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Today’s agenda
• Welcome
• CoreTrustSeal 101
• Certification communities and support
• Building a CoreTrustSeal community
• Break
• Interactive group work
• Plenary final discussion and wrap-up
• Lunch



Some house rules for today
● Questions can be asked throughout all presentations. 

● We are all here to share, brainstorm, and learn. Please 
contribute to fostering an environment that facilitates this.

● People may share personal experiences or specific 
information about their context. Please be respectful and 
don’t share this outside the room without asking for explicit 
permission.
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CoreTrustSeal 101



CoreTrustSeal 101: History

5

How it started



CoreTrustSeal 101: Objective
The objectives of the CoreTrustSeal are to safeguard data, to ensure high 
quality and to guide reliable management of data for the future without 
requiring the implementation of new standards, regulations or heavy 
investments.

CoreTrustSeal repository certification:
• Gives data producers the assurance that their data and associated 

materials will be stored in a reliable manner and can be reused;
• Provides funding bodies with the confidence that data will remain available 

for reuse;
• Enables data consumers to assess the repositories where data are held;
• Supports data repositories in the efficient archiving and distribution of 

data.



CoreTrustSeal 101: 2025-2027 Board



CoreTrustSeal 101: Assembly of Reviewers
https://www.coretrustseal.org/about/assembly-of-reviewers/ 

More information on governance in the Rules of Procedures: 

https://doi.org/10.5281/zenodo.1142960  

https://www.coretrustseal.org/about/assembly-of-reviewers/
https://doi.org/10.5281/zenodo.1142960


CoreTrustSeal 101: 16 Requirements
Categories

•Background information (R0)

•Organizational infrastructure (R1-6)

•Digital object management (R7-13)

•Technology (R14-16)

•Applicant feedback (R17)



CoreTrustSeal 101: process 1/2
Two step certification process

Self assessment based on 16 Requirements (URLs of documented 
public evidence + compliance level) with extended guidance

Peer review by two expert and independent reviewers under the 
responsibility of the CoreTrustSeal Standards and Certification Board

• Successful applications are made publicly available
• Administrative fee of 3,000 euro
• Certification valid 3 years



CoreTrustSeal 101: process 2/2
Request Application

Invite Colleagues

Read notes concerning 
submission

Complete ApplicationAsk questions to 
Secretariat

Submit
Pay 3000 EUR 

admin fee

Feedback
Certified and 
application public

1 month 

Review: 
max. 2 
months 

Revisions: 
Max. 5 times

https://amt.coretrustseal.org/ 

https://amt.coretrustseal.org/


CoreTrustSeal 101: resources/help
https://www.coretrustseal.org/why
-certification/training/ 

• Standard and Extended 
Guidance, training and video’s

• The Extended Guidance is 
intended for reviewers and 
applicants.

https://amt.coretrustseal.org/
certificates 

Library of public applications. 
All are certified and so can be 
considered exemplars.

https://www.coretrustseal.org/why-certification/training/
https://www.coretrustseal.org/why-certification/training/
https://amt.coretrustseal.org/certificates
https://amt.coretrustseal.org/certificates


DANS is an institute of KNAW and NWO
Dutch national centre of expertise and repository for research data www.dans.knaw.nl

Certification communities and support







Community building
Community building is a field of practices directed toward the creation 
or enhancement of community among individuals … with a common 

need or interest. 

A community forms a collective that advocates exchange, sharing and 
the creation of lasting relationships.

https://en.wikipedia.org/wiki/Community_building 

https://en.wikipedia.org/wiki/Community_building


Benefits of a community



National communities

Domain specific communities

Project related communities

Different types of certification communities



● Community established to support interested repositories become trustworthy; 20 
orgs respond to Expression of Interest (unfunded):

● Monthly meetings, learning about trust, CTS ;
● Shut up and Write sessions; 2* 1⁄2 day pre-writing all Reqs; 9*2hrs - outlining pairs of 

Reqs; 
● Polishing sessions; every three weeks; two hours; remote working, including 

discussion;
● Review of full drafts from working group before submission; 
● Annual conference updates; 
● Now: quarterly catch ups, waiting for new applicants 

and resubmissions.

