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BESSEMER TRUST PRIVACY POLICY

ON-LINE PRIVACY GDPR PRIVACY
POLICY POLICY

NOTICE OF COLLECTION OF PERSONAL
INFORMATION AND PRIVACY POLICY UNDER THE
CALIFORNIA PRIVACY RIGHTS ACT

This Notice of Collection of Personal Information and Privacy Policy (“CPRA Privacy Notice™)
applies to the collection of personal information from California residents on and after January 1,
2023. This CPRA Privacy Notice supplements Bessemer Trust’s “Privacy Policy” to provide
California residents with additional information about their privacy rights as required by the
California Privacy Rights Act (“CPRA”). The CPRA Privacy Notice applies only to individuals
residing in the State of California who are considered “consumers” under the CPRA and from whom
we collect “personal information” as described in the CPRA.

This CPRA Privacy Notice describes the types and categories of personal information we collect,
the business purposes for which we collect, process, use, store, and disclose your personal
information, and your rights in personal information under the CPRA. Bessemer Trust (“Bessemer”
or the “Company”’) does not share your personal information with third party advertisers for cross-
context behavioral advertising within the meaning of the CPRA (i.e., targeting you with advertising
based on personal information obtained across businesses, websites, applications or services, other
than the Company’s website or services). We do not sell your personal information.

For purposes of this CPRA Privacy Notice, we refer to personal information according to the
following definition given in the CPRA: “personal information” means information that identifies,
relates to, describes, is reasonably capable of being associated with, or could reasonably be linked,
directly or indirectly, with a particular California resident or household. Personal information does
not include publicly available information, information that is de-identified or aggregate consumer
information, or information or rights that are outside the scope of the CPRA, including non-public
personal information that is within the scope of the Gramm-Leach-Bliley Act (“GLBA”).

By using our Site, viewing our content (including our videos) or submitting your personal
information to us, you consent to the collection, processing, use and disclosure of your personal
information as set forth in this CPRA Privacy Policy, as it may be updated from time to time.

What categories of personal information do we collect about you?



We may collect personal information from you in various ways including:

e when you voluntarily provide us with information (e.g., through your communications with us
by using our Site);

e when you communicate with us to request information concerning our services and products;
and

¢ through automated means when you use our Site including by use of “cookies” and other
similar technologies.

We collect the following categories of personal information. This table also sets out personal
information we may have collected over the last twelve (12) months:

|Categ0ries Examples Retention Period
This information may include your
name and contact details (including
mailing addresses, telephone numbers, |[For as long as you maintain
email addresses, IP address, browser orlan ongoing relationship

A. Identifiers device identifier, and other identifying [with us or as necessary to
information you provide to us). For  [fulfill the purposes set forth
example, we may collect your name  |in this disclosure.

and email address when you request to
receive information on our services.

This information comprises
information that identifies, relates to,
B. Customer describes or is reasonably capable of
Information under |being associated with you or your
California Civil  |household in our business records.
Code §1798.80(e) [Some personal information in this
category may overlap with other
categories.

For as long as you maintain
an ongoing relationship
with us or as necessary to
fulfill the purposes set forth
in this disclosure.

For as long as you maintain
an ongoing relationship
with us or as necessary to
fulfill the purposes set forth
in this disclosure.

This category includes information
C. Commercial concerning the services and products
Information you requested to receive educational
information on.

D. Internet and This category comprises electronic |Generally, for as long as
other electronic information concerning your use of thelone [1] year
lhistory website (www.Bessemer.com) and

dependent pages (the “Site”), other
[than our secure client portal. This
information may include information
we automatically collect as you browse
[the Site, including your IP address,
device type/identifier, browser




|type/identiﬁer, pages visited, and other
similar electronic information. We may
[use services provided by outside
organizations, including Google
Analytics, concerning your website
activity to monitor your usage. We
may collect information concerning
your website usage through cookies
and other technologies.

'We may determine your approximate
E. Geolocation datalgeographic location through your IP
address.

|Generally, for as long as
one [1] year

F. Inferences drawn
from information
you provide to
create a personal
[profile concerning
your consumer

'We may accumulate the information
you provide to develop a consumer
profile concerning your behavior and
interests, including for our marketing

For as long as you maintain
an ongoing relationship
with us or as necessary to

[preferences, . fulfill the purposes set forth
. and advertising purposes, and to R
characteristics, ) ) in this disclosure.
. . improve our services.
lgredlsposmons,
ehavior, and
attitudes

We do not collect sensitive personal information for purposes of inferring characteristics.
What are our business reasons for collecting and using your personal information?

Depending on the individual circumstances, we collect, process, use and disclose personal
information for legitimate business purposes. These purposes include:

e to communicate with you and respond to your inquiries.

¢ to provide you with educational materials and other information regarding our services.

¢ to show you educational videos.

¢ to market services tailored to your interests.

¢ to analyze and improve the functionality and effectiveness of our Site.

e to determine the general geographic region where visitors to our Site are located.

¢ to protect the security of our Site.

e to prevent, detect and investigate fraud.

e to fulfill the purpose for which you provided us with your personal information.

¢ to comply with our legal obligations.

e to improve our services and products.

¢ to further our other legitimate interests, including to make available and highlight content and
opportunities that are relevant to you and other visitors to our Site.



What are our categories of sources of personal information?

The Company may collect personal information from the following categories of sources:

e directly from you;

e service providers providing services on our behalf. We require our service providers who we
provide your personal information to in order to provide services to maintain the privacy and
security of your personal information;

e our affiliates.

Who do we disclose your personal information to?

