Aalto-yliopisto
Aalto-universitetet

B Aalto University

Nordic organizational experiences in utilizing open
data sources

Use of Open Research Information Services among Finnish
Bibliometrics Experts - A Survey

Anna-Kaisa Hyrkkanen / 22.4.2026 / The 3rd Nordic Bibliometric Infrastructure Spring Meeting

24.4.2026 1



Finn-ARMA Publication Metrics Network

Finnish Association of Research Managers Finnish national guide to publication metrics

and Administrators

. . . . Basis of publication metrics Targets of analysis
CO re m ISS I O n SI nce 2 02 O . Responsible publication metrics « Publication « Aticles
+ Finland's national « Publication channe ] I
= recommen dations « Peer review Books
L] P rom Ote Coop eratl On + International recommendations « Authorship

R
. . publications » Higher education institutions
Diffi es bet fields of e insti
* Exchange information i i e
topics
@

« Methodological points of view

« Data sources and data collection

« Enhance the professional development of its ey p—
members

The network has ca. 500 members working in _

and analysis tools Metrics from other perspectives

H « Productivity indicators
1 7 thematIC grou ps « Citation impact indicators * Most commonly used . _Al‘tmetrics
+ Collaboration indicators multidisciplinary citation data » Metrics of Open Educational
+ Indicators for evaluating journals sources Resources

Thematic group of Publication metrics T e | e

* Measuring societal impact
* Machine-readable interfaces
* Most commonly used tools for

* ~ 90 individual members broadly
representing higher education institutions, S e s s o
research institutes, and other research

A' actors in Finland.



https://wiki.eduuni.fi/display/csctuha/Finnish+Association+of+Research+Managers+and+Administrators
https://wiki.eduuni.fi/display/csctuha/Finnish+Association+of+Research+Managers+and+Administrators

Use of Open Research Information Services among Finnish
Bibliometrics Experts - A Survey

One of our network’s recent discussion topics has been the use of open research information
sources and the challenges of adopting them.

* As we know, the use of open research information services and tools is one of the
perspectives of responsible research assessment reform.

The purpose of this small-scale survey was to find out:
1. Which research information sources are currently used in Finnish research organizations
2. Whether open research services and tools are utilized
3. What potential challenges are related to adopting open sources of research information
4. What kind of support is needed

The survey was intended for members of the Finn-ARMA Publication Metrics Network.
Responses were specifically requested from people who, in their work, use publication and
research information sources, particularly for conducting research analytics or publication
metrics.



Selected Survey Results

* We received a total of 16 responses
« The original language of the survey was Finnish
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Finnish research organizations analyze the following entities using
publication metrics or research analytics:

An entire higher education institution or research institute 100% (16)

Scholarly publications 94% (15)

Field/discipline, research topic, or research program 88% (14)

A group of researchers, such as a research group 81% (13)

A unit of a higher education institution or research institute, such as a faculty,

o
department, or equivalent 81% (13)

Individual researcher 75% (12)

Scholarly publication channels 56% (9)

Country 44% (7)

Other — please specify
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Finnish research organizations have the following needs for

conducting research analytics and publication metrics:

Annual reporting or similar purposes

Benchmarking and collaboration analyses

Evaluation and monitoring analyses of funded research
Monitoring of the organization’s strategy
Comprehensive research assessment exercises
Sustainability monitoring and reporting (SDGs)
Demonstrate the societal impact of science

Examine cross-, multi-, and interdisciplinary activity
Grant/funding applications

Internal distribution of funds or funding allocation
Academic recruitments

Assessments measuring the quality and impact of research
Responsible internationalization or research security
Materials acquisition

Other — please specify
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The following data sources/tools are currently used in Finnish
organizations for conducting research analytics

License-based data sources/analytics tools

Scopus

The organization’s own research information
system (CRIS) or equivalent

Web of Science
SciVal

InCites

Overton

Altmetric.com

Other license-based data sources or analytics
tools. Which ones?

