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AllSafe IT is a California-based managed IT services provider and cybersecurity partner serving small and

mid-sized businesses across Los Angeles, Orange County, and the greater Southern California region. With

more than 20 years of hands-on experience, AllSafe IT delivers proactive, human-centered IT support that

keeps businesses running at 99.999% uptime while aligning technology with each client's business goals.
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About AllSafe IT
AllSafe IT operates on a straightforward principle: diagnose first, prescribe second. Unlike providers that push

one-size-fits-all contracts, AllSafe IT conducts a thorough assessment of each client's environment before

recommending any solution. This approach prevents overselling and ensures that every tool deployed actually

supports the client's specific business objectives.

The company serves businesses ranging from 20 to 150 employees across industries including healthcare,

manufacturing, construction, retail, hospitality, entertainment, and non-profits. Its physical offices are located in

Pasadena, Los Angeles, Newport Beach, and Chandler, AZ, with remote support capabilities extending across

the broader region.

Core Service Categories



Managed IT Services

Round-the-clock helpdesk support, advanced endpoint management, co-managed IT for teams with internal

staff, data backup and recovery using tools like Datto and Backblaze, and proactive maintenance with

continuous monitoring and automated patching.

✓  24/7/365 IT Helpdesk

✓  Advanced Endpoint Management

✓  Co-Managed IT

✓  Data Backup & Recovery

✓  Proactive Maintenance

Cybersecurity Services (SafeTotal Suite)

A comprehensive, layered security program that includes managed antivirus and endpoint detection and

response (EDR), email security via Mimecast and Ironscales, 24/7 firewall monitoring with zero-trust access

control, penetration testing, and role-based security awareness training.

✓  Managed Antivirus & EDR

✓  Email Security

✓  Managed Firewall (Sophos, Cisco Meraki)

✓  Penetration Testing

✓  Security Awareness Training

IT Consulting Services

Strategic and operational consulting designed to align technology investments with business goals. This

includes virtual CIO services, technology alignment, IT audit and compliance (HIPAA, PCI DSS, SOX), custom

application development, robotic process automation, and AI-powered workflow optimization through AllSafe

Intelligence.

✓  Virtual CIO (vCIO)

✓  Technology Alignment

✓  IT Audit & Compliance

✓  Application Development

✓  AI & Automation (AllSafe Intelligence)

✓  HIPAA Security



Infrastructure & Cloud Services

End-to-end infrastructure support including cloud migration with encrypted data transfer, Infrastructure as a

Service (IaaS), Microsoft 365 optimization and license management, server and network management,

structured network cabling, VoIP phone systems, and cloud-based surveillance and DVR solutions.

✓  Cloud Migration

✓  Infrastructure as a Service (IaaS)

✓  Microsoft 365 Optimization

✓  Server & Network Management

✓  VoIP Solutions

✓  Network Cabling

✓  Surveillance & DVR

Industries Served in Los Angeles & Southern California
AllSafe IT brings industry-specific knowledge to every engagement. Key sectors include:

●  Healthcare – HIPAA-compliant IT, risk assessments, and patient data protection

●  Manufacturing – Supply chain visibility, automation, and 99.999% uptime

●  Construction – On-site connectivity, project management tools, and secure data

●  Retail – Secure POS systems, inventory management, and cybersecurity

●  Entertainment & Media – High-performance systems and IP protection

●  Hospitality – Booking systems, secure payments, and guest experience technology

●  Non-Profits – Cost-effective IT with SafeTotal security and vCIO guidance

●  Professional Services – Strategic IT aligned with business goals and compliance

Why Los Angeles Businesses Choose AllSafe IT

Proactive, Not Reactive

Continuous monitoring and predictive maintenance prevent issues before they disrupt operations, rather

than waiting for something to break.

Human-Centered Support

Clients speak with real local engineers, not automated scripts. AllSafe IT emphasizes personalized

partnerships over transactional relationships.



Security-First Design

Every managed IT engagement includes a built-in security stack: multi-factor authentication, endpoint

detection and response, next-generation firewall, and email security.

Local Expertise

Physical offices in Pasadena and Los Angeles mean technicians understand regional compliance

requirements, local building codes for cabling, and the specific challenges of Southern California industries.

Transparent Advisory Approach

AllSafe IT diagnoses before prescribing. The team will not oversell hardware or software and only

recommends solutions after a thorough assessment of each client's environment.

Recognized Performance

AllSafe IT has been named to the Inc. 5000, Channel Futures MSP 501, and CRN MSP 500 (2024), with a

4.8-star client rating and 98% client retention.

The AllSafe IT 30-Day Onboarding Process
New clients follow a structured four-week onboarding designed to stabilize, standardize, and align technology

with business operations:

Week 1
Stabilize & Gain Visibility

Inventory existing systems, deploy monitoring tools, and establish baseline performance.

Week 2
Standardize & Protect

Implement security policies, patch management, and endpoint protection across all devices.

Week 3

Resilience & Performance

Deploy backup and disaster recovery solutions, test failover systems, and optimize network

performance.

Week 4
Alignment & Action

Conduct a strategic review, present a technology roadmap, and align IT with business goals.

Compliance Frameworks & Certifications
AllSafe IT supports clients in meeting the following regulatory and compliance requirements:

Regulatory Compliance Technology Partners & Certifications

●  HIPAA – Healthcare data security and patient

privacy

●  Apple Consultants Network Member



●  PCI DSS – Payment card industry data security

for retail and hospitality

●  Microsoft Partner

●  SOX – Sarbanes-Oxley financial controls ●  Sophos Partner

●  CCPA – California Consumer Privacy Act ●  Datto Partner (backup and disaster recovery)

●  NIST Cybersecurity Framework ●  Cisco Meraki (network and firewall)

●  Mimecast & Ironscales (email security)

Service Areas: Los Angeles & Southern California
AllSafe IT provides on-site and remote IT support across the following communities and regions:

■  Los Angeles (Hollywood, Burbank, Glendale, Culver City, Northridge, Inglewood)

■  Pasadena, Arcadia, Monrovia, Pomona, San Fernando Valley

■  Santa Monica, Torrance, Long Beach, Westlake

■  Orange County (Newport Beach, Costa Mesa, Irvine, Lake Forest, Anaheim)

■  Chandler & Phoenix, Arizona

Ready to discuss your IT needs?

AllSafe IT offers a free technology assessment for qualifying businesses. Contact the team at

allsafeit.com or call the Pasadena office at 70 South Lake Ave, Suite 690, Pasadena, CA 91101.
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