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FTIETAS THTIT FIAT TS
FTIATE HATIT FHrered (Professional Communication Skills) FTATET &=Ta FTEAT ZIVATHTST Sedd

AFTF ATATA. TATAT HATE Faqes ATl SVATHTSH Aog, qL THIcHSE daeg AT FI0T, Tgwrd areaor iy
FAATAT GETLUATHTST AgTaTHT 0T aradl.

1. TT ATFOr TN HaTE arerar Aaqr

STAET HATIT FIAATHS AT 3=, THAT S0 AT TACAT THTA 0 27 FdT AAT. TTHS AT 2o
STTATA SATTOT TR STFEre FEETor I1% =0,

2. AT =T qTEar

TR FATII HIAATHL AHIAT AHATATT Hdl, FATI0r FIaET St Far = ared dTel, ATHS BTl
foroft o= Ate w1 g,

3. ATHEE AT TR AT

FAATIE SEATd R TATHEd e qTd (AHI0 F0 AgdTo Tqd. TATAT Fa1aTqes T08IY 999 ated, fersame
fRwtor grar sfor Swed gare

4, GHET SIS 7ST g

TATE HIAT AN AHATH THEIT AT TZA graTesal Jard. 78 GRS HId 6l THET A =ar Ad Srror
T A FreT et I4qr.

5. A s g

U AT TdqT g7 ITH FATI AT AHAAT STEAT. TTL HATE, LT UITHT SHAT AT HHTLIHE IOFHIA ATHD

AIAOT ATEdTd.

6. HIECAT Qeft ATeaTa

STAETE TATTOT T TRTAT AT TATEAT, ATGLHI, S-T HAT, TSHTHLTT T A7 Arganielt Fare a7
T faToft Tor avaT=t a4 ared.

7. TTEH A0 FARIE FT=ATeft FRTer Haer FeTiaa grara

AT ATghielt FEET Ha12 5a9 a9aqF qd. w02, =y iy fSamae darere Ied THrenT ared arfor
STETATAT T&T Bl

8. U =TOT 55 ETdT AATT

TR HATIOT HITHTHS EAS, qTE A0 qora HHIo7 FroAr= e aqr FHT grd. Harardiedr qeasishar aror
TR e THETS AEaaor F3dr I, SATIETIE ST RIOeT g Tod® SA7d TUET ZIUTETSl TATIITF AL,
TATT FATIOT FHedTH SACHITATE ATEdl, ATdaae ETArd i He=ar 3q8 g4t [aior grard. AHe g Hiaed
TR FEoATaT 9 7 AT e,

HerreATT SR

1. NEP 2020 ST STaT{3% HHTI0T 9T TTA T AregTe F Heft T=T 9Irer =T,

2. NEP 2020 3rfor A1a=1iEe §9T9 Fhiered Iraradid Tt o ggriaare i fesi= qerfRerdi=T o
oy

3. forerw 7 o=l ai=ar SHTEaTRE STIr e I GIOTTET T ST,
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HATCHS AT
NEP 2020: - "TTrr fareror ef<or 2020 (NEP 2020( FUIST HTLd HLHTEA 2020 ATAT SATIT hotel foreqor
AT AEIAATANE 0T A, AT SRUMEIE T F I TAAT JOrreAiq [Oreds: a8 =g Ao,
FIAATIETET, TTEATIF, THTAAT T TATAH AT TAVTAT TR <0 &1 3297 e,
STIATIAH THTTOT RIS (- "STAHTIAF TATTIT FXAT TS FTASATT T HATE ATUATATST STATF
FHAAAT AT, TG, UFHO T FA9 gI ATTUH HIeed T AT GANT, TF, SO=TF T TROTHERE aT9¢
EECEIERIE N GE
ST a1 Eaw=AT 18 =T Hewa aT@T @ SATFETad A AT Hed HATq ARATd A wiaed HwEar aqa
Fforeari= TTEIFTT FA MY BT Teh HF g RIS AR THH ATAT ATAATIAT AeATOTH FTARATHT FeAr=t ot
SATTOT ATLATA I S| TR TAAT=AT VAT g qasy [ s v Tarsl ntad & oy
ST I TEA ALF AT TSI Fi9ed Tq=T A7 Fgea A7 fawaraw o i swg ara it s
FAET AT HHTAT T Al 3lTg ATAAUGL SATST=AT AT TEAAT THTITHT ITLTHAT AYTFAT T Hged €T Fel
AT AT @1 HATIU AT TS FHI0d ATHS LT T AIST g TATIT TATAT FLUATHTST IUTT g TAAA 3Tgd
FTIETAS EHTIT AT Tgd

