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BANK OF COMMERCE

About This Cookie Policy

This Cookie Policy explains what cookies are, how we use them on our website, the types of

cookies we utilize, the information we collect using cookies, and how that information is used.
For further information on how we use, store, and keep your personal data secure, please see
our Privacy Policy.

Consent to Use Cookies

By accessing or using our website, you consent to the use of required cookies as described in
this Cookie Policy. Opting out of cookies is not permitted under our Terms of Use. If you do

not agree with our use of cookies, we respectfully advise you to discontinue using our website.

What Are Cookies?

Cookies are small text files that are stored on your device when you visit a website. They help
us ensure the website functions properly, enhance security, provide a better user experience,
and understand how the website performs so we can analyze and improve it.

How Do We Use Cookies!?

Our website uses both first-party and third-party cookies for several purposes:
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o First-party cookies are essential for the website’s operation and do not collect any
personally identifiable information.
e Third-party cookies help us understand how our website performs, how you interact
with it, and keep our services secure. They also provide insights to improve user
experience and speed up future interactions with our website.

Types of Cookies We Use

|. Essential Cookies

These cookies are necessary for the website to function correctly and cannot be disabled.
They enable core functionalities such as security, network management, and accessibility.

o Examples:

= Session Cookies: Maintain your session and prevent any security threats.

2. Analytics Cookies

These cookies collect information about how visitors use our website. The data gathered helps
us understand user interactions, which aids in improving the website’s performance.

o Examples:

» Google Analytics Cookies: Collect anonymized data such as the number of
visitors, pages visited, and traffic sources.

= Specific Cookies:
» _ga, _gid, _gat: Used to distinguish users and throttle request rates.
3. Functional Cookies

These cookies enable enhanced functionality and personalization, such as remembering your

preferences and settings.

o Examples:

= Preference Cookies: Store your language preferences or other customizable
site elements.
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anaging Cookies

Opting out of required cookies is not available under our Terms of Use, as required cookies
are essential for the proper functioning of our website and to provide you with the best
possible experience. If you do not wish to have cookies placed on your device, we recommend
that you do not use our website.

Third-Party Cookies
We may use third-party services on our website, such as:
o Google Analytics

We use Google Analytics to monitor and analyze web traffic. Google may use the data
collected to personalize ads within its own advertising network.

o Data Collected: Cookie and usage data.
Your Privacy Choices

While we do not offer an option to opt out of required cookies on our website, you may be
able to control cookies through your web browser settings. Please note that disabling cookies
may affect the functionality and your experience on our website.

How to Control Cookies via Your Browser

Most web browsers provide options to manage cookies. You can set your browser to refuse
cookies or delete certain cookies. The following links provide information on how to adjust the
cookie settings on popular browsers:

e Google Chrome
o Moxzilla Firefox
o Apple Safari

e Microsoft Edge

More Information
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For more details on how we handle your personal data, please visit our Privacy Policy.

X ontact Us

If you have any questions or concerns about our use of cookies, please contact us.

Updates to This Policy

We may update this Cookie Policy from time to time to reflect changes in our practices or for

other operational, legal, or regulatory reasons. Please revisit this page regularly to stay

informed about our use of cookies and related technologies.
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