé, âûäåëåíû îñíîâíûå çàäà÷è ýíåðãîýôôåêòèâíûõ ìåðîïðèÿòèé.

Ðåçóëüòàòû ðàáîòû. Ïî ðåçóëüòàòàì ïðîâåäåííîãî èññëåäîâàíèÿ ðàçðàáîòàíà ìîäåëü ýêî-
íîìèêî–àíàëèòè÷åñêîãî îáåñïå÷åíèÿ óïðàâëåíèÿ ýíåðãîñáåðåæåíèåì íà ïðåäïðèÿòèè ñ ó÷åòîì 
ñòðàòåãè÷åñêèõ ïðèîðèòåòîâ ðàçâèòèÿ. Ïðîâåäåíà îöåíêà èíòåãðàëüíîãî ïîêàçàòåëÿ ýôôåêòèâ-
íîñòè ýêîíîìèêî–àíàëèòè÷åñêîãî îáåñïå÷åíèÿ óïðàâëåíèÿ ýíåðãîñáåðåæåíèåì íà 10 ïðåäïðè-
ÿòèÿõ çà ïîñëåäíèå 5 ëåò, ÷òî ïîçâîëèëî âûäåëèòü îñíîâíûå íåäîñòàòêè â ñèñòåìå ýíåðãîýôôåê-
òèâíîé ïîëèòèêè è ïðåäîñòàâèòü îïðåäåëåííûå ðåêîìåíäàöèè ïî èõ èçáåæàíèþ.

Îáëàñòü ïðèìåíåíèÿ ðåçóëüòàòîâ. Ïðåäñòàâëåííûå ðàçðàáîòêè öåëåñîîáðàçíî èìïëåìåíòè-
ðîâàòü â ðàáîòó ïðåäïðèÿòèé ñòðîèòåëüíîãî ñåêòîðà ðûíêà ñ ó÷åòîì èõ ñòðàòåãè÷åñêèõ ïðèîðèòåòîâ 
ðàçâèòèÿ, à èìåííî ïðè èíôîðìàòèçàöèè ïðîöåññîâ âíåäðåíèÿ ìåðîïðèÿòèé ýíåðãîñáåðåæåíèÿ.

Âûâîäû. Â ïðîâåäåííîì èññëåäîâàíèè îáîñíîâàíî ñïåöèàëèçèðîâàííî–ôóíêöèîíàëüíóþ 
àðõèòåêòîíèêó ýêîíîìèêî–àíàëèòè÷åñêîãî îáåñïå÷åíèÿ ïðîöåññîâ óïðàâëåíèÿ ýíåðãîñáåðåæå-
íèåì íà ïðåäïðèÿòèè ñ ó÷åòîì ñòðàòåãè÷åñêèõ ïðèîðèòåòîâ ðàçâèòèÿ ïóòåì òèïîëîãèçàöèè èí-
ôîðìàöèîííûõ áàðüåðîâ, ïîñêîëüêó íàó÷íàÿ ðàçðàáîòêà, âåðèôèêàöèÿ è äàëüíåéøåå ïðèìåíå-
íèå ãèïîòåçû ôóíêöèîíàëüíîé âçàèìîñâÿçè îðãàíèçàöèîííûõ, èíôîðìàöèîííûõ äðàéâåðîâ è 
áàðüåðîâ â ïðàêòèêå óïðàâëåíèÿ ýíåðãîñáåðåæåíèåì ïîçâîëèò îïòèìèçèðîâàòü ïðîöåññ àíàëèçà 
èíôîðìàöèè è, êàê ñëåäñòâèå, êà÷åñòâî ïðèíèìàåìûõ ðåøåíèé è ýôôåêòèâíîñòü èõ ðåàëèçàöèè 
â ïðîöåññå ôîðìèðîâàíèÿ ñòðàòåãèè ðàçâèòèÿ ïðåäïðèÿòèÿ.

Êëþ÷åâûå ñëîâà: ñòðàòåãèÿ, ýíåðãîñáåðåæåíèÿ, èíôîðìàòèçàöèÿ, ðàçâèòèå, ïðåäïðèÿòèå, 
ýíåðãîýôôåêòèâíîñòü.
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Theoretical and methodological principles of forming the 
strategy of enterprise development on the basis of energy 

efficiency and informatization
The subject of the study is a set of theoretical and methodological, empirical provisions for the 

formation of enterprise development strategy on the basis of energy efficiency and informatization.

The purpose of the study is to develop on the basis of a systematic approach to the model of 
economic and analytical support for energy management at the enterprise, taking into account the 
strategic priorities of development.