Kaul (2000) I Effective Business Communication IT TFAhTT 31& Fgeol AT i, TATAT SATIATIF a1
N HITATST ATAATATST AgTaT aarg, fForwa: forershi=ar aradia. SATawEs SATIT=aT b7 AT T,
AT, AT ATeAieft T HaTg ATvITHT AA9dT Hgardt qraHT aeirad
Bovee afor Thill (2016) T+ SATIATIAF HATE HIT § F<h ATIAT ATIL TG, TATAT HATT ATVITHT T FHAT
FHATS Firae ofrg. ferersriamdt am=r awa GameataEa st agawrareft T a7 [t serErdt s
.
HTeT gt

T HATGATT AUATHT  FAATTHF HNGT TZA AT AT FL0TT SATAT AT AHAT T TrAHF
qTeqfied F WEIEaTad = Faerdia [SreAshi=T TR F0ATT AT Ag TaL HTATHRar TAraeft a7

TTLATET ATIL FLOATT SATAT ATy ATl (L TOTETST AT THAT L T AT AT TATAT AT
FLOATT AT 378

NEP 2020 30" SATa|TRI% €HT0 S qi4T agaae
NEP 2020 (National Education Policy 2020) Ao ATIETAE  T9TIT  FHIeeT )Professional
Communication Skills) TT=T Sl AT TABAT e, GTATT IATHES AT TTL FIAT —

L. SITNT  Hara@ieredrax NEP 20204T X
FEATIUAT )Multilingualism) : NEP 2020 THTX fqEIwdd, e adl =& 0 d ATTATUGA TT&707 S09Ta 92
AT, ATIATIT AFH TTIT =aed T Famat= = Ao 7 4418 qrev9T= HI9ed 3 gid.

ATIT HYET © GRTd AT 9 O i ATEY I9d Hadauamay ST g, SATaqas qaeial agaTus
HATTHIAA TSRHT ATEad.

3. YLAT ATHIA B
NEP 2020 = “21st Century Skills” HET critical thinking, creativity, collaboration 3TST communication JTHT JT9qd

HTH ATy, ATA “communication” FEOTSI=
T, TROTHHTE qra,

TTCATAT TSI 3T E,

Rt ATeMTga w4 AT,

BT TF FreTed ATAATAH SATTUTH TTATH T 3.
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3. S foveror 7 sTEETRE foveror

AT USTHATHET ‘Skill Development” : NEP 2020 3{aid =aTadTa® sreameswy )forfasrii, sraeemm,
foreqen foreqoT( IATHET Communication Skills STATH T FHLTATHT TAHRTIH e,

TIATOT T Ufewer ST S, "Herge Heem FsAefl e gedtoee T faemeaty SEeem, S
FEIA R, $-H STTHET TATET HI9TeT AT g

¥. fefoee gomeft e

NEP 2020 f2fSreet fererorar Meame & (AT €, MOOCs).

AAATEA THEHHAT ATATHT HIFEH, T-Fiehead, FfaATE ITEET SATaaTaT Garahiaed Aa9dq#® Ae—
T YW, Afegeq, forfaa e segHsae.

Y. forer T widreriamdt
TOTTq Forereh ITSTeTvTa Effective Communication § HE<aTd 3T HIA 3MTg. o1 =ATaaTias Haradieredr
a7 O q€ FERmeataedgt a9 fraed fAwtd grs oahd.

TSI E9Y

NEP 2020 = e et fareqor

STTAHTAF HATII HI9eT = AT HIeATAT LA,

NEP 2020 7 faereft agwTfu=ar, 21st Century Skills, =fSreer fereror sfor I=IRT-drefore swea= a7 59 Mer
Fram=tar TP T SIETfaE TadtaT I9TET SATITEE qaradd aaadrd.

FEUAT NEP 2020 = I TAETT SATUTUATHIST Professional Communication Skills fasf&ra 7or 3 srcamasah

9T ATl e T IO e

fagmm

> NEP 2020 = T T 3Tg 57.1% AT Flal THTITT AT AGd T 42.97% AT GT ATAT THA T
A

> NEPSZHO%ZO eI TEATIORAT I TRIGHTAT AAHRTATA HITT HHTAT AT 50 T ATHIAT TTAE0T Breferer
AT TUT 28.6% FATHIFT STAAVT SqAAT ATRl T 21.4% TTAHTE ATHT [HATSIHTT A8 19 0 Aiaae g

> i foreor 7 € af{w o Aot gare Aeft aaarelt e Araradid 35.7 Tfaarashil grrrdt 39T
faet ame

