Throughput (forms per hour)

Waiting Time (minutes) - 20 ¢ 30 ¢ 40 @ 50 @ 60

10

20

30

15000 -

10000 -

5000 -

o
1

50

60

15000 -

10000 -

5000 -

o
1

70

80

90

15000 -

10000 -

5000 -

50

100

150

200

50

100 150
Staff Members

200

50

100

150

200