Research methods. In order to comply with the conceptual integrity of scientific development used 
a dialectical method of scientific knowledge, empirical–theoretical and formal–logical principles, as well 
as the provisions of a systematic approach that defines three levels of management in the enterprise 
structure (operational, tactical and strategic), energy saving system of the enterprise at these three 
levels of decision–making, the main tasks of energy efficiency measures are highlighted.

Results of work. Based on the results of the study, a model of economic and analytical support 
for energy saving management at the enterprise was developed, taking into account strategic 
development priorities. An assessment of the integrated indicator of the effectiveness of economic and 
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Ïîñòàíîâêà ïðîáëåìè. Ñâ³òîâèé äîñâ³ä ï³ä-
òâåðäæóº òåçó ïðî òå, ùî äèíàì³÷íèé ðîçâèòîê 
ðèíêó òîâàð³â ³ ïîñëóã, ïîñò³éí³ çì³íè â çîâí³ø-
íüîìó ñåðåäîâèù³ òà çàãîñòðåííÿ êîíêóðåíö³¿ çó-
ìîâëþþòü îá’ºêòèâíó ïîòðåáó ïîøóêó íîâèõ ³í-
ñòðóìåíò³â ³ ìåòîä³â ï³äâèùåííÿ ðåçóëüòàòèâíîñò³ 
ä³ÿëüíîñò³ êîìïàí³é. Âåëèêîãî çíà÷åííÿ íàáóâàº 
ïîòðåáà ï³äïðèºìñòâ ó åôåêòèâíîìó ðîçâèòêó, ùî 
áàçóºòüñÿ íà îá´ðóíòîâàíèõ óïðàâë³íñüêèõ ð³øåí-
íÿõ ³ ôóíêö³îíàëüíèõ òåõíîëîã³ÿõ ìåíåäæìåíòó, ÿê³ 
á âèð³çíÿëèñÿ ðåçóëüòàòèâí³ñòþ, ãíó÷ê³ñòþ, ³ííî-
âàö³éí³ñòþ, à òàêîæ ìàëè äîâãîñòðîêîâèé õàðàê-
òåð [12]. Òîìó ó öüîìó êîíòåêñò³ âèíèêàº ïîòðåáà 
ó äîñë³äæåíí³ ³íôîðìàö³éíî¿ òà åêîíîì³êî–àíàë³-
òè÷íî¿ êîìïîíåíòè â ïðîöåñ³ ôîðìóâàííÿ ñòðàòå-
ã³¿ ï³äïðèºìñòâà íà çàñàäàõ åíåðãîåôåêòèâíîñò³. 

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é. 
Íàòåïåð ïðîáëåìà ³íôîðìàö³éíîãî òà åêîíîì³-
êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ ñòðàòåã³¿ ðîçâèò-
êó ñóá’ºêòà ãîñïîäàðþâàííÿ ç óðàõóâàííÿì åíåð-
ãîåôåêòèâíîñò³ ìàëî äîñë³äæåíà, îñê³ëüêè íàÿâí³ 
ï³äõîäè çäåá³ëüøîãî àêöåíòóþòü óâàãó íà ðàö³î-
íàëüíîìó âèêîðèñòàíí³ åíåðãîðåñóðñ³â â óïðàâ-
ë³íí³ ï³äïðèºìñòâîì.

Òàê, Î. Êîâàëåíêî ââàæàº, ùî âïðîâàäæåííÿ ³í-
ôîðìàö³éíî¿ ñèñòåìè ìàº áàçóâàòèñü íà ñèñòåì-
íîìó ï³äõîä³ òà áà÷åíí³ öüîãî ïðîöåñó ÿê åëåìåí-
òà ñòðàòåã³÷íèõ çì³í íà ï³äïðèºìñòâ³ [7, ñ. 76–77].

Ì.Ï. Äåíèñåíêî òà ².Â. Êîëîñ ðîçãëÿäàþòü ³í-
ôîðìàö³éíå çàáåçïå÷åííÿ óïðàâë³ííÿ ï³äïðè-
ºìñòâîì ÿê êîìïëåêñíå ïîíÿòòÿ, ùî îõîïëþº ñó-
êóïí³ñòü äàíèõ, îðãàí³çàö³þ ¿õ ââåäåííÿ, îáðîáêè, 
çáåðåæåííÿ òà íàêîïè÷åííÿ, ïîøóêó, à òàêîæ ïî-
øèðåííÿ â ìåæàõ êîìïåòåíö³¿ çàö³êàâëåíèõ îñ³á ó 
çðó÷íîìó äëÿ íèõ âèãëÿä³ [3, ñ. 24].