We do not sell your personal information to third parties, including the personal information of
minors under sixteen [16] years of age.

In some instances, we may retain other companies and individuals to perform functions on our
behalf, including, but not limited to, web hosting platforms, customer service providers, video
content providers, website analytics providers, platform providers, and shippers. Such outside
organizations may be provided with access to your personal information to perform the functions for
which they have been retained. The Company requires its service providers, who provide services
on our behalf to maintain the privacy and security of your personal information. By using our Site,
you consent to the disclosure of your personal information to our service providers, including but
not limited to our video content providers.

We may disclose your personal information to our affiliates for our legitimate business purposes.

We may disclose any information, including personal information, we deem necessary, in our sole
discretion, to comply with any applicable law, regulation, legal process or governmental request, to
protect ourselves from fraudulent or illegal activity, and to defend against legal claims.

In the past twelve (12) months, we have not shared the categories of personal information collected
in Categories [A-F] with third parties.

In the past twelve (12) months, we have disclosed the categories of personal information collected in
Categories [A-F] with the following organizations or entities who are not service providers or
contractors providing services on our behalf: other Bessemer Trust affiliates or as required by
applicable law.

What are your rights regarding your personal information?

Under the California Privacy Rights Act, you have the following rights in personal information held
by us:

¢ You have the right to request that the Company disclose the personal information that we
collect, use, and disclose about you. You may “request to know”: (1) the categories of personal



information that the Company has collected about you; (ii) the categories of sources from
which the personal information is collected; (iii) the business or commercial purpose for
collecting your personal information; (iv) whether any categories of personal information were
disclosed for a business purpose to third parties and the categories of third parties with whom
the Company discloses your personal information; and (v) the specific pieces of personal
information that the Company has collected about you. Your request may pertain to the
personal information collected about you on or after January 1, 2022. If your request covers a
time period beyond twelve [12] months from the date of your request, the Company may deny
your request as to that time period where it would be impossible for the Company to provide
you with the information or involve disproportionate effort. The Company may deny your
request to search for certain information under certain circumstances (e.g., where the Company
retains the information solely for legal and compliance purposes).

¢ You have the right under certain circumstances to receive specific pieces of your personal
information in a format that is understandable, and to the extent technically feasible, in a
structured, commonly used, machine readable format that allows you to transmit the
information to another entity.

¢ You have the right to correct inaccurate personal information.

¢ You have the right to request deletion of personal information under certain circumstances. For
example, we may not be required to delete personal information if we need to retain the
information to comply with a legal obligation. In addition, we may delay deletion with respect
to data stored on an archived or backup system, until the archived or backup system relating to
that data is restored to an active system or next accessed or used for a sale, disclosure, or
commercial purpose.

¢ You have the right to know what information is shared with third parties, and to whom and to
opt out of sharing for cross-context behavioral advertising.

¢ You have the right not to receive discriminatory or retaliatory treatment for the exercise of any
of these rights. We will not discriminate or retaliate against you or refuse to provide you
products or services because you have exercised your rights.

You may submit verifiable requests concerning any of your rights by contacting us by e-mail at
[email protected], or by mail at the address provided below or by telephoning us at (888) 811-
8417.

Attention: Legal Department
Bessemer Trust

1271 Avenue of the Americas
New York, NY 10020

United States

We will use reasonable methods for verifying that the person making a request to know, data
portability, request to correct or a request to delete is the individual about whom we have collected
personal information.

This may involve, depending on the nature of the request, confirming that the email address
provided corresponds with our records concerning the individual. Additional reasonable measures
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may also be required to verify the identity of the person making the request depending on the
circumstances. For requests to delete made electronically, you may be required to submit the request
to delete, and then separately confirm that you want your personal information deleted. We will
maintain a record of your request to delete. To the extent that you wish to use an authorized agent to
make requests concerning the rights set forth above, you will need to provide us either with a power
of attorney or, alternatively, with signed authorization to communicate with your authorized agent,
and directly confirm that you provided the authorized agent with permission to submit the request.

We will (i) confirm receipt of requests to know, data portability, to correct inaccurate information or
to delete within ten [10] business days of the request; and (i1) generally respond to requests to know,
data portability, to correct inaccurate information or to delete within forty-five [45] calendar days of
the request. If we need additional time to respond to your request beyond the forty-five [45] calendar
days, we will provide you with notice explaining the reasons we need more time, and we will then
take up to an additional forty-five [45] calendar days to respond to your request.

Do we provide access to the CPRA Privacy Notice by persons with disabilities?

Persons with disabilities who need assistance accessing this CPRA Privacy Notice may contact us as
provided for above, and depending on your individual needs, the Company will grant reasonable
requests to furnish this policy in an alternative format.

Do we provide financial incentives to California Consumers for providing us with personal
information?

We do not offer you financial incentives such as loyalty programs, discounts, and special offers
when you provide us with contact information and identifiers such as your name and email address.

California Shine the Light Law/Online Privacy Protection Act

California Civil Code §1798.83 provides that California residents may request certain information
concerning the disclosure of personal information to third parties for direct marketing purposes.
Pursuant to California Business Code §§22575-22579, you may review and request changes to any
of your personal information that we have collected. Should you wish to request this information or
exercise these rights, please reach us at the contact information provided above.

Revisions to This CPRA Privacy Notice

We may update this CPRA Privacy Notice at any time, by posting the amended version on this Site,
including the effective date of the updated version. By accessing the Site or communicating with us
after we make any such changes to this CPRA Privacy Notice, you are deemed to have accepted
such changes. Please check this CPRA Privacy Notice regularly, and before you submit additional
personal information via the Site.

As of: April 2024
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