National community and support: Australia



Programme:
● Workshops
● Self-assessments
● One-on-one support by mentors
● Peer support
● 10k euros

Project community and support: FAIRsFAIR

https://www.fairsfair.eu/application-results-open
-call-data-repositories 

https://www.fairsfair.eu/application-results-open-call-data-repositories
https://www.fairsfair.eu/application-results-open-call-data-repositories


Experience participants
Most useful elements of the programme:

● Support workshops
● Peer-review on self-assessments
● One-on-one support by mentors

No mention of the funding

Peer exchange and learning decreases time needed to create application



Project community and support: FAIR-IMPACT

https://fair-impact.eu/2nd-open-call-route-1-expert-non-financial-support-open  

https://fair-impact.eu/2nd-open-call-route-1-expert-non-financial-support-open


Project community and support: FAIR-IMPACT



● Budget: 5 Meuro
● Duration: 36 months, starting January 2025
● Instrument: Coordination and Support action (CSA)
● Coordinator: CSC, Finland
● Sister project: EOSC-EDEN



Community initiative
Towards a European network of FAIR-enabling Trustworthy Digital Repositories (TDRs). A 
Working Paper (2022)

● created with input from the European repository community;
● a vision of how a European network of FAIR-enabling TDRs could be based on the 

community’s needs and its most important functions;
● input for the EOSC Task Force on Long Term Digital Preservation.

https://doi.org/10.5281/zenodo.7034315 

https://doi.org/10.5281/zenodo.7034315


European TDR Network functions



Project goal



FIDELIS support programme
A “cascading grant” mechanism; 

A series of openly available training interventions. Open 
training interventions will have two strands: a more technical 
one for repository developers and one related to repository 
governance and management aspects;

A mentoring programme for peer-to-peer hands-on 
support to align with the standards and requirements of the 
Transparent Trustworthy Repository Attributes Matrix.
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Building a CoreTrustSeal community



Benefits of a community (repeat)
● Daunting process (duration, effort, etc.)

● Vulnerability

● Unique experiences, but similar challenges

● Pressure to pursue

● Breaking isolation, avoid repetitive work



What does a community look like?
● Anything, really

● Formal - Informal
● Online - In person
● Specific - Generic
● Small - Large



Dutch Digital Heritage Network
● Dutch Digital Heritage Network 

○ Cultural institutes (e.g. Museums)
○ Government institutes (e.g. regional 

archives)
○ Libraries
○ Research performing organisations
○ Other stakeholders (e.g. software 

providers)

● Visible, Usable, Sustainable
○ Standards, facilities, tools



Signpost Certification
● Static information

● Why certification? What is CoreTrustSeal?

● Step-by-step guide

● Community feedback: “Useful, but we want more!”



NDE Network Certification

● Interaction
● Sharing experiences & advice
● Asking questions
● Sharing relevant resources & events
● Coming together for discussion and 

support

 → https://kiacommunity.nl/groups/216-nde-netwerk-certificering/welcome 

https://kiacommunity.nl/groups/216-nde-netwerk-certificering/welcome


Links to relevant resources

Experiences 
from certified 
repositories

Signpost 
Certification

Relevant 
events

Relevant 

news/updat

es

People & 
expertise visible 

for all

Direct chat 

function



Setting up the Network
Initial suggestion & 
discussion Setting up timeline, 

exploring options

Preparing HandbookDesigning community 
platform

Soft launch, gaining 
initial members

Official launch with 
first Network meeting



Community Handbook
● Rationale and focus areas of the Network

● Who can join?

● How do we work together?

English summary: https://doi.org/10.5281/zenodo.14864698 

Dutch Handbook: https://doi.org/10.5281/zenodo.14864522 

https://doi.org/10.5281/zenodo.14864698
https://doi.org/10.5281/zenodo.14864522


Another example: CESSDA 
● Consortium of European Social Science Data Archives (22)

● Trust and Landscape Working Group

● CoreTrustSeal Support Task
○ Monitoring Service Providers’ status
○ Supporting needs (e.g. reviewing self-assessments)
○ Trust Open Hours
○ Creating support materials



Questions to consider
● What is a possible context in which you could establish a CoreTrustSeal community? 

(e.g. country, scientific discipline, subgroup in existing community)

● Who would be possible members of this community?

○ What are their main needs? (If you do not know, how could you figure out what 
their needs are?)

● What topics would the community focus on? CoreTrustSeal only? Or also other 
certification schemes? Or transparency in general? Combined with other related 
topics?

● What form(s) of interaction should the community provide? (e.g. informing each 
other, talking directly to each other, meeting face to face, working together, 
developing new materials/standards/policies together)

● What platform could you use for the community? (e.g. a mailing list, a forum, a 
working group)

● Who would lead the community? Or will the community be informal/’flat’? What effort 
would be needed to lead the community? How would responsibilities be shared?
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More information
Visit our website www.dans.knaw.nl

And follow us online

LinkedIn @DANS

Mastodon @DANS_knaw_nwo

X @DANS_knaw_nwo

Ingrid Dillo - ingrid.dillo@dans.knaw.nl
Lisa de Leeuw - lisa.de.leeuw@dans.knaw.nl
Maaike Verburg - maaike.verburg@dans.knaw.nl