Ò.Â. Áåçáîðîäîâà äîñë³äæóº âçàºìîçâ’ÿçîê 
êîðïîðàòèâíî¿, ³íòåãðîâàíî¿ òà ìàðêåòèíãîâî¿ 
³íôîðìàö³éíî¿ ñèñòåìè ³ õàðàêòåðèçóº îñíîâ-
í³ åòàïè ³ ñòàíäàðòè ðîçâèòêó ñèñòåì óïðàâë³ííÿ 
ï³äïðèºìñòâîì [1, ñ. 42–43].

Ã.Â. Ñàºíêî òà ².À. Äåìèäîâà ïðîïîíóþòü åëå-
ìåíòíó ìîäåëü ñò³éêîãî ðîçâèòêó ï³äïðèºìñòâà ³ 
ðîçãëÿäàþòü ³íôîðìàö³þ, ïîòð³áíó äëÿ êîæíîãî 
åëåìåíòà òà ð³âíÿ óïðàâë³ííÿ [9, ñ. 192–194].

Ñ.². ßêîâåíêî äîñë³äæóº âçàºìîçâ’ÿçîê ñôåð ³í-
ôîðìàòèêè, êîíöåïö³¿ îðãàí³çàö³¿ âèðîáíèöòâà òà 
óïðàâë³ííÿ ³ííîâàö³éíèì ðîçâèòêîì ï³äïðèºìñòâ 
êîðïîðàòèâíîãî òèïó [13].

Ïðîòå äåÿê³ àñïåêòè ÿê òåîðåòèêî–ìåòîäîëîã³÷-
íîãî, òàê ³ ïðàêñåîëîã³÷íîãî õàðàêòåðó çàëèøèëèñü 
ïîçà óâàãîþ íàóêîâö³â. Çîêðåìà, öå ïèòàííÿ åêîíî-
ì³êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåð-
ãîçáåðåæåííÿì ÿê îäí³º¿ ç âàæëèâèõ êîìïîíåíò ïðè 
ôîðìóâàíí³ ñòðàòåã³¿ ðîçâèòêó ï³äïðèºìñòâà.

Ìåòîþ ñòàòò³ º ðîçðîáêà íà çàñàäàõ ñèñòåì-
íîãî ï³äõîäó ìîäåë³ åêîíîì³êî–àíàë³òè÷íîãî çà-
áåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà 
ï³äïðèºìñòâ³ ç óðàõóâàííÿì ñòðàòåã³÷íèõ ïð³îðè-
òåò³â ðîçâèòêó.

Âèêëàä îñíîâíîãî ìàòåð³àëó. Äîñë³äæóþ-
÷è ðîëü ³íôîðìàö³¿ â óïðàâë³íí³ ï³äïðèºìñòâîì, 
ñó÷àñíà íàóêà ìàº çíà÷íó ê³ëüê³ñòü ï³äõîä³â, ÿê³ 
â³äîáðàæàþòü áàãàòîàñïåêòí³ñòü äàíî¿ ïðîáëå-
ìàòèêè. Äåô³í³ö³¿ «³íôîðìàö³ÿ» â³äïîâ³äàº íèçêà 
âèçíà÷åíü, ÿê³ çàñòîñîâóþòüñÿ âèõîäÿ÷è ç³ ñôå-
ðè éîãî âèêîðèñòàííÿ, àäæå öå ïîíÿòòÿ º ºì-
í³ñíèì, â³äíîñèòüñÿ äî ãðóïè çàãàëüíîíàóêîâèõ 
êàòåãîð³é òà âèêîðèñòîâóºòüñÿ â ð³çíèõ íàóêàõ. 
Îòæå, íàòåïåð, íåìàº îäíîçíà÷íîãî ï³äõîäó äî 
âèçíà÷åííÿ öüîãî ïîíÿòòÿ. 

analytical support for energy management at 10 enterprises over the past 5 years, which provided 
an opportunity to identify the main shortcomings in the system of energy efficiency policy and provide 
some recommendations to avoid them.

Field of application of results. It is expedient to implement the presented developments in the work 
of enterprises of the construction sector of the market taking into account their strategic priorities 
of development, namely at informatization of processes of introduction of measures of energy saving.

Conclusions. The study substantiates the specialized–functional architecture of economic–analytical 
support of energy saving management processes at the enterprise taking into account strategic 
development priorities by typology of information barriers, as scientific development, verification and 
further application of the hypothesis of functional relationship of organizational, information drivers 
and barriers in the practice of energy saving management will provide an opportunity to optimize the 
process of information analysis and, as a consequence, the quality of decisions and the effectiveness 
of their implementation in the formation of enterprise development strategy.

