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About DANS 

• Data Archiving 

• Social Sciences and Humanties 

• Soon: Natural- and Life-Sciences 

 

• On-line Repository (EASY) 

• Submit, Search and  
Download 



About DANS 

• Networked Services 

• Explore and Research new 
approaches to providing access to 
data 

 

• Enriched Publications 

• International Repositories and 
Infrastructures 



Data Quality 

• Check at deposit 
– Data expert examines data as it comes in 

– Metadata, Dataset and Sources are checked 

– Correctness is up to depositor 

 

• Are users happy with the quality of the data? 
 

• Engage our users 
– There are 8000 of them 

– What do they think about our collections? 

 



Pilot Dataset Reviews 

• Send out surveys after download from EASY 

• Aggregate and present results on-line 

• Ask for additional tags to describe data 

 

Peter Doorn Marion 
Wittenberg 

Marjan 
Grootveld 

Jeff van 
Egmond 



What we did 

• Selected a target group 
– People who have downloaded data from October 2009 onwards 

 

• Set up a simple questionnaire using 
SurveyMonkey 

 

• Sent out 1937 e-mail invitations 

 

• Asked for a rating 0-5 on dataset and website 



What we got 

• Response: 279 out of 1937 (14,4%) 

Researchers

Students

Policy Makers

Other



What we got: Dataset 
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What we got: Website 
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What else did they say? 

• 91% would recommend the dataset to others 

 

• 41% assigned descriptive tags to the dataset 



Showing the results 







What did depositors say? 

 

• “I like them scores!” 

 

• “Any tips on how to improve my rating?” 



Results 

• What we sought: 
– Basic ratings for various datasets 

– Estimate of feasibility of ratings in repository 

 

• What we got: 
– A basis for communication between depositor and researcher 

– Diminishing “deposit-and-forget” effect 

• What you did matters to others 

• People are willing to share their experiences 

• Feedback can contribute to better data 

 



Conclusion 

• A global community of sharing! 

 

• Make sharing work both ways! 

 

• Ask researchers for their experiences, and feed 
them back to the depositors 

 

• Apart from standards and procedures, it will offer 
valuable insights into quality and usability 

 

 



Data Archiving and Networked Services 

Anna van Saksenlaan 10, 2593 HT The Hague. P.O. Box 93067, 2509 AB The Hague. 

T +31 (0)70 3446 484, F +31 (0)70 3446 482, E info@dans.knaw.nl 

Thank you! 

Marjan Grootveld – marjan.grootveld@dans.knaw.nl 

Rutger Kramer – rutger.kramer@dans.knaw.nl 
 

http://easy.dans.knaw.nl 

http://datareviews.dans.knaw.nl (dutch) 

http://www.dans.knaw.nl 
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