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Annotation. This article explores and compares communication strategies
used by speakers of English and Uzbek, with a focus on how cultural norms,
discourse conventions, and linguistic structures shape verbal and non-verbal
interaction. It draws from pragmatic and sociolinguistic theories to analyze
achievement and reduction strategies, indirectness, politeness, and cultural values.
The paper highlights key differences and similarities in the strategic use of
language and emphasizes implications for language learners, educators, and cross-
cultural communicators.
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AHHOTauMsA. B 2TOl craTbe WH3y4arOTCs W CPAaBHUBAIOTCS CTpPATEruu
KOMMYHUKAIIUHU, UCITIOJIB3YCMbIC HOCUTCIIIMU AHTJINHACKOTO U y36eKCKOFO SA3BIKOB,
C AKINCHTOM Ha TO, KaK KYJIbTYPHBIC HOPMBI, AWUCKYPCHUBHBLIC COIJIAIICHUA U
SI3BIKOBBIE CTPYKTYPHI (HOPMUPYIOT BepOaTbHOE U HEBepOAThHOE B3aUMO/IECHCTBHE.
Omna OIIpacCTCiaA Ha IIPArMaTHYCCKHC W COHOHUOJIHMHIBUCTHYCCKHC TCOPHUH JIA
dHaJin3a CTpaTeFI/Iﬁ JOCTHKCHUA M COKpAIICHUSA, KOCBCHHOCTH, BCKIHMBOCTH H
KYJIbTYPHBIX HGHHOCTeﬁ. B crarne IMOAYCPKUBAIOTCA KIIOYCBLIC pPaA3JIMYUA U
CX0ACTBa B CTPATCTHYCCKOM  HMCIIOJIBb30BAHUM 3bIKda W IMOAYCPKHBAKOTCA

MMoCICACTBUA  JJII  HM3Yy4YalrollluX  A3LBIK, neaaroron N KPOCC-KYJIbTYPHBIX
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KOMMYHHMKaTopoB. KilroueBble c10Ba: CTpaTerud KOMMYHUKAIlMW, aHTJIUHACKUH,
y366KCKHﬁ, ImparMaTuka, BCKIMBOCTb, MCKKYJIbTYpHAasd KOMMYHUKaAIMA, OCBOCHUC
BTOPOI'O A3bIKa

Annotatsiya. Ushbu magolada ingliz va o‘zbek tillarida so‘zlashuvchilar
tomonidan qo‘llaniladigan muloqot strategiyalari o‘rganiladi va tagqoslanadi,
bunda asosiy e’tibor madaniy me’yorlar, nutq konventsiyalari va lingvistik
tuzilmalar og‘zaki va noverbal o‘zaro ta’sirni ganday shakllantirishiga garatilgan.
U yutuq va kamaytirish strategiyalarini, bilvositalik, xushmuomalalik va madaniy
gadriyatlarni tahlil qilish uchun pragmatik va sotsiolingvistik nazariyalardan
foydalanadi. Magolada tildan strategik foydalanishning asosiy farglari va
o‘xshashliklari ta’kidlangan va til o‘rganuvchilar, o‘qituvchilar va madaniyatlararo
muloqotchilar uchun ta’sirlarga urg‘u berilgan.

Kalit so'zlar: Mulogot strategiyalari, ingliz, o0'zbek, pragmatik,
xushmuomalalik, madaniyatlararo mulogot, ikkinchi tilni o'zlashtirish

Communication strategies are essential tools in both first and second language
interactions, enabling speakers to overcome communicative challenges and express
themselves effectively. This article examines and compares the use of
communication strategies in English and Uzbek languages, drawing on
sociolinguistic and pragmatic frameworks. It highlights how cultural values,
discourse norms, and linguistic structures influence the choice and execution of
these strategies. The study aims to support language learners, educators, and
researchers in understanding the cross-cultural nuances that impact verbal and non-
verbal communication. Communication is not just about linguistic competence but
also about the ability to navigate social interaction effectively. In both English and
Uzbek, speakers use communication strategies to manage misunderstandings,
compensate for vocabulary gaps, and maintain interpersonal relationships.
However, the strategies differ based on language structure, social conventions, and

cultural expectations. This paper explores the similarities and differences in
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communication strategies between English and Uzbek, with implications for
language learning and intercultural understanding.

Communication strategies are defined as techniques used by speakers to avoid
communication breakdowns when faced with difficulties in expressing or
understanding messages. Tarone (1980) and Faerch & Kasper (1983) distinguish
between:

- Achievement strategies: attempts to continue communication through
paraphrasing, code-switching, or approximation.

- Reduction strategies: avoiding problematic topics or abandoning the message.

Communication strategies are particularly prominent in second-language contexts
but are also present in native speaker interactions.

English Communication Strategies

In English, communication strategies are typically influenced by the
language’s emphasis on explicitness, individualism, and efficiency. Some key

strategies include:

Paraphrasing: “It’s a thing you use to fix clothes” instead of “needle.”

b

Stalling or hesitation devices: “Let me see..”, “How can [ say this...”

Repetition and clarification: Repeating or rephrasing when misunderstood.

Politeness hedges: “I might be wrong, but..”, “Would you mind if...?”

English speakers often use direct refusals softened by hedges, and feedback cues
like “uh-huh”, “right”, and “I see” to show attention and involvement.

Uzbek Communication Strategies

Uzbek communication strategies reflect a collectivist and high-context

culture, where harmony, respect for elders, and social hierarchy are crucial.
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Common strategies include:

- Indirectness and euphemisms: Avoiding direct “no” in favor of expressions like
“Balki boshqga safar” (Maybe another time).
- Honorific language and address forms: Using polite pronouns and titles to
respect.

- Silence as a strategy: Often used to show disagreement or discomfort without
confrontation.

- Formulaic expressions: “Yaxshi niyat bilan” (with good intentions), “Alloh

biladi” (God knows).

In Uzbek, maintaining face and group harmony often outweighs the need for
clarity or precision.

Cross-Cultural Comparison

The contrast between low-context English and high-context Uzbek means that
misunderstandings may arise if communicative norms are not properly understood.
For example, an English speaker may perceive indirect Uzbek speech as evasive,

while a Uzbek speaker may find English bluntness rude.

Communication English Uzbek
feature
Directness More direct More indirect
Use of paraphrase Frequent Less frequent
Face-saving Individual-oriented Group/honor-
strategies oriented
Role of non-verbal Moderate Highly significant
cues
Speech acts (e.g., Hedges+direct Indirect
refusals) statements language,religious
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Conclusion. While English and Uzbek share some universal communication
strategies, cultural expectations shape how these are used. A deeper understanding
of these strategies helps bridge communicative gaps, prevent misunderstandings,
and foster effective language teaching and learning. By emphasizing both linguistic
and cultural components, educators can support learners in becoming competent
and confident communicators.
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