Key words: strategy, energy saving, informatization, development, enterprise, energy efficiency.
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Ïðîâåäåíèé òåîðåòè÷íèé àíàë³ç, íàäàâ ìîæëè-
â³ñòü âèîêðåìèòè íàñòóïí³ õàðàêòåðèñòèêè äåô³-
í³ö³¿ «³íôîðìàö³ÿ»:

• ÿê ê³ëüê³ñòü íåïåðåäáà÷óâàíîãî, ÿêå ì³ñòèòü-
ñÿ ó ïîâ³äîìëåíí³ [2]; 

• ïîíÿòòÿ, ùî â³äîáðàæàº çì³ñò, îòðèìàíèé â³ä çî-
âí³øíüîãî ñâ³òó â ïðîöåñ³ ïðèñòîñóâàííÿ äî íüîãî [4]. 

• ÿê ñóêóïí³ñòü äàíèõ ïðî ïåâíèé îá’ºêò òà óÿâëåí-
íÿ ïðî çàëåæí³ñòü ì³æ íèìè; ïîò³ê ïîâ³äîìëåíü [5]; 

• âèîêðåìëåíà é âïîðÿäêîâàíà ÷àñòèíà äàíèõ, 
îáðîáëåíà äëÿ âèêîðèñòàííÿ [8]. 

Âàðòî çàçíà÷èòè, ùî ðîëü ³íôîðìàö³¿ â óïðàâë³í-
í³ ï³äïðèºìñòâîì ðåàë³çóºòüñÿ â êîíòåêñò³ ñèìá³îçó 
¿¿ ÿê ðåñóðñó äëÿ äîñÿãíåííÿ ö³ëåé óïðàâë³ííÿ òà ³í-
ôîðìàö³¿ ÿê çàñîáó âèêîíàííÿ óïðàâë³íñüêèõ ôóíê-
ö³é. ²íøèé âåêòîð äîñë³äæåííÿ â ñèñòåì³ óïðàâë³ííÿ 
åíåðãîçáåðåæåííÿì â ïðîöåñ³ ðåàë³çàö³¿ ¿¿ ñòðóê-
òóðíèìè êîìïîíåíòàìè ôóíêö³é öå ñòâîðåííÿ óìîâ 
äëÿ ðåàë³çàö³¿ êîìóí³êàòèâíîãî ïðîöåñó. 

ßê çàñîáè àâòîìàòèçàö³¿ îêðåìèõ óïðàâë³íñüêèõ 
ïðîöåñ³â, íàïðèêëàä áóõãàëòåðñüêîãî òà êàäðîâî-
ãî îáë³êó, ïëàíóâàííÿ, ñïîæèâàííÿ åíåðãîðåñóð-
ñ³â, ëîã³ñòèêè, âèðîáíè÷îãî îáë³êó, íàòåïåð, ïðàê-
òè÷íî íà êîæíîìó ï³äïðèºìñòâ³ º ò³ ÷è ³íø³ ëîêàëüí³ 
³íôîðìàö³éí³ ñèñòåìè. Âñ³ âîíè â ñâî¿é ïðåäìåò-
í³é îáëàñò³ âèêîðèñòîâóþòü ïåâíó ñòðóêòóðèçàö³þ, 
êëàñèô³êàö³¿ ³ êîäóâàííÿ äàíèõ òà ³íôîðìàö³¿, à òà-
êîæ çä³éñíþþòü ¿õ îáðîáêó çà ïåâíèìè àëãîðèò-
ìàìè, ÿê³ ³íêîëè ïîãàíî âçàºìîä³þòü îäèí ç îäíèì 
³ íå ñòâîðþþòü ºäèíîãî ³íôîðìàö³éíîãî ïðîñòîðó 
äëÿ óïðàâë³ííÿ ï³äïðèºìñòâîì [5].

Ïðè âèêîðèñòàíí³ ³íôîðìàö³éíèõ ñèñòåì âåëèêå 
çíà÷åííÿ ìàº ñèñòåìíèé àíàë³ç ³ çàãàëüíà òåîð³ÿ 
ñèñòåì [11]. Â³äïîâ³äíî äî öèõ çàñàä, äå àêòóàë³-
çóºòüñÿ, ùî íà ï³äïðèºìñòâ³ ³íòåãðîâàí³ òðè ð³â-
íÿ óïðàâë³ííÿ ç³ ñâî¿ìè çàâäàííÿìè: îïåðàòèâíèé, 
òàêòè÷íèé ³ ñòðàòåã³÷íèé. Çàçíà÷åíå, íàäàº ìîæ-
ëèâ³ñòü çàïðîïîíóâàòè ïðîöåñ àíàë³çó ³íôîðìàö³¿ 
â ñèñòåì³ óïðàâë³ííÿ ï³äïðèºìñòâîì ðîçãëÿäàòè 
íà öèõ òðüîõ ð³âíÿõ ïðèéíÿòòÿ ð³øåíü: ñòðàòåã³÷-
íèé ð³âåíü; òàêòè÷íèé ð³âåíü; îïåðàòèâíèé ð³âåíü.