Dimensions (licensed version in use)

Dimensions Analytics
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—EQIII

81% (13)

|

81% (13)

75% (12)

10% 20% 30% 40% 50% 60% 70% 80% 90%

Open, free data sources/tools

A national research information source
Google Scholar

VOSviewer

OpenAlex

Publish or Perish

The Lens

Crossref

Dimensions (openly available content)

Other open data sources or tools. Which
ones?

DataCite

JYUcite

OpenAlIRE Explore / OpenAIRE Graph
OpenCitations

OPERAS Metrics
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What potential challenges or problems are associated with using subscription-based
research information services and tools, and how big of a problem do you think this is?

@ 1= Nota problem at all @ 2= A minor problem @ 3= MNeutral 4 = A fairly significant problem @ 5 = Avery significant problem Don't know / No opinion

Average

56% 25% 24

Discipline-specific coverage issues 12% 19% 3,8
e pansparancy and the verfabilty ofinformation KAl IS ML
transparency and the verifiability of information 6% 12% 31% 19% 34
Insufficient analysis functions
High cost of subscription-based research information sources 18
or tools “ '
Insufficient expertise to adopt | 1,5

Data quality issues related to your own organization's data

Data quality issues related to data from other organizations

Insufficient time or resources to adopt 21

Uncertainty about the permanence, stability, or continuity of 21
the source or service !

License agreements or terms of use cause challenges or 23

problems
A!

Response option: Don’t know / No opinion — excluded from the average



What potential challenges or problems are associated with using open research
information services and tools, and how big of a problem do you think this is?
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Should your organization increase
the use of open research information
sources and tools in the future?

What is your organization’s strategic ambition for adopting open
research information sources?

“Encouraging” “There is no strong common will”

“‘We have signed the Barcelona Declaration. We strive to promote the
use and financially support open data sources (e.q., OpenCitations)”

“The general strategy in our organization directs our activities toward openness.
There is no actual jointly agreed strategic intent specifically about the adoption of
open research information sources. Their broad adoption is in practice not
possible at the moment because of the quality of the databases’ data and the

scantiness of analysis functions.”
“Open services will certainly be adopted when they are mature enough for
the needs of our own organization. Openness is not an intrinsic value when

procuring tools. Other things weigh more in the balance when making a
procurement decision, such as how the service suits the intended use.”

“OpenAlex data is wanted, where possible, to be used to complement/support
current WoS-based analyses and Tiede ja tutkimus data.”

“l think that we should also, through our own actions, promote the quality of

open citation data. For example, by requiring open citation data in license
agreements and also, when we act in the role of publisher, by promoting e.qg.

the use of DOlIs in reference lists to ensure correct linking of the data”
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What factors would make it easier for your organization to use open
research information sources and tools?

Guidance, training, and community support “Guidance/instructions and support (or peer support) for
(8 mentions): clear guidelines and examples for using the tools”
using APIs; training, guidance, and peer support; “Clear instructions and examples for using the API”

national workshops; piloting and benchmarking;
general awareness-raising and better familiarity
with the tools.

“Improving API skills / training related to the topic”

A tool (even paid) that utilizes open data and would

Usability, Easy-to-use, ready-made analytics produce more ready-made analytics”
tools (5 mentions): tools for open data that

produce more out-of-the-box analytics; versatile
analysis functions; ready-made analysis
modules, including as paid add-ons.

“The possibility to build one’s own datasets and tailor tools to
one’s own needs”

“My view is that as long as the user interfaces are not sufficiently
Data quality, coverage, and comparability (4 clear and, on the other hand, versatile, the use of open research
mentions): Need for higher quality, curated open information sources will not become more widespread.”

data with better coverage, reliability, usability,
consistency, and ease of correction. Identification
of gaps and systematic improvements. Global-
level comparability is essential for international
benchmarking

A' “Pressure coming from the scholarly community ?”

7

“Increased coverage and reliability of the data, easier correctability

“Increased research analytics resources and a more organized
analytics function.”
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