> TreAsi=aT SATEaETIE GATI R UTCOATATST HEAT HIU SI6 IUTT AATA? JT T Ta STLreqm,
TR, HTERfaE SUFH, Aaearaar @ Fna (e we fafay Iuwa Teeae 7 a5 Aaned® wigd
FIHIATHT AT FEOT, HATIU 9T TIAATT TTAT FATE, fAfae G ATfe=rqol STeme, Toereft
FET fAATETE AEEdT [T AVITEERA [ TTcATerd TATal 3T ATadl Aed ATl gEard 34T
ATSAT TR FITET, Arrange more trainings and school visit, HaTE TTOTEAT F0ATq AT fATaer ATe==T AT9T
FEA FLATTT FLOATHST T Frel, qidveror, fafaw, srdener a=avEay @fag FfwamEe qe== ),
FTEfadrg T4l FIST = T ATawdr diaeqy ATigdl T, AN H ATUHET HaTE ATE, THRTITHT
ATIT ATILO, FHESAT AT T ATH A= G0 A0, TARTAT 7T Tawe F:aor, Bfoed
TATHIAAT ATIY 0T, fogfest sifest foore o= JeamuaTed It w2, atudeear fBgfes awdt
AT FA:AT TRTHES WA HISUITH TR0, e |9 arel AT {eqshi=a1 aaqrias 9o Haes
HATCUATHTST G STARIT AT, FH TIAHTE 1T 3.

> NEP 2020 =47 IZEIATST forershi=T Saraamiered a1 iy weft Ag<ar=l agd, ATa< el A= forgr.

JTETaATT AT GASETET arae 0T F87 Far a3, (ermiwdier SRaTedr feqdam=T ariw
FLATIATT FHT FLAT I ATATST HATGHIAT AgeaTdAT ared. forers fommeft staefwrar ardt d@are

TN AT Mg, == Fatiior s aredr a9, anree #ar ad. O 9 #=Lr seea™
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HoEaefiaar R FOEERE agaTius T80 AaT® e, TAAT Hdd AL((eahe qiesl T =Jal
Sfeda At gaeare FEmeat=r gt SR R, g aaEuTHed AV ITEae
THTATITETET IUATAITSHET FTATT. NEP 2020 AT IREQRAATHE fASAFHEAT HaTg FIered THET 907
G AT g FILT {Aeq T TAT8 FLAT e qof TATATIO HATE F07 ARl ATTOr SATST=a71
T[T §AT8 g G Hg<aTo A1eqH AT ag f=meff sar foreqor, awriverar, Faa @ aemefie =
TORIETST, TE eATorh doT=aT el MTAA T PR aa I aT A=A UHeT gt
ARG =R w86 HaTe G199 aeT® g A1aq Geheadr fwavr srg At fafaer araa=
ATIY. FLATAT ATRTGAT TEA T AT T HgeaT= g, == t=ar qaiivr fAEmardt gars wrered
AEwa g, AR [ 85w, gwer A wor gemeie = o, Saade = #&=or
Jafrers o= #3097 37 S =AT AuaiET Sy F0ATEet 99T R Hgward Ay, et
SO IO AT QUl, AT ATCHSATE ATedul AT HeAH AN aaqqul, A= 1T TgdiT
FEATALOT FIO TETEl HTfgdl QAT Fed Q=TT q0od 9T AIaded G0 a7 99 Jiehdarot
ToreTshied HaTa FTeTed ITH AT HETATH AT, 3TH TTdaTs faet smea

Ay

NEEZOZOH@%WH@%@TW&@WW@%%@WW?%QWWWE
T ool ag

2. T fFEUOTEET o8 €Y Frd S TEA AT G 2020 F ARATSAT FALAT TS AT TIA
TSI AU RO A, ATT HaATE HIAAAT [AAT Aged I0ATq ATl e, [A&THi= ATIATAF
TATIOT FHIeed qEea™ Gmeat=ar aifEs, qmre sir s FHEmE Fradr fod, T
FASTATAT AT, AgATIHHRAT A7 FaemedT Fied freroragdige garet dars i sraeas z7ar.

3. Tam=aiHT TR MaauarErdt SAraETas AT HIATET T TE9T 13 FSTHT TS g ATHS
THT ATHA FATAV(T BT AT,

T

1. forersrameY Rt dare Fyerea gforeror Frrermest s FT=ATd.
2. ITBTHET HATSTATRT STHH STH ATStadTe, TE=T, ATeF 3. TaaTad.
3. Toreren TTreAT A¥ATHHRATT "TIRIAA FFL A" BT ATHATT Feah HLTal.

4. RTSres ATeA A= a9 F% HaT8 By et fafae S-afa qram arrid.
5. R THey HaTaahieaeT AEAUATHATST ASATITET HaTashiad (o0 & FTd.
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