Ïðîâåäåìî òèïîëîã³çàö³þ ³íôîðìàö³éíèõ 
áàð’ºð³â â ïðîöåñ³ åêîíîì³êî–àíàë³òè÷íîãî çà-
áåçïå÷åííÿ óïðàâë³ííÿ íà ï³äïðèºìñòâ³:

• Òåõí³÷íèé áàð’ºð – âòðàòè é íåäîñòîâ³ðí³ñòü 
³íôîðìàö³¿ ÷åðåç çáî¿ àáî íåäîñòàòíº âèêîðè-
ñòàííÿ òåõí³êè;

• Òåõíîëîã³÷íèé áàð’ºð – âòðàòè é íåäîñòîâ³ð-
í³ñòü ³íôîðìàö³¿ ç ïðèâîäó íåâèêîðèñòàííÿ òåõ-
íîëîã³é îáðîáêè ³íôîðìàö³¿;

• Ñåìàíòè÷íèé áàð’ºð – âòðàòè é íåäîñòîâ³ð-
í³ñòü ³íôîðìàö³¿ ÷åðåç íåâ³äïîâ³äíîñò³ «ìîâ», êî-
ä³â ïåðåäà÷³ ³íôîðìàö³¿;

• Ñóá’ºêòèâíèé áàð’ºð – âòðàòè é íåäîñòîâ³ðí³ñòü 
³íôîðìàö³¿ ÷åðåç ñóá’ºêòèâíå ñïðèéíÿòòÿ, âíàñë³-
äîê åìîö³éíèõ íàñòðî¿â, ñòåðåîòèï³â, óñòàíîâîê;

•  ²íôðàñòðóêòóðíèé áàð’ºð – âòðàòè é íåäîñòî-
â³ðí³ñòü ³íôîðìàö³¿ ÷åðåç â³äñóòí³ñòü àáî íåäîñêî-
íàë³ñòü îðãàí³çàö³éíèõ ìåõàí³çì³â, ùî çàáåçïå÷ó-
þòü ä³ÿëüí³ñòü ³íôîðìàö³éíî–àíàë³òè÷íî¿ ñèñòåìè;

• ²ºðàðõ³÷íèé áàð’ºð – âòðàòè é íåäîñòîâ³ðí³ñòü 
³íôîðìàö³¿ ç ïðè÷èíè, ïîâ’ÿçàíî¿ ç îðãàí³çàö³éíîþ 
³ºðàðõ³ºþ, çà ð³âíåì âëàäíî¿ êîìïåòåíö³¿ [11].

Ïðîöåñ àíàë³çó ³íôîðìàö³¿ â ñèñòåì³ óïðàâë³ííÿ 
ï³äïðèºìñòâîì äîö³ëüíî ïðåäñòàâèòè òðüîìà îñ-
íîâíèìè ³ºðàðõ³÷íèìè ð³âíÿìè: 

• Íà ð³âí³ ï³äïðèºìñòâà â ö³ëîìó (ÿê ïðàâèëî, 
ïåðåäáà÷àº íàÿâí³ñòü ñïåö³àëüíî¿ îðãàí³çàö³éíî¿ 
ï³äñòðóêòóðè – àíàë³òè÷íîãî â³ää³ëó);

• Íà ð³âí³ ôóíêö³îíàëüíî¿ îäèíèö³ (ïîñàäîâèõ 
îáîâ’ÿçê³â ³ êîìïåòåíö³é ñóá’ºêòà óïðàâë³íñüêèõ 
êîìóí³êàö³é);

• Íà ð³âí³ îñîáè, ùî áåðå ó÷àñòü â ï³äãîòîâö³ é 
ïðèéíÿòò³ ð³øåííÿ [5].

