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Agenda for our hour

What is text analysis? 5 minutes

Case Western Reserve University experiences 10 minutes

Northeastern University experiences 10 minutes

Texas A&M University experiences 10 minutes

Bucknell University experiences 10 minutes

Questions 15 minutes
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We are a not-for-profit with a mission to improve 
access to knowledge and education for people 
around the world. We believe education is key to 
the well-being of individuals and society, and we 
work to make it more effective and affordable.



Constellate is the only text and data analysis platform that 
integrates access to scholarly content and open educational 
resources into a cloud-based application and lab to help faculty, 
librarians, and other instructors easily teach text and data 
analysis.

With Constellate, learners across all disciplines can apply text 
analysis methods to content, hone their skills with our on-demand 
tutorials, attend live classes taught by the experts at Constellate, 
and engage with our inspiring user community.



Text analysis is the process of examining and 
interpreting textual data to uncover patterns, 
insights, and meaningful information, employing 
techniques from natural language processing and 
machine learning.
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“A total of 701,891 tweets have been retrieved and 
included in the daily sentiment analysis. The 
sentiment regarding Pfizer and Moderna vaccines 
appeared positive and stable throughout the four 
months, with no significant differences in sentiment 
between the months. In contrast, the sentiment 
regarding the AstraZeneca/Oxford vaccine seems to 
be decreasing over time, with a significant decrease 
when comparing December with March.

Robert Marcec, Robert Likic, Using Twitter for sentiment analysis towards 
AstraZeneca/Oxford, Pfizer/BioNTech and Moderna COVID-19 vaccines, Postgraduate 
Medical Journal, Volume 98, Issue 1161, July 2022, Pages 544–550, 
https://doi.org/10.1136/postgradmedj-2021-140685

https://doi.org/10.1136/postgradmedj-2021-140685


Kostygina, Ganna, Miao Feng, Lauren Czaplicki, Hy Tran, Shreya Tulsiani, Siobhan N. 
Perks, Sherry Emery, and Barbara Schillo. “Exploring the Discursive Function of 
Hashtags: A Semantic Network Analysis of JUUL-Related Instagram Messages.” Social 
Media + Society, (October 2021). https://doi.org/10.1177/20563051211055442.









"foster care" limited to document type(s) article, chapter, book, 
research_report from 1970 - 2024 - (45,773 total documents)



https://constellate.org/tap-institute
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My Path to Digital 
Scholarship

University Photographer

+

Digital Asset Management

=

Libraries!



Digital Scholarship at KSL

Challenges!  

Boons! 



Outreach and 
Exploration

Workshops -> 

Project Support ->

More Individual/Group Instruction ->

More projects!   



Where am I now?

Known as the Text Analysis person?

LLM Hype is providing opportunities.

New team lead means new outreach opportunities



So…

Separate your text analysis support from subject liaison work.

Build an interdisciplinary learning community to support diverse need.



Northeastern University



RDS supports data analysis, data management, data visualization, GIS, & text analysis.



1. Interest in text analysis is robust.



To date:

300 attended
500 turned away



2. Interest in text analysis spans disciplines and roles.



Can news articles inform us about construction project risks?

Civil Engineering

How does language used in apologies impact public opinion?

Political Science

Are published recipes becoming more diverse over time?

Art & Design



Who is coming to us for text analysis support?



3. What does our turnaway data show?







1. Interest in text analysis is robust.

2. Interest in text analysis spans disciplines and roles.

3. What does our turnaway data show?

= A text analysis staff line moved to the top of our wishlist. 



Texas A&M University

















Bucknell University



Bucknell University 
Facts

- 3500 undergraduate students
- Across three colleges: Arts and 

Sciences, Management, 
Engineering

- 450 faculty
- Library: 30 staff in reference 

services, archives, acquisitions, 
and digital pedagogy and digital 
scholarship



A data services 
puzzle

Audience
- Faculty, students, public

Technology
- Constellate, LWIC, Voyant, LEAF

Staff
- Text analysis, visualization

Data



Digitizing Suzette

Audience
- French faculty and students

Technology
- LEAF, Transkribus

Staff
- Digital humanities specialist, 

librarians

Data
- Digitized 19c French textbook



Heresies

Audience
- Art history and women’s studies 

faculty and students

Technology
- LEAF writer, Transkribus

Staff
- Digital humanities specialist, 

librarians

Data
- Digitized feminist zine from 

1970s and 1980s



Latinx Theater and DH Instruction

Audience
- English faculty and students

Technology
- Google sheets, GIS

Staff
- GIS specialist, librarians

Data
- Social media data and mapping information

Audience
- Classroom introduction to text analysis

Technology
- Constellate, Python

Staff
- Digital scholarship instructor

Data
- Constellate data examples
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