
DESIGN AND METHODOLOGICAL ARCHITECTURE OF A
MULTILINGUAL CORPUS OF INTERPRETER-MEDIATED

PUBLIC SERVICE TELEPHONE INTERACTIONS
B Y  R A Q U E L   L Á Z A R O  G U T I É R R E Z ,  D A N I E L  L Ó P E Z  P A D I L L A ,
J O R G E  R I C O ,  M A R I A  J O S É  V I L E L L A  S Á N C H E Z ,  F E R N A N D O

M A N U E L  E S P I N O S A - C U A D R O S

INTRODUCTION
Interpreter-mediated telephone interaction lacks visuality but remains
deeply multimodal through acoustic, temporal, discursive and
pragmatic interaction. PRAGMACOR proposes a multilingual
infrastructure capable of integrating aligned audio, multilayer
annotation and pragmatic mediation.

CORPUS
ARCHITECTURE
PRAGMACOR integrates
multilingual telephone
interactions involving EN–ES,
FR–ES, DE–ES and ZH–ES. The
corpus combines aligned audio,
speech-act segmentation,
overlap representation and FTA
annotation.

RESULTS &
DISCUSSION
Interpreter-mediated
communication is not
merely linguistic transfer,
but a form of acoustic-
discursive pragmatic
mediation where
multilingual interaction is
continuously reformulated
through mitigation,
segmentation and
relational negotiation.

METHODOLOGY
The workflow combines
anonymisation, voice
obfuscation, local Whisper
transcription, human revision,
multilayer annotation and
double validation procedures.
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