Ó çâ’ÿçêó ç öèì, ïðîïîíóºìî, íàñòóïíó òèïî-
ëîã³þ îðãàí³çàö³éíî–³íôîðìàö³éíèõ äðàéâåð³â: 
îðãàí³çàö³éíî–óïðàâë³íñüêèé, ôóíêö³îíàëüíèé 
³ ïñèõîëîã³÷íèé. Çàçíà÷åí³ ð³çíîâèäè äðàéâåð³â 
âèçíà÷àþòüñÿ íàñòóïíèì ÷èíîì: 

1) îðãàí³çàö³éíî–óïðàâë³íñüêèé – óïðàâë³í-
ñüêà òåõíîëîã³ÿ, ÿêà ñïðèÿº îïòèì³çàö³¿ ³íôîðìà-
ö³éíèõ ïîòîê³â çà äîïîìîãîþ îðãàí³çàö³éíèõ êî-
øò³â, ïðèéîì³â, ìåòîä³â, ìåõàí³çì³â;

2) ôóíêö³îíàëüíèé – óïðàâë³íñüêà òåõíîëî-
ã³ÿ, ÿêà ñïðèÿº îïòèì³çàö³¿ ³íôîðìàö³éíèõ ïîòîê³â 
çà äîïîìîãîþ òåõíîëîã³÷íèõ é ³íñòðóìåíòàëüíèõ 
çàñîá³â, ïðèéîì³â, ìåòîä³â, ìåõàí³çì³â;

3) ïñèõîëîã³÷íèé – óïðàâë³íñüêà òåõíîëîã³ÿ, ÿêà 
ñïðèÿº îïòèì³çàö³¿ ³íôîðìàö³éíèõ ïîòîê³â çà äî-
ïîìîãîþ ³íäèâ³äóàëüíî–ïñèõîëîã³÷íèõ çàñîá³â, 
ïðèéîì³â, ìåòîä³â, ìåõàí³çì³â. 

Â óïðàâë³íí³ åíåðãîåôåêòèâíèìè çàõîäàìè íà 
ï³äïðèºìñòâ³ óíàñë³äîê íåäîñòàòíüî ðàö³îíàëüíî¿ 
îðãàí³çàö³¿ ³íôîðìàö³éíèõ äðàéâåð³â ïðîÿâëÿºòü-
ñÿ ëàòåíòíà äèñôóíêö³ÿ ³íôîðìàö³éíî–êîìóí³êà-
òèâíèõ ïðîöåñ³â, ÿêà âèðàæàºòüñÿ ÷åðåç ³íôîð-
ìàö³éíèé áàð’ºð, ùî ÷èíèòü íåãàòèâíèé âïëèâ íà 
ïðîöåñ àíàë³çó ³íôîðìàö³¿ ñóá’ºêòàìè ïðèéíÿòòÿ 
ð³øåíü. Â ðåçóëüòàò³ öüîãî çíèæóºòüñÿ åôåêòèâ-
í³ñòü ³ ÿê³ñòü àíàë³çó ³íôîðìàö³¿, ³, ÿê íàñë³äîê, ÿê³ñòü 
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ï³äñóìêîâî¿ ³íôîðìàö³¿, ùî ïðèçâîäèòü äî ïðè-
éíÿòòÿ íåñâîº÷àñíèõ, íååôåêòèâíèõ óïðàâë³íñüêèõ 
ð³øåíü. Íåãàòèâí³ ä³¿ áàð’ºð³â ïðîÿâëÿþòüñÿ çàçâè-
÷àé êîìïëåêñíî òîìó, òåõíîëîã³¿ îïòèì³çàö³¿ ðîáîòè 
îðãàí³çàö³éíèõ ³íôîðìàö³éíèõ äðàéâåð³â ìàþòü ä³-
ÿòè â ñóêóïíîñò³, óòâîðþþ÷è ñèíåðãåòè÷íèé åôåêò.

Îòæå, íàìè çðîáëåíà ñïðîáà òåîðåòè÷íîãî äî-
ñë³äæåííÿ çàñàä ôîðìóâàííÿ ñòðóêòóðè åêî-

íîì³êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ 
åíåðãîçáåðåæåííÿì íà ï³äïðèºìñòâ³ ÿê áàãàòî-
àñïåêòíîãî, áàãàòîâèì³ðíîãî ö³ëîãî, ùî ïåðåä-
áà÷àº ñï³ââ³äíîøåííÿ ðîçâèòêó îäíèõ äðàéâåð³â 
ïî â³äíîøåííþ äî ³íøèõ. Ïðîâåäåíî òèïîëîã³-
çàö³þ ³íôîðìàö³éíèõ áàð’ºð³â ó ïðîöåñ³ åêîíîì³-
êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåð-
ãîçáåðåæåííÿì íà ï³äïðèºìñòâ³, àäæå íàóêîâà 

Ìîäåëü åêîíîì³êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà 
ï³äïðèºìñòâ³ ç óðàõóâàííÿì ñòðàòåã³÷íèõ ïð³îðèòåò³â ðîçâèòêó (àâòîðñüêà ðîçðîáêà)
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ðîçðîáêà, âåðèô³êàö³ÿ é ïîäàëüøå çàñòîñóâàííÿ 
ã³ïîòåçè ôóíêö³îíàëüíîãî âçàºìîçâ’ÿçêó îðãàí³-
çàö³éíèõ, ³íôîðìàö³éíèõ äðàéâåð³â òà áàð’ºð³â ó 
ïðàêòèö³ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì ï³äïðè-
ºìñòâà íàäàñòü ìîæëèâ³ñòü îïòèì³çóâàòè ïðîöåñ 
àíàë³çó ³íôîðìàö³¿ ³, ÿê íàñë³äîê, ÿê³ñòü ïðèéíÿòèõ 
ð³øåíü é åôåêòèâí³ñòü ¿õ ðåàë³çàö³¿ (äèâ. ðèñóíîê).

