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Abstract 

Digital platforms have significantly expanded the scale and persistence of cyber 

harassment and identity misuse, exposing structural limitations in existing legal and 

governance frameworks. This article examines the tension between intermediary 

immunity—particularly under Section 230 of the Communications Decency Act—and 

the protection of individual reputation and identity. Through a doctrinal and 

criminological analysis supported by illustrative cases of reported content across major 

audiovisual platforms, the study identifies systemic deficiencies in notice-and-takedown 

mechanisms, response times, and enforcement consistency. Integrating legal analysis 

with behavioral and criminological theory, the article argues that current moderation 

systems are procedurally compliant but substantively insufficient. It proposes a 

normative framework to strengthen accountability while preserving core protections for 

digital intermediaries. 
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1. Introduction 

The digitalization of communication has enabled unprecedented dissemination of 

information while simultaneously facilitating new forms of victimization, including 

cyber harassment and identity misuse. These practices involve the unauthorized use of 
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personal identity, reputational manipulation, and persistent exposure to harmful or 

misleading content across platforms. 

This article incorporates illustrative references to publicly accessible audiovisual 

material that has been subject to user reporting for alleged identity misuse and 

reputational harm. Examples include: 

YouTube: https://www.youtube.com/@masonicfrikismuseum7728 

Vimeo: https://vimeo.com/204600630 

These references are included as reported content examples, not as adjudicated 

violations, and serve to highlight broader systemic patterns affecting numerous 

individuals across digital environments. 

 

2. Intermediary Liability and Legal Constraints 

2.1 Section 230 of the Communications Decency Act 

Section 230(c)(1) provides that online platforms are not treated as publishers of third-

party content. This immunity has been interpreted expansively, limiting liability even in 

cases involving harmful or misleading content. 

2.2 Defamation and Evidentiary Thresholds 

Defamation law requires proof of falsity and harm, often necessitating judicial 

intervention before content removal, thereby delaying effective remedies. 

 

3. Platform Governance Mechanisms 

Platforms such as YouTube and Vimeo rely on: 

 user-initiated reporting systems 

 internal policy frameworks 

 discretionary enforcement 

Empirical observations indicate: 
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 delays in processing complaints 

 inconsistent moderation outcomes 

 limited transparency 

 

4. Identity Misuse and Digital Victimization 

Identity misuse represents a distinct form of harm characterized by: 

 unauthorized association with content 

 reputational distortion 

 persistent digital exposure 

From a criminological perspective, this aligns with patterns of targeted digital 

victimization. 

 

5. Behavioral and Criminological Dimensions 

Research in digital criminology identifies recurring behavioral patterns in online 

harassment, including: 

 anonymity-driven disinhibition 

 attention-seeking behavior 

 reinforcement through audience engagement 

 reduced perception of accountability 

These patterns are understood as general behavioral tendencies, not individual 

diagnoses. 

 

6. Psychological Impact 

Victims of sustained online harassment may experience: 



 anxiety and chronic stress 

 reputational insecurity 

 professional and social consequences 

The persistence of content exacerbates harm by extending exposure over time. 

 

7. Comparative International Frameworks 

7.1 European Union – Digital Services Act 

Introduces enhanced obligations regarding transparency, risk mitigation, and response 

times. 

7.2 Human Rights Considerations 

International norms recognize rights to reputation, identity, and protection from 

harassment, which are increasingly challenged in digital environments. 

 

8. Structural Imbalance: Immunity vs. Protection 

Current frameworks prioritize: 

 platform immunity 

over 

 effective victim protection 

This imbalance contributes to systemic vulnerabilities in digital ecosystems. 

 

9. Policy Implications 

This article proposes: 

 recognition of identity misuse as a distinct legal category 

 implementation of mandatory response timelines 



 development of independent review mechanisms 

 increased transparency in moderation processes 

 

10. Conclusion 

Cyber harassment and identity misuse represent systemic challenges that extend beyond 

individual cases. While platforms operate within established legal protections, these 

protections often fail to provide timely and effective remedies. 

A recalibration of legal and regulatory frameworks is necessary to ensure that digital 

environments do not facilitate sustained reputational harm at scale. 
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