Ïåðåâàãàìè òàêî¿ ìîäåë³ íà â³äì³íó â³ä ³ñíóþ-
÷èõ ìîæíà âèçíà÷èòè: îá´ðóíòîâàí³ñòü ïðèéíÿ-
òèõ óïðàâë³íñüêèõ ð³øåíü ïðè âïðîâàäæåíí³ çà-
õîä³â åíåðãîçáåðåæåííÿ íà ï³äïðèºìñòâàõ çà 
ðàõóíîê ïîâíîòè òà íàóêîâî¿ äîñòîâ³ðíîñò³ ³íôîð-
ìàö³¿, çìåíøåííÿ âèòðàò ÷àñó, ùî ïîòðåáóº àíà-
ë³ç ³ âèðîáëåííÿ ïðîãíîçíî–àíàë³òè÷íèõ îö³íîê 
àëüòåðíàòèâíèõ ð³øåíü, øëÿõîì âèêîðèñòàííÿ 
ìàòåìàòè÷íèõ é ³ì³òàö³éíèõ ìîäåëåé; ä³àãíîñòè-
êà ïðîáëåìíèõ ñèòóàö³é íà îñíîâ³ áàãàòîàñïåê-
òíîãî ì³æäèñöèïë³íàðíîãî ï³äõîäó. Âðàõîâóþ÷è 
ïðåäñòàâëåí³ ðîçðîáêè ïðîâåäåìî îö³íþâàííÿ 
³íòåãðàëüíîãî ïîêàçíèêà åôåêòèâíîñò³ åêîíîì³-
êî–àíàë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåð-
ãîçáåðåæåííÿì íà ï³äïðèºìñòâàõ (äèâ. òàáëèöþ).

Ðåçóëüòàòè îö³íþâàííÿ ³íòåãðàëüíîãî ïîêàç-
íèêà åôåêòèâíîñò³ åêîíîì³êî–àíàë³òè÷íîãî çà-
áåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà 
ï³äïðèºìñòâàõ ïðåäñòàâëåíî â òàáëèö³. Àíàë³ç 
ðåçóëüòàò³â ÿêîãî ïîêàçóº, ùî éîãî çíà÷åííÿ êî-
ëèâàþòüñÿ â ìåæàõ â³ä 0,047 äî 0,698. 

Òàê, ï³äïðèºìñòâà ÏÀÒ«Êåðàìïåðë³ò», ÒÎÂ «Àå-
ðîê» ìàþòü äîñòàòíüî íèçüê³ çíà÷åííÿ ³íòåãðàëüíî-
ãî ïîêàçíèêà ïðîòÿãîì 2015–2019 ðð. Ìîæëèâî 
öå ñâ³ä÷èòü ïðî íåçáàëàíñîâàí³ñòü àáî íåäîñòàò-
í³ñòü ñôîðìîâàíèõ ðåñóðñ³â äëÿ åêîíîì³êî–àíà-
ë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáå-
ðåæåííÿì. Ïðîòèëåæíà ñèòóàö³ÿ ñïîñòåð³ãàºòüñÿ 

íà ï³äïðèºìñòâàõ ÏðÀÒ «ÑÁÊ», ÏÀÒ «Ä³êåðãîôô 
Öåìåíò Óêðà¿íà» òà ÒÎÂ «Òåõíî–àëüÿíñ». Ïðîòÿ-
ãîì äîñë³äæóâàíîãî ïåð³îäó ³íòåãðàëüíèé ïîêàçíèê 
åôåêòèâíîñò³ åêîíîì³êî–àíàë³òè÷íîãî çàáåçïå-
÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì ìàâ äîñòàò-
íüî âèñîê³ çíà÷åííÿ â ïîð³âíÿíí³ ç ³íøèìè ï³äïðè-
ºìñòâàìè, ùî ñâ³ä÷èòü ïðî åôåêòèâíó ðîáîòó ó 
ñôåð³ ðåàë³çàö³¿ åíåððãîåôåêòèâíèõ çàõîä³â ç óðà-
õóâàííÿì ïðîöåñ³â ³íôîðìàòèçàö³¿.

Âèñíîâêè
Îá´ðóíòîâàíî ñïåö³àë³çîâàíî–ôóíêö³îíàëüíó 

àðõ³òåêòîí³êó åêîíîì³êî–àíàë³òè÷íîãî çàáåçïå-
÷åííÿ ïðîöåñ³â óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà 
ï³äïðèºìñòâ³ øëÿõîì òèïîëîã³çàö³¿ ³íôîðìàö³éíèõ 
áàð’ºð³â, îñê³ëüêè íàóêîâà ðîçðîáêà, âåðèô³êàö³ÿ 
é ïîäàëüøå çàñòîñóâàííÿ ã³ïîòåçè ôóíêö³îíàëü-
íîãî âçàºìîçâ’ÿçêó îðãàí³çàö³éíèõ, ³íôîðìàö³éíèõ 
äðàéâåð³â òà áàð’ºð³â ó ïðàêòèö³ óïðàâë³ííÿ åíåð-
ãîçáåðåæåííÿì íàäàñòü ìîæëèâ³ñòü îïòèì³çóâàòè 
ïðîöåñ àíàë³çó ³íôîðìàö³¿ ³, ÿê íàñë³äîê, ÿê³ñòü ïðè-
éíÿòèõ ð³øåíü é åôåêòèâí³ñòü ¿õ ðåàë³çàö³¿ â ïðîöåñ³ 
ôîðìóâàííÿ ñòðàòåã³¿ ðîçâèòêó ï³äïðèºìñòâà.

Íà îñíîâ³ ðîçðîáëåíî¿ ìîäåë³ åêîíîì³êî–àíà-
ë³òè÷íîãî çàáåçïå÷åííÿ óïðàâë³ííÿ åíåðãîç-
áåðåæåííÿì íà ï³äïðèºìñòâ³ ïðîâåäåíî îö³íþ-
âàííÿ ³íòåãðàëüíîãî ïîêàçíèêà åôåêòèâíîñò³ 
íà 10 ï³äïðèºìñòâàõ çà îñòàíí³ 5 ðîê³â, ùî íà-
äàëî ìîæëèâ³ñòü âèîêðåìèòè îñíîâí³ íåäîë³êè â 
óïðàâë³íí³ åíåðãîçáåðåæåííÿì òà íàäàòè ïåâí³ 
ðåêîìåíäàö³¿ ùîäî ¿õ óíèêíåííÿ.

Ñïèñîê âèêîðèñòàíèõ äæåðåë
1. Áåçáîðîäîâà Ò. Â. Ïåðåäóìîâè òà åòàïè ôîðìó-

âàííÿ êîðïîðàòèâíèõ ³íôîðìàö³éíèõ ñèñòåì óïðàâ-

Ðåçóëüòàòè îö³íþâàííÿ ³íòåãðàëüíîãî ïîêàçíèêà åôåêòèâíîñò³ åêîíîì³êî–àíàë³òè÷íîãî çà-
áåçïå÷åííÿ óïðàâë³ííÿ åíåðãîçáåðåæåííÿì íà ï³äïðèºìñòâàõ

Ï³äïðèºìñòâî
Ð³ê

2015 2016 2017 2018 2019
ÏðÀÒ «ÑÁÊ» 0,542 0,458 0,666 0,423 0,438
ÏÀÒ«Êåðàìïåðë³ò» 0,224 0,047 0,284 0,245 0,367
ÒÎÂ «Òåõíî–àëüÿíñ» 0,451 0,316 0,571 0,116 0,175
ÏÁÃ «Êîâàëüñüêà» 0,149 0,547 0,396 0,479 0,199
ÏÀÒ «Õàéäåëüáåðã Öåìåíò Óêðà¿íà» 0,249 0,093 0,254 0,146 0,078
ÒÎÂ «Âàëüê³ð³ÿ» 0,173 0,178 0,283 0,412 0,519
ÏÀÒ «Ä³êåðãîôô Öåìåíò Óêðà¿íà» 0,314 0,538 0,698 0,167 0,825
ÒÎÂ «Àåðîê» 0,119 0,134 0,163 0,133 0,334
ÏÀÒ«Êåðàìïåðë³ò» 0,359 0,076 0,333 0,255 0,168
ÒÎÂ «Íîâ³òí³ Áåòîíí³ Òåõíîëîã³¿» 0,336 0,118 0,519 0,297 0,574

Ðîçðàõîâàíî íà îñíîâ³ ô³íàíñîâî¿ çâ³òíîñò³ ï³äïðèºìñòâ
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